MAPKETUHI



YnpaBneHue oupmMoun Ha
OCHOBE MapKeTUHroOBOWU
KoHUenuum busHeca
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Ha OCHOBEe MapKeTUHIOBOW
KoHUenuun onsHeca

1.1. lOHATNA MapKeTUHra m
MapKeTUHroBOoro uccrneaoBaHusl.

1.2. MpHUMNbI MapPKETUHIOBOW
KOHUenuun busHeca.

1.3. MapKeTUHroBbin LUK onpmbil.



1.1.MoHATNA MapKeTUHra u
MapKeTUHroBoro uccneaoBaHus

MapKeTUHI — 3TO npouecc NfaHUPOBaHUSA U
OCYLLUEeCTBJIEHUS] MeponpPUATUNA NO CO34aHUIO,
LLeHoobOpa3oBaHUIO, MPOABUMXEHUIO U PACNPOCTPaHEHUIO
naewn, NPoAyKTOB U YyCNyr
C LeNnblo OCyLleCcTBIIeHNs OOMeHa, KOTOpPbIN
COOTBETCTBYET LefiiM OopraHusauuuv U YacTHbIX nuu

MapkeTUHroBoe uccnegoBaHme — 3TO (hyHKLUUA,
CBA3bIBalOLWasa NoTpeduTens, nokynartens u
OOLLeCTBEHHOCTb C NOCTaBLUMKOM NOCpencTBOM
UHgopmauuu




Ucnonb3oBaHue 3aTon nHpopmaumu.
-

OnpepeneHne pbIHOYHbLIX BO3MOXHOCTEN U
npoo6newm;

‘Pa3paboTka, yToyHeHne u oueHKa MapKeTUHIroBbIX
MeponpuUATUN;

*KOHTpPONb 32 MAPKETUHIOBOU AEATENbHOCTLIO;

-YHyleeHMe NMOHUMaAHUA MaAapPKEeTUHIra Kak npowuecca



[lpouecc mapkeTUHroBoro
nccrieaoBaHus

e OnpeneneHue nHpopmauuu, Tpedyemon
ANA pelleHnsa 3TUX 3aaav;

e HaxoxpeHue mMetoga nony4vyeHUs Takou
UHopmauuu;

e OcyuwecTBneHne npouecca cbopa
AaHHbIX U aHanNu3a;

e dopmynupoBaHme BbIBOAOB U NyTEN UX
MCNosib30BaHUA



1.2. MpUHUMNBbI MAPKETUHIOBOW
KoOHUenuun bnsHeca

MponsBoanTb TO, YTO KYNSAT, a He NpoAaBaTh YTO
nponsBenu.

He cnpawunBanTe y noKkynartesns, Kakou ToBap emy
HY>XeH, cnpaliMBauTe Kakme OH MMeeT Npobnembl.

NHXXeHepbl co3aaloT nsgenue, a MapKkeTonoru
co3aaloT ToBap.

HWKTO He NNaTUT 3a HU3Koe Ka4yeCcTBO TOBapa, HO
HUKTO He XO4YeT, NNnaTUTb U 3a U3nuLiHee Ka4yecTBO
TOoBapa

Camble GecnornesHble 3aTpaTtbl - 3TO 3aTpaTbl Ha
HeAOCTaTO4YHYIO peKnamy



1.2. MpUHUMNBbI MAPKETUHIOBOW
KoOHUenuun bnsHeca

e HeT cepBuca — HeT ycnexa.
e He 3aKoHOMbTe Ha cuctemax coObbiTa

e KTO cerogHsl 3abbIiBaeT 0 KOHKypeHTax — TOro
3aBTpa 3a0biBaeT PbIHOK.

e O mapkeTuHre B chmpme OOMKHbI AyMaTb Bce



1.3. MapKeTUHroBbIn LUK (bUPMbI
-

& Muccusa dompmbi;

& CntyaumMoHHbIN aHaNu3;

& CTpaTteruyeckoe nrnaHupoBaHue;

® PaspaboTka onepaTUBHbLIX MNJIAHOB;

& Peanusauna mMapkeTUMHroBou cTpaTterumu;
& HoBbIM cUTYyaUUOHHbLIU aHaNu3



& Muccua donpmbi
S

- 3TO NOTPEeObHOCTbL, OO BLEKTUBHO
CywecTBYyHOLWaA Ha PbIHKe, KOTOPYHO
domnpma byaeTt cTpeMUTbLCA
yAOBNIEeTBOPATb HaUNy4LWUM obpa3om



& CutyauuMoHHbIN aHanus3

MccnepnoBaHue noTpedurtens:

KTo nokynatenb npoaykuun Haweu pupmbli?

Kakon ToBap HyXeH HallemMy nokynartesnto
cerogHsl U B nepcnexKkrtuee?

Kakyro ueHy MOXeT 3anfiaTUTb Hall NoKynaTtesib
3a HeobxoaouMmMbIN eMmy ToBap?

B kakom KonuyecTtBe TOBap Heobxoaum
HaweMmMy nokKynartesnr?



& CutyauuMoHHbIN aHanus3
-

AHanm3 noTeHumMarnbHbIX PbIHKOB:

€MKOCTb pbIHKa No TOBapy;

AVNHaMUKa Npoaax ToBapa Ha pPbIHKE;
peHTabenbHOCTb NPOAAXN TOBapa Ha pPblIHKE;
YPOBEHb KOHKYPEHLUU NO TOBApY;
Pa3BUTOCTb MH(PPACTPYKTYPbI PbIHKA;

3aKoOHoZaTernibHOe perynupoBaHue 6uM3Heca Ha
PbIHKE;

® NOoJiIMTU4ecCKada CMTyauumnAa Ha pblHKe



& CutyauuMoHHbIN aHanus3
-

e MapkeTunHrosbi ayguT - 3TO OLleHKA
nMerwLlerocsd MmapkKkKetTmHroBoro
noteHuymana opmMbl Ha HAaCTOSALLUMN
MOMEHT U npexage Bcero oueHkKa 1ex
TOBapPoOB U ycnyr, Kotopble donupma
npeanaraeT pbiHKY B HACTOALWMNA MOMEHT



MaTtpuua “BOCTOH-KOHCANTUHr rpynn’”
S

Donsa
pPbIHKa

8bICOKas

HU3Kas

PocT
pPbIHKa

8bICOKUU HU3KUU



MaTtpuua “BoCToOH-KOHCanNTUHr rpynn’”

e “3Be34a’ — OYeHb NepcrneKkTUBHbLIN TOBap
C O0NbLNM PbIHOYHLIM NOTEHLMASIOM;

e ‘onHan kopoBa”’ — ToBap, KOTOPbLIU
cerogHsi MoOXeT NPUHOCUTL (hupme
OCHOBHYHIO Maccy npuobINn, HO
Ha4YUHaKOLWMN MOparibHO CTapeTb




MaTtpuua “BoCToOH-KOHCanNTUHr rpynn’”

e “TpyaHbin pebeHOK” — 3TO ToOBap, KOTOPbIN
TONMbKO BbiBeAeH Ha PbIHOK U MOXEeT CTaTb
«3Be340M» NpPU COOTBETCTBYHOLLUX
BIOXEHUSAX,

Nnno6o cTaTb KPaTKOBPEMEHHbIM yBJie4YeHUuem
noKynaTtens

e ‘Cobaka Ha ceHe” - Heypa4yHasi ToBapHas
WHHOBaLUMA Unu ToBap, NPoOon3BOACTBO
KOTOPOro Ha4YMHaeT NPUHOCUT pupme
YObITKU;




& Ctpaternyeckoe nnaHupoBaHue
-

Obwas crpaternss dupmel

MaTpuua «ToBap-pbIHOK»



MaTtpuua «ToBap-pbIHOK»

cmapbiu

Ho@bIlU

cmapbiu Ho8bIlU PbIHOK



CtpaTerunsa “pasButue pbiHKa”
-

npeanonaraeT Hanu4une y compmbl ToBapa
c 60NnbLUNM PLIHOYHbLIM MNOTEHLUANOM
Ha TPagAMLUMOHHOM pPbIHKe.

J1OT TOBap no3BonseT hupme B Te4YeHue
[ONIroro cpoka AOMMHMPOBATb Ha yXe
OCBOEHHOM pPbIHKe.



3agaum cTpaTerum «pas3BuTue pbiHKa»:

‘Moaudukauma Toeapa, npucnocodrneHue ero K
TpeboBaHNSAAM HOBbIX CErMEHTOB PbIHKA;
*CHWMxXeHne cebecToMmMocTu ToBapa;
*YKpenneHue nmmaka tosapa Ha TpagulMoHHOM
PbIHKE;

*Pa3BuTne cucrtemol cbbiTa U NOCenpogaXKHOro
cepBuca Ha TpaaAULMOHHOM PbiHKe



CtpaTerna «BTopXeHue Ha HOBbIU
PbLIHOK»

e Lenecoobpa3Ha B cutyauuu, Kkoraay
onpmMbl UMeeTCA KOHKYPEHTOCNOCOOHLIN
TOBap, HO TPAANLMNOHHbLIN PbLIHOK UM YXe
HacbIWEeH UMN No KaKUM-TO NMpUYNHaAM
ynan nnarexecnocobHbIU CNPOC Ha Hero.



3agaum cTparterum
«BTOpP>XEeHUe Ha HOBbIU PbIHOKY:

e npucnocobneHne camoro ToBapa K
TpeboBaHNAM HOBOIro pbIHKA

® nNpucnocooGrieHne NMUaXxXeBbIX
XapaKTepUCTUK TOBapa K TpeboBaHUAM
HOBbIX PbIHKOB

® UCrnoNb3oBaHMe HOBbIX AN dUpmbl
KaHanoB cObITa TPAaAMLUMNOHHBLIX AnA
HOBbIX PbIHKOB



CrtpaTterusa “paspadboTka HOBOIoO

ToBapa’”
-

npeanonaraeT Hanu4yue y oupmbl naem unum
ONnbITHOro ob6pasua HOBOro ToBapa,
KOTOPbIN Obl ObINT BOCNIPUHAT
TPaAULUMNOHHbLIM PLIHKOM U 0becne4yunn
KOMMep4YeCKMN ycnex Ha HeCKOJIbLKO nerT.



3agaum cTparterum
«pa3paboTka HOBOIro ToBapa:

e OCBOEHMEe CepUMHOro nNpPou3BoACTBa
AaHHOro ToBapa;

e pa3paboTKa NOJSIHOro KomMmnrekca
MapKeTUHra no ToBapy Ans
TPaAULMOHHOIO pbIHKa



CtpaTterunsa “rnobanbHas
anBepcudmukauma’

MOXeT ObITb peanun3oBaHa, ecriu y (hmpmbl
NOABUJICA TOBApP-CyoOCTUTYT
(ToBap-cyoCTUTYT - KA4eCTBEHHO HOBbIN

n 6onee ahbdeKTMBHLIN CNOCOO

yAOBIeTBOPEHUS NOTPeOHOCTEN
nokynartersrem)



3agaum cTparterum
«rnobanbHan amBepcudnKauna»:

e noBeaeHne cedbectommMocTu oo
npuemMnemMoro Ans pbiHKa YPOBHS;
e pa3paboTKa NOJSIHOro KomMmnrekca

MapKeTUHra no ToBapy Anf TPagULUNOHHOrOo
pbIHKA



<@ CTpaTtern4yeckoe nrnaHnpoBaHue

Pa3paboTka nporpamMmm no Kaxxgomy
TOBapHOMY HanpaBJieHUIO

[Mporpamma no ToBapHOMY HanpaBrfieHUIo
npepnonaraet Hann4ue
cnenyrowmnx PeKBU3UTOB:




PeKBU3UTDLI:

Bo3MoOXHble napTHepb! Npu pa3paboTke ToBapa,;
[MlapTHepbI N0 Koonepauun nNpu NpPpon3BoACTBe TOBapa;
UCTOYHUKM hbMHAHCUPOBaAHUA TOBApPHOU NPOrpaMmbl;
LleHoBasi nonuTtuka no ToBapy;

UmnaxeBble XapakTepuUCTUKMN TOBapa,

PasButue coObITOBbLIX ceTen (pMpMbi B CBSAI3U C AaHHbIM
TOBapHbIM HanpaBlieHNEM;

PasButue cepBucHOU cnyxobl upmbl B CBA3U C AaHHbIM

TOBAPHbLIM HalnpaBJieHUeMm,

Pa3paboTka ynakoBKu TOBapa;

OpraHnM3aunoHHble U3MeHeHus B coupme B CBSA3U C
pasBMTMEM AaHHOro TOBApPHOro HanpaBfieHUs



& Pa3paboTka onepaTuBHbIX
NfaHoB

e OnpenensieTcs nepevyeHb MeponpuUATUA NO
BbIBOAY Ha PbIHOK Ka)aoro ToBapa;

e OLeHMBaeTCA CTOMMOCTb KaXaoro
MEpPOMNPUATUSA;

e YCTaHaBNMUBAlOTCA CPOKU OCyLleCTBNEeHUs
e YCTaHaBINMBAIOTCHA OTBETCTBEHHbIE
noapasaeneHnsa ompmol



& HoBbI CMTYaUMOHHbLIN aHanNu3
S

HoBbIM CUTYaUMOHHBLIN aHaNU3 Heobxoaum
doupme, Koraa oHa:

e NGO yxe gobunacb peannsaumm
NnpexHewu cTpaTterum,

e NTMOO Ha pPbIHKE NMPOU3OLUSIN TaKMe
U3MEHEHUSI, KOTopble aAenarT
HEBO3MOXHbIM peanu3auuio paHee
pa3paboTaHHOM cTpaTernu.




K namMmeHeHnssM MOXXHO OTHeCTM:
« /7

e pe3Koe U3MeHeHMe B 3aKOHoA4aTesNIbHOM
perynimpoBaHuUM PbIHKA;

® CUCTEeMHbIN 3KOHOMUYECKUN KPU3UC Ha
pPbIHKe;

® NEeNCTBUS KOHKYPEHTOB
No NnoApbIBY TOBAPHOro pbiHKa (hUpMbI



[ToTpebHOCTN YenoBeKa v
noKynaTtenbCKoe noBeageHue



2. [loTpeObHOCTN YenoBeKa v
NoKyrnaTenbCKoe noBegeHue

2.1. HenoBek kak MHopMaLUMOHHAs cUCTeEMaA
2.2. Mogenb yenoBevyecknx notpebHocTeN

2.3. [lokynaTenbckoe nosegeHne B 3aBUCUMOCTU
OoT criocoba 0bpaboTkn nHdopmaLnm

2.4. I'lokynatenbckoe nosegeHmne B 3aBUCUMOCTHU
OT obpasa XXU3HM 4YerioBeKa



2.1. HenoBek Kak
nHdopmMmaLuMoHHaa cuctema

OCHOBHbIE 3fIEMEHTbI YeroBeKka Kak MHPopMaLMOHHOW
CUCTEMDbI:

1. Marepwusi Kak HocuTenb MHdoOpMaLUY;
2. MHcpopMaUMsA KaKk aCUMMeTpPUAa MaTepuu;

3. 3Heprusa Kak ycrnosue coxpaHeHus
onpeaerieHHOU CTPYKTYpPbl (acuMmmeTpumn)

L’|eTBe|:)TbIM AJIEMEHTOM MOXXHO Ha3BaTb MNMporpamMmmy
Pa3BNTUA, 3alJlOXKEHHYHO B reHax YeJioBeKa



OCHOBHbIE 3NTIeMeHTbI YenoBeka
KaK UH(bOpMaLMOHHOU CUCTEMBI:

UHdopmauus

[ eHeTn4yeckumn Koa,

MaTtepus JHeprusa



2.2. Mopgenb YyenoBe4vyeckux norpebHocten —«Kavyenu -MonyaHoBa»

NMupamuga «cmeptn» (Xaoca) NMupamupa «kn3Hn» (MHpopmauunn)
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2.5. | loKynaTenbCkoe noseaeHune B
3aBUCUMOCTU OT crocoba
00paboTkn MHpoOpMaLIUK

ABCTPaKTHO- CaHrBuHuk | ®PnermaTtumk
formyeckoe (peanucr) (aHanuTuk)
MblLLNEeHue

ObpasHo- MenaHxonuk | Xonepuk
NHTYNTUBHOE (nvpeanuct) | (cuHTE3aTOP)
MblLLNEHWE

MHayKTvBHbIN HEAYKTUBHbIN

No3HaHus NO3HaHWA



CaHIrBMHUK — TPEYrosibHUK -
peanuct (okosno 20%)

Tun roKyriameJsibCKoeo rnogeoeHuUs1 U 8HeWHUe rNpusHaku
CTpemMneHue KynuTb NPecTUXHbIN ToBap B MPECTUXHOM MecTe
MnynbcuBHOE 1 ObICTPOE NPUHATNE PeLlEeHUst OTHOCUTENbHO ToBapa
0[eBaeTCsl MOJHO M IOPOro B COOTBETCTBUM C CUTYaLIEN
HeToponnMBas HApPOYNTO BNacTHas NnacTuka ABWMKEHUS

Ilpn NnoKynke ToBapa 3apaeT TOYHbIe ACHble BONPOCHI
OTHOCUTENbHO NpuodbpeTaemoro ToBapa. Peakuusa Ha
crioBa npopasua (Hanpumep, npu ero

HEKOMMNEeTEeHTHOCTN) MOXeT ObITb Pe3KOo-A3BUTESIbHON



CaHIrBMHUK — TPEYrosibHUK -
peanuct (okosno 20%)

PekomeHOauuu ro npooaxxe

e HyxHO npeanaratb MogHblE NPECTUXKHbIE BapuaHTbl ToBapa.
Ha aTom nokynaTene »enatenbHO CocpeaoTOUYNTLCS
MOJSTHOCTbIO N HEe OCcTaBnATb ero 6e3 BHMMaHus Npu obLLLeHUm
cregyeT AEMOHCTPUpOBaTb ONTUMM3M MO NOBOAY
npeanaraemoro Toeapa. [peacraBnss ToBap, XenaTenbHo
Ha3BaTb XOTs Obl OAWH peanbHbIN €ro HeaoCTaToK.

® HaunHas npeancTaBlidTb TOBaAP TaKOMY MOKyMNaTtesito, NnoJyie3Ho
3dBbICUTb LIEHY.

® He cnenyet TAHyTb C peweHnemM Bornpoca OTHOCUTESIbHO
3aKIMKO4YEeHUA COAETIKWN.



drierMmaTukK- KBagpaTt — aHanuTuK
(okono 35%)

Tun roKyriameJsibCKoeo rnoseoeHuUs U BHeWHuUe rNpusHaku
® CTpemMneHune K MakcumanbHOMY KadecCTBY Mpu MUHUMAIIbHON LEHE

® OpeBaeTcs Ka4eCcTBEHHO U JOOPOTHO, HO HE MO NnocrieaHen moae

® [1BnxxeHna doriermaTmka CnoKomHble, HETOPOMIMBbLIE, OYEHb
pacyeTnueble. CTpemMnTcs 4odbmnBaTbCs LeNM ¢ MUHUManbHbIMUA
3aTpatamMu B TOM YUCIE U B ABMKEHUAX

e [lpu noKkynke ToBapa 3agaeT NPakTU4YeCKuU
npodgeccmoHanbHbie BOMNPOCHLI OTHOCUTENbLHO NO0ro
NnoKynaemoro toBapa. B npunHaTum pewieHns He
MMNYNbLCUBEH U peaKo 3aKnyaeT cOoenky cpa3sy npu
NnepBOM KOHTaAKTe.



drierMmaTukK- KBagpaTt — aHanuTuK
(okono 35%)

PekomeHOayuu ro npoodaxe

® Hy>XHO npeanaratb BapnaHTbl TOBapa C OnTMMarbHbIM COOTHOLLEHNEM
LeHa/ ka4yecTBO. B 4acTu ToBapoB NOBCEQHEBHOIO cnpoca griermaTuk
YCTONYMBbLIN NOKITOHHUK O4HOW, NOHPaBUBLLENCA MAPKU. HE crieayeT
NpuyKpawmeaTb Hall ToBap. KonupymnTte cTpornm 4efioBon CTuilb
noBeaeHNs 3TOro nokynartens..

He MellanTe getanbHO 3HAKOMUTBLCA C npeannaraemMbiM TOBApOM.

KBagpaTt ntobuT caMocTOATENbHbIN aHanM3 NMCbMEHHbIX MaTepuarnoB O
ToBape. byabTe roToBbl NPegOCTaBUTb TAKOMY MOKYNaTernto MakCcMmMmarbHO
MONHbIN HAbop NeYaTHbIX peknamMHbIX MaTepuaroB O TOBape.

S He cnegyeT cnuwkom akTMBHO noaTtankmpaTtb dpnermaTtuka K npuHATUL0
peLleHns o 3akndeHnn caenkn. Ecnn y ToBapa xopowiee COOTHOLLEHNE
LeHa/ Ka4ecTBO, Takom nokynaTtens obsi3aTenibHO BEPHETCS.



MenaHXonuK- Kpyr — ngeanuct
(okono 30%)

Tun roKyriameJsibCKoeo rnogeo0eHuUs U 8HeWHUe rNpusHaku

® MEeNaHXOmNUK He CTONbKO MOKynaeT ToBap, CKONMbKO
OTHOLLUEHMS C NPoJaBLIOM

e oOUT yaoOHyto, DYHKLMOHANBHYO OAEXAY, NIIOX0
OTHOCUTCS K obuumanbHOMYy CTUMNKO B oaexae

e [IBxeHus CMOKOWHbIE, HETOPOMINBLIE, HAPOYUTO
npeaynpegutenbHble. CTpemntca nsderatb KOHMPIMKTOB, B
TOM 4YUCIIEe, N B CBOUX ABWMKEHUNAX

e [lpu nokynke ToBapa nepBbiM BCTYMNaeT B KOHTAKT C
npoaaBLoOM. B npouecce Bbibopa nobut becegosaTtb Ha
OTBI1I€YEHHbIE CTOPOHHUE TEMbI



MenaHXonuK- Kpyr — ngeanuct
(okono 30%)

PekomeHOayuu ro npoodaxe

o) Jlydwe npeanarate Te Mapku ToBapa, KOTOpble B HACTOALLUA MOMEHT
Hanboree nonyndapHbl. [MpUHUMN NPUHATUS PELLEHNSA KPYTOM - "KaK y
Bcex". Jlydwmn gosog npu npogaxe - "aToT TOBap BCE NOKynawT".

o He naberante 6ecen Ha cTOpoHHME TeMbI. [TOMHUTE, YTO rNaBHOE
NOHPaBUTbLCA, KaK NMIMYHOCTb, 3TO AacCT XOPOLUMUKU LWaHC npoaaTb ToBap.

[lones3Ho cocrnaTbcs, YTO caMu noJsibdyetecCb AaHHbIM TOBaApOM.

He pekoMeHOyeTCA KPUTUKOBATDL MNMPoaAYKUUKD KOHKYPEHTOB, 3TO MOXET
BOCNMPUHNMATbCA KPYromMm Kak KOHd)ﬂMKT.

e Ecnwn nokynatenb npuilen BepHyTb TOBap, OTHECUTECH K 9TOMY CEPbE3HO,
3HaAUYUT, UMeeTCcs CyLLleCcTBEeHHas npobnema, T.K. Kpyry npuLLnioch
npeogoneTb ceds, YToObl BCTYNUTb B KOHAMUKTHYIO CUTYaLINIO
peknamauum .



Xonepuk — 3aursar-cuHresartop
(okono 5%)

Tun nokyrnameJsibCKo20 nosedeHus U 8HeWHUe rnpusHaKku
NnodUT BCe HOBOE U HeopauHapHoe

s [Tokynaembii TOBap paccmaTpmBaeT Kak 00beKT Ans TBOpYeCTBa.

[TokynaTenb-xonepuk - 4OCTaTOYHO arpeCcCmBHbIN U LIeNeyCTPEMITEHHbIN
YenoBeK.

