TEMA JIEKIIUU 1. COHUAJIBHAS IICUXOJIOT'UA: ITPE/IMET,
METO/AbI, IPUHLUAIIBI

Hensamu ocBoeHust TeMbl «ConuajbHasi NCHXOJIOTHSI: NpPeaAMeT, MEeTOAbI,
NPUHIMUIBD ABJISIOTCS:

e (hopMHpOBaHKE MIPEACTABICHUNA O IPEIMETE COITUATBHON ICUXOJIOTHH

® XapaKTEpUCTHKA MECTAa COLUHMAIBHOW IICMXOJIOTHM B CHCTEME HAYYHBIX
3HAHUU

® 03HAKOMJIEHHE C OCHOBHBIMH METOJIAMH COLIMATIBbHOMN MCUXOJIOTUHU

® ONpPEACIICHUE IPUHLMUIIOB COUUAIBHON IICUXOJIOTHH

® 0COOEHHOCTH HCIIOIB30BAHUS COIMATIBLHOM Mcuxoyioruu B PR-nesarenbHoCTH

IIpouecc wu3y4eHusi AUCUMILUIMHBI HampaBJieH Ha (opvupoBaHue
CJIEAYHOIUX KOMIIETEHIINM:

YK-3 CnocodeH oOCymiecTBJSATH COLHAJBbHOE B3aMMOJACHCTBHE WU
peain30BbIBATh CBOIO POJIb B KOMaH/ie

OIIK-7 Choocoben yuyurTbiBaTh J(@QexTbl U NOCICACTBUA  CBOeH
npodeccHoHANBHON  JAeATEeJbHOCTH, CJeaysd NPUHUMIAM COLHAJIbHOMI
OTBETCTBEHHOCTH

Bomnpocs! ajis1 00cyx1eHust
[ToHsTHME COLIMATBHON IICUXOJIOTUH U €€ TTPEAMET
CtpyKTypa COBPEMEHHOM COLIMATBLHOM IICUXO0JIOTUH
[IprHIMIBI COUUATTBHON IICUXOJIOTUH
Metoasl cOnMaIBHON NICUXOJIOTHH
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Hcnonp30BaHue conuanbHOM ncuxoaoruud B PR-gesrennsHOCTH

1. Ilonamue coyuanvhoii ncuxono2uu u ee npeomem
VY ciioBHON AaTOl pOXKIEHUS COlMaIbHOM mcuxosioruu cumtaercs 1908 r., xorga
OJTHOBpeMEHHO BbIILIM paboTel Mak-/layramia u Pocca, B Ha3BaHMSI KOTOPBIX
OBbLJT BKJIFOUEH TEPMHUH «COLUATbHAS TICUXOJIOTHUS».

[ToHsITHE «ICUXOJIOTHSD TPEYECKOTO MPOUCXOKACHHUSI U COCTOUT U3 JBYX CJIOB:
psyche — nyma u logos — y4enmue.

MarepuajaucTbl pacCMaTPUBAIOT «IYIIY» KaKk MCUXHKY, TO €CTh BHYTPEHHHH
AYXOBHBbIIi MHMpP 4YeJjiOBeKa: NOTPEOHOCTH, HHTEPECHI, JKEIaHMs, BIICUCHHUS,
YCTAHOBKH, NIEPEKUBAHUS, 3HAHUS, YMEHHSI, HABBIKU TTOBEJECHUS U JACSITEILHOCTU U
Ap.

Yro xe KacaeTcs MAeaJuCTHYeCKOro MOHMMAHUS JAYUIH, TO OHO TPAaKTyeTCs
MPEACTaBUTENISIMU 3TOrO HarpaBjieHuss B 0OokecTBeHHOM cmbicie. Ho Takoe
MNOHMMAHUE IICUXOJIOTMH, OCHOBAHHOE Ha YETKOM pa3srpaHUYECHUU  €e
MaTEepUATMCTHYECKON U UACATUCTUYECKON TPAKTOBOK, OCTAJIOCH B IPOLLIIOM.



Ecnu mcnonp30BaTh TPaAMLIMOHHBIN NOAXOJ K COLMAJIBHOM INCHUXOJOTHHM, TO
MOJIYYaeTCsl, YTO 3TO YUECHUE O CONMATBbHOM AyllIe, WU O MCUXHUKe.

JIroboe conuanabHOE SBJICHHE BO3HHKAET B pe3yJbTaTe B3aMMOJICHCTBUS
YyeJIoBeKa U YeJIOBeKa, YEJIOBEKa U OOIIHOCTH, OOIHOCTH U 001HOCTH. IMEHHO B
TOM COCTOMT NPUPOAA COLMATBHOIO.

B pesynprare B3aMMOJEHCTBUS BO3ZHHMKAIOT COLUAJIBHO-IICUXO0J0IrHYECKUE
sIBJIEHUsl, T.C. B3aUMOJEHCTBHE 0Opa3yeT TOT Kpyr SBICHUH, KOTOPHIA B
KOHEYHOM CUYETE COCTABIIECT PEAMET COUMATbHOM IMICUXO0JI0THM.

B cBoell MOBCEIHEBHOM KU3HU MBI CTAIKUBAEMCS C TAKUMHU Pa3HOPOIHBIMHU U
BOKHBIMU JUUIsl HAC SBJICHHUSIMHU, KakK OOILEHHUE, POJIEBBIC, MEXKIUYHOCTHBIE U
MEXKTPYIITOBbIE OTHOIIEHMSI, KOH(DIUKTHI, CIyXH, MOJA, TAHUKA, KOHPOPMHU3M.

B ocHOBe mepeduciieHHbIX W MOJOOHBIX UM SIBJICHHW JI€KAT, MPEXKIE BCETO,
NCUXHUYECKasA AesTeJIbHOCTh U MOBEJACHHME JIIOJCH, KOTOPbIE B3aNMOJCHUCTBYIOT
JPYT C IPyrOM B KaU€CTBE COLMATBHBIX CyOBEKTOB.

NHbpIMH CclOBaMH, pedb HIET O SBICHUSX, MOPOKAAEMBIX B3aMMOJeHCTBHEM
KaK OTIEJIbHBIX JUYHOCTEH, TaK U UX O0OBEIUHEHUN — COIMAJIBHBIX TPYIII: 3TO U
CeMbsl, M IPOU3BOJCTBEHHAs Opurana, U KOMIAHMS Jpy3ed, W CHOPTUBHAs
KOMaH/a, U NOJIMTUYECKAs MapTUs, U LEJIbIA HAapOJ, COCTABJAIOLIMN HaceIeHUe
TOM WM WHON cTpaHbl. J[I000H M3 YNMOMSHYTBIX COIMANBHBIX CYOBEKTOB —
KOHKPETHAs JJUYHOCTh WJIM KOHKPETHAs COLMANIbHAS IPYIAa — B3aUMOIEHCTBYET
C JpYTUM COLMAIbHBIM CyOBEKTOM (CyObEKTamMH) B COOTBETCTBUU C
ONPENEIICHHBIMM  3aKOHOMEPHOCTSIMHM, HMEIOIIMMH  INCHUXOJOTMYECKYH U
OJIHOBPEMEHHO COLMAJIBHYIO ITpupony. Ilpu 3TOM NmCHUX010ru4ecKoe HacTOJIbKO
TECHO MEPEIUIETEHO C COLUANBHBIM, YTO IOIBITKA UX PA3JEIUTh H KOHKPETHOM
B3aMMO/ICHCTBUH JIIOJIeH 3apaHee oOpedeHa Ha MpoBall.