B onoexpe 3ursar MmoxeT NnnMbo yaapuTtbCs B ynNbTpa-Moay, Kak cpeacTBo
caMoBbIpaXXeHUs, OO NMOSTHOCTbIO NpeHebperaeT BHELLUHUM BUOOM
BNS0OTb 40 HEPALLNNBOCTHU

[Toxogka y aursara , Kak npasuno, "netdwaqa”

Mpu nokynke ToBapa 3uraar NnepBbiM BCTYNaeT B KOHTAKT C NpoaaBLOM.
B npouecce Bbibopa ToBapa NpakTUYeckn cpasy HaunHaeT JaBaTb OLEHKY
npeanaraemomy ToBapy. 3uraar - camblil UMMYINbCUBHbIN TUMN NOKynaTens
peLLeHNss OTHOCUTENbHO TOBapa MNPUHUMAET KparHe ObICTPO



Xonepuk — 3aursar-cuHresartop
(okono 5%)

PekomeHOayuu ro npoodaxe
o Heobxogumo npeanaratb HOBEWLLIME MOOENN U HEOPAUHAPHbIE BapUaHThI

TOBapoOB
® OuyeHb NOOUT TEXHUYECKN - CIOXKHbIE TOBAPHI.
o [logyYepKHUTE YHMKANbHOCTb NpeanaraemMon Moaernu.

o O6paT|/|Te BHUMaHWE XOJ1IEPUKA HA TO, KaK Malo KITMEHTOB MOIYyT OLUEHUTb
Nno JOCTONHCTBY peKkomMeHaAyeMYo MOESb. 3ayucnuTe 3uraara B anuTHoe
MEHbLLUNHCTBO.

e ’KenartenbHo npeanaraTtb NOJHbIA KOMMNJIEKT MO TOBapy(3an4yacTu,
BCnomMoraTenbHoe 06opyaoBaHue, AONONHUTENbHbIE YCNYT U T.1.).

o) [[oBOpUTE KpaTKO U MO CyLLECTBY (MOXETE OTMNYCTUTb NApy YMECTHbIX B
OAaHHOW CUTyauun LWYTOK).

o Ecnun ecTb BO3MOXXHOCTb, COLLSTIUTECH, YTO CO34aHUI0 TOBapa
cnocobcTBOBana n3BecTHasi MMYHOCTb(CKaXkeM, HOBeneBCKN Naypear),
nnodo, 4YTo cpean nokynaTenen moaenu(Mapkm) UMeTCsl N3BECTHbLIE
NIMYHOCTU



CUHTEeTNYEeCKNN TN — pomo —
nparmaTuk (okono 10%)

Turn noKynamersibCKO20 rnoeedeHuUs U 8HeWHuUe rnpu3sHaku
JTosyHr: «To, 4TO 30€ecb U cenyac pewwmnT MO Npodbremy»
LleHnT xopollee COOTHOLLEHNE LieHa/Ka4veCcTBOo

Jlerko n ObICTPO yCTaHaBNMBAET KOHTAKT C NpOoaaBLIOM

B ogexage CKrnoHeH crnegoBaTbh KOHKPETHOM CUTYaumn

[TogBuXXeH U OAMHAMUYeH. XapaKkTepHa dpkasd MMMUKa U
XKECTUKYNALUUA.

[TparmaTuk AOCTaTOYHO UMNYNbCUBHbLIW MOKyNnaTesb
(«cenyac Mbl Kynum 310, @ Tam NOCMOTPUM» )



CUHTEeTNYEeCKNN TN — pomo —
nparmaTuk (okono 10%)

PekomeHOayuu ro npoodaxe

[MpennoXxuTe HeCKONbKO pasHbIX BapMaHTOB ToBapa, HO aKLEeHT
caenanTe Ha BapuaHTe ¢ onTUMarnbHbIM COOTHOLUEHMEM LieHa/ KayecTBo.

AKTVBHO 30HOUPYNTE XXenaHnsa nokynaTernsi ¢ NOMOLLbI HaBOAALLMX
BonpocoB. NpeanoxuTte aaTtb OLEHKY KOHKPETHOMY BapuaHTy ToBapa.

[[oBOpUTE O «3EMHbLIX» Bbirogax toeapa. ObpaTnte BHUMAHUE Ha
aKTyasribHOCTb TOBapa B KOHKPETHbLIX YCIOBUSIX.

Pa3bsacHUTE, Kak HOBUHKA, KOTOpas ecTb Y Bac, bonee apdeKkTUBHO
pellaeT npobnemebil.

Cnepnyet ObITb MakCUMarnbHO OOLWMTENBHBIM.

N3berainte nanuuHen cepbe3HOCTU U BTOPOCTENEHHLIX AeTareun.
bynbTe rotoBbl NOTOProBaTbCA 1 NPEaSIoXUTb CKUOKY.

He TaHUTe C npeanoxeHnem 3aknioynTb COESIKY.



[MpaMoOyronbHUK
o]

Tun nokynamernbCcKko20 nosedeHUs U 8HEWHUE MPU3HaKU
° Kak nokynatenb npssMOYronbHWUK He OO0 KOHLLA 3HAEeT, YTO eMY HYXXHO
° [TpsasmMoOyronbHOEe COCTOSAHNE MOXHO OMNO3HAaTb MO creayrLmm NpMMeTam:
- [Inoxo BnucbiBalOTCA B cUTyauuio (oaeaa, BHELWHUI BU, Peyb);

- MoXxeT ObITb O4€ET Kak npeacTaBuUTenNb 000N N3 YeTbipex 6a3oBbIX OPM
INIMYHOCTU (MO HACTPOEHMID). BO3MOXHa HEPALLNMBOCTL B ogexae u
BHELLHEM BUae;

-Pobkure HeyBepeHHble ABMKeHUs. XKenaHus KynnTb YTO-TO onpeaerieHHoe He
MOKa3bIBaET;

-B 3anpocax meyeTca oT 04HOro BapuaHTa ToBapa K gpyromy (4acrto
MPOTMBOMOSIOXHBLIX MO CTUSO). HEBHMMATESNBHO CryLlaeT OTBETHI
npoaasua.



[MpaMoOyronbHUK
o]

PekomeHOauuu ro npooaxxe

e byabTe Tepnenusbl: pabota ¢ NPAMOYrofisHUKOM TpebyeT
BpPEMEHMN.

e BhbipaxanTtecb KpaTKo N ACHO.

e B Hauvane obuweHuns nposoHampymnTe rnoysy. CnpawmsanTte,
YTOObLI onNpeaennTb NOTPEBHOCTU KNNEHTA.

® |El,eJ'II/IKaTHO BbIACHUTE €0 BO3MOXHOCTU KakK MNMOKyMnaTes .

e [lokaxuTe Kak Ball TOBap UK ycnyra ynpoLlaeT XuU3Hb B
LieriomM. OTO MOXET CTaTb pPeLlaoLLUM OCHOBaAHUEM ASIS
3aKITIOYEHUsT COENKN



2.4. [lokynaTenbCcKoe noBeaeHue B
3aBUCMMOCTU OT 0Opa3a KU3HWU
yerioBeka

Tabnuua

XapakTepucTUKa NoKynaTesibCKOro
noBeAeHNsi B 3aBUCUMOCTU OT YPOBHS
aoxopaa



KJIaCC

borarcTBo/
JTOXO/I

[HoTeniman

J1esITeIbHOCTD

[Toxynarensckoe

ITOBCACHUC

Bricmuit kinace (Ot 3% no monei nporeHTa % COBOKYIIHOIO

HACECJICHUS )

«Crap | He MEHEE -HaJIu4ue -He BbICOKas | CKPBITHOCTD npu
bIC HECKOJIbKUX HECKOJIbKUX Je0Bast pUOOPETCHUN
00BN JIECSITKOB JTUTIIIOMOB aAKTUBHOCTD; TOBapOB;

e MUJIJTHOHOB PECTUKHBI -«CTPUKKA 3eMJid U YHUKaJIbHas
JIICHBI $. borarctBo X KYTIOHOB»»; HEJIBUKUMOCTh(YIIOP

(50% JOCTaBIIIEEC YHUBEPCHUTE -CEMbS; Ha PETPo);

BK) s 10 TOB; 3aMKHYTHIN Onexna OT «KKyTHOp»;
HACJICJICTBY -3HaTOKHU Kpyr JlparoliecHHOCTH U
HCKYCCTBa oO111eHUSA aHTUKBapuar;,
U DTUKETA, SJIUTHI; JInuHbIe caMoJIeThl U
- - MOPCKHE
KOHCEPBATH 0JIarOTBOPUT cyaa(0oJbIIoMf
3M €JIbHOCTD, BMECTUMOCTH);
-IIOJINTUKA, Jloporocrosiue

pa3BJICYCHUS 7|

yCIIyru




KJIaCC

borarcTBo/
JTOXO/I

[HoTeniman

J1esITeIbHOCTD

[Toxynarensckoe
IOBEJICHUE

Bricmuit kinace (Ot 3% no monei nporeHTa % COBOKYIIHOIO

HACECJICHUS )
«HoBwl | He MECHEE - - VHUKaJIbHEIE,
¢ OoJbIIue HECKOJIbKMX | YHUKaJIbHbIC BbICOYaKIIIast AKCTpaBaraHTHBIC
JICHBT JICCSTKOB JINYHBIE JeoBast PUOOPETEHUS.
(50% MUWJJIMOHOB | CHOCOOHOCTH; | aKTUBHOCTB; MakcumanbHas pekiamMa
BK) $. BorarctBo ; ~aKTHBHOE | CBOMIX TIOKYTIOK.
3apabOTAaHHO | rpecTIKHOE BMEIIATENLCTBO | ®3€EMIISI UM YHUKaJIbHas
= CaMUM | oOpa3zoBaHHE; | B MOJIUTHKY; HEJ/IBIDKMMOCTB(YIIOp  Ha
YEJIOBEKOM aBaHTapn);
- -Majoe o
eOpnexaa OT «KyTIOPY»;
aKTUBHOCTb U BpeMs, AICHEA YHOp»,
e J[parorieHHOCTH u
HOBaTOpPCTBO; | yaAelsieMoe Hparon
, aHTHUKBapHar,
_vIa4ya CEMbE;
ya
. oJIMUHBIE CaMOJETHI M
-IIAPOKUH N
Mopckue cyna (0ombiion
KpyT OOIIEHHUS; :
BMECTUMOCTH);
Osarotsopu Jloporocrosiue
TEJIbHOCTD

pa3BIICYECHUS U YCIIYTH




OO0111. KJ1acc

borarctBo
/moxo1

[ToTeHniman

J1esITeIbHOCTD

[Toxynarensckoe
IOBEJICHUE

Cpennauii kitacc(90% u 6o1ee COBOKYITHOIO HACEICHUS )

Bricimuimn
cpeanuid kiacc(10%
CH)-613HeCMEHBI; -
BBICILIM I
MEHEPKMEHT
KPYHHBIX
KOMIIaHUMH -
rOCyJapCTBEHHBIE
CITy>Kallue
BBICOKOTO
YHHUKAaJIbHbBIC
IIpeICTaBUTEIIH
TBOPUYECKHUX
npodeccuii
(ydeHble, apTHUCTHI,
MY3BIKAHTBHI,
CIIOPTCMEHBI U T.II.)

paHra;-

E>xeromubri
JIOXOJT
or [(0-
80
ThIC.$
710
COTCH
TBICSY
$

HctouHuk
J10X0/1a
coOcTBe
HHBIN

TPpyA

Bricokune
JAYHBIE
CIIOCOOHOCT
;
IIpekpacHoe
oOpa3oBaHU
€,

AKTUBHOCTD

HOBAaTOPCTB
0

KBanuduumpona
HHBIN,
TBOPUYECKHUM WIIH
YIIPaBJIECHYECKUU
TpyAa

-aKTUBHOE

BMCIIATCJIBCTBO
B IIOJIUTHUKY,

-MaJIoe
BpeMs,
YIACIAEMOE
CEMbE;

-IIUPOKU M
KpyT OOIIEHUS

[Ipu BBIOOpE TOBApOB

OpUEHTALUS Ha
IIPECTUKHBIE HOBBIE
mapku. Ilokynku B
MPECTUAKHBIX  JIOPOTUX
Mara3vHax.

eCOOCTBEHHBIE JIOMa C
3eMJIEU
e Jloporas
TEXHHUKA;
e/[oporue aBTOMAIIVHBI,
MaJiasi aBuanys 1 Cyaa;
eMoHass U mpecTUx)Hasd
OLICXKIA;

Jloporue pasBieueHus M
YCIIyTH

OBITOBAsA




OoOmr. Ki1acc borarct | IloTenuuman HesitesqbHOCTD | [[oKymareabckoe
BO IIOBEJICHUE

Hwuzmwuii Exxeronnbiit Cpennue [Ipodeccu | [Tokynka MAacCCOBBIX,
CpeaHun KJ1acc I0XOH || CJIErKa | OHaJbHAs KAaYECTBEHHBIX  MapoK
(oxomno 40% CH) ot 20 BBIIIIEC NEATEILHOCTh | TOBAPOB IO JIOCTYIHBIM

- 1o 70 CpEIHUX C DJIEMEHTaMH | LICHaM.
PEICTABUTEIIN TBIC. $§ | CTOCOOHOCTH; | TBOPYECTBA; eCoOCTBEHHBIE
MaJioro Ou3Heca; HcTounuk xopoLee Jlesitenpn | KBapTUPEL 1IN0

-MEHEKMEHT I0XONA | prrcmiee I | OCTE o | HEOOIBIION OM;
HEBBICOKOI'O COOCTBE | crenmanbHOE | TOBBILICHHIO eKaueCcTBEHHbIN, HO HE
YPOBHS, HHBIN cpemHee kBanudukanuy | O4CHb J0pOTOit
TEXHUYECKUE e Xoporas ObITOBas

YMEPEHH 3HaYuTeIN p
CIELIMATUCTHI; TEXHUKA,;
asi aKTUBHOCTb | bHOE BpeMsi
- oJ/loOpoTHas oxexaa M
1 HOBAaTOPCTBO | YIEJISIETCS
roCcyaapCTBEHHBIE S MPOAYKThI TUTAHUA,
CITy Kallue ’ Yeayru u pasBiedeHUs
: HNuTepecy
HEBBICOKOTO PaHra,; CpeIaHEro LIEHOBOTO
I0TCS
KBaJIU(PUIIUPOB . YPOBHSI.
MOJIUTUKON

aHHbIC padoyue




OO0111. KJ1acc

borarcTBo

[Toreniman

JleATEeJbHOCTH

[Toxynarenbckoe
MIOBEJCHUE

Huzmmii knacc(40-50% coBOKYITHOTO HACEICHUS)

Brictmia
1507163100517
kiacc(10%
CH)-muma ¢
JOCTaTOYHO
BBICOKOM
KBaJIM(hUKALTH
e, HO
BPEMEHHO
0e3paboTHBIE;
-CTYJICHTHI;-
4acTh
MIEHCHOHEPOB
(COOCTBEHHBI
€ HEOOJBIINE
HaKOTLICHUS
WM TIOMOIIb
JeTe)

Hoxon ot 12
Teic 0 20
ThIC $

HcTouHuku
Jloxoja.
coOCTBEHH
bl  TPYA,
paHee
cJICJIaHHBIC
HAKOILJICHU
i,
BBITIIATHI
u3
roCyJIapCTB
CHHBIX U
WHBIX
(GboHJI0B

Cpenane wu
cJIeTKa BBIIIIE
CpeaHUX
CIIOCOOHOCTY,

-cpeniHee,
BBICIIICE
CIIeIIMaJIbHOE
CpenHee
00pa3oBaHMUE;

NI

-pa3Has
CTCIICHb
AKTHBHOCTH 1
HOBATOPCTBA,;

-MaJio
UHTEPECYIOTCS
MOJJUTUKON

-IToucku
padoTHI;

[TosyueHu
¢ 00pa3oBaHMUs;

Bpemenn
bIE
noapabOTKu
MaJIOKBaJIA (UL
MPOBAHHOM
JESTEIILHOCTD
10 178107
HETIOJTHAS
3aHSTOCTD

CeMelHbl
e 3a00TEI

e[ [proOperenus B
Mara3uHax HKOHOM-
KJIacca, MPUOOpPETEHUE B
KPEIUT Ka4YECTBCHHBIX,
HO HE JOPOTMX TOBApOB
ApeHna JKUIIbS,
COOCTBEHHOE HEIOPOroe
xuibe;Ilokynka ToBapoB
YPOBHSI HU3IIETO
CpPEIHETO Kjacca, HO CO
CKUIKAMH, Ha
pacnpojaxax, B KpEIuT
;Hemoporue yciayru wu
pa3BJICUYECHUS




OO0111. KJ1acc

borarcTBo

[Toreniman

JleATEeJbHOCTH

[Toxynarenbckoe
MIOBEJCHUE

Huzmmii knacc(40-50% coBOKYITHOTO HACEICHUS)

Huzmmn
HU3IIHAN
KJ1acC(OKOJIO0
20% CH)

-MaJio
00€CIIEUCHHBI
e
IIEHCUOHEDHI,;

-MaJio
KBaJTU(ULIUD
OBaHHBIE
paOOTHUKHU B
CTapIIuX
BO3PACTHBIX
KaTeropusix
XPOHHUYECKHU
0e3paboTHBIE.

E>xeronnbin
JI0XO0JT OT 8
1o 12 TeIC.

Jloxon OT
coOCTBEHH
oro Tpyaa
WIIN
BBITLIATHI
n3
Pa3IMIHBIX
(dOHJI0B

OrpannyeHH
pI€ CIIOCOOHOCTH,

Hwuzkuii
00pa3oBaTeIbHBIN
YPOBCHb;

ITaccuBHBI,
KOHCEPBAaTUBHBI
(gacTo 3TO
BBIXO/IIIBI n3
OYCHb OCITHBIX
CTpaH)

Manoxksan
uUIMpOBaHH
BIi  TPYdL B
MPOLIJIOM  WJIU
HACTOSIIEM

Ciydain
bI€ 3apa0OTKH.

MHorozer
HBIE CEMbU

o[ Ipu nmokyrke OCHOBHas
VMCKOMAasi BBITOJa HU3Kas
1neHa. Jlemaror IOKYyIKH

ISt yJIOBJIETBOPEHUS
HEMEIJICHHBIX
OTPEeOHOCTE.

e[ IpoxxuBaroT B

HEKAUYECTBCHHOM KMJIbE
(gacTo apeHja);

e[ [110X0€ nuTanue;

e JlemeBas oneKaa;
eHekadyeCcTBEHHEBIC
yCIIYTH;
®CaMOpA3BJICUYCHUE




Tabnuua-banaHc exxemecsAYHbIX 4OX0O0B U
pacxonoB TUMMYHOIO NpeAacTaBUTENS «HU3LLEro-
HU3LWero Knacca»

OOwasa xapakTepucTuka:
Mon - XeHLHMHa
Mecto npoxunBaHua — CLUA;
PaboTa — cnyxawana no4YtoBOro otaoerieHus;
CemMmbsa — aBoe pgeTten(MaTb OAMHOYKA);

Xunbe — TpexKkoMHaTHas
KBapTupa(MyHuuunanbHas).




Jloxomgpl(uucThii  goxod  3a|Pacxonsl
BHIYCTOM HAJIOI'OB)

1.3apmara -906 gom. 1. IIpsmass kBaptmiara —450
2.Boimmater Ha gerert — 394 | o

TOJLI. 2. KoMmMyHaJbHbBIE YCIYTH
HUtoro 1300| (temno, Boma, TeledoH M

noir.(oxono 35000 pyOmeit) |  T.ar.) —110 momn.
3. Pacxogpl Ha aBTOMAIIIMHY

120 mos.

4. IIpaueuHas, TyaJIETHBIC
MPUHALICKHOCTU U T.II. —
50 mou.

5. Ilutague - 300 mos.
6. Ha Bce octanpHOe — 270




Tunbl noKynarteneu B
3aBCUMOCTU ObLICTPOTHLI
BOCMPUATUA HOBOro ToBapa

«HoBarope» — 2,5%

[TepBbiMH TPOOYIOT HOBUHKY. CKJIOHHBI K PUCKY.

«PaHHuE Jlunepsl MHEeHUN. B cBoen cpene aeiiaroT ToBap U3BECTHBIM U
MOCJICIOBATENN» - MOIHBIM.

13,5%

«PaHnee [otoBel  mpuoOpecTM  HOBBIM  TOBap HAa  OCHOBE
OOJILIIUHCTBO»  — MOJIOKUTENIBHBIX OT3BIBOB MPEACTaBUTENCH pedepeHTHBIX
34% rpyI.

«Ilo3nnee [IproOpeTaroT HOBUHKY  HamSIAHO  yOedsiTci B €€
OOJBIIUHCTBO»  — NPEUMYIIECTBAX.

34%

«Koncepatopsl»  — | BoCIpuHUMAlOT «HOBUHKY» TOJIBKO TOIrJAa, KOrga OHa

16% CTAHOBUTCS «TPAAUIIMOHHBIM TOBAPOM




[TokazaTenu, Bnusawowme Ha ObICTPOTY
BOCMPUATUA HOBOIO ToBapa

OmHocumersbHbIe rpeumMyuiecmaa.
Cosmecmumocme.

CrioxKHoCmeb.

Bo3moxxHocmb ucribimame rnpooyKm
3amemHocme.



Mopenb NOKyrnaTesibCKoro noeegeHns B
OTHOWEeHUNn UHHOBaUunn, OCHOBaHHAaA Ha

Te3zaypyce notpedbutena (Mogenb MonyaHoBa).

«Te3zaypyc nompebrieHUs1». MO - COBOKYNMHOCMb
3HaHuU (UHgbopmauuu) U HaeblKO8, KOMOopPbIMU
obniadaem nnompebumerib (nokynamerspb) Ors

rnpouecca rnompebrieHus



Te3aypyc npon3BoACTBaA - 3TO
WHHOBATNBHLIN noTeHuuan oupmMbl B nraHe
CNOCOOHOCTN OCBOUTb HOBbIE TEXHOJTOMNMU

npou3sBoACTBa

cocTaBnswoLwme:
e KBanudukauma TexHonoros oupmel,
e KBanudukaums paboyero nepcoHana;

® KBaJ'II/ICbVIKaLI,I/IFI MeHeOXepoB, NX TOTOBHOCTb
K N"HHOBaAUUAM U PUCKY,

® OOCTUTHYTbLIN HA JAHHbIN MOMEHT YPOBEHb
MCMONb3yeMOonN TEXHOIOInKn



Knumat n npupoaHble

A 4

yCrnoBuda MecTa -apyrue
npoXueaHus yenoseka | | ~@3@PTHOCTD
-OTHOLLIEHME
\ 4
K HOBOMY
NHdopmauuns
’ YpoBeHb
nepenaBaemas P
noTpebH
rEHETUYECKUM NYyTEM OT | |
/ », Tesaypyc OCTU
JInyHocTHN
Twun obpaboTkun ypOBEHb —
MHpOPMALINN (CAHTBUHWK, | | 56pasopanms | ™ nocob
XOInepukK v t.n.) _xapakTep Y,
¥ BOPEHUS
npodpeccunu
‘ HauuoHanbHble YepThl noTpebH
7 -TUM CEMbMU oCTU
‘ [Mon -06pas XKnN3HK
-penurms
[p. Hacnegyewmble ' YpoBeHb
NPU3HAKN N cCNOCOBHOCT, [0X040B
/ -YPOBEHb
NHdbopmauus, ~] boratcTBa u
npuobpetaemas 3a cyeT | obpasoBaHHO
BCeX BUOOB 00y4YeHus \ CTn cemMbu
CpOK >XN3HM YernoBeka -YPOBEHb Pa3BUTUA
(BO3pacrT) obLecTsa

A 4

Te3aypyc ToBapa
-MHdpopmaums o
npuHUMUne
YOOBNETBOPEHUS
noTpebHoCTH
-MHdpopmaums o
KOHKPETHbIX napameTpax
YOOBMNETBOPEHUS
noTpebHOCTH
-MHdoOpMaLms O LeHe
-nHpopmauus o cnocobe
npnodbpeTeHnsa ToBapa
-nHpopmauusi o cepsuce
-nHpopmauuns o upme
npounssoauTtesne
-nHpopmaums o
HaBblkaX, HEODXO4NMbIX
04 Nosib30BaHUS
TOBapPOM.




Buabl 6apbepoB BOCNpUATUSA
HOBOIro ToBapa

® -8POXOeHHbIe bapbepbl 80CPUAMUS,
® -ripuobpemeHHbIe bapbepbl 80CTIPUSMUS.



B 3aBMCMMOCTU OT CTeneHwu
MHPOPMUNPOBAHHOCTU O TOBape hupmbl
KNMMEHTOB OensT Ha rpynnbl:

e KnueHTbl, KOTOpble BNepBble CNbILWAT O TOBape

e KnueHTbl, THbOpMMpPOBaHHbLIE O TOBape, HO eLle
He KynuBLLUMe ero.

e Crapble KnNMeHTbl pUpMbI, yKe nokKynasLumne
AaHHbLIUX TOBap



B 3aBUCUMOCTU OT TOTOBHOCTM
npuoopeTtaTb TEXHNYECKU CIOXHYIO
NPOAYKUMIO NOKynaTesnien AendaT Ha :

e TexXHO(UNOB;
e TexHO(hoOOB.



CermeHTMpoOBaHMe pblHKA



3. CermeHTUpPOBaHME pbiHKA
S

3.1. CylLHOCTb CerMeHTupoBaHuA

3.2. MapKeTuHroBble cTpaTtermm B
3aBUCUMOCTM OT XapaKrtepa
cermeHTupoBaHus

3.3. [loHATHMe pbIHKa U ero BuAbl
3.4. MoaxoAabl K cerMeHTUpPoOBaHUIO
3.5. Npouecc cermeHTUpPOBaHUA



3.1. CylwHOCTb CermeHTMpoBaHuUA

CermMeHTMpOBaHUE - 3TO Npouecc pasdbmneHns Bcew
COBOKYMNHOCTMU NOTeHUManbHbIX NOKynaTeneu
ToBapa oupmMbl Ha YETKMEe YCTONYUBLIE rpynnbl,
Kaxaasi U3 KOTOpPbIX MMeeT cBOou cneuudgpunyeckume
TpeboBaHMA K TOBapYy,

a TaK Xe oTOOp Tex rpynn rnokynarteneu, c
KOTOpbIMU B AanbHenwem oyaet padortatb ompma




3.2. MapKeTUHroBble cTpaTerumu

1. MaccoBbiu (HeanddepeHUMPOBAHHbLINA) MAPKETUHT

- dupma npegnaraet oanH (yCpeaHeHHbIW) ToBap Ans
BCEW COBOKYMHOCTU NOTPEOUTENEN

2. KOHUEHTPUPOBaHHbLIU MAPKETUHT

- dnpma KOHUEHTPUPYET YCUINA Ha NpeasioxXeHmne ogHoro
(HECKOMNbKMX) TOBAapOB O4HOMY PbIHOYHOMY CErMEHTY
(HULwe)




3.2. MapKkeTUHIroBble cTpaTerumu

3. ToBapHo-auddhepeHUNPOBaAHHBLIN (UNN
MHOXECTBEHHbIU) MAPKETUHT

- dupma npeararaeTt HECKOSTIbKMM CErMeHTaM crneumarnbHO
pa3paboTaHHble Mo KaXabln N3 HUX TOBapPHbI

4. AHgnBugyanbHbI MAaPKeTUHT

- dupma npeanaraet nHanemayanbHbIM TOBap KaXXaomy
notpebuTernto




3.3. [loHATMe pbiHKa, BUAbI
PLIHKOB

PLIHOK

- COBOKYMHOCTb BCEX NOTEHUMANbHbIX
noTpebutenen, NCnbiTbIBaOLLMX
NOTPEOHOCTL B TOBapax onpeaerieHHou
oTpacnm n UMerLLNX BO3MOXXHOCTb €€
yOOBNETBOPUTL



B 3aBucuMocCTM OT BUOa norpedburtenen
pa3finyator:
S

— n0Tpe6|/|Tean|<|/||7| PbIHOK - coBokynHoCTb MHAMBUAOB U

cemMei, NoKynarwmux ToBapbl U YCNyru Ans NMYHOro notTpeoneHus.
PbIHKM NOTpeOUTENIbCKMX TOBAapPOB XapaKTepu3yrTCA MacCOBbIM
noTpeoutenemMm, MHOXeCTBEHHON KOHKYpeHLuuen,
AeueHTpannM3oBaHHOU CTPYKTYPOM;

—PbIHOK OpraHu3auui:

PLIHOK NpoAyKuUM Npon3BOACTBEHHO-TEXHUYECKOIro
Ha3HaYeHUs;

PbIHOK npoAayKunn Nnpou3BoaCcTBEHHO-TEXHUYECKOro
Ha3HauYeHus;

PbLIHOK rocyaapCTBeHHbIX YUYpeXxaeHumn



PbIHOK OpraHu3auuu:

PbIHOK npoAyKUuMn Nnpou3BoaCcTBEHHO-TEXHUYECKOoro
Ha3Ha4YeHwus

- COBOKYMHOCTb OpraH13auui 1 YacTHbIX NnL, npuobpeTaroLmx ToBapbl u
YCIyry, KOTOpPble NCMNONb3YHTCA NPU NPON3BOACTBE APYrMX NPOAYKTOB

PbLIHOK nepenpoaax

- COBOKYMHOCTb OpraHu3auuini u nHamemayanbHbIX Nuu, NpuodpeTtaromx
TOBapbl C LENbo X Nepenpoaakv Unu caayuv B apenay

PbIHOK rocyaapCTBEHHbIX yYpexXaeHumn

- FOCyapCTBEHHbIE Y4peXaeHNa BCex ypoBHeU (C obLierocygapcTBEHHOo
OO0 MECTHOr0), NoKynarLimMe unm apeHayrLme Toeapbl 1 ycnyrmu ans
BbIMOSTHEHNSA CBOUX (PYHKLINMN



3.4. Noaxoabl K cermMeHTUpPoOBaHUIO
o]

Moaxoabl K cermMeHTUpPoBaHUIO

/\

AnocTepuopHbLIU AnNpuopHbLIN
(a posteriori) (a priori)




3.4. Noaxoabl K cermMeHTUpPoOBaHUIO
o]

AnocTtepunopHoe (npamMoe) cerMeHTupoBaHue

- MOXET NPUHMUMaTb PopMYy NOBEAEHYECKOTO CErMEHTUPOBAHNS
N1 cerMeHTUpoBaHus no Bbirogam. B obounx cnyyasx npoueanypa
CErMEHTUPOBAHUS pPa3BUBAETCS OT peakLmn noTpedbutenen Ha
npeanaraemMbii TOBap K BblAENEHUIO rpynn notpedutenen,
COCTaBSAOLLNX CETMEHT.

AnpuopHoe (onucartenbLHoe) cermeHTUupoBaHue

- AnpuopHoe (onuncaTtenbHOe) CerMeHTUpoBaHue (a priori) CTPOUTCS
Ha 6a3e 3apaHee BblABUHYTOM MMMOTE3bl O TOM, YTO Ta UK NHAS
rpynna notpedourtenen, solgensdemas no Habopy popmarnbHbIX
npun3HakoB, obnagaeTt HekoTopown cneundnyHon NOTPEOHOCTHLIO.



3.5. NNpouecc cermeHTUPOBaAHUA
-

JTanbl Nnpouecca CerMeHTUPOBaHUS
* BbIOOpP NPUHUMNOB CErMeHTUPOBAHUSA PbIHKA;

2. Pa3paboTka npocunen BblaeneHHbIX CerMeHTOB PbIHK

3. OueHka BblaeneHHbIX CerMeHTOB pPbIHKa C TOYKU 3PEHM
3KOHOMUYECKUX NHTepecoB pUpMblI;

4. BblOOp ueneBoro cermeHTa (oB) ;

5. Pa3spaboTtka komnnekca(oB) MapKeTUHra ans
OTOOpaHHOro cermeHTa(oB) pblHKa.



MpUHUMUNBbI CEerMEHTUPOBAHUSA NMOTPEOUTESNIbCKUX U
NPOMbILUNEHHbIX PbIHKOB

Mpynnbi MpUHUKMNbLI cCEerMeHTUPOBaHUS
Non
Oemorpadnyeckue BospacTt

Pa3mep cembu

CoumanbHble

YpoBeHb oOpa3oBaHuA

KBanundukauumsa

NMpodreccnoHanbHaa NpPpUHapNeXHOCTb

PenurnosHas NMPUHaAANEXHOCTD,
HaUNOHAJIbHOCTb

JKOHOMMYEcKue

CoumnanbHbIU KNacc

YpoBeHb A,0X0A00B

Cnoco6bl onnaTtbl NOKYNOK




‘pynnbli

MpUHUKNBbI CerMeHTUPOBaHUS

OGpa3 Xn3Hu
TN NUYHOCTHU

Mcuxorpadmyeckue OTHOLWeHUEe K 340pOBbLIO
YBneyeHus
OcobeHHOCTU NpoBeaeHUA gocyra
OTHOLWEeHne K HOBOBBEAEHUAM
PernoH
eorpacpuyeckue AOMUHUCTpPaTUBHAsA eauHULA
MnoTHOCTL HaceneHusA
MpupopaHo- KnumaTtuyeckue 30HbI
KnuMmatundeckume fonoBoe KonebaHue TeMmnepaTypbl
YcnoBus Oco6eHHOCTH paiioHa NPOXNBaHUSA
NpPoOXnBaHUA Oco6eHHOCTU XUnbA
CocTosiHUe 340pPOBbSA
PusunonornyeckKkume AP

dusnonormyecKkme oCooeHHOCTH




OCHOBHbIE NPUHLINMNbI CErMEHTUPOBAHUA PbIHKA TOBapoOB

npon3BoaCcTBeéHHOIro Ha3HadueHus

Kputepun

NMpusHaku

AnpuopHbIe NPUHLUNNbI

NMpodunb dunpmbli

NMpombiwneHHble dUpMbI, HayKa, cpepa
obcnyxuBaHua, ap.

OTpacnb
NPOMbILUIIEHHOCTH

MalwunHocTpoeHue, TPAHCMOPT, CyAOCTPOEeHMe,
aTOMHas NMPOMBbILUNEHHOCTb U T.N.

Pasmep chupmbl

Manblie pupmbl, cpeaHune pupmbl, KpynHblie dupmbl

OO0bem 3aka3sa

Bonblwon o6bem 3aka3a, Manbin o0bLemM 3aka3sa v T.n.

Popma ocypapcTBeHHble opraHusauum n npeanpusaTus,
COOCTBEHHOCTH yacTtHble hupmbl (OAO, 3A0 u T.N.)

CpPOYHOCTL CpoOKu noctaBKM TOBapa, KOTopble ycTpamBaloT
BbINONMHEHUs KNMeHTa (FOTOBHOCTb BbIMONTHUTbL CPOYHYIO
3aKa3a HenpeAaBUAEHHYIO NOCTaBKY TOBapa)
MecToHaxoxaeHue | Paznnuunsa, BO3HMKaloLWMe U3-3a KNMMaTU4eckux,

ompmbl 3aKa3umkKa

NPUPOAHBLIX YCNOBUN 3KCNyaTauum ToBapa.




Kputepun NMpusHaku

duHaHcoBoOe Bbicoko nnartexecnocobHble hupmbl; PUpMbI,
nonoxeHue cbupmbl | UCMbITbIBaroWMe PMHAHCOBbIE 3aTPyAHEHUSA U T.N.
3aKa34yumka

MecTo B Lienouke NMponsBoauTenb ToBapa A KOHEYHOro
«nNpou3BoauTens - | NOTPebneHus, NponM3BoAnUTeNb OOKOB U Y3OB,
KOHEeYHbIN nponsBoauTeNb CONYTCTBYOLWMNX YCIYr U T.N.
norpedbutenb»

AnocTtepuopHbie NPUHLUNNbI

Uckomble Bbiroabl

YaensiloT nepBocTeneHHoe 3Ha4YeHue Ka4yecTBy,
YPOBHIO OO6CNyXUBaHUSA, LEeHe U T.N.

OTHOLwEeHUEe K PUCKY

JTrobaT PUCKOBATb, NOTOBbI NOKyNaTb HOBbLIE
TeXHONMOIrnun, CKJIOHHbI nsberartb PUCKa, He roTOoBbI
NMNOKyNnaTb HOBUHKMW.

NosNLHOCTL ®OUPMbI, NPOABNSAIOLME BbICOKYHO CTeNeHb

NpeAaHHOCTM O4HOMY MOCTaBLUMKY; «METYHbI».
CreneHb ®upma, KoTopas BnepBble NonyYnna uHhopmaLmio
MHOpMUPOBaAHHOC-

T O TOBape

O HaleMmM ToBape, CTapbieé KJIMeHThbI.




Kputepun

NMpusHaku

CteneHb Pupmbl, UMeroLMe nepeaoBble TEXHONMOMMU U
TeXHOJIOr’M4YecKou KBanupnyuupoBaHHbLIN NepcoHan; upmbl
pPa3BUTOCTHU UCNOoSb3yloLine OTCTaNnble TEXHONOrN1MU.
NMcuxonornyeckun CaHrBUHUK, MENTaHXOJIUK U T.M.

TMN nuu,

NMPUHUMaKOLUX

peweHne o NoKyrnke

Monutuka B
obnacTu 3aKynok

®dupmbl NpegnovnTarowme npmodbpeTaTtb Ha OCHOBE
nu3nHra; compmbl NpegnoynTarome NPAMyo
NOKYMNKY; W T.N.




Pa3paboTtka npoduneun BbliaeNneHHbIX
CEerMeHTOB pPbIHKa

MO MOPU3OHTASIUN - OTMEYaKTCH BCE BblAENEHHbIE CEIMMEHTbI PbIHKA
(cybcermeHThbl).

NO BEPTUKAIMU - NepeymncriaioTca napamMmeTpbl ToBapa (ycnyrin),
BaXXHble ONd nokynarengd.

Haunbonee TMNMYHbLIMU XapaKTepUCTUKAMU ABNAIOTCS:

* TpeboBaHMa k 6a3oBbIM NapameTpam yaoBNEeTBOPEHUS NOTPEDOHOCTH
(ToBapa);

e [lOoCTYNHbIN YPOBEHbL LIEHDI;
* [lpegnoyTnTENbHLIN KaHan cbbITa;

* TpeboBaHMa Kk pekname n apyrum cpeacrtsam NpPoaBMKEHUS;
* TpeboBaHusA K cepBuUCy.



(DYHKLIMOHa.HbHaFI KapTa CermeéHTMpoBaHUA PbIHKA

no 6eckapkacHou mebenu

dakTopbl NO

CEIMEHTbI

YacTHble noTpedbuTtenn

durtHecc-

CerMeHTy Netw Bapocnbie Pupmbli KNGl
1. TpeboBaHuA K
OCHOBHbIM NapameTpam
A) hbopma yexna MeLwok, MeLluok, Kpecno MeLuiok,
AeTckKoe Kpecrno Kpecrno
Kpecno
B) pasmep ManeHbkune| CpeaHue, | CpegHue, | CpegHue,
oonblwue | bonbliMe | bonbLune
B) obuBka TkaHb, K())KaTKaHb’ Koxa TKaHb,
KoXa KOXa
2. YpoBeHb LeHbl 20% 50% 150% 100%
3. Kanan c6biTa MarasuH | Marasuu |[IHTepHeT, | CnopTuB-
urpylwek | markon |POAAXKACO | e
mebenu |CK1aA3; Mara3uHbl
TOpProBble
npeacraBuTte

17




dPakTopbl MO

CEIMMEHTbI

YacTHble noTpedbuTtenun

durtHecc-

cermenTy OeTtu B3pocnble Gupme! KNnyobl
4. Peknama
A) npes
BbICOKOE KayeCcTBO Na Oa Na Oa
MHOIo(pyHKLMOHaNIbHOCTb Na HeTt HeTt Oa
B) kaHan
pacnpocTpaHeHuns
-UHTEepHeT HeT Oa Na Oa
-Tenepeknama Aa Aa Het HeT
-B MeCTe npoAaxwu Oa Oa HeTt HeTt
5. CepBuc
A) OocTaBka Aa Aa HAa Aa
B) MNapaHTuA Aa Oa Oa Oa




OueHKa BblAENEHHbIX CErMEHTOB PbIHKA C TOYKM
3PEHUSA IKOHOMMNYECKUX MHTEepecOoB (hUpMbI

» CKonbKoO nokKkynartesriem AaHHOro TMna yn KakoBa cpegHss

NoTpeObHOCTL B TOBape;
» KakoBa TeHAeHUMA npoaax aHarMorM4yHbIX TOBapoB Ha

AaHHOM CerMmeHTe,

» YpOBeHb KOHKYpPEeHLUMUU Ha AaHHOM CerMmeHTe(CKONbKOo
donpm yxe padboTaroT ¢ AaHHOU KaTeropuemn);

» PeHTabenbHOCTbL paboTbl C 3TUM
CerMeHToM(COOTHOLUEeHne NpuemMrieMou Ans cerMeHTa
LeHbl U Ce0eCTOMMOCTM TOBapa C HYXXHbIMU ANA
noKynaTtena XxapakrepucTtukamm).



C TOuYKM 3peHnda roTOBHOCTU PUPMbI NPeaOoCTaBUTL NOKynaTento
TOBap, COOTBETCTBYIOLLNI YPOBHIO TPEOOBAHNN CErMEHTA
(Tesaypycy) Heobxogmma nHpopmauyms:

» CooTBeTCcTBME nMMmewLwerocss Ha AaHHbIN MOMEHT
BapunaHTa ToBapa YPOBHIO TPeOOBaHMN CEerMeHTa;

» Hanuuyune kaHana cObiTa AnAa paboTbl C AaHHbIM
CerMeHTOM PbIHKA;

» CooTBeTcTBME CepBuca nNo ToBapy TpedboBaHUAM
CermMeHTta



OueHoYHasa KapTo4Kka Ansg otoopa cerMeHToB

Kputepuun oueHku

KoadhdpmumeHTt
3HAYUMOCTN |

BannbHasa

~OLUeHKa i-ro

OueHkKa i —ro
cermMeHTa c

ro Kputepusa cermMeHTa no |y4yetoM K3Hj
ana dupmbl j-My KpuTepuio
(K3Hij) (BOiIj)
1. EMKOCTb cermMmeHTa 0,3 5 1,5
2. IvHaMuKa npoaax 0,2 2 0,4
3. YPOBEHb
KOHKYpPeHLUU 0.1 4 0.4
4. PeHTabenbHOCTb 0,2 5 1,0
5.CootBeTCTBME
TOoBapa 0.1 2 0.2
6.Hannuyme kaHanos
c6LITa 0,05 5 0,25
7.CooTBeTCTBME
cepBuCa 0,05 5 0,25
UToro no cermeHTty (UBO,) 4 6anna




KoadhdnumeHTbl 3Ha4YMMOCTU KaXkaoro oLeHO4YHOro Kputepua gpmpma
onpenensaeT aKCnepTHbIM NyTeM

PasmepHOCTb KoadopuumeHTa - 4onu eanHuLbl (MOXKHO onpeaensTb
KoadbpumumneHTbl ncxoasa ns 100%)

[1ns OLeHKN CErMeHTOB MO KpUTEPUAM paspabaTtbiBaloTcs
crneunanbHble LWKanbl

I'Ipwmep lWKasnbl And oueHKn cermeHTa no KputTepuio «EMKOCTb cermeHTa»

Emkoctb 0o 1 |[EMKOCTb A0 2 EmMkoctb g0 2 |EMKOCTb Ao 2 EmMKocTb oo 2
ThbIC. LUTYK B o4 |TbIC. WUTYK B O | ThbIC. LUTYK B rof [TbIC. LUTYK B rof | TbiC. WUTYK B rog

1 6bann 2 banna 3 banna 4 banna 5 6annos

B HekoTopbIX cnyyaax doupma onpegensetr HopMmaTMBHble 3HAYeHUS
No KpUTEPUAM:

Ecnn cermeHT HabnpaeT No KPUTEPUIO MeHbLLEE, YEM YCTAaHOBMNEHO,
4yucno 6annoB, OH aBTOMaTUYeCKN BbliOpacbiBaeTcs U3 AarbHENLLero
paccMOTpPEeHUs

[Tocrne BbICTaBneHNs cermeHTy 6anfbHOM OLEHKN MO KaXXaoMy
KPUTEPUIO X HEOBXOOMMO YMHOXNTb HA KO3PULUMNEHT 3HAYMMOCTU
COOTBETCTBYIOLLLEIrO KpUTEpUS



UBO, (MHTerpanbHaga bansbHaga oueHKa | — ro cermeHTa)

3aTtpaTbl Ha paboTy C CerMeHTom
3mMK; =31+ 3u+3co+3cep+3np+... ()| e

3MKi - 3aTpaTtbl Ha pa3pa60T|<y MapKETUHIOBOIo KOMrJiekca rno CeErMeHTy

3T — 3aTpaThbl Ha JOBeAEeHUs ToBapa [0 YPOBHSA TPeBoBaHU CErMeHTa;

3L - 3aTpaThl Ha goseaeHns cebecToMMoCTU No ToBapy 40 YPOBHS
TpeboBaHNN CENMEHTA;

3c¢0 - 3atpaThl Ha co3gaHve kaHana cbbita ansg paboTbl ¢ AaHHbIM
CErMEHTOM;

3cep - 3atpaTthl Ha Co3gaHne CePBUCHON ceTn ansa paboTbl C AaHHbIM
CErMeHTOM;

3P — 3atpaThl Ha NPOABUXEHME ToBapa Ha JaHHOM CEerMeHTe



MHTerpanbHas oueHKa cTeneHu
npuBneKaTesibHOCTU CEerMEeHTOB

9, = UBO,/ 3mk

9, - KO3 PULUMEHT 3P PEKTUBHOCTH
UBO. - nuTerpansHaa banbHaga oueHka cermeHTa

3MK; - 3aTpaTbl HA MAPKETUHIOBbLIN KOMMMNEKC MO
OAHHOMY CEerMeHTY pblHKa



OTbop cermeHTa Ans ganbHenwweun padoThbl

cymma cpeactB (CC), kotopyto dmpma MOXeT BOBeYb B CBOU
OusHec Ha gaHHOM JTane

CC=KMN+CK+CU+acCc
, roe
KIN — npnbbinb donpmel, MHBECTUPYEMAA B CBOU BU3HEC;
CK — pasmep KpeguTta, 4OCTYrNHOro ang dupmel;

CHU — cymma cpeacTB, KOTOPYHO MOXHO BbIPYYMTb OT
pa3MeLLLEHNS LIEHHbIX OyMar Ha pbIHKE;

OC — gpyrne goctynHble doupme cpeacrea



AnroputMmsi NoCTPOEHUs npoueanypbl oTéopa
CEerMeHTOB

* Ecnn dompma BbIOpana cTpaTermio KOHLEHTPUPOBAHHOIO
MapKeTnHra — 06bLEKTOM ee OesATENbHOCTU CTAHOBUTCS CETMEHT,
nmeroLmii Hanbonbllee 3Ha4YeHne nokasarena J;, Npu ycriosuw,
YTO UHBECTULIMN B €r0 MapKETUHIOBbIW KOMMJIEKC HE NpeBbILaloT

cymmbl CC.

s Ecnn dompma BbIOpana cTtpaTermio ToBapHO-
andodepeHUNPOBAHHOIO MapKeTMHra, otbop nponcxoguT No
HUXXe yKa3aHHOU CxeMe:



- CermMeHTbl paHXnpyrTcd B 3aBUCMMOCTU OT 3HAYEHUS
KOS pumumeHTa apeKTUBHOCTN (B NOPAAKM yObIBaHUS
3Ha4YeHnA KoaddpunumneHTa).