CoumagbpHasi  NCHXOJOTHSI  M3y4aeT  HE  TOJBKO  COLIMAJIBHO-
IICUXOJIOTUYECKUE SBJICHHMS. B KadecTBEe NPUKIAIHOW HAYKHM OHA MCCIEAYET
COLIMAJIBHO-TICUXOJIOTUYECKUNA aCMEeKT JIIOObIX peabHbIX SBJICHUA >KU3HU H
JEATEeIIbHOCTH JIFOJIeH MpakTUYeckKu BO Bcex cdepax. B monHolt mMepe 3To
OTHOCHUTCS K cdepaM 3KOHOMHKH, MOJUTHKH, MpaBa, PEUTHH, HAUOHAIBHBIX
OTHOILIEHUH, 00pa30BaHUs, CEMbH U T. JI.

B kauectBe mnpeaMera COLMAJBLHONH IICHXOJOIMH MOYKHO OIPEAEIINTH
3aKOHOMEPHOCTH IICUXUYECKOW MAEATENbHOCTH, IIOBEIECHMS W B3aWMOJECUCTBUS
JIOEWM  KaKk  NPEACTAaBUTENIEW  COLMANBHBIX  TPYyNN,  ICUXOJIOTHYECKHE
XapaKTEPUCTUKU CaAMUX ATUX TPYII U MCUXOJOTMYECKUE ACHEKThI JTIOOBIX MHBIX
SIBJICHUM COLIMAJIbHOM JKU3HHU.

3agaum coUAIBLHON CUXOJIOTHH:



1) mponomkeHue yriIyOJICHHBIX HWCCIEAOBAHHUM MPOOJEM, OTHOCSIIHUXCA K
MPEIMETY COIUAIBHOM MICUXOJIOTHHM BO B3aUMOACHCTBUU C IPYTUMU HAyKaMu;

2)  HUCCIeNOBaHME  HOBBIX  COLMAJIBHO-TICUXOJOTHUUYECKUX  SIBICHUU
(3THUYECKHUX, DKOHOMHUYECKHUX, KJIACCOBBIX, IMOJUTHYECKUX, HIACOJOTHUYECCKUX U
ap.);

3) coIuaabHO-TICUXOJIOTUYECKHE HCCIIEIOBAaHUS H3MEHEHHM B MacCOBOM
CO3HAaHMU, OOIIECTBEHHBIX HACTPOCHUSIX U OOIIIECTBEHHOM MHEHUH;

4) ananu3 BO3pacCTaHHsl POJU COUUAIBHOW TCUXOJOTMH B  YCIOBHUAX
pedopMupoBaHus 001IECTBA;

5) B3aMMOJICCTBUE COLMAIBHOM TICUXOJIOTHH C MPUKIATHON M MIPAKTHUECKOM
TICUXOJIOTUEH;

6) oOecrieueHHE B3aMMOCBS3M OTEUECTBEHHOM COIMAIBbHOM IICHMXOJIOTHHU C
Pa3IMYHBIMU HAMPABICHUSIMHU 3apyOEKHOU COMAIBHOM MICUXOJIOTHUH.

boiiee y3kue 3a1au COUMAIBbHON IMCUXO0JOTHU CBSA3aHBI C TPEMSI OCHOBHBIMU
HANpaBJICHUSIMH UCCIECOBAHUN TAHHON HAYKHU:

a) COLMAJIbHOE TOBEJCHHWE HWHJIMBHAA, OCOOCHHOCTH €r0 B3aMMOJCHCTBHUS C
COLMAJIBHOM CpeJIoi, TOCTPOECHUE U TapMOHHU3AIINS MEKIMYHOCTHBIX OTHOIIICHU;

0) moBe[icHNE WHAWBHUIOB B TPYIIIE, OPTaHU3AIMSA TPYIIIIOBOM JEATEILHOCTH U
OOIICHMS,

B) MOBEJICHHUE OOJIBIITUX COIMATBHBIX TPYII, OOIIIECTBEHHOE CO3HAHUE.

ConmanbpHas ICUXOJIOTUS TIOMOTaeT BECTH I'PAMOTHYIO MCHXOCOIHUAILHYIO
NMOJIUTUKY C HAceJIeHMeM B COBPEMEHHBIX YCJOBHUSIX, a TaKXe IIOBBIIIATH
YPOBeHb  KOH(QIMKTOJOrMYeCKONM W  AHTUKPU3MCHON  NEpPeroBOpPHOH
KOMIIETEHTHOCTH CHENHUAJIMCTOB B 1[EJISIX MTPEAOTBPAIICHUSI MACCOBBIX IKCIIECCOB
U TEPPOPUCTHUYECKUX aKTOB. COIMaIbHO-TICUXOJIOTUYECKAasT TEOpUsS IO3BOJIAECT
TaKXe COBEPIICHHO MO-UHOMY B3TJISSHYTh Ha MPUPOAY MOJCPHHU3AINK OOIIECTBA U
BBISIBUTH €TI0 MOTEHIIMAIbHBIC BO3MOKHOCTH.

2. Cmpykmypa co8pemeHHOll COYUANbHOU NCUXON0ZUU

CtpykTypa COIMaIbHONU ICUXOJIOTHH OMPEIEISIETCS MPEXIe BCET0 00BEKTaMH,
chepamMu 4eTOBEYECKOM JACITEIHPHOCTH U METO/IaMH UCCIICOBAHUS.

B kadecTBe 00beKTa HCCIAEAOBAHMI B CONHAJbHOM INCHXOJOIMHM MOTYT
BBICTYIIATh JINYHOCTh, COLMAJIbHAS TpymIa (OT AUajbl, T. €. Mapbl UHIUBUAOB, 10
HallMd HWJId MacCOBOIO OOIIECTBEHHOTO ABMOKCHHUSI), WX IIOBEACHUE W
TSI TEIbHOCTD, MPOLECCHl PA3BUTHSL JUYHOCTA U KOHKPETHOW T'PYMIIbI, MPOILIECCHI
MEKIIMYHOCTHOTO U MEKTPYNIIOBOTO B3aUMOJCUCTBUS U T. 1.