- 3aTeM 13 BepXxHen YacTu NpopaHXMPOBAHHOIO Crnmcka
OTOMpaloT CTONBbKO CEMMEHTOB, CKOJTbKO MO3BOSAOT
dbrHaHcoBble BO3MOXHOCTN KOMMaHUN.



PaHXXupoBaHue u oTbop cerMeHTOB B Clly4yae TOBapHO-
andpdepeHUMpPOBaAHHOIrO MapKeTuHra (Ha npumepe
OeckapkacHon mebenu)

Has3BaHue 3HavyeHne | IuBectnuum NHBecTUUnn

CermeHTa nokasatens | Heobxognmele | HapacTalWmm
Qlyi-ro ONS BbIXo4 HA | UTOromM (MIHY)
cermMeHTa | pbIHOK (MITH.$)

duTtHecc-knyobl 4,9 1,5 1,5
[TokynaTtenu
oncHon mebenu 49 1.4 2,9
dunsnyeckme nuua 41 10 39
(Ans B3pOCNbIX) ’ ! !
)

n3m4yeckue nuua 3.9 11 5.0

(ona peten)




MeToabl uccrnegoBaHuUs U
cbopMUpoBaHMA NOTPEOHOCTEMN.
[loneBble uccnegoBaHUSA



4. MeToabl uccrneaoBaHUA U
cbopmumpoBaHme NoTpedHOCTEN

4.1. Onpoc

4.2. HabnogeHue

4.3. QKcnepuMeHT

4.4. KomnnekcHbIN MeToA4 nccriegosaHus

4.5. OpraHnsauua u aHann3 coopaHHoOun
nHopmMauuu



4.1. ONMNPOC
<

Onpoc B MapKeTuHre — aTo meTtopn cobopa
nepBUYHON MH(poOpMaLUn, OCHOBaAHHLIU
Ha HenocpeaCcTBEeHHOM (UHMepPE8bHo) Nnun
onocpenoBaHHOM (aHKema) coumarnibHoO-
NCUXOJIOrM4YeCKOM B3auMoOAeUCTBUMU
MeXay uccriegoBaTeriem
(Mapkemosio2omM) N pecCnoHAeHTOM
(nokynamersnem)




2 Buaa onpoca no Yyacrtorte
npoBeneHns

OaHOpas30BbLIN ONpPocC
[TaHenbHbIN onpocC

lMoTpebuTenbcKaa naHenb — 3TO rpynna
noTeHUmarnbHbIX UNU pearibHbIX
nokynatenen toeapa gmpmbl, C KOTOPbIMU
NoANUCLIBAETCS KOHTPAaKT Ha
nepnogmnyeckoe nNnpoBegeHmne ornpocoBs



AHKeTa KaK B onpoca
S

MoO)Xxem 6bImb:
e ripeccoeou,
noymoeou,
pa3damoyHou,
mopaoeou,
3JIeKMPOHHOU



CTpyKTypa aHKeTbl:
S

e UMUOXEBbIN INIEMEHT,;
e OOpalleHus;
e npeamodyna;
e paboyee none aHKeTbl;
e O0OBLEKTUBKA



[lpueMbl pasmelleHUs BONPOCOB
S

NMpaBuno «BOPOHKN»

LLikana JlankepTa

MeToa cemaHTu4yeckoro audhdepeHumana
MeToA paHXupoBaHUS



OcCHOBHbIe TpeboBaHNSA NOCTAHOBKMU
3aKpbITbIX BONPOCOB

e MakcumanbHO npegycMoTpeTb BO3IMOXXHbIE
BaAPpnaHTbl OTBETOB.

e [lpaBuna popmynMpoBKN OTBETOB:

1. nepBbiM OOJ1XHbI OblTb HAMMeHee
BEPOATHbIE BAPMNaAHTbl OTBETA

2. MNOACKa3KN AOMKHbI ObITb NPMMEPHO PaBHOM
OJTVHHbI

3. BCe BapuaHTbl OTBeTa crneayeT BbliaepXaTb
Ha OQHOM YPOBHE KOHKPETHOCTU



OcCHOBHbIe TpeboBaHNSA NOCTAHOBKMU
3aKpbITbIX BONPOCOB (NpoaomxeHue)

e Henb3s KOMOMHMPOBATL HECKOMbKO UOEN B
oaHON ppase.

e Bce BapuaHTbl OTBETOB A0MKHbI ObIThb
oTrnevyaTaHbl HA OOHOW CTpPaHuLLE.

e Henb3da neyaTtaTb BCHO CEPULOD
NONOXNTENbHbLIX NOACKA30K OTBETOB NoAapaa
N CNnegoM 3a Helo — Cepuio oTpuuaTenbHbIX
NN HaobopoT



MHTepBbLIO Kak BUO onpoca

UHTepBbLIO - MeTo4 onpoca OCHOBAaHHbLIN Ha

npsMOM B3anMoOencTBMMN MapKeTosiora
(MHTepBbLIOEpPA) C onpaluMBaeMbIM
(nokynatenem). MoxeT ObITb:

[lpsamoe uHmep8sbIo;
[ nybuHHOE UHMeEpP8hIo



[MpsamMoe nHtepBbIO. OCHOBHbLIE
MOMEHTbI

MECTO 1 0bCTaHOBKa NPOBEOEHUA OMNpPOCa;
Nos1 U BO3pacT MHTEPBbLIOEPA;

BHELLUHUIN BU UHTEPBbLIOEPA;

TeMa UHTEPBbLIO;

NMNYHbIE Ka4yecTBa MHTEPBLIOEPOB;

doopma perucrpaumm oTBETOB



Bbi6opka npu npoBegeHun onpocos
S

e CocTaB BbIOOpPKMU;
e Pa3mep BbIOOpPKU;
e Mpouenypa BbLIGOPKK



OcHoBHbIe BUAbl BbIOOPOK
-]

v Crny4yanHble BbIOOPKU;
v CMeLleHHble BbIOOPKMU



Cny4yauHble BbIOOPKHU

[MpocTan UrieHoM BbIOOPKN MOXET CTaTb

criy4yanHas KaXkabl noTpedbuTtens mn3

BbIOOpKa LleneBow rpynnbl

CTpykTypupoBaHHa | LleneBas Bbibopka

A criyvYyavHas pas3fensaeTcs Ha

BbIOOpKa B3auMoucCKnoYaroLwme
noAarpynnbi(Hanpumep no
BO3pacTy), And Kaxkgowu n3
KOTOPbIX Be4eTCa CriydanHbIN
oTbop

30HanbHas AHarnorn4Ha npegbiaywien, Ho

criy4YauHas NPUHUMN pa3geneHnsa Ha

BbIOOpKa noarpynrbsl MHOW Mo TUNy

TEAEDDINTODINAMNMKHOIO




CmelleHHble BbIOOPKMU

Br10opka no
OOCTYITHOCTH

MccnepgoBartenb oTbupaet
Hanbdonee OOCTYMNHbIX A5
Hero KaHoMaaToB U3 LeneBoun
rpynnol

Br10opka no

MccnepoBartenb oTbupaet
KaHOuaaToB, CNOCOOHBLIX, NO

YCMOTPEHHUIO
ero MHeHuto. [latb Hanbonee
TOYHbIE CBEEHUS

KBoTtupoBanHas Wccneposartenb otbupaet m3

BLIOOpKA LlerneBou rpynnbl 3apaHee

onpeneneHHoe Yncro nagen,
OTHOCUMBbIX K TON NN UHOWU
Kateropumu




Pokyc-rpynna
-

doKyc-rpynna — rpynnoBasi ANCKyccus,
npoBoAMMasa MoaepaTopoM Mo 3apaHee
pa3paboTaHHOMY cLeHaputo B HEOObLLIOW
rpynne « TUNUYHbIX» npeacTtaBuTenemn
n3yvaemMmoun COBOKYMHOCTU



Llenu dpoKyc-rpynnbl
S

e [eHepauusa naen — Hanpmmep, OTHOCUTENBHO
HanpaBreHU YCOBEPLLEHCTBOBAHNSA BbINMYCKaeMbIX
NPOaYyKTOB, UX An3aiHa, YNakoBKM U pa3paboTKu
HOBbIX TOBApPOB N TEXHOMOTMUN.

e (Oa3sHakoMmIieHne ¢ 3anpocamMmu NnoTpebuTenen, nx
BOCMPUATUEM, MOTUBAMU N C UX OTHOLLEHNEM K
n3y4yaemomy npoayKTy, ero Mmapke, Metogam ero
NpoaBMXEeHNd



TexHonorusa nposeneHusn okyc-rpynn
- |

1. OnpepeneHne uenun, obbekTa n npegmeTa nccrieaoBaHus,
NoAroToBKa nccriegoBaTernibckon komaHabl. OnpegenexHne
KonnyecTtBa OOKyC-rpymnmn, nx pasmep CTeNeHb
doopmanmM3oBaHHOCTU, COCTaBMNEHME MNlaHa ANUCKYCCUN
(cueHapun unu rang), BeIOOP TEMbI, UX YMCNA, a TakK XXe MecTa
npoBeaeHns ooKyc-rpynnoi.

2. CobcTBEHHO nonesble paboTkl 1 nepBuyHasi obpaboTka
pe3ynbLTaToB.

3. AHanus gaHHbIX, BKIIHOYaLWMA paclundpoBKy ayano- u
BMnaeo3annceun, n 3akaH4ymBaeTcs (PoKycHas rpynna
HanncaHWem ot4vyeTa u npeacTraBfieHNEM pPe3yfibTaToB



AnemeHTbI cueHapusa oKyc-rpynnbl

[lpegcTaBneHne KoHUenumMmM HOBOro ToBapa;
[lemMoHCcTpaumna onbITHOro obpasua HOBOro ToBapa;
[loka3 BugeomaTepuana o ToBape;

[lpeacraBneHne BapmaHTOB MapO4YHOro Ha3BaHUS
TOBapa (TOBapHOro 3Haka);

[MpencTaBneHne BapMaHTOB YNakoOBKM TOBapA;

MogenupoBaHue cuTyaumn, CBA3aHHbIX C MOKYMKOW
TOBapa, cepBuUCOM MO TOBapy;

[MpeacTaBneHne BapMaHTOB PeKNaMHbIX
MaTepuanos Mo ToBapy;

Bonpockl, cBA3aHHbIE C NPUEMSIEMOUN LIEHOM
TOBApPHOW HOBMHKW.

TecTnpoBaHue ToBapa



TecTupoBaHue ToBapa

e Hall-test — meToq B X0 KOTOPOro A0BONbHO bonbLLas rpynna
UL, OTHOCSILLIMXCA K OJHOMY CErMeHTY pblHKa, B cneuyanbHOM
MOMELLEHUN TeCTUPYET TOBAP UIM €ro 3fieMeHThIl, a 3aTem
OTBEYaeT Ha BOMpPOCHI kKacatoLlmMecs ToBapa.

e Home-test - MeToq B X04€e KOTOPOro AOBOSbHO OonbLLas
rpynna nuvu, OTHOCSALLMXCS K OOHOMY CErMEHTY pblHKa, B
[OMAaLLHMX YCIOBUSAX TECTUPYET TOBAp UMW ero 3fieMeHThl, a
3aTeM OTBeYaeT Ha BOMpPOChl Kacalolmecs ToBapa.



(MyOuUHHOE UHTEepPBLIO
S

e MyObUHHOE NHTEPBLIO —
crnaboCTpyKTypupoBaHHas nuyHas becena-
MHTEPBbIO, NOdYXaatoLwasa K NoApOOHbIM
OTBETAM 1 UMEIOLLAs LUENbIO BbISIBUTb
CKpPbITbleé MOTUBbLI AS19 NPUHATUS pEeLLEHNN
(MOKynaTenbCKnX)



4.2. HabnoaeHue

HabnoaeHune— 3Tto meton co6opa nepBUYHOMN
nHpopmaumm o6 nsyyaeMom obbLeKTe,
OCHOBaHHbIN HA HenocpeaCTBEHHOM
co3epuaHuu u peructpaumm akToB,
KacarlwLwUxcsa nsy4yaemMoro oobekTa.



Tvunbl HaONOOEeHUA
o]

e [Ipamoe Henpsamoe
e OTKpbITOE CKpbITOE
e HeCTpyKTypmpoBaHHOE  CTPYKTYpUpPOBaAHHOE



UHCTpYyMeHTbI HabnoaeHus
S

® WN3YYEHME «ropAYMX» OaHHbLIX 0D oObemax u CTpPyKType
npoJax ToOBapOB pPa3HbIX MapPOK,;

® OT4eTbl NpoaaBLOB pO3HI/I'~IHOI7I TOProBJ/1N O TEKYLLUUX
MNOKYMaTeJyIbCKMX 3aripocax, noxesjiaHnqdx, xanobax un T.n.;

MapKeTOosor B TOProBoM 3are noj BUaom npojasLa ToBapa;
MapKeTONor B TOProBoM 3are nof BUaoOM MoKynaTens;

MCNoJib30BaHNE TEXHUYECKUX CPeaCTB (Buaeoannapartypbl)
OJ19 CKPbLITOro HabnogeHns 3a rnokynaTtesiem;

e cbop 1 aHanu3 AaHHbIX B NpOLlecce OKa3aHUsa CePBUCHBLIX
yCNnyr nokynaTento (CTaTUCTUKA NOMOMOK, Xanoosl,

noXxernaHm4a KIinmmeHToB U T.I'I.)



JTanbl HAbGNAeHUNA
o]

e OnpepeneHue Lenu 1 3agad uccrnegoBaHus;
e YcTaHoBneHne obbekTa 1 npegmeTa uccneaoBaHus;

e ObecnevyeHne OocTyna K cpege nuccriegoBaHna (nosyyeHne
COOTBETCTBYHOLLUX pa3peLleHni, 3aBA3biBaHNE KOHTAKTOB,
cornacoBaHua n T.N.);

e Bbibop crnocoba HabnogeHus n paspaboTka npoueaypsl
HabnogeHust (Metogamun pukcaumm nHpopmaumum MoryT ObiTb
a)KpaTKOBpPEMEHHas 3anucb; 6)perncTpaumMoHHbIE KAPTOYKU;
B)POTOKOSIbl HAbMoAeHNW; r)aQHEBHUK HabntoaeHnn; a)goTo,
BNOEO0, 3BYKO3aMNnCH.

e [logbop HabnogaTenen;
e OcyulecTBneHne HabnoaeHUN;

e Ob6paboTka gaHHbIX HAabnAeHNA 1 OPMYNNPOBaHUE
BbIBOAOB.



CUnbHON CTOPOHON
HabngeHUs, Kak metoaa
N3y4yeHuUs nokKynartens,
ABNAETCA TO, YTO OHO AaeT
hakTbl



K HepocTaTtkam HabnogeHus cnenyetr
OTHeCTH:

e Manas penpe3eHTaTUBHOCTb;
e Bbicokaga TpydOEeMKOCTb;

e BoamoxHble nckaxxeHusi nosegeHust ns-3a
NMPUCYTCTBUA Habnogarens;

e Bo3moxHas HeBepHasa nHTepnpeTaumsa akToB
NnoBeAeHNs MapKeTONOroMm;

® OTCyTCTBI/Ie BO3MOXHOCTU BbIABNTb MOTUBDI
NMOKYMNaTeJyibCKOro rnoBeaeHus .



4.3. AKCNEepPUMEeHT
-

AKCNepMMeHT B MapKeTUHre — 3To cnocob
nony4yeHusi MHhopMauMKn O KONTIMYEeCTBEHHOM U
KayecTBEeHHOM U3MeHeHNM nokasarenemn
neAaTenlbHOCTU (hpMbI U NOBeAeHUS
nokynartenemn B pe3ynbTaTe Bo34eNCTBUA HA
noKkynartenen HeKOTopbIX ynpaBnsieMbIX U
KOHTponupyembix hakTopoB (Kak npaBuio
U3MeHeHUs1 B 3fileMeHTax MapKeTUHIoBOro
KOMMJeKca: KayecTBO ToBapa, LieHa, CepBUC,
yCIIOBMSl NpoAaxu, ynakoBKa, peknama u T.n.).



JKCMNEePUMEHT:
.

e JlabopaTOpPHbLIN IKCNEPUMEHT — 3TO
nccrieaoBaHme, NpoBeaeHHOE B HEKOTOPOW
NCKYCCTBEHHOW 0DOCTaHOBKE, B OCHOBE KOTOPOro
NeXuT cneumanbHo co3gaHHaga cutyauus,
No3BONsoLLas KCNepuMeHTaTopy pukcnpoBaTthb
NHTEpPECYIOLLIME Er0 3aBUCMMOCTMN.

e EcTecTBeHHbIN 3kcnepuMeHT. [1o cBoemy
3aMbICIy JOIMKEH UCKITIOYUTb TO HaMNpsKeHune,
KOTOpPOE BO3HMKAET Y UCMbITYEMOro, 3HaIOLLIETO, YTO
Had HUM SKCNEPUMEHTUPYIOT, U NEPEHECTY
nccneaoBaHne B 0OblYHbIE, ECTECTBEHHbIE YCITOBUS.



JTanbl 3KCNepUMeHTa
S

1. BbiaABMXeHUe n teopeTuyeckoe o00CHoBaHMe runoTe3bl.
2.PopmMynMpoBKa Lieriu 3KCnepuMeHTa.

3.Co6op HeoOxoaumon nHcpopmauum (HabnroaeHUA, oNPocChl)
4.CocTaBrieHne nporpamMmmbl 3KCrepuMeHTa

5.KomnaHusa no nponaraHae akcrnepumMmeHTa (B MapKkeTUHre 3To 4yaiye
BCero yoexaeHne pykoBoacTBa U HeNocpeacTBEHHbIX Y4aCTHUKOB CO
CTOPOHbI (pUpMbI).

6.lNpoBeaeHne akcnepuMeHTa.

-BHeceHne U3MEeHeHUN B onpeapendaowimne (*)aKTOpr (3neMeHTbl
MapKeTUHroBoro KoOmMmnriekca. ToBap, LeHa, ynakoBKa peKriaMa T.I1.)

-OTCNeXXnBaHue U3MeHeHUn B pe3ynbTupylowmx gakrtopax (06bem
npoaax, NpUobbINb, OO HAa PbIHKE U T.N.).

7.KOHTPOJIb YUCTOThI NPOBEAEHNA IKCNepuMeHTa.
8.MoBTOp 3aKcnepumMeHTa.
9.®opmynuMpoBKa pe3yrnibTaToB U PeKOMeHAaunn rno 3KCNepumMeHTy.



4.4. KomnnekcHbIN MeTon
nccnegosaHus

TanHcTBeHHbIU noKkynaTtenb(Mystery
Shopping) — meToq nccnegoBaHUu,
npegnonararLmn OLLeHKY KayYecTBa
obcnyXXnuBaHUa NOTpPedUTENEN C NMNOMOLLbIO
cneunanmcToB, BbICTyNnakLWmMX B POSn
noacTaBHbIX NoTpebuTenen (Nnokynarterneun,
3akas4dmkoB u T.rn.) Meton ocobeHHO
noaxoguT Ong ceten PO3HNMYHOU TOProBIU,
donpm okasbiBarOLWKMX pasfiNnyHbIe YCIyru



TexHonorna metoga « TaMHCTBEHHbIN
nokKynarenb»

NMoarotoBka NnporpamMmmbl

OnpepeneHuve 3agay n ueneu nporpaMmmbl
CocTtaBrneHue O0lo4XXeTa NpoeKTa
Pa3paboTka aHKeTbl

Pa3paboTtka nereHabl(cxeMbl NoBeAeHUSA) TAUHCTBEHHOIO
nokynarens

CocTaBneHue nepe4yHsi Toyek obxoaa
e ®dopmMupoBaHue TpeboBaHUN K TAMHCTBEHHbLIM NOKynaTensm

o I'Io,q60p TAUWHCTBEHHbIX nOKynaTeneﬁ n npopeneHne TpeHNHroB
C HUMM

e PaspaboTtka cxeMbl KOHTPONA PaboOTbl TAMHCTBEHHbIX
nokynarenem

o OnpepeneHue cxeMbl coOopa n oOpaboOTKM aHKeT

e 6 6 o +



TexHonorna metoaa « TaMHCTBEHHbIW
nokynarenb» (OKOH4YaHue)

. NMpoBegeHue nporpamMmmbl

. OueHKa pe3ynbTaToB
ObpaboTka aHKeT
AHanma pes3ynbTaToB

. PaspaboTka pekomeHgauumn

H o o W N



4.5. OpraHmnsauuna n aHanmn3 coopaHHON
MHopmMauuu

° Llenb nccnepoBaHus
° [ns Koro n kem oHo ObINIO NPoBeAeHOo

° OOLwee onncaHue reHepanbHOU COBOKYNMHOCTU, OXBAa4Y€HHOW
nccriegoBaHuem

o Pa3mep 1 xapakrtep BbIOOpPKK, a TaKXKe onncaHue NpuMeHseMbIX
MeToaoB OoTOOpa

o Bpemsa npoBeaeHus uccrnengoBaHus
0 Ucnonb3oBaHHbIU MeToA(bl) nony4vyeHnUs nHdopmaumm

® ApekBaTHas XapaKTepucTtuka numy, nposoanBLUNX
nceneagoBsaHume, n BCcex npmMmeHABLUNXCA MeTOAOB KOHTPOIIA.

® stemnnﬂp OMNMPOCHOro AOKyMeHTa.
o daKkTuyeckue pe3ynbTaTbl

° Ba3oBble, noKkasaTenu, cnonb3oBaBLUMeCcH AN UCUUCTIEHUSA
NPOLIEHTOB

e Tleorpadmuyeckoe pacnpegeneHue nNpoBeaAeHHbIX ONPOCOB .



OcHOBHbIe BapuaHTbl 6aHKa AaHHbIX
- ]

e focbe nokynatend(CRM- nogxon)
e TOBaApHOEe A0ChLE;

e (DUPMEHHOE O0ChE;

® PbIHOYHOE O0ChLE;

® [10Cbe «BHELUHUX PaKTOPOBY.



Q}S\m AHKETA

Jopoeza kaxdas cekyHOa...

HI1O «Mednpom», rnpou3zsodumerib ObixamernbHou anmnapamypsl, ybedumerbHo
rnpocum rompamumb HECKOJIbKO CEKYHO Baweao dpacoyeHH020 8peMeHU Ha
3arosfiHeHue daHHO20 OrPOCHO20 flucma. 3mo rno3eosium Ham Hauboriee 4emko

8bISI8UMb, a MoMmMom U yooesriemeopums rnompebHocmu MeOUUUHCKUX y4Ypex0eHul 8
mom usu UHom sude obopyoo8aHuUs.
3apaHee briacodapHsl,
omaoes1 MapKemuHea



1.Kakyro MeamUMHCKYO annapaTypy Bbl UICNOSIb3yeTe B CBOEN NpaKTuke? 000
A) B ocHoBHOM npoussoacTea Poccun n CHI LY
B) B ocHOBHOM nmnopTtHoe o6opyaoBaHue

B) Ucnonb3yro oTeyeCcTBEHHYHO, HO NSIAHUPYIO NEePEXOAUTb Ha UMMOPTHYHO

) Ucnonb3ylo UMMNOPTHY, HO NOSABUNIUCH OTEYECTBEHHbIE aHanoru

2.Ucnonb3yeTe N1 Bbl B CBOEN NpaKTUKe annapartbl ANA UCKYCCTBEHHOW BeHTunauum nerkmx (UBJ1)?
A) Oa

B) Het

3.HazoBuTte 3 Hanbonee n3BecTHble BaM Mapku annapatos UBJ1

A)
b)
B)
4.B npepenax Kakon CTOMMOCTU Bbl FOTOBbI NPMOOGpPecTH AbiXxaTenbHy annapatypy?
A) 10 -20 TbIC. pYyo.

B) 20-30 TbIC. pyo.

B) 30-40 TbIC. pyo.

) 6onee 40 TbiC. pyo.

A) Apyroe
5.HazoBuTe NpUUUHBLI, NO KOTOPbLIM Bbl NpeAnoYMTaeTe OTeYECTBEHHYIO annapaTtypy WMNopTHoW (Ao 3-x. wrT.)
A) poporeMsHa MMNopTHOM annapartypbl

B) TexHUn4Yeckasa nOKyMeHTaLusA, onMcaHme npubopa Ha UHOCTPAHHOM si3blKe

B) HeT cepTudmkaTa n permcTtpaumoHHOro yaoctoBepeHus aonsi peanusaumm Ha Poccuinckom pbiHke

) CnoxHocTb B o6palieHumn

) Heyno6¢TBO € rapaHTMUHLIM, NOCerapaHTUNHbLIM OOCNyXMBaHUEM

E) Henpucnoco6neHHOCTb faHHOro Buaa npoaykuum K Poccumckum ycnoBusiMm (TemnepaTypHbIA PeXxXnm)

6./3 KakKux NICTOYHMKOB Bbl Y3HaeTe O NOSIBIeHUM HOBbIX BUAOB annapaToB

A) UHTepHeT

B) CMU

B) ot xonner

') oT TOproBbIX areHTOB

7.f'oTOBbI NN Bbl, UMEA NPOBEPEHHYIO rogamMn, HO, BO3MOXXHO TEXHUYECKM yCTapeBLUYH annapaTypy 3aMeHUTb Ha
6onee HOBbIe, HO He3HaKOMbIe BaM pa3paboTkn?

A) pa, ctapalocb AT B HOry CO BpeMeHeM

B) HeT, 3a4eM MeHATbL NPOBEepPEeHHbIN annapaT Ha YTO-TO HEU3BEeCTHOe

B) pa, ecnu nocoBeTylOT KOnnerun




Pe3ynbTaTbl 00paboOTKK
aHKeTbl Bceeo 6b1s10
oripouwieHo 332 crieyuasiucma
pa3/lu4HbIX pe2uoHoe Poccuu
U daHbI criedyrowue omeemal




O AHKETA oo

Kakyto MegunumMHCKyo annapaTtypy Bbl UCNOSb3yeTe B CBOEN NPaAKTUKE?

A) B ocHoBHOM npownssoactea Poccun n CHIT

B) B ocHOBHOM MMMNOpTHOE 0bopyaoBaHue

B) Vcnonb3yo oTe4eCTBEHHYI, HO MITaHMUPYO NepexoauTb Ha UMMNOPTHYIO
') Vicnonb3yto MMMNOPTHYIO, HO NOSIBUNTUCb OTEYECTBEHHbIE aHanoru

A)  46% (152,7)
B) 10% (33,2)
B) 21% (69,7)
N  23% (76,4)




o000
o000
CXX)
o0 :
PN AHKETA (npogoskeHue)

2./lcnonbayeTe nu Bbl B CBOEN MpaKkTUKe annapaTtbl 4519 UCKYCCTBEHHOW
BeHTUnAumn nerkux (ABI)?

A) [la
Bb) Het

A)86% (285,5)
B)14% (46,5)




3.Ha3oBuTte 3 Hanbonee n3sectHole BaM Mapku annapatos VBJI

A)
b)
B)

O

AHKETA (npodosnkeHue)

Cpeaun npo4vnx vaile BCero
Ha3blBanuchL crieagyowme annaparthbl;

A) annapart py4yHon Tuna AMBbY

— 44% (146,1)

B) annapat UBJ1 «dAP-05/ 07»

- 28% (93)

B) annapat «®a3a-11» - 17%

(56,4)

') opyrme mapku annapaTos-

11% (36,5)




O

4. B npegenax kakom CTOMMOCTM Bbl TOTOBbI MPUOBPECTUN ObiXaTenbHYHo

annapartypy?
A) 10 -20 TeIC. pYO.
B) 20-30 TeIC. PYO.
B) 30-40 TbIC. pYy©.
') 6onee 40 ToIC. pyO.
A) npyroe

AHKETA (npodosnkeHue)

A) 37% (122,8)
B) 28% (93)

B) 15% (49,8)
I 5% - (16,6)
) 15% (49,8)




g;‘\,w AHKETA gné)odomkeHu?;
5.Ha NYNHbI, MO KOTOPbIM Bbl NpeanovYntaeTe OTe4eCTBEHHYHO
annapartypy WMMNoOpTHOM (A0 3-X. LWT.)

A) poporemsHa MMMOPTHOM annaparypbl

B) TexHnyeckasa ookymMeHTauusi, onmcaHmue npnbopa Ha MHOCTPaAHHOM S3blKe

B) HeT cepTndomkaTta n permctpaumoHHOro yaocToBepeHUs ans peanmsauum Ha
Poccunnckom pbiHKe

') cnoxHocTb B obpalueHnn

M) HeynoOCTBO C rapaHTUWHbBIM, NOCrierapaHTUNHBIM 0DCNY>XNBaHNEM

E) HenpucnocobneHHOCTb AaHHOro Buaa npoaykumm K POCCMMCKUM yCnoBruam
(TeMmnepaTypHbIN PEXUM)

A) 43% (142,8)
B) 16% (53,1)
B) 11% (36,5)
) 20% (66,4)
0) 5% (16,6)
E) 5% (16,6)
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)\ AHKETA (npodosnkeHue)

6.3 Kaknx NCTOYHUKOB Bbl Y3HaeTe O rnosAasrieHnMn HOBbIX
BMNAOOB almnaparoB

A) NHTepHeT

Bb) CMU

B) ot konner

') OT TOproBbIX areHToB

A) 15% (49,8) @
B) 19% (63,1)

B) 32% (106,2) :
N 34% (112,9)



6\(\ AHKETA (0KoH4aHue)
Ef PO

7. [oTOBbI N Bbl, UMESI MPOBEPEHHYIO rogamMu, HO, BO3MOXHO TEXHUYECKU
yCcTapeBLUYyO annapartypy 3aMeHUTbL Ha boree HOBble, HO HE3HAKOMbIE BaM
pa3paboTkn?

A) pa, ctaparocb MATU B HOTY CO BPEMEHEM

B) HeT, 3a4eM MeHSATb NPOBEPEHHLIN annapart Ha YTO-TO HEM3BECTHOE

B) na, ecnun nocoBeTyOT Konsnerun

A) 23% (76,4)
B) 36% (119,5)
B) 41% (136,1)




LleHKa KOHKYPEeHTOCNOCOOHOCTH
ToBapa oupmMbi

N ero Nno3nunMoHupoBaHue Ha
blIHKe

Tema 5.



9. OueHKa KOHKYPEeHTOCNOCOOHOCTH
ToBapa oupmMbl
N ero Nno3nunMoHupoBaHMe Ha pPbIHKe

5.1. NoHATME KOHKYPEHTOCNOCOOHOCTN TOBapa
n pakTopbl onpegensoLume
KOHKYPEHTOCNOCODOHOCTb

5.2. PacyeT nokazaTtenga creneHu
YyOOBJIETBOPEHNS NOTPEDOHOCTEN NOoKynaTens

5.3. lNosnuymoHnpoBaHne ToBapa Ha pPblHKE U
ero gopmbl



[ToOHATUE KOHKYPEHTOCNOCOOHOCTH
TOoBapa

KOHKYPEHTOCNOCOOHOCTbL TOBapa — 370
onpenensemasi nOTpPebUTENLCKNMU U
CTOMMOCTHbLIMU XapaKTepUCTUKamMu
crnocobHocmb TOBapa K KOMMEpPYECKHN
BbIFOQHOW peasiu3ayuu Ha KOHKPETHOM
reorpapmyeckom pbiHKeE B
3annaHMpoBaHHbIN ByayLIM nepuoa
BPEMEHU




dPaKkTopbl, onpegensaoLme
KOHKYPEeHTOCNOCOOHOCTbL TOBapa

1. CreneHb yooBNeTBOPEHUA NOTPEDHOCTEN
noKkynaTens ToBapom doupmbl

2.  Bo3MOXHOCTb Ha3HauYUTb LieHy 3a ToBap,
koTopasi byaeT AocTynHa ANs LeneBoro
nokynaTtens;

3.  YOoOCTBO MOKYMKN U CPOKU JOCTaBKU
TOBapa MoKynaTento;



dPaKTopbl, onpegensaoLme

KOHKYPEeHTOCNOCOOHOCTbL TOBapa
(npoponmxeHue)

4.  mnpx doupmbl 1 ToBapa B rnasax
nokynartens.

5. Ob6bemM 1 3adhPEKTUBHOCTb PEKITAMHOM
KamMnaHuu rno ToBapam,

6. ObOBEM M KayecTBO NOCNENPOAANKHOIO
cepBuca.



9.2. PacyeT nokasaTens cTeneHn
yOOBNEeTBOPEHUA NOTPEeOHOCTEN
nokynartens

MeTopn pacyeTa nokasatensi cTeneHu

yAOBNETBOPEHNA NMOTPEeOHOCTEMN
nokKynaTtesia TOBapomM U

KOHKYPEHTOCNOCOOHOCTHY TOBapa

Consumer satisfaction index — CSI




Iman nepebiu
S

dopmupoBaHue naeanbHOU
noTpebuUTENBLCKON MOOENN,
YOOBIETBOPSAIOLLEN
nepcneKkTMBHbIE MOTPEOHOCTU Ha
100 9%.




OCHOBHbIE KOMMOHEHTbI MOoAENN
.

® rnepeyeHb TEXHUKO-3KCMNITyaTaLMOHHbIX
napameTpoB, BaXkHbIX AN NoTpedbuTtens Ha
[AHHOM CErMeHTe PbIHKa;

® OLEeHKa noTpebuTenem 3HaYMMOCTU KaXkaoro
napameTpa;

e MaearbHOE 3HaYEHNE KaXXaoro TEXHUKO-
9KOHOMMYECKOro napameTtpa ang
noTpeouTens.



3 rpynnbl TEXHUKO-3KCNNyaTaLlUOHHbIX
napameTpoB

1. HopmaTuBHbIE NapaMeTpbl
2. JKcnnyaTauMoHHble napaMeTpbil
3. JKOHOMUYECKME napamMeTpbl



HopmaTuBHbIE NapamMmeTpbl
S

- XapaKkTepuayoT NPUHLUUNMANbHYIO
BO3MOXHOCTb peanusauum ToBapa Ha
paccMaTpuBaeMOM PbIHKE

- 9TO COBOKYMHOCTb OrpaHnyeHunn,
OEVUCTBYIOLWNX HA KOHKPETHOM
reorpaduUyeckom pblHKe



[[pynnoBOoU nokKa3aTtesnb
HOPMaTUBHbLIX NapamMeTpoB (JHM)

i=1

roe Qu — eAMHUYHbIEe NapaMeTpbl;
N — YNUCNO HOPMAaTUBHbIX

napameTpoB



JKcnryaTaulMOHHbIe napamMmeTpbl
S

v [NapameTpbl Ha3Ha4YeHUa ToBapa

v [NapameTpbl HAOEXXHOCTU U OONTOBEYHOCTH
v QpProHoOMU4ecKkne napameTpsbl

v JKOomnornyeckme rnapameTpobl

v JCTETUYECKME NapaMeTpPb



JKOHOMMUYECKMEe napamMeTpbl
S

- 9TO NoJsiHass CTOMMOCTb 3KcniyaTauum
TOBapa NoTpebutenem:

v CTOMMOCTb AOCTaBK/N, MOHTaXa 1 Hanagku
v CTOMMOCTb NMOTPebnsaemMon aneKkTpoaHeprum

v 3apaboTHas nnaTta obcrnyxmsarLlero
nepcoHana 3a BeCb CPOK Cry»kbbl ToBapa

v UT.N.




Imarn emopou
-

pacyeT CS| oueHmBaemMoro HoBOro ToBapa,
nnaHUpyemMoro K pa3paboTke,

MoJenen noteHumanbHbIX KOH KYPEHTOB,

a Takxe npeawecTByOLWMX aHanoros (3a
npomexyTtok B 10-15 neT) oTHOCUTENBLHO
naeanbHOM MOAdernu.



Y, =B, /B, *100%
* rae B, - 3Ha4yeHue I-ro napameTpa y
oueHMBaemMoro Toeapa (nmbo y aHanoros);

* B, - 3Ha4yeHue I-ro napameTpa y
naearbHOU MOOESNMN.



Onpepnenenne CYI1 oueHmnBaemoro
TOBapa OTHOCUTENBbHO naeansbHOW
Moaenu

CS/] = z Y eK .

roe K, =1



Onpepnenenne CYI1 oueHmnBaemoro
TOBapa OTHOCUTENbLHO TOBapa U3
NoTeHUManbHbIX KOHKYPEHTOB

K= CSI,/ CSl_* 100 %
- rge CSl, — CSI oueHnBaemoro Tosapa
 rae CSIl; — CSI| ToBapa-KkoHKypeHTa



|agnuua-pacqu Eg‘ "

KOHKYPEHTOCNOCOOHOCTH
oLueHMBaeMoro ToBapa
(KpoccoBKU) U ero aHanoros
OTHOCUTENbHO NapamMeTpoB
naeanbHOro nNoTpeouTenbCKOro

obpa3ua



HanmeHoBaHne 3Ha-
napameTpa u YUM. lNokaszaTtenu no
TeHAeHUms En. napa- KauyeCTBEHHbIM
NQ | n3MeHeHus N3M. MeTpa 3HayeHne napameTpa napametpam (%)
T T
< 2 z - — ® £
= T & = 0 o T Q
58 | o |Z3 [88 |08 |o>|Z8
S 3 g3 |87 |[2° | Jd° |[Jd |m™
5 |88 |84 |23 |84 |88 |85
2= ST |AY |3Y |sY |3T |3V
1 M3HOCOCTOMKOCTb
(Npo4YHOCTL) Bepxa
(+) Umknsr | 0,1 80000 40000 | 40000 | 25000 | 20000 | 5 5
2 Macca (-) Kr 0,04 0,5 0,7 0,7 1 1 2,86 | 2,86
3 ConpoTtueneHue
MHOFOKpaTHOMY
n3rmby (+) Uuknsl | 0,18 100000 | 85000 | 60000 | 35000 | 15000 | 15,3 | 0,8
4 [MpOYHOCTL
KpensieHus
nozowssbl (+) H 0,06 200 147,2 | 156,8 | 126,3 | 1176 |4,42 | 4,7
5 ConpoTtuBneHne | [dx/mMm
ncTnpanuio (+) 2 0,15 35 20 12 12 10 8,57 | 5,14
6 Au3aitH (+) Bannsl | 0,2 10 6 8 5 12 |16
7 | Ynobctso (+) Bannbl | 0,27 20 12 12 10 8 16,2 | 16,2
Mokazatenb CSI (%) 64,4 | 60,7




K= 64,35/60,7=1,06%x100%= 106%



Mpumep
S

o Onpma «IMNMEeKTPOH» cocTaBuria TEXHUYECKOE
3aJaHue Ha pa3paboTky crnekTpomeTpa COP-
25 B 2006 roay. Pupma nnaHNpyeT BbIBECTU
ToBap Ha pbiHOK B 2010 roay. bbina
cdhopmmnpoBaHa ngeansHaga Mogenb ToBapa
ana nokynartend. Pacyet CSI gan 3HadeHue
34, 1%. beinn npoBeaeHs! pacyeTbl CSI no
npegllecTeyoWMM aHanoram 3a 14 net



T'on Y t |t (Y™ |Y' Y-Y'
1992 (22,2 |-6|36 |-133 |20,27 |3
1993 |22,2 |-5|26 |-111 |21,25 |0,9
1994 22,2 |-4|16 |-88,9 22,03 |0,03
1995 (228 [-3|9 |-68,4 |22,81 |0,0001
1996 (22,8 |-2|4 |-45,6 |23,54 |0,6
1997 (22,8 |-1|1 |-22,8 |24,37 |2,5
1998 (24,7 (0 |0 |0 25,15 |0,2
1999 (24,7 |1 |1 |24,7 |2593 |15




llpodosmkeHue

T'on Y t |t Y *t Y Y-Y'
2000 26,5 2 |4 53 26,75 0,04
2001 26,5 3 |9 79,9 27,49 |1
2003 20,5 4 116 |106 28,27 (3,1
2004 30,1 5 [25 |150,5 (29,05 |11
2005 31,2 6 (36 |187,2 (29,83 |19
2006 32,3 7 |49 |226,1 (30,61 |28
WUroro: |357,5 |7 [231 |357,2 14,8
2010 11 33,73




[lpoBOAUNTCA BblpaBHMBaAHME ANMHAMMNYECKOrO
psaa no NPAMOMW.

Y =a+ bt

Y’'=25,15+0,78 * 11 = 33,7

=CSlo /CSInp =34,1/ 33,73 =

I<I'I|C)OFH
101,1



KoadpduumneHTbl, BXoasLwme B rpynnoBou
nokasaTesfib KOHKYPEHTOCNOCODOHOCTH
donpMbl B OTHOLLEHUN 3NIEMEHTOB
MapPKETUHIoOBOro KoMnrekca



No| Haumm. | O6o3H XapakTEpPUCTUKHU, OTPAKAEMBIE 3HaueHud | 3Ha4Y-Th
k03¢ du | aueHue K03((HUIIMEHTOM U TPUHUMAEMBIE BO ko3¢ dur; | koahduim
[[MEHTAa BHUMAaHUE MEHTA eHTa

(K)
1| Koaddu He NMupx CTpaHbl-U3roTOBUTEIIS 0-5 0,2
IUCHT
JOBEPUS
K
CTpaHe
2 | Koaddpu Ho | Umumx bupMbl U penyTaius, IpecThK, 0-5 0,25
ITUEHT M3BECTHOCTH TOBAPOB, OMBIT Pa0OTHI,
JTOBEPUS HAJICKHOCTh U KBUTM(UKAIMA ITEPCOHAIA,
K upme OBICTPOTA pearupoBaHUs Ha 3aKa3bl, CTAX
paboThl, CIIEKTP YCJIYT, aBTOPUTETHOE MHEHHUE
NOKynaresen, rapaHTu (PUPMBbI,
O0€CKOH(IMKTHOE MPUCYTCTBUE HA PBIHKE,
MO3UTUBHAS U3BECTHOCTh
3 | Koaddu Cu OOyueHue nepcoHana, CpOKH NOCTABKH, 0-5 0,08
IIACHT 0a3uCHBIC YCIOBHS TTOCTABKH,
cepBuca TPaHCTIOPTUPOBKA MPOTYKIIHH,
pu JOTIOJTHUTENIPHBIC TAPAHTHH 10 YCTAHOBKE U
MOCTaBK MOHTaXXy, KOHCYJIbTUPOBaHHUE, TTOATOTOBKA
¢ W3JIE]INI, VIIAKOBKA U pacdacoBka,




TOBapa

No | HaumenoBanu | O0603 XapaKTepUCTUKU, OTPAKACMBIC 3HayeHusT | 3HAYUMOCT
n/ e Hadye | Kod(PQUIIMEHTOM U MpUHUMAaEMbIe BO | Koadduime b
n | kodpdunuenra | Hue BHUMAaHUE HTa koahpuime
(K) HTa
4 | Koapdunuent | Cuo. PeMOHT, nmocyienpojaxHbIii CEpBUC, 0-5 0,15
cepBuca Ipu pojiaka JeTajiell ¥ COMyTCTBYIOLINUX
nOTPeOICHUU TOBAPOB, MPOPUIAKTUUECKOE
(mocnenpopax oOciTyKMBaHUE, YpOBEHb U (hopma
HBIA CEPBUC) CEepBHUCA
5 | KoadppuumeHnt, | Amp. | AKTUBHOCTb CTUMYJIMPOBAHHUS COBITA 0-5 0,17
YUYUTBHIBAOLIAM (0Opa31ibl, BBICTABKHU, YITAKOBKH 110
aKTUBHOCTb JBIOTHOM LIEHE), peKiaMa, mponarasia
POJIBUKECHUS




No HaumeHnoBanue 060 XapaKTepUCTHUKHU, 3HayeHu | 3HAYUM
i/ korppunnenta (K) 3HaY OTpaXacMble A OCTh
I €HU k03 PureHTOM 1 k03hdu | korpdu
€ | mpuHMMaeMble BO BHUMaHWE | ITMEHTA | IIUEHTA
6 Koaddunuenr, P Macmitabbl TOProBoi ceTu, 0-5 0,1
YUUTBHIBAIOIINN KaHAIBI U ONTOBAas TOPTOBJIS, CETh
METO/IbI paCIIPOCTPAHEHHUS PO3HUYHOM TOPTOBJIH,
au3uHT (Kak opma cObITa),
JTOCTYITHOCTD MOKYTIKH
7 | Koadpdumuent ynooctsa | VYp. | YcnoBus miarexa (I1aTexu 0-5 0,05

(OpMBI pacyeToB,
LICHOBOM MOJIUTUKU

HaJIMYHBIMU, KPEAUTHASI
(dopma pacueToB, paccpouka
maTrexa, MIaTexHu C
aBAHCOM)




Ob6wan xapakrepuctuka tosapa «AP
—07»




3Ha4vyeHue napameTpa

Mpoayk | Mpoayk | MNMpoAayk
Tl T 2713
HanmeHoBaHue Koad. naeanbHaa | (OAP- (Paza- | (Peart-
napameTtpa 3Ha4-TM Mopaenb 07) 11) 01)
MuHyTHass  BEHTUNALUUS
(n/MuH) 0,2 25 20 25 20
KoHueHTpauus
Kncnopopa B cmecu (%) 0,17 100 100 80 100
YacToTa ObIXaHns
(1/MnH) 0,2 10 10 10 10
B0O3MOXHOCTb KpenneHus
annapara K HocuIikam 0,03 2 (pa) 2(oa) 1(HeT) 2(pa)
Macca annaparta C
NCTOYHNKOM NUTaHUSA (Kr) 0,15 2(na) 5 22 6,5
Hannune CYMKMU-
NepeHOCKn 0,1 2(oa) 2(na) 1(HeT) 1(HeT)
[abapuTHbIE pasmepbl 20 24751 975|112 650
(MM) 0,1 2 000 000 500 000 000

g— ~ ~7

P




Mpoayktl (OAP- | NMpoAaykr 2 | MpoAaykTr 3
HanmeHoBaHue napameTpa 07) (Paza-11) (Peat-01)

MwuHyTHas BeHTUnauus (n/MmuH) 0,16 0,2 0,16
KoHueHTpaums  kucnopoga B

cmecu (%) 0,17 0,14 0,17
YacTtoTta gbixaHus (1/MuH) 0,2 0,2 0,2
Bo3MOXHOCTb KpensieHns

annapara K Hocurnkam 0,03 0,02 0,03
Macca annapata C WCTOYHWUKOM

nnuTaHus (Kr) 0,06 0,01 0,05
Hanwnymne cymkn-nepeHocKku 0,1 0,05 0,05
[@bapuTHbIe pa3mepbl (MM) 0,01 0 0,02
[@paHTUNHLIN CPOK (MecC.) 0,03 0,02 0,02

cyn 0,76 0,64 0,69




5.3. No3anumoHnpoBaHme ToBapa
Ha pblHKe U ero oopmbl

e [Mo3nunoHnpoBaHue - 3To Habop
MapPKETUHIOBbIX MEPOMPUATUINA NO
MHMPOPMMNPOBAHMUIO LIENEBLIX rPynmn
nokynatenem o KOHKYPEHTHbIX
npenmyLlecTBax ToBapa uUpMsI, Nno
dhopmMnpoBaHmnio 6aronpuUATHOrO MMMIOXa
domnpmbl 1 TOBapa B CO3HAHMKM NOKynaTens



PopMbl NO3NLMOHUPOBAHUSA
S

[To aTpndyTty domnpmsl;

[10 KOHKYpPEHTHOMY MpenMyLLEeCTBY TOBapa,;
[10 KOHKYPEHTY;

[To noTpebutento;

[1o npuMeHeHwUIo;

[1lo ueHe;

[10 COOTHOLLEHMIO LieHa/Ka4yeCcTBo,;

ToBapa kak MOAHOro M NPeCTUXXHOro

© N o g A w N E



MeToAabl LeHOOOpa3oBaHUA Ha
TOBap



6. MeToabl LeHOOOpa3oBaHUA Ha
TOoBap

6.1. Nopagok yctaHOBNEHNA NPENUCKYpPaHTHOU
LieHbl

6.2. Mogenun ueHoobpasoBaHUS

6.3. [pnHUMNbLI yCTAHOBMEHUA LEH Ha
YHUKamnbHble TOBapbLI

6.4. LleHoBaa nonntuka



LleHa ona doupmbl - 3TO
o]

nokasaTernb, AaloWwnym MHOoOpMaLUIO O TOM, C
KaKnMun nsgepkkamm oHa npoussoauT ToBap
n Kakon goxopg (Npubblfib) MOXHO MONTYYNUTb,
npoaas eanHULy ToBapa



LleHa AnAa nokynartens - 3To
o]

nokasaTenb, NPM3BaHHbLIW B UHTEPUPOBAHHOWU
dopme coobLwmnTb eMy MHOPMAaLNLO, B
Kakon CTeneHun aaHHbIN ToBap CnocobeH
YOOBJIETBOPUTb KOHKPETHYIO NMOTPEOHOCTL U
KaKnx n3gepkek ato notpeodyer



dPaKkTopbl, onpeaensoLline LHeHy Ha
TOBap

® 130epXXKM Npon3BoacTBa TOBapa;
® Ba)XXHOCTb W KAa4eCTBO ToBapa;

® YPOBEHb O0X0O0B MNOTEHUNANbHbIX
nokynaTtenen Toeapa,

® COOTHOLLUEHME cnpoca 1 NpeanoXeHns no
TOBapYy Ha pblHKE( NoadakTop - YpOBEHb
KOHKYPEHLWN Npn YOOBIETBOPEHUN AAHHON
noTpebHocTn



[lpoueAaypa yctaHOBNEeHUA LeHbl
o]

[locTaHOBKa 3aga4n LeHoobpa3oBaHus
OnpepeneHne crnpoca Ha ToBap

OueHKka nsaepxek NnponssoacTea ToBapa
OueHKa LieH 1 KayecTBa TOBapOB KOHKYPEHTOB

Bbibop 6a3zoBon mogenu LieHoobpasoBaHus Ha
TOBap

6. KoppekTnpoBka LeHbl B 3aBUCUMOCTU OT TEKYLLINX
YCINOBWUIN pbIHKA U XapaKkTepa 3akasa

a bk~ w0 N PE



Tunbl 6a3oBbLIX MoAaeneun
LeHoOOpa3oBaHuA

e /I3pnepxkoopmeHTMpoBaHHas Mogeslb (OCHOBHOW
doakTop - 9TO 3aTpaTbl PMPMbI HA NPON3BOACTBO
TOBapa );

e CnpocoopuneHTpoBaHHaa Moaenb (BO3MOXHOCTH
noKyrnaTens rno onfaTte ToBapa, 06beM NOTPeOHOCTU
N YPOBEHb TpebOBaHUN K TOBaApPY);

e KOHKypeHToOpneHTMpoBaHHas Moaesb (OCHOBHOM
doaKTop 3TO KAa4YeCTBO U LIeHbl TOBAPOB
KOHKYPEHTOB).