B cooTBercTBHM C OCHOBHBIMH OOBEKTAMU HCCIEAOBAHUS B COLUAIBLHOMN
MICUXOJIOTUU BBIICIISIIOTCS TAKUE Pa3Aeibl, KaK:



* COIHAJIbHAS NCHXOJIOTHS JUYHOCTH — B paMKaxX 3TOTO pazjieia U3y4daroTcs
po0IeMBbl COLIMANIA3AIUN TUYHOCTH, COLMATIBLHO-TICUXOJIOTHYECKON PETYIISIUu ee
MOBEJICHMUS], COLIMAIBHBIX YCTAHOBOK JINYHOCTH U T. 1.;

* MICHXOJIOTHSI MEKJIUYHOCTHOTO B3auMoeiicTBus (OOUIEHUSI U OTHOILICHUN) —
B OTOM pazJielie HU3ydaloTcs CTPYKTYpbl M (YHKIUU OOIIeHHUs, MNpoOIeMbl
MEKJIMYHOCTHOTO TIO3HAHUSI, HEBEpOAIbHOrO OONICHUS, JAWHAMHUKUA Pa3BUTHUS
MEXKJIMYHOCTHBIX ~ OTHOIICHUHM, TICUXOJIOTMYECKOTO  BO3JACHCTBUS, BIMSHUSA
MEXJTMYHOCTHBIX OTHOIIEHUN Ha TPOIecC OOMIEHUS U PE3yJIbTATUBHOCTH TPYIIITHI
UT. 1.

* NCHUXOJIOTHSI MAJBIX TPYNIl — B 3TOM pa3Jelie HU3y4YarTCid MPOLECCHI
IPYNIOBOM TUHAMHKH, COIMAIBHO-TICUXOJIOTUYECKHE MPo0sieMbl pedepeHTHOCTH,
JUJIEPCTBA, TPYNIIOBOM CIUIOYEHHOCTH, B3aMMOJCHCTBUS HWHIAWMBUIA W MaJoi
TPYIIbl, BHYTPUTPYNITIOBBIX KOH(IUKTOB U T. II.;

* IICUXO0JIOTHSI MEKTPYIIIIOBOI0 B3aUMOAECTBUA — B 3TOM pa3Jielie U3y4yaroTcs
IpOLIECCHl  MEXIPYNIoBoil  auddepeHuranud ¢ UHTErpanuH, (akTopbl
JETEPMHUHAIIMM ~ MEXTPYIIOBBIX  OTHOIICHWM, MPOOJEMbl  MEXKIPYIIOBBIX
KOH(DJIMKTOB U T. 1I.;

* IICHXO0JIOTUS 00JIBIINX COUMAIBHBIX FPYII U MACCOBBIX fIBJIEHHH — B 3TOM
pazzene H3y4darTcs (PakTopbl NCUXOJOTMYECKONM OOUIHOCTH TPYII, JAWHAMHUKA
pa3BUTHS OOJIBIIMX COIMAJBHBIX TPYMNN, CchoenuduKka BHYTPUTPYIIIOBOIO U
MEXTPYNIOBOTO OOIIEHUSI, MPOOJIeMbl BHYTPU- U MEXTPYNIOBBIX KOH(IUKTOB,
MICUXOJIOTHUS CITyXOB, IICUXOJOTHS TOJIIIBI U T. .

[TOHATHO, 4YTO B 3aBUCUMOCTH OT KOHKPETHOH 00J1aCTH CONMAJILHOM
JAeSITeJIbHOCTH OJHO U TO K€ COIMAIBHO-TICUXOJIOTUYECKOE SIBJICHHE TPHOOpETaeT
OoJee WM MEHEE BHIPAKCHHYIO CTICIIU(UKY.

OnHo nemo — oOIeHue apy3eH, pyroe — OOIIeHUE MPOJIaBia U MOKYIaTes,
Y COBCEM MHOE JeJI0 — OOILIEHUE PYKOBOJAUTENS ¢ MOJAYMHEHHBIM. Pazymeercs, B
KQKJIOM U3 3TUX CIy4yaeB OyayT MPOSIBISTHCS HEKOTOpPbIE 0011IMe 3aKOHOMEPHOCTH
oOLIEHUsI, HO OYEHb MHOTO€ B €r0 COJEP)KaHMM M XapaKTepe MpPOTEKaHus Oyner
OTIPENENAThCS HWMEHHO OCOOCHHOCTSIMH  COOTBETCTBYIOIICH  YeIOBEUECKOU
JEATEIIbHOCTH.

B at0ii cBs13u conmanbHas rcuxosiorus AuddhepeHupyercs Ha TaKue 0TPaC/In,
KakK:

* couMajJbHasli TCHUXOJOIMSl TPyAa — OTpacib COLUAIBHON TCHXOJOTHUH,
u3yyJarouasi CouuaIbHO-TICUXOJIOTMYEeCKUe MPOoOJIeMbl TPYAOBOU IESITEIbHOCTH, B
YaCTHOCTU COLMAJIbHO-TICUXOJIOTUYECKUN KIMMAaT B TPYIOBOM KOJUIEKTHUBE,
JUYHOCTHBIN (PAKTOP COBMECTHOM JEATEIBHOCTH, OCOOCHHOCTH OOIIEHUS B