6.2. Mogenu ueHoobpa3zoBaHuUA
-

e //130epKKooOpneHTUpoBaHHas
MoAenb LleHoObpa3oBaHUS;

e L leHOODOpa3oBaHMe Ha OCHOBE
CPaBHUTENbHOIO Ka4ecTBa ToBapa



N3aepXkoopueHTupoBaHHas

MOZeJlb
Cebe- [ToCcTOSAAHHbIE
CTOMMOCTL _ [lepeMeHHble ISAEPXKKN
eANHUUbI N30epxKu
op O60BLem

npoayKuum
npogax



cebeCcTOMMOCTb eAnHNLbI NPOAYKLUN

LleHa =
1 — HopmMmaTuB peHTaberIbHOCTHU



OnpeneneHve UeHblI B 3aBUCUMOCTU OT
onpeaeneHusa peHTadbernbLHOCTHU

e OnpepneneHne NpPencKkypaHTHOM LieHbl Ha
OCHOBE cpeaHeoTpacneBou
peHTabenbLHOCTH;

e OnpeneneHne NpenckypaHTHOWM LieHbI Ha
OCHOBe peHTabenbHOCTMN NpoaaXu
aHasiorMyHbIX TOBapoB PMPMON-NNOEPOM,;

e OnpenerneHne NpenckypaHTHOWU LieHbl Ha
OCHOBE XXeNnaemMowu peHTabeNbLHOCTMU.




LleHooOpa3oBaHMe Ha OCHOBE
CpaBHUTESNIbHOIO KayecTBa ToBapa

OCHOBHOW NPUHLNN:

€Cli1 TOBapbl UMEKT OANHAKOBbIE
noTpedbuTenbckMe CBOMCTBA, TO UX LiEHbI
OOJTKHbI ObITb paBHbIMU

=>

MeTon napamMmeTpuyecKoro
LLeHoOOpa3oBaHuUA



MeTon napameTpu4vyeckoro

LeHooOpa3oBaHuUA
P =1f(Xy, X, ..., X).

P=b+kX, +K,X, +..K X,

* b — nocTosiHHasa 4YacTb LEeHbl, ornpeaendemMad 3K30reHHo
nin nepeMeHHbIMU, HEe YNOMAHYTbIMI B beHKLI,I/IVI LIEeHbI.

* Kq, Ko, oenn. K, — Beca napameTpoB, onpegensemble B
YpaBHEHUN MHOXECTBEHHOMN perpeccuu, u
UNNICTPUPYOLLME BINUSAHME KaXXaou He3aBMCUMOU
nepemMeHHON (OCHOBHbIX NMapaMeTpoB NPoayKTa) Ha
YPOBEHb LIEHDI.

* Xq, X5 ....X, — BENNYMHBI NApamMeTpPoB NPOAYKTa



PacuyeTHble AaHHble ANsl BbiBeAeHUs1 ypaBHEeHUs
perpeccumn no mogenbHOMY psgy aBToMobunen

BA3
Mogens | MakcumansHast | Pacxon Tomusa, 1 JlmmHa X3 KomnuectB | Llena
CKOpPOCTb, 1/100xm mipu 90 0
KM/9 X1 KM/9 X2 JIBEpE
i X4
21043 145 7 4115 5 138900
21053 152 6,9 4130 4 114700
2106 150 6,9 4166 4 119600
2107 150 6,9 4145 4 125800
21074 155 6,9 4145 4 127700
21083 160 7,3 4006 3 137500
21093 157 7,3 4006 5 181800




rnpoooJsnKeHue
o

Mogens | MakcumansHast | Pacxon Tomusa, 1 JlmmHa X3 KomnuectB | Llena
CKOpPOCTb, 1/100xm mipu 90 0
KM/4 X1 KM/4 X2 IIBEpE
i X4

21099 160 7,3 4205 4 183800
2115 155 7,3 4330 4 199800
21102 170 7,3 4265 4 214900
21103 185 7,4 4265 4 218900
2111 170 7,3 4285 5 215900
21113 185 7,4 4285 5 224800
21120 185 7,4 4170 5 222300
21122 170 7,3 4170 5 215000




ypaBHEHWE perpeccum npumeT BUA;

P=-1486792 + 401,97/34 - X, +
+136226,54 - X, +130,1053 - X, +
+16983,974 - X,

YT0oObl NONYYUTHb LIEHY, B JAHHOE YPaBHEHUE HYXKHO TOJbKO
NoACTaBUTb 3HAYEHUS NapaMeTPOB HaLLero aBTomoounsa u
npocyMTaTb



Cnocob onpegeneHuns LieHbl TOBapa Ha OCHOBE y4yeTa
BNUSAHUSA OOHOIO [MaBHOro napamMmeTpa usaenus

- pa3HOBUOHOCTb NapaMeTpU4ecknx MeToa0B
LeHoobpa3oBaHUS

[ NaBHbIN NapaMeTpP - 3TO nNapameTp,
onpeaenaroWnn yHKLNOHaANbLHoe
Ha3Ha4YeHne U XxapakTepusyroLwnm
Ba>KHeunLee CBONCTBO U3gernus.




3aBucumMocTb UeHbl (P) n napameTtpa (N)
BblpaXaeTca creayrowmm odpasom:

P1/P2=N1/N2

OTctlopa:

P1 =P2 x N1/N2,

roe

P1 - Hen3BecTHas LieHa HoBoro Toeapa 1 ¢
napameTpom N1;

P2 - Hen3BeCTHas LeHa u3genusa Toro xe
napameTpuyeckoro psga c napametpom N2;

N1,N2 - ocHoBHOWN napameTp usgenum 1 un 2;



Cnocob onpefeneHns LieHbl ToBapa Ha ba3e OLLEHKA
NnapaMeTpa CTeneHn yaoBrieTBOPEHNA

noTpedHocTu(CSl)

- pa3HOBUOHOCTb NapaMeTpU4ecknx MeToa0B
LeHoobpa3oBaHUS

[prHUMN: LeHbl KOHKYpUpYyoLWmux ToBapoB (P, 1
P,) cooTHOCATCSA Takke Kak Ux nokasaTenu
CTENEeHN yaoBNeTBOPEHNSA NOTPEOHOCTH
(CSI, n CSL,)



P./P, = CSI,/CSI,
.

CooTBeTCTBEHHO dhopMyna Ansi pacyeTa UeHbl dyaeTt cneayoLwen:

e P, =P, *CSI,/CSI,

roe

e P, — MCKOMasi NpenCcKypaHTHaA LeHa Hawero
ToBapa;
P, — LieHa ny4wero ToBapa KOHKYpPEHTa;

e CSI, — nokasaTtenb CYIl nokynartensa Hawum
TOBapoMm

e CSI, — nokasatenb CYI1 nokynatensa ny4wum
TOBApPOM KOHKYPEHTOM



[lcuxonornyeckmne MOMeHTbI! B
LleHoobpa3oBaHUu

Mopaenb cBepX BbICOKOW LIEHbI HA
NPECTUXHbIN TOBap.

Llena «ronon» mogenu ToBapa.
PekomeHayeTcs 3akaH4YMBaTb
NPEeNCKYPaHTHYIO LIeHYy OeBATKOWU ON4
noHWmxXeHns nopsaaka B Yncne(He 1000
pybrien, a 999 pybnen).

npl/l CHWXEHUN LUEeHbl TOBApa MOXHO
CTOJIKHYTbCA C nageHmnem Crnpoca.



[lcnxonornyeckmne MOMEHTLI B
LeHoobpa3oBaHUKM (NPOOOMKEHNE)

> LleHa noHu3mnnach B CBA3U C yXyALLEHNEM
KayecTBa TOBapa;

> LleHbl cTanu cHWXKaTbCA — NoAoXKAeM, Koraa
CTaHeT elle aelleBrne;

> LleHy noHn3nnun B CBA3U C NoABEHNEM HOBOW
bonee coBepLUeEHHON MOJENN TOBapa —

HeobxoaMmo pacnpogaTb MopanbHO YCTapeBLUY MOAENb;

> [loHWXeHMe LueHbl — 3TO pacnpodaka nepea
YXOO0M (PUPMbI C PbIHKA. Tosap He obecnevar

fnocnenonoaaHbiMm cepBmMcom.



6.3. FlpuHUMNbLI yCTaHOBNEHUA UeH
Ha YHUKanbHble TOBapbl (TOBapbI-
CyOCTUTYTDI)
-

e [ loNnTMKA BbICOKUX LEH
e [lonnTnKa HN3KMX LEeH



PacuyeT ueHbl 6e3pa3snnyng Ha
ToBap-cyoctutyt (P,.)

* I:)13 T I:)23 = P1C T PZC

* P1c - I:)13 T I:)23 B PZC

roe

o P13 - MpodaXHasd ueHa 3aMeHAEeEMOIro ToBapa,

* P,, - LeHa noTpebneHnsa 3aMmeHsaemMoro
TOoBapa;

* P,. - ICKOMasd npofaxH. LileHa ToBapa-cy6CT.;
* P,. - LeHa noTpebneHua ToBapa-cybcTuTyTa.



6.4. LleHoBas nonnTuka
o]

e CKMOKU C NPEUCKYPAHTHOMU LiEHbI
e YyeT (hpakTopa nHpNALMM B LeHe ToBapa

e ONnTMMM3aunAa LUeHbl N0 MAaKCUMYMY
COBOKYMHON NPUOLINTN OT Npoaaxu
ToBapa (moaenb Mon4yaHoBa -
PnnmmoHoBa)



CKunaku ¢ npeucKypaHTHOU LeHbl

Ckupka 3a nnartex HannM4yHbIMHU

CKkuaka Ha 06beM 3aKynaemoro ToBapa (6oHycHas,
HaKonuUuTeJibHasl, ﬂOCpenHMKaM)

Ce30HHble CKUOKu
CKknaka Ha yoObITO4YHOro nuaepa

CneumnanbHble CKWOKM B onpeaeneHHble
nepuoabl BpeMeHu

CKnakun Ha 3anexanbiu ToBap

CKnaka HeKOTOpPbIM KaTeropmsam nokKynarerneun B
paMKax OTHOLUEHUU C OOLEeCTBEHHOCTbLIO

KoMOUHUpOBaHHbIE CKUAOKu




YyeT gpakTopa nHNALMM B LieHe ToBapa

n m T
Pr:de(A+ZBipr' ZC >< p’
1=1

1=1



Pr:de(A+ZBipr' ZC x__gj)
=1

Pr - ueHa ToBapa ¢ y4eToM UHDNALMK;
Pd - noroBopHasi LieHa Ha cTaaMn NOANUCaHNA KOHTPAaKTa;

A - Jonsi TeX 3aNEMEHTOB B LiEHE TOBapa, KOTopble HE
noaBepPXKEHbI I/IHCbJ'IFILI,I/II/I.

e Mpiun Mgi- cTOMMOCTb i-ro 35IEMEHTa MaTepuaribHbIX 3aTpaT
Ha MOMEHT OKOHYaTesIbHOro pacyeTta u Ha MOMEHT NoAnNnucaHns
KOHTpaKTa COOTBETCTBEHHO;

e Tpjun Taj- CTOMMOCTb | -r0 anemMeHTa TpyaoBbIX 3aTpaT Ha
MOMEHT OKOHYaTeNbHOro pacyeTa n Ha MOMEHT noAnucaHug
KOHTpaKTa COOTBETCTBEHHO,;



N | m TD.
Pr=Pdx(A+) B x I\I\;:g' > C. L]
1=1 i

e Bi- gons i-ro anemMeHTa matepuanbHbIX 3aTpaT B
LieHe ToBapa Ha MOMEHT NOANMUCaHNSA KOHTPaKTa;

e Cj- oons j-ro TpyaoBbIX 3aTpaT B LieHe ToBapa Ha
MOMEHT MOANUCaHUs KOHTPaKTa.

® N - KONWYECTBO 3NIEMEHTOB MaTepuarnbHbIX 3aTpar,
noaBepKeHHbIX MHADNALMUN;

® M - KOJNIN4eCTBO 3J1IeEMEHTOB TPYAOOBbIX 3aTpar,
NnoaBEPKEHHbLIX I/IHCbJ'IFlLI,VII/I.



OnTumusaumsa UeHbl N0 MAKCUMYMY COBOKYMNHOM
npuobLINKM OT Npoaaxu toapa (moaenbs MonyaHoBa
- PunMmoHoBa)

CSl /P,
D = ---eemeeeeee- X 39C
n

5 CSI /P,
=1



e CSI, . — nokasatenb CYI1 nokynarensa Hawunm
TOBapoM,;

e CSI. - nokasatenb CYI1 nokynatens i- bim
TOBApPOM, KOHKYPUPYIOLWMM Ha HalleM pPbIHKE;

e P, - LeHa Hallero ToBapa;
e P,- LUeHa i-ro ToBapa, KOHKYpPUPYIOLLLEro Ha pPbIHKE;

® N - YHACJIO TOBAPOB KOHKYPUPYHOLLUNX Ha PbIHKE,
BKITHO4aA Hall,

e O.- KO3I(PUUMEHT, yYUTbIBAOLLMNA 3MACTUYHOCTb
pbIHKa (cnpoc/ueHa)



3¢ =3u * (1- PHT/P6) +1
S

e P06 - ueHa be3pasnnuuna ToeBapa PUPMBbI
OTHOCUTENBbHO FyYLLIEro KOHKYPEeHTa;

e 3Ol - LUeHOoBas 3racTU4YHOCTb crnpoca Ha
PbIHKE(NPOLUEHT yBENUYEHUA(YMEHbLLUEHUSA)
cnpoca Ha ToBap npu
YMEHbLUEHUN(YBENNYEHUN) LEHbI TOBapa Ha
1 NPOUEHT OTHOCUTENBLHO LIEHbI
b6espasnnyung).



V=EXxD
«a_ " / /7

e V - 0ObeM npogaxu ToBapa

e D - nporHo3npyemasi gons prupmbl B 00beme
Npoaax Ha PbIHKE;

e E — nporHosnpyemasi eMKOCTb PbIHKa .



CoBoKynHasi NpuobLINb OT e
npoAaaxu Toapa(ll):

CSl,,/P,.x3.x (4, -C)x
[
n
2 CSI /1 P,
=1

e [1- coBoKynHas npmbbinb OT Npoaax npu
JAHHOM BapuaHTe LeHbl 3a Hall ToBap;

e C - cebecToMMOCTb eaMHULbI HaLero
TOBapa;



OnTumanbHbI BapuaHT LeHbl
P =|CSI 14+C)\P, 13, +P,+CSl,, [4)-

~CSI_ /4

n
A= 2CSIl/ P,-CSI,./P,
=1
T.€. 9TO CyMMa COOTHOLUEHUWN: CTEMEHb

yOOBEeTBOPEHUA NOTPEOHOCTW/ LleHa NO
TOBapaM-KOHKYPEHTaM



CObIT TOBapoOB



7. CObIT TOBapoB
S

/.1. EMKOCTb pblHKa

/.2. MeToabl NporHo3npoBaHusa obbema
npoaax

/.3. KaHanbl cObiTa U TUMNbI CUCTEM CObITa



7.1. EMKOCTb pblHKa
[ToHATHe cnpoca

PbLIHOYHbLIN CNPOC — 3TO OOLWMUN OOBLEM
npoaax Ha onpeaesieHHOM pPbIHKe
onpeaeneHHOU MapKu ToBapa unu
COBOKYMHOCTM MapoOK ToBapa 3a
onpeaerieHHbIN nepuon BpeMeHuU




[loka3zaTenb noTeHumnarnbHOW
€MKOCTU PblIHKa

Vior = N

noT noT kn0T ZI10T
e N__ — MakcMmarbHOe 4YnCro noTpebuTtenen
roTOBbIX NPMOBPECTM AaHHbIE TOBApPbl B TeYEHNE
NNaHoOBOro nepuoaa;

e k... — npegnonaraemsi cpegHn obbem pasoBou
NOKYMKN AAaHHOro ToBapa cpeaHnM noTpeodutenem

e Z_ - YyCpegHeHHas 4yacTtoTa NoKymnoK AaHHbIX
TOBaApOB, CoBepLUaeMasi O4HUM noTpeduTenem B
TeyeHne NraHoBOoro nepuoaa



[Mpn paboTe Ha HECKOMNBbKUX PbIHKaX:
- ]

N

VI'IOT - z :VHOT |

1=1

Vv

I1OT - :
“NoTeHUManbHas EMKOCTb i-ro phIHKa;
N — KONMWYECTBO PbIHKOB, HA KOTOPbIX paboTaeT

doupma.



7.2. MeTOoAbl NPOrHO3MpoOBaHUA
obbema npopgax

e MHeHuMe rpynnbl pykoBoauteneun ompmbil
e MHeHuMe areHTOB NoO CObLITY

e [lporHo3upoBaHuMe Ha Oa3e nNpoLunoro
TOBapooodopoTa

e AHanus TeHAeHUMU N UUKIOB

e KoppenfuMOHHbIN aHanNus3

e OnpeaeneHne cBoOeu AOJSIN Ha PbIHKEe
e AHanun3 KOHe4YHoOro noTpeobneHus



MHeHue eapynnbkl pykogsooumersneu oupmMbl
(aKcnepmHoe rpoa2Ho3upoeaHue).
1 aman

OueHka aKkcnepTaMmn oxuagaemoro obbema npoaax:

e 00beM npoaax Npu HanxyaLmnx ycrioBusax
KOHBIOHKTYpPbI pbiHKa (C ., - NTeccuMmmcTnyeckas
OLEHKA);

e 0O0BLEM NpoJak NpU HauUIy4yLLIMX YCIOBUAX
KOHBIOHKTYpPSbI (C,,,,, - ONTUMUCTUYECKAA OLIEHKA);

e 00beM npogax npu cpefHux, HopmMarsibHbIX
YCNOBUAX KOHBIOHKTYpPbI pbiHKa (C,,, -Hanbonee
BEPOATHAs OLEHKA);



Ucnonb3yem cbopmyny HopmMmanbHOro
pacnpeneneHus

C, — MHTerpmMpoBaHHasa oueHka obbema chbiTa
TOBapa | -bIM 3KCNepTOM



2 samarn
« /7

pacyeT NporHo3a METOA0M JOCTOBEPHOM,
cpegHen. PaccuntbliBaeTcs cpeaHsas,
apudmeTtnyeckasa no psaay Ci.

e
C =1

M




OnpegeneHne cTenexHu
OOCTOBEPHOCTN C MOMOLLbIO
KoadhdpULIMEHTa BapmaLunn

i (c, —c)?
V== A x100%
C

Ecnun V < 33%, cpegHas cuntaeTca A4OCTOBEPHOMN.

Ecnn V > 33%, 10 13 uncna C; otbpacbiBaloT KpanHue 3HayeHus u
npouenypa nosropsietca. Ecnn HoBbIn V < 33%, cpeaHss
BENMYMHA NPUHMMAETCH 3a NPOrHO3HY BENUYUNHY.



MHeHue aceHmos rno cbbimy
(3KcnepmHoe rnpoaHo3uposaHue)

m
Crporn = 2,C;
i=1

C; - oueHka obbema cbbiTa no | -omy

PEMMOHAJIbHOMY PbIHKY



[lpoeHo3uposaHue Ha base rnpowsiIo2o
moeapoobopoma(aHanumuyecKkoe

npo2Ho3uposaHue)

[porHos O6opoT O60pOT HbIHELLHEro roaa
obbema = HblHELWUHEero x
npoaax rona

ObopoT npoLlusioro roga



KoppenaunoHHbIN aHanNus3
(aHanuTn4eckoe NpPoOorHo3npoBaHue)

Ton

OO0BeM cObITa

CocrosHue (hakTOpOB, BIUAIONIUX HA COBIT

daxkropl dakrop 2

....... PaxTop N

2002

2003

2004

2005

N-roxn




[MlporHo3unpoBaHue Ha OCHOBe
onpepeneHna AonNu pbiHKa

V=EXxD,

V - 00beM npogaxu ToBapa

D - nporHo3mnpyemasi gonst pupmbl B oobeme
Npoaax Ha PbIHKE;

E — nporHo3vpyemasi EMKOCTb pbiHKA .



llpocHO3Uupyemasi 0osisi pupMsbi 8
obbemMe npoodak Ha pbIHKe paBHa

2. CSl /P,

=1

CSl,,, — nokasatens CYI1
nokynaTtensa Hawum ToBapOM;
CSl; - nokasartenb CYI1
nokynarens i- biM TOBapOM,
KOHKYPUPYIOLLNM Ha PbIHKE;
P,. - LUeHa Hawero ToBapa
Pi - ueHa i-ro ToBapa,
KOHKYPUPYIOLLLETO Ha PbIHKE;

N - YUCITO TOBAPOB KOHKYPUPYHLLIMX HA PbIHKE, BKMNHOYast Hall;
O, - KO3IPPULMEHT, Y4UTbIBAIOLLMA 3NACTUYHOCTb PbIHKA

(cnpoc/LieHa,



3, =93, * (1- P,,/Pg) +1
.

Ps - LeHa be3pasnnyug ToBapa pupmbl
OTHOCUTENBbHO JyYLLIEro KOHKYPEHTa;

9, - LileHoBas 3anacTUYHOCTb cnpoca Ha
PbIHKE(NPOLUEHT yBENUYEHUA(YMEHbLLUEHUSA)
cnpoca Ha ToBap nNpu yMeHbLUEHNU(YBENNYEHNN)
LeHbl TOBapa Ha 1 NpPOUEHT OTHOCUTESbHO LEHbI
bespasnnumns).



AHanun3i KOHeYHoro
MCNONIb30BaHUSA

BapunaHTt 1 - 06bekToM NPOrHo3npoBaHUS
ABraeTcs oobem cbbiTa TOBapa-cyocTuTyTa

BapuaHT 2- Konn4yecTBO NoTeHuManbHbIX
nokynaTtesnen HeBenuKko




MeTon [MpenmyLiecTBa HepnocTtaTku ObnacTb
NMPUMEHEHNA
MHeHue | *He Tpebyet *TpebyeT 6onbLIOro *Kkoraa Het
rpynnbl CTaTUCTUKUN O Konu4yectBa CTaTUCTUKU CObITa
npoLnbix o6bemax aKcnepToB (HoBas npoAykuuA
PYKOBOAW | 1 6nasu Tosapa *He Bce pykoBoaslme | WM HOBbIN PbIHOK)
TeINeW | .ye orpanmnuen no COTPYAHMWKM *BHOBb BO3HUKLUKE
NPOrHO3MpoBaHus KBanMcpuunpoBaHHbI
-cnoco6cTByeT B Bonpocax cobiTa
*HEe MOXeT ObITb
COTPyAHU"ECTBY ucnonb3oBaH Marnowu
cupmom
MHeHune | *MeToa ocHoBaH Ha -Oaet *rpu peanusauum
areHToR | MHEHWM TeX, KTo NecCCUMUCTUYHbIN TOBapa MaccoBoro
nydiie Bcex 3HaeT NPOrHo3 cnpoca Ha
no C6bITy PbLIHOK *TOProBble areHTbl HECKOJIbKUX
*0AeT UHTerpanbHbIA | XyXe YYUTbIBAKOT reorpadnyeckmx
N CTPYKTYPHbIN MaKpPO3KOHOMMUYECKNE | PbIHKaX

NPOrHo3

N3MEeHeHnA Ha pPblHKe




MeTton MpeumywiecTtsa HepocTartku O6nacTtb NnpumeHeHuns

Mpownbin ObICTPbIN U * TOSIbKO rOA0BOMA B OCHOBHOM
TOBapoobopoT nerkuu B FOPU3OHT ncnonb3yeTcs
(rpybas NPUMEHEeHUn NPOrHo3npoBaH1sA dmpmamu
3KCTpanonsayms * OrpaHNYeHHast 3aKOHHbLIMU
) chepa MOHOMONINCTaMn

adppeKTUBHOro Nno ToBapam He
NPUMEHeHNs 3NaCTUYHOrO
crnpoca

AHanus * XOpoLlee * TOJIbKO rOA0BOA MoxeT ObITb
TeHAEHLMA U cpencTeo FOPU30HT MCMNonb30BaH Nno
LIMKNOB cpeaHecpoYHor NPOrHo3MpoBaHUsA ToBapam
(akcTpanonsayu o] * OrpaHNYeHHast HEeaNnacTU4HOro
S1 MPOLLSION NPOrHo3upoBaH chepa cnpoca Ha
TeHOeHUMn ns apdeKTMBHOro CTabUnbHbIX
obbemoB - 9BM NPUMEHEHNs PbIHKaX.
cbbiTa) MNO3BOSSIOT - TpebyeT

6bICTpO AAHHbIX O
paccyuTbiBaTb NPOLUSIbIX
NPOrHo3 npogaxax 3a

HEeCKOJ1bKO NneT




MeTop NMpenmywiectea HepocrtaTku O6nacTtb npumeHeHus
Onpepgen | -yuutbiBaeT * TpebyeT NOCTOSAHHbIX LuenecoobpasHo
eHue peanbHyo nepecyeToB U3-3a NPUMEHEHNE Ha
CBOEM KOHKYPEHTHYIO NOABWXHOCTU PbIHKaX C OCTPOM
Aonu Ha cuTyaLlumio Ha ¢dakTopa LeHbl KOHKYPEHLMEN.
PbIHKE PbIHKE * TPYAHO
NPOrHo3npyeTcs
NOSIBIIEHME HOBbIX
KOHKYPEHTOB U HOBbIX
TOBapoOB
AHanus -no3BonseT CINOX€EH U TPYOOEMOK. * AN1S1 NPOrHO3UpPOBaHW!
KOHEeYHOoro paspaboTaTtb cbbiTa TOBapa
notpebneH NPOrHo3 cobiTa B cybetutyta
na Tex cny4vasx, * AN
(npsamoiA Korga gpyrue NPOrHo3npoBaH1A
onpoc MeTOoAb! cbbITa HOBOro AN
noTpedure HENPUMEHUMBI [AHHOro pblHKa TOBap:e
ns) WK He * KOraa Konm4yecTBo
3 PEKTUBHDI. noTeHUnanbHbIX

nokynaTteneu mano




7.3. KaHanbl cObITa  TUNLI
CUCTeM CcObITa

KaHan cObiTa — COBOKYMHOCTb oMpM Unu
OTAenbHbIX UL, KOTOPbIe NOMOratoT
nepegadve npaB cCOOCTBEHHOCTN HA
KOHKPETHbIM TOBAp UMW YCIyry Ha ux nyTn oT
NPOn3BOANTENS K KOHEYHOMY NMOoTPpebuTento




YpoBHM KaHanoB cObITa
S

e KaHan HyneBoro ypoBHS (MPSAMON KaHamn) — COCTOUT N3 Npon3BoanTeENS,
npoaatowero Tosap HENOCPELCTBEHHO KOHEYHOMY NOTPEBUTENIO;

e OpOHoypoBHEBLIM KaHar BKIOYaeT B cebsi oaHoro nocpegHuka. Ha
NOTPEOUTENBCKNX PbIHKaX 3TUM NocpeaHNKOM OObIYHO ObiBAET PO3HUYHLIN
npogaBel, a Ha NPOMbILUIIEHHbIX PbIHKaX UM HEPEOKO OKa3blBaeTCHA areHT
no cobITy Unu 6pokep;

e [IByXypOBHEBLIN KaHan — BKMNo4YaeT B cebs ABYX nocpeaHukoB. Ha
NOTPEOUTENBCKNX PbIHKaX TaKMMKU NocpegHnKamMm CTaHOBSATCS ONTOBLIE U
PO3HUYHbIE TOProBLbl, MPOMbILLSIEHHbBIX PbIHKAX 3TO MOryT ObITb
ANPOMbILLUNIEHHBIV AUCTPUOLIOTOP N AUNEPSI;

e TpexypoBHEBbLI KaHan - BKNO4YaeT B cebs Tpex NocpeaHNKoB. OTUMU
TpeMs nocpeaHuKaMmn MoryT ObITb: NpeanpuaTne KPynHOro onTa,
NpeanpusiTue Menkoro onTta, NpeanpuaTne Po3HUYHOM TOProBIu.



~ W e e e D K

Tunbl cucTem cObITA
<« ]

TpagnunoHHasi cuctema cobita

BepTtukanbHas mapketuHrosasa cumcrtema (BMC)
KopnopaTtunsHaa BMC

[NorosopHasa BMC

Ynpasnsiemasa BMC

[ Opu3OHTaribHasi MapkeTUHroBas cuctema
MHorokaHaribHasi MapkeTuHroBas cuctema



Buabl PO3HUYHbLIX TOProeLeB

MNMpepnaraembin | OTHOLWeEHME K XapakTtep MpuHagnex- KoHueHTpauus
aCCOPTUMEHT LeHam o0GCcny>XuBaHU | HOCTb Mara3uHa | MarasmHOB
f
Cneunanusunpo | MarasuH Toproensa ¢ Kopnopatus-Hasa | LleHTpanbHbIN
BaHHbIW CHUXXEHHbIX 3aKa3oMm no ceTb AernoBou panoH
MarasuH LeH no4yrte Unu
TenedoHy
YHuBepmar Cknap-marasuH | ToproBble JoOpoBonbHaa | PermoHasnbHbIN
aBTOMaTbl ceTb TOProBbIN
LeHTp
YHuBepcam Mara3uH, ToproBnsa B MoTpebutenbckn | PanoHHbIN
TOPryrowmn no | pasHoc U KooneparTus TOpProBbIN
KaTanory LeHTp
Toprosbin OepxaTtenu ToproBbin
KOMMJIeKC npuBunernmn LeHTp
MUKpOpanoHa
Po3Hun4yHOE PO3HUYHbLIN
npepgnpuaTue KOHrnomepar
ycnyr

MarasuH




Knaccudmkauma onToBbIX TOProBLEB

OnTOoBUKU-KYNUbI Bpokepbl | CObITOBbIEe oTAeneHna | Cneunann3MpoBaHHbI
M areHTbl | U 3aKyNnoYHble KOHTOPbI | € ONTOBUKMU

OnNTOBUKM C NOSHbIM Bpokepbl | CoObiTOBblIe oTAeneHna | CKynwuku

LIUKITIOM OOCnyXnBaHuUsA CeNibX03npoaAyKToB

ToproBubl ONTOM AreHTbI 3aKyno4Hble KOHTOPbI OnTtoBble He(pTeba3bI

AncTtpnoboTOpbI

TOBapOB NPOM.Ha3H.

OnToBUKMU-
ayKUMOHUCTDI

OnTOoBUKU C OrpaHun-.
LIUKITIOM OOCnyXnuBaHuUsA

OnToBUKMU-
KOMMUBOSIXXepbl

OnToBUKMU-
opraHu3aTopbl

OnNTOBUKN-KOHCUTHAHTDI

OnToBUKMU-
NOCbLINTOProBubl

CenbCKOXO3ANCTBEHHbI
€ NPOU3BOACTBEHHbIE

B 7 I AN = ar--<Li




MapKeTUHroBble
KOMMYHUKaLnu



8. MapkeTUHroBble KOMMYHMKaLUW
o]

8.1. ObLaga cxema MapKeETUHIOBbIX
KOMMYHMKaLUn

8.2. ONemMeHTbl CUCTEMbI MPOABUXEHUSA



“Halwe npeanpuatue y>xe MHOro JeT BbIMyCKaeT
nueo. Mbl npou3ssBoauMM pasnuyHble copTta, B
TOM 4uCfie Knaccudeckoe “xuayrneeckoe”. [ns
ero WU3roToBNEHUA UCMONb3yeTca Jsy4yulee
Cbipbe N poAgHMKOBaga Boda. Hawa npoaykuugd
peanna3yeTcd 8 Hallem 20pode N B COCEOHUX
obnactax’

[Mpmep BO3oENCTBUS Ha
CO3HaHue 1 Noaco3HaHue



Kommnerenmust
nepe/almiero

Hcrounuk / »
-KOJ]HI)OBHHI/IE‘ Kanan : Monyuarwmmuii

HEpeTaTHR

Mogenb LWWpama
7.1. ObLwas cxema MapKETUHIOBbIX KOMMYHUKaLNK



8.2. 9nemMeHTbl CUucTemMbl
NPoABUKEHUS

- [lepcoHanbHble npogaxu
- [lponaraHpa

- CtumynupoBaHue cbbiTa
- Peknama



Buabl nmua)xa komnaHun
«

boraton n BnnatTenbLHOU OUPMBbI;
HageXXHou 1 3aKOHOMOCNYLLUHON (PUPMBI;
VNHHOBaALUMOHHBbIN UMUK
OKOMOrM4yeckum MMmnoxX:;

IMno)x HaumMoHanbHOro npon3BoanTens



WHCTpYyMeHTbI nponaraHabl:

e HekomMmepueckue Tene u pagmo nepenaum,
CTaTbW B raserax u XypHanax;

e [IlpazgHoBaHue OOUNees;

e [Ipecc - KoHdepeHUUU;

e brnarorBopuUTenbLHOCTb;

e JlooOupoBaHue B opraHax BriacTu



[enu cTuMynupoBaHus cObITa

Crparernyeckue

Cneuuduueckue

Pa3oBbIe

1.YBenuurhb
YHCJI0
norpeouTesIen

2. YBeJIUYNTH
KOJINYeCTBO
TOBapAa,
MoKymnaemMoe
norpeouTesieM
3.¥YBeanuurh
obopoTt 10
nokasareJiem,
HaMe4YeHHbIX B
IJIaHe MAPKETHHT A
4.BbINOJHUTD
noka3aTejid IJiaHa
NMPOJAK.

1.Yckopurthb MPOIAXKY
Hau0oJiee BHITOJTHOI0 TOBAapa
2.11oBBICHTH
000paYnBaEMOCTh
JIH00 TOBapa
3.130aBUTHCA OT H3JIHIITHUX
3amacoB

4 Ilpugarn PeryJsipHOCTD
COBITY C€30HHOI'0 TOBapa
5.0ka3aTb NPOTHUBOJEHCTBHE
BO3HMKIIHAM KOHKYPEHTaM
6.0xMBUTH NMPOAAXKY TOBaApA,
COBIT KOTOPOI0 IepPe:KuBaeT
3aCTOH

KaKRO0I'0-

[ Ilpunarb TOBapy
onpenaeJIeHHbIN UMUK,
caesaTh ero JEerKo

y3HABaeMbIM.

1. N3BJ1€4Yb BBITOAY
u3 €KeroHbIX
COOBITHH
(PoxknecTso,
HoBwlii rox u T.11.)
2.Bocnosb30BaTbes
OTeJbHOM
OstaronpusiTHOM
BO3MOKHOCThHIO
(romoBUIIMHA
co3nanus (UPMBI,
OTKpPbITHE HOBOI'O
¢puanana u T.m.)
3.1lopnepxarn
peKJIAMHYI0
KOMIIAHHU IO




OBObEKTbl N UHCTPYMEHTHI

CTUMYJTINPOBaAHUA

COsbITOBOM arnmapar

[Tocpenuuk

[TorpebuTenp

1.IleneBas npemus
2.KoHKypChl
3.Urpsl.

1.Tanon Ha npoaaxy
CO CKHUIKOU
2.CKuaku
3.IIponaxa 1o
CHIDKEHHBIM II€HaM
4. KoHKypChI
5.UrpsL.

1.TanoHs! Ha
MPOJAXKY CO CKUAKOU
2.1Iponaxa 1o
CHU)KCHHBIM 1IeHaM
3.006pa3i1ibl TOBapoOB
4.J10n0IHUTEIBLHOE
KOJIMYECTBO TOBapa
5.YmakoBka s
aJIbLHEHIIIEro
MO0JIb30BaHUS
6.McnpiTanue ToBapa
(. Jlerycrauus
8.IIpemuu
9.KoHKypCHlI,
JOTEpEU.




lToHssimue peknaMHOU KaMnaHuUu u ux
euobl

PeknamHaa KamnaHusa — 3TO CUCTeEMaA
B3aMMOCBSA3aHHbIX peKnamMHbIX
MepPONpPUATUN, HanpaBfieHHbIX Ha
OOCTUXEHNE KOHKPETHOU MapKETUHIOBOW
Luenu, npegycmMmartpuBalrolmnx npuMeHeHue
cpencTB MHPOPMaLMOHHOIO BO3OEUCTBUA B
TeyeHne onpegeneHHoro nepnoaa BpeEMeEHHU



llo ocHoBHOMY 06BEKMY
peKnaMupoeaHusi MOXeT ObITb:

e PeknamHasa kamnaHusi, HanpaBneHHas B
OCHOBHOM Ha ToBapbl U ycnyrn doupmbil;

e PeknamMHaga KamnaHusl, HanpaBfieHHaA Ha
dunpmy (dbopmupoBaHne nmuaxa
KOMMaHumM).



[1o TeppuTOpManNbLHOMY OXBaTy
peKnamMHble KaMnaHUU AensaTcs Ha:

e JlokanbHbIe;

e PernoHanbHbIE;

e HaumoHanbHbIE;
e MexayHapogHble.



[10 MHTEHCMBHOCTU peKNnaMHble
KaMmnaHuu ObIBaloT

HapacTtawuwian peknamHasa KamnaHusl.
‘PoBHanA peknamMmHasa KamnaHusl.
‘Hucxopsawan peknamHasa KaMmnaHus.



CTtaaun u atanbl pekrnamMmHou

o 01 b~

o0

KaMlaHUA

. OnpeneneHne uenen peknamMHon KamMnaHuu;
. YCTaHOBNEHNE OTBETCTBEHHOCTU MO PEKNamMHOM

KanaHuu;

. Onpepnenexnune Leneson ayantopumn Ansi pekrnamMmHoro

BO3OEUCTBUS;

. Bbibop kaHanoB pacnpocTpaHeHnst peknambi;
. PazpaboTka peknamMmHOro nocrnaHus;
. OnpepgerneHne cpoka N pexxmmoB BbiXoda peKknamMmHbIX

MaTepuanos,;

. OnpepeneHne GromkeTa peknaMmHoOn KaMmnaHuu;
. PacnpeneneHne peknamHbIX yCUNUn mexay

yHaCTHNKaMW KaHalla cobblTa TOBaApa,

. OueHka a(pdHEKTNBHOCTU pEKNAMHON KaMnaHum



Llenamu peknamHbIX KamMmnaHUM MOryT ObITb

«Peknama HoBoro ToBapa unu ycnyru. PopmmpoBaHme
NepBUYHOro cnpoca Ha ToBap.

‘Peknama ons yBennyeHust oobema peanmsaumm yxe
N3BECTHOro TOBapa WUnu ycnyru (B CoOMeTaHnn C
aNneMeHTamMmu CTUMYIMPOBaHMA cObITa).

*Peknama anga coxpaHeHus NpexXHnx oobemMoB nNpogax
TOBapa Npu yCUnmBLLUEMCS AABMEHUN KOHKYPEHTOB.
*YBenuyeHne o6bLeMOB NPoAaX 3a CHET BbITECHEHUS
KOHKYPEHTOB.

«dopmMMpoBaHMe 6aronpUSATHOIO UMUAXKa PUpMbI B rnasax
nokynarens. Co3aaHme cnosi NOCTOAHHbIX KITMEHTOB



YcmaHoesneHuUe omeemcmeeHHocmu
o peKksiaMHoOU KaMrnaHuu

‘[lpoBeaeHne peknaMmHON KaMnaHnu
TOJNIbKO COOCTBEHHbLIMUM CUNaMM

-3aKa3 Ha npoBeAeHne KaMnaHuu
peKraMmHOMY areHTCTBY

‘PasgeneHune ycunumn



OxBaTt noTeHUManbHbIX MOKynarTeneu
MOXeT ObITb OCYLLEeCTBIEH 3a CYeT:

-Euna 3MOLIMOHANIbHOIro BO340enCcTBUA

OxBaTt

‘HacToTa nosiBneHus
*YCTONYMNBOCTb NOCINaHUSA
*3anosfIHEHHOCTb




KaHanbl pacnpocTtpaHeHus
peknamHon nHdopmauun

cemb AHmMepHem,

e)XeOHe8HbIe 2a3embl

XypHansbi crnieyuanu3upoeaHHbIe 2a3embl
mesnesudeHue KHU2U U CnpasoYvyHUKU
paduo cpedcmea HapyXHoU peKaMbl

npsimasl noYmoeas
pacchbinka

ebICMaeKu, sipMapKu

peknama e mecmax
npoodaxu

cyeeHupbl




KaHanbl npoaBuXeHnsa ToBapoB
noTpeounTeribCKOro Ha3Ha4yeHus

cemb AHmMepHem,

e)XeoOHe8HblIe 2a3embl

)’(ypHaﬂbl cneunann3npoBaHHble Na3eThl
mesnesudeHue KHU2U U CripasoYyHUKU
paduo cpedcmea HapyXXHoU peKnambl

npAamMasd No4YToBas paccCbiyika

BbICTaBKM, ApMapKu

peknama 8 Mecmax
npodaxu

CcyeeHUpPbI




KaHanbl npoaBuXeHnsa ToBapoB
NPOMbILUIeHHOro Ha3Ha4vYeHus

cemb AHmMepHem,

eXegHeBHble ra3eThl

creyuaslu3upoeaHHbIe
XKYPHanbl

crnneyuajau3upoeaHHbie ca3embl

TernesngeHune

KHUTU U CrNpaBOYHUKA

paavo

CcpeacTBa Hapy>XHOW pekrambl

npsimasi noymoeas
pacchblsiKa

ebICMaeKu, sipMapKu

peknama B Mectax npoaaxm

CYBEHUPbI




Pa3paboTka peknamMmHoOro
nocrnaHua

e PaspaboTka pekraMmHOM cTpaTtermm

e PaspaboTKka peknamHou noeu



[lpueMbl, ucnonb3yeMblie Npu
pa3paboTKe peKknamMbl, pacCYUNTaHHOM
Ha NOTPEeOUTENbLCKNUU PLIHOK

*bnaronpuATHLIN OT3bIB O TOBape U3BECTHOMN, NONYNAPHOU
NIUYHOCTW,

*/Icnonb3oBaHne obpasa «4enoBeka U3 Hapoaay;
*FOMmop;

*@opMMpoBaHME NpeacTaBneHmns, YTo obnagaHne ToBapom
MOBbLICUT CEKCyallbHY0 NpUBIeKaTeNbHOCTb.

*ObeLaHne 9KOHOMUYECKUX BbIro OT MOSIb30BaHMUS TOBAPOM



brogxeT peknamHOU KaMmnaHUU

chakTopbl, BAMAOLLUE HA pa3Mep peknaMHOro orogxera.

1.00bem 1 pasmep pbiHKA.

2.XapaKTep pblHKA.
3.AnddpepeHunayma Tosapa(KoHKypeHTHble NpenMyLLecTsa).

4.9Tan XXM3HEHHOro LUKMKra npoaykra.
9.[naHnpyemble 06beMbl cbbiTa 1 NPUbLINN.

6.3aTpaTbl KOHKYPEHTOB Ha peKnamy.
[ .PHaHCOBbIE pecypcbl OUPMbI




Mopaenu onpeneneHnsa peknamMmHoro
oroaxeTa

1. OnpenenexHve 3aTpar Ha pekrnamy Kak npoueHTa oT:

* npegnonaraemMoro obbema npoga (B AEHEXHOW WUNu
HaTyparnbHON popme);

* MNPOrHo3npyemoro odobema nNpmbbINK OT NpoaaXxu ToBapa.

2.0npeneneHne 3aTparT Ha peknamMmy B 3aBUCUMOCTU OT
gaTpaT Ha peKknamMHyw AOeATenbHOCTb Hauboree

ONAaCHOro KOHKYpeHTa:

* MEeTod KOHKYPEHTHOro naputeta (He MeHblle, Yem
KOHKYPEHT);

* MeTOod KOHKYPEHTHOro NpeBOCXOACTBA.



Mopaenu onpeneneHnsa peknamMmHoro
oroaxeTa

3.LleneBon meTon onpeneneHUsa peknamHbIX 3aTtpar
(pacyeT 3aTpaT Ha ChMaHUPOBAHHYO PEKMaMHYI0
KaMnaHuto).

4.0npenenexHne 3aTpar Ha peknamy «OT AOCTUITHYTOro

VYPOBHSI» .
5.0npeneneHne 3atpaT Ha pekfiamy no oCcTaTOYHOMY

NMPUHLATY.