ABTOHOMHBIX IPOU3BOJCTBEHHBIX KOJUIEKTUBAX, COLMAJIbHO-TICUXOJIOTUYECKHE
MEXAaHMU3MBI aaNTaluu K Tpo(hecCHOHATIBHON NEATENBHOCTH U AP.;
* COLMAJIbHAA NCHXOJOTHsl YIPABJIECHUA — OTPACIb COLMAIBHOM MCUXOJIOTHH,
U3ydamlas  COLMAIbHO-TICUXOJOTUYECKHME  MpOOJEMBbl  YIPaBIEHYECKOU
JEATEIbHOCTH, B TOM YHCJIE COLUAIBHBIE MO3UIMH U POJIM JIMYHOCTH B CHUCTEME
YIPABJICHUYECKUX OTHOIICHHM, MCUXOJOTHYECKYI0 COBMECTHMOCTHh Kak (akTop
3¢ (HEeKTUBHOCTH YIPABJICHHUS, COLIMAJIBHO-TICUXOJIOTUYECKHE aCIEKThI
MPOU3BOJACTBEHHBIX  KOH(PIUKTOB;  A()(PEKTUBHOCTH  pa3IMUHBIX  CTUIICH
PYKOBOJCTBA, COLMAIBHO-TICUXOJOTHYECKYI0O KOMIETEHTHOCTh PYKOBOIUTENS U
Ap.,
* JKOHOMHUYECKAS MCHUXO0JOIHsA — OJHA U3 CaMbIX HOBBIX OTPAacieil COLHAIBHON
ncuxosorud. OHa U3y4aeT COUUaIbHO-TICUXOJIOTMYECKUE aCIIEKThl X035 HCTBEHHOM
KU3HH O0OILEeCTBa, YKOHOMHYECKOTO MOBEACHHS U OTHOLIEHUH XO3SICTBYIOLIUX
cyObekTOB. B pamkax 3Toil OTpaciau HCCIEAYIOTCS Takue MpoOJieMbl, Kak
IICUXOJIOTUYECKHUE (dakTopsI 3¢ (HEKTUBHOCTH IPEAIPUHUMATEIIBCKON
NEATEIbHOCTH, COLIMAJIBHO-TICUXOJIOTUYECKHE 0COOEHHOCTH CyOBEKTOB
COOCTBEHHOCTH,  COLMAJIbHO-TICUXOJIOTMUYECKAs  Peryysuus  HUX  JIeJOBOM
aKTUBHOCTH, IICHXOJIOTMYECKOE  BO3JIEMCTBHE  PEKJIaMbl Ha  IIOBEJICHUE
noTpeduTenei, AMHAMUKa COLMAIbHO-TICUXOJIOTUYECKUX (PEHOMEHOB B YCIIOBHSIX
HKOHOMHUYECKUX U3MEHEHUM U Ap.;
*OJTUTHYECKAS] TICUXOJIOTUSI — OTPACIb COLMAIBHON MCUXOJIOTHH, U3ydaronias
MICUXOJIOTUYECKHE KOMIIOHEHTBI MOJIUTHYECKON KU3HU OOIIEeCTBa, MOJIUTHYECKOE
CO3HAHME W TIOBEJIEHHWE CYOBEKTOB IOJIMTUYECKUX IpoleccoB. B pamkax stoit
OTpaciii HUCCIEAYIOTCS COLHMAIbHO-TICUXOJOTHYECKHE NPOOJIEMbl MOJUTHUYECKON
aKTUBHOCTH, COLIMAJIBHO-TICUXOJIOTHYECKHE YCIIOBHS dbopMupoBaHus
OOIIECTBEHHO-TIOJIMTUYECKUX UHTEPECOB MOJIOJIEKH, MCUXOJIOrHUYecKre (PakTophl
BIUSHUA Ha TIOBeJACHHE u30upaTenei, XapakTepHble IMCUXOJOTUYECKUE
O0COOEHHOCTH MOJIUTHYECKUX JeATeeH U Apyrue npoOaeMsl;
* ITHUYECKAS NCUXOJOTUSI — OTPaACib COLUUAIBHOM MCUXOJOTHUU, M3ydaroias
NICUXOJIOTMYECKHE OCOOEHHOCTH HAIlMOHAJIBHBIX TPYII, HapoJ0B (3THOCOB). B ee
paMKax HCCIEAYIOTCS JTHOICHXOJIOTMYECKUE XAPAKTEPUCTUKH KOHKPETHBIX
HAI[MOHAJIBHBIX TPYIII, MTPOOJIEMbl MEXHAIIMOHAIBHBIX OTHOUICHUH U OOLICHMS,
BJIUSHAE OSTHUYECKHX CTEPEOTHIIOB M YCTAaHOBOK Ha INPOLECC COBMECTHOM
NEeATEIbHOCTH, MpoOJeMa COIUATbHO-TICUXOJIOTMYECKON aJanTalid MUTPAHTOB,
MICUXOJIOTUYECKHE YCJIOBUS BO3HUKHOBEHUSI MEXITHHUUECKHX KOHQPIMKTOB U
BO3MO>KHOCTH UX IPEOI0JICHUS U APYTUe IPOOIEMBI.

Hapsiny ¢ yka3aHHBIMH BBILLIE OTPACISIMU COLMAIBHON MICUXOJIOTHH MOYKHO C
JIOCTAaTOYHBIM OCHOBAaHHWEM TFOBOPUTH U O JPYIMX €€ OTBETBIICHMSX, HAIPUMED, O
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COIMAJIBHOM TICUXOJIOTHH HayKH, KyJIbTYPhl, 00pa30BaHUsl, PEITUTHH, TIPaBa, CEMbU
u Opaka, UCKyCCTBa, TOPTOBIIU, CIIOPTA U T. 1.

ColunanbHO-TICUXOJIOTUYECKHUE  HCCIEAOBaHUS  pa3HbIX  OOBEKTOB B
pa3nuyHbBIX cdepax KU3HU M JIEATeNbHOCTH JIIOJIed MOTYT MPOBOJMUTHCS Ha
TEOPETUYECKOM, SMITUPUUECKOM U MPAKTUUECKOM YPOBHSIX.

B mepBom ciydae peub muetr 00 aHajm3e M 0000IeHUH TEOPeTHYECKOro
Martepuaja (KOHIICNIMU, TEOPETUUYECKUE IOJIOXKEHHUS, TUMOTE3bl, BBIBOIBI
OTHOCHUTEJILHO TE€X WJIM UHBIX COLIMAIBHO-TICUXOJIOTUUECKUX SIBIICHUI).

Bo BTOpOM citydae uccieoBaHUE HALIEJIMBAETCS HA BbIIBJICHHE, ONIUCAHUE
U AHAJIN3 KOHKPETHBIX (PAKTOB PeaibHOCTH — COIMAJIbHO-TICUXOJIOTHYECKHUX
0COOEHHOCTEW M3ydaeMoro siBiieHus. [Ipu 3ToM HauOONBIIYIO IIEHHOCTh MUMEIOT,
KakK MPaBUJIO, YMIIUPUUYECKHUE JaHHBIC, MOTYYCHHBIE YKCIIEPUMEHTATBHBIM ITyTEM.

Hakonen, B TpeThbeM cilyya€ HMCCIECIOBAaHHUE HANPABISIETCS HA PelIeHHue
KAaKOM-TO NMPAKTHUYeCKON 3a/1a4M Ha OCHOBE aHAIA3a, Y4YE€Ta W HCIOJIb30BaHUSA
BCEHl (T. €. U TEOPETUUECKOH, U IMIUPUUYECKON) MH(POPMALIUK IO €€ COLaTbHO-
IICUXOJIOTUYECKON COCTABIISIOIICH.

NHbpIMH  cliOBaMH, COLMAalbHAs IICUXOJIOTMS, Kak M JApYrue HayKw,

IIOJPA3AEISIETCS HA TEOPETUUECKYIO COUAIIBHYIO IICUXOJIOTHIO, IMIIMPUYECKYO
(B TOM 4HCJI€ KCIIEPUMEHTAIBHYIO) U MIPAKTUYECKYIO (MPUKIAAHYI0) COLIUATBHYIO
TICUXOJIOTHIO.

3. IlIpunyunst coyuanvHoll ncuxonozuu

IpyHUMI COMATBHON M MICUXO0JOIMYECKOM KOMIIJIEKCHOCTH 3aKJIF0OYAETCS B
TOM, YTO COLMAJIbHASl TCUXOJIOTHS, HAXOASCh HA CTBIKE COLMOJOTHH U
MICUXOJIOTUH, 3aHUMAEeTCs M3yYECHHEM MICUXOJIOTUYECKUX po0Jem,
0OYCJIOBJIEHHBIX U OOYCJIOBIMBAIOIINX COIHAIBHBIC TTPOOIEMBbI, PACKPBIBAsI UX BO
BCEX JEeTaNsX. Creuuduka COIMATTBbHO-TICUXOJIOTHYECKUX ¢dakToB,
3aKOHOMEPHOCTEH W MEXaHM3MOB,  KOTOpble  00pa3ylOT  COLHMAJIBHO-
MICUXOJIOTUYECKYIO PEaTbHOCTh U MCCIEAYIOTCS €10, OOBSICHSAETCS MOTPaHUYHBIM
MOJIOKEHUEM COIMAJILHOMN IICUXOJIOTHH.