OnpeneneHne cpoka u pexnma Bbixoaa
peKaMHbIX MmaTepuarioB

MepowannaH - 3TO KOHKPETHOE pacnmcaHue
BbIXOOQOB  peknambl nwoboro Tuna  Ha
KOHKPETHBIN  MNPOMEXYTOK  BPEMEHM  C
yKaszaHnem pacLeHok (obbemoB 3aTtpar), gar
BbIXOO0B, doopmaTos, agpecos,
NPOOOIMKUTENBHOCTN pa3MeLaeMOnN peKknamsbl
nT.0.



Tunbl rpadmMKoB peKrnaMmHOU KaMnaHuu
-

* [locnepnoBaTenbHbIN

* VimnynbcHasa nogaya

* Ce30HHbIN
 HepaBHOMEPHbIE UMMYIbLChI
* PbIBOK

* HanpaBneHHbIN NMNYIbLC



BUbl S9OPEKTUBHOCTU
PEKITAMHOU KAMINMAHUW

e OMOLMOHanbHast aP@PEKTUBHOCTL;
e KOMMYHUMKaTMBHAA 9P EKTUBHOCTD;
e JKOHOMMYecKasa aPPEKTUBHOCTL



Popmyna 3apPeKTUBHOCTH
-

3 = Ol'l nocne peknamHoro Bo3genctemnsa — Ol oo peknamHoro Bo3gencteusi/ 3p

ObbeM npoaax ObbeM npoaax ao
nocne peknamMmHoro - peKknamHoro

SdheKkTUBHOCTL = BO3OENCTBUA BO3OENCTBUA

Obbem 3aTpar Ha pekrnamy



Acnonb3o08aHuUe eaosIHOB020 Noodxooa
rnpu niaaHupoeaHuUu pekrnamMmHbIX
KOMMnaHuUl HaykKoemkou npooykuuu

3aJa4u pekrnamMmbl HOBOW HAYKOEMKOW NPOAYKLNN:
pacnpocTpaHeHne NHpopmaunm 0 HOBUHKE;
00 BACHEHMSA NPUHLUMNOB AENCTBUA TOBapaA ;
npuBrie4yeHne cneunanuncTos,
pacnpocTpaHeHne cBegeHnin o cepBuce;

ybexaeHune notpebutena B HEOOXOAMMOCTU NPUHATb
KOMMMBOSXEPA;

e CO3[aHue penyTaunu B rnasax napTHEPOB N CMIOHCOPOB
(peyb MOXET UATK O penyTaunm dnpMbl-HOBaTopa Uu
penyTtaumn HageXxHoro napTHepa)




TUNNYHbIe OLLNOKK NpPU peKkname
HayKOeMKOUN npoAayKunmn

HEMNPaBMJibHO Bbl6paHHbIe KaHaJibl KOMMYHUKaL UK

pacKpbITUE HOY-Xay Npwu XenaHmn 6oree nogpodHo
onucaTtb, Kak 4OCTUraloTCHa YHUKaNbHbIE CBONCTBA
TOBapa;

e OTCYTCTBME UMM NNOXasd OpuUeHTaums Ha LueneBble
CEerMeHTbl peknamMHbIX MaTepuanos

® a/lpecoBaHHOCTb pekriambl NPocTo hupme-
noTpeduTento, a He KOHKPETHOMY JOIMKHOCTHOMY
nuy

e HegocTaToyHas MO MHTEHCUBHOCTU pekrnama



Ha3BaHust KOMMNOHEHTOB KOMMJieKca
MapPKeTUHIOBbIX KOMMYHUKaLnUN

e ATL -npamaga peknama(above the line -
Hag YepTon)

e BTL - Henpamasa peknama(below the line -
nog YepTon)



BTL -MeponpuaTusa - 310
o]

e CpefcTBa BO3OENCTBUA MAPKETUHIOBBLIX.
KOMMYHUKaLMN KOTOPble UCNONb3YIOT
pa3Hoobpa3sHble NodyaAnUTENbHbIE METOOMKU
B OTHOLLUEHUN NOTPEDOUTENTBCKON U TOProBOM
ayauTopumn Ons Toro. YTodbl Bbi3BATb
cneundonyeckne namepsaemblie 4eNCTBUS UMK
peakuum



KpeaTuBHbIe TeEXHONOIMMU - 3TO
S

e MpMHUMN popMUpoBaHNUA NHAOPMALMOHHLIX
NOTOKOB U ynpaBfieHNUs UMW, MOCTPOEHHbLIN B
COOTBETCTBMUN CO CTPYKTYPOU CO3HaAHUSA
LeneBbiX ayauntopun (Tesaypycom),
HanpaBlieHHbIN Ha dbopMMpOBaHNE
NoKynaTesibCKUX NpeanoyTeHnn N oTKpbITUE
HOBbIX PbIHKOB



3alaum KpeaTUBHbIX TEXHOJIOIMNM:
.

-fpmeriedyb BHUMaHUNE n0Tpe6|/|Tens=|;

-3aCbI/IKCI/IpOBaTb BHUMaHNE N NepeBECTN €I0 B
NJIOCKOCTb NOJIOXKUTETIbHOIO BOCIPUATUA,

-3aKpenuTb NpeacTaBneHne o NPoayKTe B 30HE
NOJTIOXKMUTENbHbIX LLEHHOCTEN NoTpedbuTens;

-COBepPLUEHME MOKYMKN NoTpedbutenem nnm
obecrnevyeHne YeTKOW 3aNoOMMHaAEMOCTN NpoayKTa u
coBeplUueHue ganbHeuLen noKynku



BuOb! KpeamueHbIX MeXHO102UU.

1. BpeHaAnpoBaHHOE COObLITUE — 3TO
KpeaTuBHasA TEXHOSOMNS, Bblpa)XeHHas B
NpoBeAeHNN MEPONPUATUSA N0 Srnou
onpegeneHHoro bpeHaa unu B YETKOMU
accoumnaTUBHOU CBSA3UN C HUM



BuOb! KpeamueHbIX MeXHO102UU.
-

2. MNepcoHndukaumna opeHpa - KpeaTuBHas
TEXHOMOrM4, Kotopaqa nogpasymeBaeT rnoa
cobon NnpncBoeHne oayLleBrieHHOro obpasa
("oyenoseynsaHune") NnpegmeTy UnNu naee.



BuOb! KpeamueHbIX MeXHO102UU.

3. Kpocc npoMOYyLUH - COBMECTHOE
NpoaABMXEHME ABYX UM DOSbLUEro Yymncna
bpeHaoB Ansa JOCTUXKEHUS
CUHepreTnyeckoro adodoekra npu
NpPoABUMXEHNN



BuOb! KpeamueHbIX MeXHO102UU.
-

4. Macka bpeHpga ansa HebpeHaNpPoBaHHOIO
TOBapa - KpeaTuBHasi TEXHOMNOIMS
NCrosib3yemas 4alle BCEro
rocygapCTBEHHbIMW KOMMaHUAMU O
NPOABMXEHUA TOBapa paHee crieunanbHO He
NPOABUraBLUErOCs Ha PbIHKE, a TakK Xe A5s
dopmupoBaHua nmnaka dpmpm,
npeafaratoLlmx ToBap HE 3NacTUYHOrO
cnpoca(3akoHHble MOHOMOJSINCTHI)



BuOb! KpeamueHbIX MeXHO102UU.
-

5. CoumanbHaa akTUBHOCTb OpeHAa -
KpeaTuBHasa TEXHOSOMS BblpaXXeHHas! B
opraHmsaumm dpupmoun coumanbHO 3HAYNUMBbIX
MepOonpuaATMN nopd armaon dpeHaa



BuOb! KpeamueHbIX MeXHO102UU.
-

6. CUTYyaTUBHbLIN MNPOMOYLUH - KpeaTuBHas
TEXHOJI0rns, npeanonaratoLlen
MCMosnb30BaHNUE C KOMMeEPYECKOU BbIroaou
y>Xe CYLLECTBYIOLLUX B XXU3HWN NOKynaTeneu
COObLITUIN, KOTOPbIE XOPOLLO ODCIYXMBAKOTCSA
NMMELLIMMNCA TOBapamMn U NOTOMY ABIMAIOTCH
noTeHuUuanbHbIMK NOBOAAMM AN MOKYMKU



BuOb! KpeamueHbIX MeXHO102UU.

7. Pnew-mob (MrHoBeHHas Tonna)-
KpeaTuBHasa TEXHOSOMMA, KoTopasi
npeanosiaraeT opraHn3auuto rpynnbl Moaewn,
dopmanbHO, HM YeM MeXxay cobon He
CBSI3aHHbIX, HO 3anporpaMMmpoBaHHbIX
eagunHon onpeaeneHHoun Luenbo 1 obLmm
noBeJeHNEM.



BuOb! KpeamueHbIX MeXHO102UU.
-

8. MapKeTUHI CNyXOB - KpeaTuBHas
TEXHOJI0IMS, BblpaXXeHHasa B cCO34aHNK
MONBbLI Yepes onpeaerieHHbIX "cTaTyCHbIX"
npegcraBUTeENEN Lieneson aygntopun



BuOb! KpeamueHbIX MeXHO102UU.
-

9. OpoOpeHune TanaHTa - KpeaTnBHasA
TEXHONOrng, npearnonaratoLlas BoBe4vyeHne
3Be3q KuHo, TB, cnopTa, woy-oun3Heca B
KaMnaHuo No NpoaBMXKEeHUN0 bpeHaa.



BuOb! KpeamueHbIX MeXHO102UU.
-

10. AlmBepcun - KpeaTUBHAA TEXHOMNOMNS,
KOTopasd nogpasymMmeBaeT co3daHue
(MMUTaLNIO) HeXXenaTesibHOro ABfeHns,
4yTOObLI 3aTEM HAUTK cnocob ero
HenTpanmaaumm v ynpeauTb ero BO3MOXHOE
nosiBrieHue B byayuiem



BuOb! KpeamueHbIX MeXHO102UU.
-

11. Obpa3oBaTenbHbIN NPOLECC -
KpeaTuBHAas TEXHOJSIOMNS, COCTOSALLLAA B
nodyXXaeHn LeneBon ayautopun K
CTPEMIIEHUIO NOMy4YaTb MOMNE3HYI0
nHpopmauuto (obyyaruime nporpamMmbl 3a
cyeT pmpmbl)



BuOb! KpeamueHbIX MeXHO102UU.
-

12. NMpuBneyvyeHue - BUO KpeaTUBHOU
TEXHOJIOrMN, BblpaXeHHbIN B NOUCKEe
HecTaHO4apTHOro OeLweBoro cpeacrea
nepegayn nHdgopmauum o upme n ee
TOoBapax



BuOb! KpeamueHbIX MeXHO102UU.
-

13. NMapTU3aHCKUN MaPKETUHT -
HeTpuBMarsribHble NPUEMbI PabOThbl HA ynuuax
N B OpYyrMx mectax (rge HaxoasTcs
CKOHLIEHTPUPOBAHHbLIE rPynnbl NOAEN)
Bblpa)eHHble B "MHTpUre" peknamHoro
coolOLeHuns



BuOb! KpeamueHbIX MeXHO102UU.
-

14. MeTadhopa - KpeaTnBHaAs TeXHONOMN4,
dopmupyrolas onpegeneHHbi obpas
XXU3HW, CBSA3aHHbIN C TOBAPOM (OCTaBnsAeT
NpOCTOp AN NOACO3HAaHUA, YTOObl OHO caMo
NPULLNO K CODCTBEHHBIM BbIBOAAaM C OLIEHKOW
3HAYNMbIX LLEHHOCTEN)



Bun
KpPEaTuBHOMN
TEXHOJIOTUU

CuJIbHBIE CTOPOHBI

CnaOble CTOPOHBI

1.bpenau | 1.CunbHO BausgeT Ha noBbimeHue | 1. Hu3kmit oxBaT ayquTOpHH.
DPOBAHHOE | JIOSUIBHOCTHU K OpeH1y 2.Maroe BpEMSI KOHTaKTa C
cobpiTHe | 2.BpIcOKas 3alIOMHUHAEMOCTbD | ayIUTOPHEH.
COOBITHS. 3.Bricokas 1ieHa 3a €IMHHUIY KOHTaKTa
3.JJIUTEeILHOCTD adekTa | ¢ ayquTopuei.
BO3/ICHCTBUSI 4. HeBO3MOXHOCTD [IOBTOPEHUS
COOBITUS ISt 3aKPETICHUS
3allOMUHAEMOCTH.
2.Kpocc- | 1.0xkoHoMus Ha 3arparax 1o | 1.Yrpo3a «IoMepKHYTh» Oojee ciadoi
IPOMOYIII | TPOABUIKECHHUIO 3a CUET | MapKH Ha oHEe 00JIee CUITBLHOM.
H pacnpesiesieHus pacxoioB Mexay | 2.Ciaa0ble CTOpOHBI OpeHJa-BaroHa B

HECKOJIbKHUMH yYaCTHUKAMH.
2.1TonoxxkuteapHOE BIIUSTHUE
Oojiee  CWJIBHOM  MapkKu  Ha
c1a0y10 MapKy.

3.YBenrMueHUe TpaHull pbIHKA U
OXBaTa ayIuTOpUM 3a  CYeT
OJTHOBPEMEHHOI'O  MOTPEOICHUS
IBYX MapoK

BOCHIPHUATUM  LIEJICBOM  ayIUTOPUU
MOT'YT IIEPEHECTUCh HA OPEHI-IapOBO3.
3.bonpimme BpeMeHHBIE 3aTpaThl Ha
MOJITOTOBKY MPOEKTa B CUIY TPYAHOCTH
HAXOXKJICHHUS TMPUEMJIEMOro APYr s
npyra COTpYAHUYECTBA(YUET
HHTEPECOB 000UX MaPOK)




Bun
KpPEaTuBHOMN
TEXHOJIOTUU

CuJIbHBIE CTOPOHBI

CnaOble CTOPOHBI

3.11epcon | 1.0nymeBnenne Opennma nenaet | 1.Yrpo3a HEMOHSITHOCTH TMEPCOHAXKA
udukany | ero 0ojee MOHATHBIM U OJU3KHUM | [IEIEBOM  ayAUTOPUU (OTHOCUTBHCS K
g OpeHaa | sl NOTpeOUTENsA, YTO BIICYET | HOBBIM, HCM3BECTHBIM MEPCOHAKAM).
YBEIIMYEHUE JIOSIIBHOCTH. 2. TpebyeTr OOJIBIINX BPEMEHHBIX 3aTpat
2.YBeNU4MBaeT BpeMsl JKU3HM | HA (POpMHUpOBaHKE YCTOMYMBOIO 00Opasa
OpeHJa B CHJIy CTPATETHMYECKOU | y MOTpeOUTEIIA.
HaIpPaBJICHHOCTU TPOJBUXKEHHUS | 3.BbICOKasi CTOMMOCTh ITPOEKTa
[0 €IUHOU KOHIEHTYaJIbHOU
JTUHWH.
3.BBICOKMI OXBaT ayIMTOPUH.
4 .®nem- | 1.Bpicokuii obmiecTtBeHHbIN | 1.HeoqHO3HaYUHOCTh U HEOPAMHAPHOCTD
MO0 PE30HAHC M POCT HU3BECTHOCTH | TEXHOJIOTHH MOYKET HE HANTH OTKJIMKA Yy

MapKkd B CWJIy HOBHU3HBI H
HECTAaHIAPTHOCTHU TEXHOJIOTUHU.
2.OTHOCUTEJIHBHO HEBBICOKAas
[ICHA MPOEKTa IO OTHOIIECHHUIO K
gocturaecMomy 3P hexry.
3.JJIUTEIbHBIMI XapakTep
BO3/ICHICTBUS .

noTpeouTes U OTPUIATEIIBHO
MOBJIMATH Ha JIOSJILHOCTH K OpEHTY.
2.CI0)XHOCTB Opra”Hu3aluu
MEPOIPHUSITHS.

3.Huzkuii oxBar aymuTopuu




Bun

CuJIbHBIE CTOPOHBI

CnaOble CTOPOHBI

KpeaTuBHOMN

TEXHOJIOT'NH

5.Comman | 1.Pe3kuii poct J0sSIbHOCTA K | 1.AKTMBHOCTh HE BCETJa HaIpaBJICHA

bHas OpeHpy. Ha TOTEHIIMAJBHBIX IMOKYyIaTeJe, 4To

aKTUBHOC | 2.BbIcokas BOBJICUCHHOCTbH | IPUBOJIUAT K «PACIIBIJICHHOCTHY

Th ayIUTOPUU B COIMAIIBHYIO | COOOIICHUS.

OpeHja | akKTUBHOCTb. 2.Ilocne mpexpalieHus CoOlMaIbHOU
3.Bricokuit OOILIECTBEHHBIN | aKTUBHOCTH JIOSUIBHOCTh K OpeHIy
PE30HAHC M POCT M3BECTHOCTHU | MOXKET CHUZUTHCS.

OpeHpa. 3.CUJIbHO 3aBUCUT OT TOTOBHOCTH
00l111eCTBa BOCIIPUHUMATH COOOIIIEHHE.
6.Macka | 1.Pe3koe yBenudeHue | 1.OTHOCUTENIBHO BBICOKAs CTOMMOCTD

OpeHja |JIOSUIBHOCTH K MPOAYKTY 3a CUET | MPOEKTa.

MaCKH.

2.BBICOKMIA OXBaT ayIMTOPUHU.
3.Pe3kuii pocT M3BECTHOCTU B
CUJTy HECTaHJAApPTHOCTH MIPOECKTA.

2.He Bcerga KOHTPOIMPYEMBIH MPpoIecC
pean3aiy TpoeKTa.




Bun .| CutbHBIE CTOPOHBI CnaOble CTOPOHBI
KpEaTUBHOMN
TEXHOJIOT'NH
7.0n006pe | 1.Bricokas BOBJICUCHHOCTH | 1.O4YeHb BBICOKAsA CTOMMOCTD MPOEKTA.
HHE ayIUTOPUH. 2. TpynlHOCTH  JOTOBOPEHHOCTEM  CO
TaJJaHTa 2 IloBbIIlIEHUE JIOSUTBHOCTH K | «3BE3H0MN).
OpeHpy. 3.Puck B HEMpaBWJIHLHOM YCTAaHOBJICHUU
3.Bricokuii OOILIECTBEHHBIN | aCCOIIMATUBHOM CBA3U. «3BE34a» -
PE30HAaHC. OpeH1
8.Jlusepc | 1.Pe3kuit poct uszBectHoct B |1.Puck  oTkaza  moTpeduTens  OT
ust CUJIy BBICOKOTO OOIIECTBEHHOTO | MOKYIIKM U HEBO3BPAT K MOTPEOJICHUIO.

pe30HaHca.
2.OTHOCHTEIBHO
CTOMMOCTB ITPOEKTA.
3.BO3MOKXHOCTh HCHOJIB30BAaHUS
HETraTUBHBIX (PAKTOPOB B CBOIO
I0JIB3Y.

HCBBICOKAs

2.PUCK pe3Koro CHUXEHHUS JIOSJIbHOCTU
K Mapke.




Bun

CuJIbHBIE CTOPOHBI

CnaOble CTOPOHBI

KpPEaTuBHOMN
TCXHOJIOTHHA
9.Cutyar | 1.Bricokad BOBJICUECHHOCTH | 1. KparkocTh Meponpusatus B CHITY
WBHBIN ayIUTOPUH Ha BOJIHE | KPaTKOCTHU pa3gHUYHON WIIN
IPOMOVII | SMOLIMOHAJIBHOTO NOABEMA. COOBITUMHOM CUTYaIIUU.
H 2.PocT n0simbHOCTH ayauTOpHH K | 2.OTHOCUTEIBHO BBICOKAS CTOMMOCTD
OpeHay 3a cuer 3(@eKTa | mpoeKTa
YCUJICHUS  Mpa3IHuKa WIIN
KaKOT'0-JINOO COOBITHS.
10.06pa3 | 1.Beicokas BOBJICUECHHOCTH | 1.CIIOKHOCT, B HAXOXKIECHUU U
OBaTellb- | AyIUTOPUHN B CHIIYy CTPEMJICHUS K | yCTAHOBJICHUM aCCOIMATUBHOM CBS3U
HBIN HOBBLIM 3HAHUSIM. OpeHJ1a 1 00pa30BaTEILHOIO IIpolIecca.
npouecc | 2.JloBeimieHre  JIOSNIBHOCTH K | 2.OTHOCUTENBLHO BBICOKAss CTOMMOCTD

KOMIIAHUHU B II€JIOM.
3.JloarocpouHsbIit
BO3/ICHICTBUSI.

a3 pexT

IPOEKTa.
3.CII0KHOCTh OpraHU3aIuy MPOEKTa.




Bun .| CutbHBIE CTOPOHBI CnaOble CTOPOHBI
KpeaTuBHOMN
TEXHOJIOI'MHU
11.Mapke | 1.CymectBenHoe  mnoBbllieHue | 1.HeKoHTpoaupyeMoCTh mporecca
THUHT JOSUILHOCTHU K OpeHay Onarogaps | peajiu3aliiy, 4TO MOXKET IMPHUBECTH K
CIIYXOB «MHEHHIO TTIOTPEOUTEIS. HETPEACKa3yeMbIM pe3yibTaTaM.
2.HeBbicoKkas CTOMMOCTH | 2.YTpo3a HeaJeKBaTHOTO BOCIHPHUSATHS
OpraHu3alliM IIPOCKTA. ayIMTOpUEH ClIyxa.
3.Hebonbiue BpeMeHHbIe CpokH | 3.HEBO3MOKHOCTH OPHUEHTHUPOBATH
B pa3pabOTKe M pealu3alliM | CIYXH YETKO Ha IIEJCBYIO ayUTOPHIO.
IIPOEKTA.
12.1Taptu | 1.Beicokas BOBJICUECHHOCTD | 1.PUCK HEOJHO3HAYHOTO BOCHPHUSITHS
3aHCKHMM | ayIMTOPHH B CUJIy BHE3AIMHOCTH | HEOXKUAAHHOTO MEPOIPHUSITHS.
MapKEeTHUH | U HeokuAaHHOCTH | 2. KparkocpouHocTh  addexkra  oT
r MEPOIPUSITHSL. peann3aiyu IpoeKTa.
2.OTHOCHUTEJIBHO HHU3Kas

CTOMMOCTH ITPOEKTA.
3.Hebonbiue BPEMEHHbIE
3aTpaThl Ha pa3padOTKy MPOEKTa.




Bun
KpPEaTuBHOMN
TEXHOJIOTUU

CuJIbHBIE CTOPOHBI

CnaOble CTOPOHBI

13.1TpuB | 1.Huzkas cToUMOCTb | 1.OTHOCHUTENBHO  KPaTKOBPEMEHHBIN

JCYCHUE | MEPOIPUSITHS. (D PEKT BO3ACHUCTBUS.
2.BO3MOXHOCTh  BbINIOJIHEHHUS | 2. TpyAHOCTH B MPOIECCE peaau3aluu
CUJaMHM OTAEJa MapKETUHr O0e€3 | MpoeKkTa(Hau4hue Yy  COTPYIHHUKOB
PUBJICUCHUA CyONOJPAAYMKOB. | OTJEJIa MapKETUHra HECTaHJAPTHOIO
3.3HaYUTEIbHBIHI OXBaT | MBIIIICHUS )
ayINTOPUH.

14.Mera | 1.Hu3kas CTOMMOCTb MPOEKTA. 1.HeBbICOKHI1 OXBAT ayIUTOPUHU.

dbopa 2.KparkocTh pa3paboTku | 2. TpyaHOCTh B OJIHO3HAYHOM
POEKTA. BOCHPHUATUUA  IIEJIEBOM  ayIMTOPUHU
3.Bo3MOXXHOCTH  TIpUBJICUEHUS | META(OPHI, CBI3AHHOW C OPEHIOM.
HOBBIX MOTpeOuTeNer 3a cueT | 3.JIuTenbHOCTh peanusanuu
aCCOIIUAII1H. npoekTa(aoJIrui CPOK 1S

3aKpETICHUS B CO3HaHUH

nOTpEOUTEN)