IpyHIMI COUATBHO-TICUX0J0THYECKO! MPUIUHHOCTH

CouHalbHO-TICUXOJIOTUYECKUE  SIBJICHUSI KaK SBJICHUS IICUXOJIOTHYECKOU
PUPOIBI, HOCAT OTPAKATEIbHBIN XapaKTep, T.€. MPEACTABISIOT COO0M MacaTbHBIN
o0pa3 OKpy>Karomieil COIMAIbHON JEeHCTBUTEILHOCTH, BO3HUKAIOIINI B COZHAHHUH
JIIOAEN MO/ €€ BIIUSITHUEM.

[IpyunHON  CONHUAJJBHO-TICUXOJOTHYECKHUX SIBJIEHMH Bcerjga  SBISIOTCS
OOBEKTUBHBIE OOCTOSITENILCTBA KUZHEEATEIbHOCTH KOHKPETHBIX TPYIII JIFOJIEH U
WHJVMBUAA B HHUX, a TaKXe BJMSIHUE HAa IICUXOJIOTHIO YEJIOBEKa B TpyMIe



MICUXOJIOTHYECKUX OCOOCHHOCTEHN OKPYKAIOIMIMX JIFOJEH, UX B3IJISAIbI, HACTPOCHUS,
KeJIaHUs, HAMEPEHUS, IOBEJICHUE.

B mpouecce coBMecTHON >KM3HEAESATEIBHOCTH, OOIIEHUS, OOMEHAa MHEHUSIMH,
HAaMEPEHUSMH, YYyBCTBAMM, IPOMCXOJUT AaKTUBHBIH OOMEH MNpOAyKTaMHU
TICUXOJIOTHH PA3HBIX JIIOJIEH, KOTOPBIN BBISBISET OOIIHOCTH JIIO/ICH, CITIOCOOCTBYET
UX HMHTErpaluy, KOHCOJMJIAUWKA B TPYNIy U OOOCOOJICHHIO OT JIPYIHMX TPYIIIL
Bnusnue monedt mposiBnsieTcss B MHGOPMUPOBAHMU, OOYYEHUH, pPa3bICHEHUH,
yOexaeHNH, yroBopax, NOOYKIEHUSIX K JEHCTBUIO, MPUTIIAIICHHH K COBMECTHBIM
neiictBusiM U T.0. Ha denoBeka HampaBleHO Tak XK€ Majo HPOAYMaHHOE
IICUXOJIOTMYECKOE BIMSIHUE CPEICTB MacCOBOW MH(OpMALMK, IT€YaTH, IPONaraH/ bl
U Jp.

ConuajJIbHO-IICHX0JI0THYECKOe OTPa)KeHWe IO/ BIHUSIHHUEM aKTUBHOIO
BO3JICHCTBHSI OKpY)Kaloleld cpelbl NpUOOpETaeT YABOCHHYIO COLUAJIbHYIO
IPUYUHHOCTh, TAaK KaK BBICTYHAET U CYOBEKTOM OTPAXKEHUS COLUATBHOU
peanbHOCTH, U OOBEKTOM BO3JICUCTBUS €€ AKTUBHBIX 3JIEMEHTOB.

IIpyHOMI eAMHCTBA COMMAJBHO-NICHXOJOTHYECKMX SIBJCHHH, CpeAbl M
AKTHBHOCTH 3aKJIOYAeTCi B TOM, YTO CpE€la, aKTUBHOCTb, IMPOSIBISAIOIIASACS B
OOIIIEHUH ¥ COBMECTHOM JI€ATEIbHOCTH, BO B3aUMOJICHCTBUU OKa3bIBAIOT BIIUSHHUE
Ha COLMAJIbHO-TICUXOJIOTHYECKHE SIBJICHUS, HAOMIONAIOIKUECs B  Pa3IMYHBIX
rpynnax. IIpu 3Tom ¢ pocToM pa3Mepa rpyIIibl pojib OOLIEHUS U COBMECTHOM
NeSATEIbHOCTH YMEHBILAETCS, a pOJib Cpelibl, OOBEKTHUBHBIX YCIOBHHA >KM3HU U
NESATEIIbHOCTH BO3PACTaET.

IIpuHIMI CONMATBHO-TICUX0JOIMYEeCKOH CMCTEMHOCTH 3aKJII0YAETCS B TOM,
YTO COUHUATbHO-NICUXO0JIOTHYECKAsA PeaibHOCTh IPEACTaBIseT cOOOW CUcTeMy,
HaXOJsIIylocss Ha 0oJiee BBICOKOM CHCTEMHOM YPOBHE M 0O0J€e CIIOXKHYIO IO
IPUYMHAM €€ BbI3BIBAIOIIMM, IO CBOMM 3aKOHOMEPHOCTSM, MEXaHH3MaM, 4YeM
WHUBUYAJIBHO-TICUXOJIOTUYECKAs PEaTbHOCTbD.

DJIEMEHTOM JAHHOW CUCTEMbI BBICTYNAET MCUXOJOTHUSl OTIEIbHBIX JIOACH Kak
JUYHOCTEN, BKIIFOUEHHBIX B CBA3M C IPYTUMHU JTUYHOCTAMH.

Kak mo0as cucrema, cOMAIbHO-TICUX0JOTHYECKasi PeaJibHOCTh — 3TO HE
npocTasg CyMMa CBOMCTB KaXJOro U3 BXONAIIMX B HEE DIIEMEHTOB, a
COBOKYIHOCTb, oOOJjajnamomas crnenqupuyecKuMi CHCTEMHBIMH CBOWCTBaMH,
SBJISFOLIUMUCS TPOAYKTOM LIEIOCTHOTO €€ (PYHKIIMOHUPOBAHUSI.

CucreMHble CBOMCTBA BO3HMKAIOT HAa OCHOBE B3aUMOJICUCTBHS JJIEMEHTOB U
OKa3bIBalOT OOpaTHOE BIUSHUWE HA HUX, MOJYUHSAS 3aKOHAM LIEJIOCTHOTO
(YyHKIIMOHUPOBAHMSI.

B3zaumoneiictBys co cpemol W IpyrUMH  OOBEKTaMH, COIHAJIBHO-
IICUXOJIOTUYECKAS] CUCTEMA BBICTYINAET KAK LIEJIOCTHOCTb.



IpyHIUI COUATBHO-TICUX0JIOTMYECKOr0 Pa3BUTHS 3aKIIFOYAETCS B TOM, YTO
pa3BUTHE WHIUBUIA MPOUCXOJUT B TMOCTOSIHHO MEHSIOIIEHCS COIMaIbHO-
TICUXOJIOTUYECKON pPeaTbHOCTH, B HEMPEPHIBHO PA3BUBAOIIEMCS OOIECTBE, MO/
BIIUSIHUEM KOTOPOTO MPOUCXOAUT U3MEHEHHE U CaMOU JINYHOCTH.

IlpyHuun oO0bEKTHBHOCTH  3aKJIIOYAETCSl B JIOCTOBEPHOCTH  3HAHMS,
MOJIy4YEHHOTO B COLUATIbHO-TICUXOJIOTUYECKUX HCCIIETOBAHUSX.

4. Memoowl couuanvHoll NCUX0102UU
Mertonbl  cOLMANbHOW  TICUXOJIOTMH  SIBIISIIOTCS B M3BECTHOM  MeEpe
MEXIUCIUIUIMHAPHBIMU M MPUMEHSIOTCS B JIPYTMX HayKaX, Hampumep, B
COLIMOJIOTUH, TICUXOJIOTUH, TIEIarOTuKe.
Pa3zBuTe W COBEpPUICHCTBOBAaHUE COLMAIBHO-TICUXOJOTUYECKUX METOIO0B
MPOUCXOIAT HEPABHOMEPHO, UTO OMPEAEISACT TPYAHOCTH UX CUCTEMATHU3allUH.
Becb HaOOp METO0B OOBIYHO NOAPA3JIETSAIOT HA JBE TPYIIIbI:

e MeTOabI cOOpa uHpopMauuu

® MeTOIbI ee 00padOTKH.

OnHako cymiecTBYIOT M Apyrue kijaccupuxkanmu meronosB. Hampumep, B
OJIHOW M3 IIUPOKO U3BECTHHIX KJIacCU(UKAIIUN BBIJICTSIOTCS TPU TPYIIBI METOJIOB,
a UMEHHO:

® MeTOAbI JMIMPHUYECKOr0 HccjeaoBaHusi (HaOmoJeHUe,  aHaIU3

JOKYMEHTOB, OIPOC, TPYIIIOBAsl OLEHKA JIMYHOCTU, COLIMOMETPUS, TECTHI,

anmnapaTrypHble METOJIbl, SKCIIEPUMEHT);

® MeTOJbl MOIeJIHUPOBAHNS;

® MeTOo/bl YNIPABJE€HYECKO-BOCIUTATEILHOI0 BO3/1€iiCTBHUS.

[Ipyyem  BbIfENIeHWME W KJIacCH(PUKAlUS  METOJOB  COIMAJIbHO-
TICUXOJIOTUYECKOTO BO3JICHCTBUS OCOOCHHO BAXKHBI JIJII METOJOJIOTHH COIIMAILHOMN
MICUXOJIOTUU. 3HAYEHHE MOCJIEAHUX CBSI3aHO C YCWJIEHUEM pOJU COLUAIBHOU
TICUXOJIOTHUHU B PEIICHUH COLIMAIBHBIX MPOOJIEM.

Haubonee yacto B couUuaibHOM TMCHUXOJOTHM HUCHOJIB3YIOT CIEAYIOIIME METObI
cOopa SMIUPUYECKUX TAHHBIX.

Mertox HaOa0AeHHMss — 3TO MeToJ cOopa HHPOpMAUUU TYTEM
HEMOCPEJACTBEHHOr0, 1E€JICHAIIPABICHHOTO W CHCTEMAaTHUYECKOTO BOCHPHSITUS H
pPETUCTpAllMK  COLUATBLHO-TICUXOJIOTHYECKUX SBICHUM ((aKTOB TIOBEACHUS W
NESATETLHOCTH) B €CTECTBEHHBIX WJIA JJAOOPATOPHBIX YCIOBUSIX.

Meton HaOIIOACHUS MOXET MCMOJb30BAaThCS KaK OAWH W3 ICHTPaTbHBIX,
CaMOCTOATENbHBIX METOJOB HCCIIEIOBAHUS.

Knaccudukanus HaOnM0AeHUS TPOU3BOAUTCS MO PA3TMYHBIM OCHOBAHUSIM.
B 3aBUCMMOCTH OT CTENEHU CTAHAAPTU3ALMM TEXHUKU HAOIIOJEHUS NPHUHSITO
BBIJICJISITh JIBE€ OCHOBHbBIE PA3HOBUIHOCTH 3TOT0 METOAA:



CTAHIAPTU3UPOBAHHOE U HECTAHIAPTU3UPOBAHHOE HAOJII0OIeHHE.

CraHaapTu3MpoBaHHasi TeXHHMKAa Ipe/rojaracT Hajludue pa3pab0TaHHOIO
CIIMCKa IPU3HAKOB, KOTOpBIE MPEACTOMT HAOJI0AaTh, OMpPEACIICHHE YCJIOBUH W
CUTyalluid HAONIOJIEHUS, HWHCTPYKUMH JJIi HAOJNIOACHUS, €IMHOOOpa3HBIX
KOAU(UKATOPOB MJIsi PETUCTpAK HaOIrogaeMbiX siBieHnid. COOp AaHHBIX TpU
ATOM TIPEANOJaraeT MOCICAYIONIyI0 WX 00pabOoTKy M aHalu3 IOCPEICTBOM
MIPUEMOB MaTEMAaTUUECKON CTATUCTUKHU.

HecTtangapTu3upoBaHHasi TeXHMKA HaOJIIOAEeHHUs OMPEEISCT JIMIIb OOIIHe
HaIpaBJICHUS HAOIIOJICHUs, TIe pe3yJbTaT (UKCUPYIOT B CBOOOIHON (opme,
HEMOCPEJACTBEHHO B MOMEHT BOCIPHUATHS WM 110 MaMATH. JIlaHHbIE TaKON TEXHUKHU
OOBIYHO TMPEJCTaBJICHBl B CBOOOJHOW (opMe, BO3MOXKHA TaKkKe M HX
CHUCTEMATHU3alIMs C TOMOIIbIO (POPMaTIbHBIX TPOLIEAYD.

B 3aBucumoctH OT pojid HaAOMIOJATENsT B HM3y4aeMON CHUTYyallMM Pa3JIMYyaroT
BKJIIOYEHHOE (Y4aCTBYHOIIee) U HEBKJIIOYEHHOe (IIPocToe) HADJIKIeHHe.

BxiilouenHoe Ha0J/0eHMe TMPEANOIAracT B3aUMOJICUCTBHE HAOMIOJATENS C
M3y4aeMOM TpyNIoNd Kak IMOJHOMPABHOIO €€ ujieHa. McciienoBaresib UMUTUPYET
CBO€ BXOXJICHHE B COIIMAJIBHYIO Cpeay, aJanTUpyeTcs K Hed MU HaOmrojaer
COOBITHS B HEM Kak Obl «M3HYTpu». CyIIECTBYIOT pa3HbIC BHJIBI BKIHOYECHHOTO
HaOJII0JICHNS B 3aBUCUMOCTH OT CTENIEHU MH(POPMUPOBAHHOCTH YWICHOB U3y4aeMOM
IPYIIIBI O HENSAX U 3a7ja4axX UCCIe0BaTeNs.

HeBkiloueHHoe HaOJII0leHUE PETUCTPUPYET COOBITHSL «CO CTOPOHBDY, 0€3
B3aMMOJICHCTBUS U YCTAHOBJICHUSI OTHOIIEHUN C M3YYae€MbIM JIUIIOM WJIM TPYIIIOMN.
HaOmroenre MOXKeT TPOBOJMTHCSA OTKPBITHIM CIIOCOOOM W HMHKOTHHUTO, KOT/a
HaAOJIOIAIOINI MACKUPYET CBOU JEHCTBUS.

I'1aBHBIN HEZ0CTATOK BKJIIOUEHHOI0 HAOJI0OJEHHS CBSI3aH C BO3JECHCTBHEM
Ha HaOmromaTens (ero BOCHPHATHE M aHalW3) IEHHOCTEHM W HOPM H3ydyaeMoOu
rpynnbl. VMcciaegoBaTens pUCKYET yTpaTUTh HEOOXOIUMYIO HEUTPAIBHOCTh U
00BEKTUBHOCTH MPU OTOOPE, OIIEHKE U UHTEPIPETALIMH TaHHBIX.

TunuyHblie OMIMOKN: COKpaIIEHUE BIEYATICHUN U UX yIpoIleHue, OaHaIbHOe
WX UCTOJKOBAHHE, PEKOHCTPYKITUS COOBITUI K CPETHEMY, BBITIAJICHUE «CEPEIUHBD)
coObITHil 1 Ap. KpoMme TOTO, BRI3BIBAIOT CEPhE3HBIC 3aTPYAHCHUS TPYAOEMKOCTh U
OpraHu3aIlMOHHAs CJI0KHOCTh ITAHHOTO METOA.

[To yc/ioBMIO OpraHM3anu METOIbI HAOTIOCHUS JACIISITCS HA

noJieBbie (HA0II01eHUS B €CTECTBEHHbIX YCJI0BUAX)

U J1adopaTopHbie (HAOJII0IeHNS B YCJIOBHUSAX IKCIIEPUMEHTA).

O0bexTOM HAOGIIIEHUS SBIISIIOTCS OT/ACJIBHBIC JIFOJIU, MAJIbIe TPYIIIBI U OOJIBIINE
COIMAJIbHBIE OOMIHOCTH (Hampumep, TOJIA) ¢  COIUAIbHBIE IPOIIECCHI,
MPOUCXOJIAIINE B HUX, HAIPUMED, MAHUKA.



IIpenmerom Ha0JI0eHUs OOBIYHO CITY>KaT BepOanbHble U HEBEpOaIbHBIEC aKThI
NOBEICHUS HWHAMBUAA WM TPYIIbl B ILEJIOM B ONpPENEICHHONW COLMAIBHOU
CUTyallUH.

K Hanbonee THNHYHBIM BepOaJbHBIM U HeBepOAIbHBIM XapPaKTePUCTHKAM
OTHOCAT:  pedYeBble  aKThl  (MX  COJEpKaHHWe,  HalpaBICHHOCTb U
MOCJIEIOBATEIBHOCTD, YACTOTA, MPOJOKUTEIBHOCTh U MHTEHCUBHOCTD, & TaKKe
HKCIIPECCUBHOCTD); BBIPA3ZUTENbHBIE ABMKEHUS (IKCIIPECCUs TJIa3, JULA, Teaa U T.
1.); pusudeckue qeHCTBUS, T. €. KACaHHsl, TOTYKH, Yapbl, COBMECTHBIC JCHCTBUS U
T. I

Wnorna HaOmonarenb (QUKCUPYET MPOUCXOAAIIUE COOBITUS, HCIONb3YS
000O0IIECHHbIE YEPThI, KAUECTBA YeJIOBEKa WM HauOoJiee TUTMYHbIE TEHICHLIUU €ro
NOBEACHUS,  HAlpuMep, JAOMHUHHUpPOBAaHUE,  MOJYUHEHHE,  JpYyKelooue,
aHAJIMTHYHOCTh, SKCIIPECCUBHOCTbD U T. 1.

Bormpoc o conep:xaHum HAOJII0eHUSI BCEr/1a KOHKPETEH M 3aBHCHUT OT LEIU
HAOMIOACHUS W TEOPETUYECKUX IMO3MIMI  HCCIENOBATENsl  OTHOCUTEIBHO
U3y4aeMoro (peHOMeHa.

['maBHas 3amaua uccienoBaTeNls HAa CTaJWM OpraHu3aluy HaONIoACHUS —
OIpENENUTh, B KaKUX aKTaX MOBEIEHHUS, JTOCTYIHBIX HAOIIOACHHUIO U (PUKCALUH,
MPOSIBIISIETCS MHTEPECYIOIIEE €ro IMCUXOJOTUYECKOE SBJICHHE WJIM CBOMCTBO, U
BbIOpaTh  HamOoJiee CYLIECTBEHHbIE, HaubOoiee TMOJMHO U  JIOCTOBEPHO
XapaKTEPU3YIOIIUE €ro MPU3HAKH.

BeiOpaHHbIC XapaKTePUCTUKHA TOBeACHUS (SAMHUIBI HAONIOJCHHUS) U UX
KOAM(PHUKATOPHI COCTABIISIOT TaK HA3bIBAEMYIO «CXEMY HAOJIOICHUS.

CH0KHOCTb WJIM MIPOCTOTA CXEMbI HAOJIOICHUS BIUSET HA HAJEKHOCTh METO/1a.
Haje:xxHOCTH cXeMbl 3aBUCUT OT YUCJA €IMHULl HAOMIOJAEHUsS (YeM UX MEHBIIIE,
TEM OHa HaJIeKHEee); X KOHKPETHOCTH (YeM IpU3HAK abCTpakTHEE, TEM CIIOXKHee
ero (UKCHpPOBATh); CIOKHOCTH YMO3AKJIIOUECHUH, K KOTOPHIM IPUXOJIUT
HaOJroAaTeNb NP KiIacCu(UKaIMU BbISIBJICHHBIX TPU3HAKOB.

HapgesxkHocTh cxeMbl Ha0JII0IeHUsA OOBIYHO MPOBEPSIOT C MOMOIIBIO KOHTPOJIS
JaHHBIX CO CTOPOHBI JApPYrux HaOmofarenedl, a TakKe HWHBIMH METOJaMHU
(HampuMep, HUCIIOJIb30BAHUE CXOAHBIX CXE€M HAOIIOACHUS, SKCIEPTHAs OLEHKA) U
MOBTOPHBIM HAOJIIOICHUEM.

Pe3yabTaThl Ha0/MI0AeHHST (PUKCHUPYIOTCS B COOTBETCTBHHM CO CIEHHUATBHO
MOJATOTOBJIICHHBIM  MPOTOKOJOM HaOmonaenus. Haubonee pacnpocTpaHeHb
CJIEIYIOLIME CIIOCOOBI PErUCTPALIMU JAHHBIX HAOIIOACHUS:

o dakrosiornueckuid, mnpeanojaralomi  ¢QUKcAIMIO  BCEX  CIydaeB

IPOSIBIICHUS €INHUI] HAOTIOACHMS;
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® OIIEHOYHBIH, KOT/1a IPOSIBIICHUE NMPU3HAKOB HE TOJBKO (PUKCUPYETCS, HO U
OLICHUBAETCS C MCIOJIb30BAHUEM IIKAJIbl HHTEHCUBHOCTH U LIKAJIbl BpEMEHU
(Hanpumep, JJIUTEILHOCTh aKTa MOBEACHUS).

Pe3ynbrartel HaOmIONEHUS NOJDKHBI OBITH MOABEPTHYTHl KaYECTBEHHOMY U
KOJIMYECTBEHHOMY aHaJU3y U UHTEPIPETALUU.

OCHOBHBIMHU HEJOCTATKAMHU METO/Ia CYUTAIOT:

a) BBICOKMH CyOBEKTHMBU3M TIpu cOOpe JaHHBIX, HPUBHECEHHBIN
HaOmonareneM  (3dpdexTel  opeoda, KOHTpAacTa, CHUCXOJUTEIHHOCTH,
MOJICTTUPOBAHUS U Jp.) U HabmogaeMbIiMU (3G (PEKT MpUCyTCTBUS HAOIIOIATENA);

0) MpeuMyIlIeCTBEHHO KaUeCTBEHHBIN XapaKkTep BHIBOJIOB HAOIIOICHUS;

B) OTHOCHTENIbHAs  OrPaHUYEHHOCTh B  OOOOIIEHHWH  PE3yIbTaTOB
UCCJIEIOBAHHUS.

[IyTi TNOBBIIEHUS HAIEKHOCTH PE3YJIbTATOB HAOMIOAEHUS CBS3aHBI C
MCITOJIb30BAaHUEM HAJICKHBIX CXEM HAOJIOJIEHUS, TEXHUUYECKUX CPEICTB (pruKkcanuu
JAHHBIX, ¢ MUHUMM3aIUen 3¢ dekTa NPUCYTCTBUS HAOIIOJATENS U 3aBUCST OT
TPEHUPOBKH, OIBITA UCCIIEIOBATEIIS

Metoa aHanu3a JOKYMEHTOB. /[aHHBI METOH SIBJIETCS PA3HOBUIHOCTHIO
METO/Ia AaHAIN3a MPOAYKTOB 4YEIIOBEUYECKOW JedaTenbHOCTH. (OH BIIEpBBIE B
COLMAJIBHOM TCUXOJIOTUM TPUMEHEH KaK OCHOBHOM METOJ WCCIEIOBaHUA Y.
Tomacom n @. 3HaHeUKUM NpU U3y4eHUU (DEHOMEHA COLMATBHON YCTaHOBKHU.

JIOKyMEeHTOM Ha3bIBAlOT JII0OYyI0 HMH(pOpMaLHIO, (UKCUPOBAHHYIO B
MeYaTHOM WUJIM PYKOIIUCHOM TEKCTE, Ha MAarHUTHBIX WM (POTOHOCHUTEIISAX.
JIOKyMEHTBI pa3in4arTcs

e no cnocody (puxcanmuum uHpopMamum (PyKONHUCHBIE, MEYATHBIC, KUHO-,
($b0TO-, BUACOIOKYMEHTHI),

® [0 LeJIeBOMY HA3HAYEHMIO (LIETIEBbIE, ECTECTBEHHBIE),

® 10 cTeneHu nepcoHupuKkanuu (JIMYHBIE U O€3THYHBIE),

e B 3aBHCMMOCTH OT cTraryca JOKyMmMeHTa (oduLMAIbHBIE U
HeOopUIIMATIBHBIE).

NHorga ux Takke JEsAT MO0 MCTOYHUKY HH(OpPMAlMU HA NEepPBUYHbBIE
(TOKyMEHTBI Ha 0a3e HEMOCPEICTBEHHOW PETUCTpalii COOBITUN) U BTOPHMYHbIE
JOKYMEHTBI.

[IpennouTeHue TOTO MM MHOTO BUAA JOKYMEHTAa KaK HOCUTENS COLUAIBHO-
MICUXOJIOTUYECKONH MH(POPMALIUK OMPEIENSIeTCS UCXO0d U3 1eJIM UCCIEeI0OBaHUs U
MecTa JIOKYMEHTOB B 00IIIei mporpaMMe UCCIIeI0BaHUIA.

Bce wMmeTonpl aHanM3a JIOKYMEHTOB pa3leisilOTCs Ha TPaaulMOHHbIE
(kavyecTBeHHbIE) 1 GopMATU30BAHHBIE (KAYeCTBEHHO-KOJIUYeCTBEHHbIE).
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B ocHoBe m10060r0 MeTO/a JeKaT MEXaHU3MBI Mpolecca MOHUMAaHUS TEKCTa, T.
€. MHTepIIpeTaIly HcclieloBaTeeM HHGOpMaIIiK, CoAepKalehcs B TOKYMEHTE.
Metoa onpoca. CyTb 3TOr0 METO/Ia 3aKJII0YaeTCsl B MOMyYeHUU uHpopmanuu oo
OOBEKTUBHBIX WM CYOBEKTUBHBIX (MHEHHUSX, HACTPOCHHUSX, MOTHUBAX,
OTHOILICHUSIX U T. JI.) paKTaxX CO CJIOB OMPAIINBAEMBbIX.

Cpenu MHOTOYHMCIICHHBIX BHJIOB OIPOCa HaWOOJBIIEE PACIPOCTPAHCHHUE UMEIOT
JIBa OCHOBHBIX THIIA:

a) ONpOC «IMIOM K JIMIy» — HWHTEPBBIO, OYHBIA OMNpPOC, MPOBOJUMBIN
uccienopareneM B (popMe BOIIPOCOB-OTBETOB C OINMpPAIIMBAEMbIM (PECIIOHICHTOM);
0) 3a04HBIA OMPOC — AHKETUPOBAHHE C TOMOIIBIO MPEAHA3HAYEHHOTO s
CaMOCTOSITEJILHOTO 3aII0JTHEHUS BOIIPOCHUKA (AHKETHI) CAMUMU PECIIOH/IEHTaMU.

[InoHepaMu €ro NpUMEHEHUs B COUMAIBHOU Itcnxonoruu ssisitores C. XoJu,
I'. M. Auapeesa, 3. Hoaib.

ObJacTh NPUMEHEHHUS ONPOCA B COLUAIBHON MCUXO0JIOTHH:

a) Ha paHHUX CTAaaUAX UCCIEAOBaHMS 11 cOopa NpenBapUTEIbHON
uHGOpPMaIIMU WK TWIOTAXKHOTO UCTIBITAHUSI METOAMYECKOTO MHCTPYMEHTAPUS;

0) onpoc Kak CpeACTBO YTOUHEHHUSI, PACIIUPEHUS U KOHTPOJIS JaHHbIX;

B) KaKk OCHOBHOM MeToJ cOopa SMIUPUUECKON HH(OpMaLIUK.

HcTtounnkoM HMH(pOpMalUU MPH OIMPOCE SBIAETCS YCTHOE WM MUCbMEHHOE
Cy’KJI€HUE olpamuBaeMoro juna. [ myouHa, moJHOTa OTBETOB, UX JOCTOBEPHOCTh
3aBUCAT OT YMEHHUSA MCCIeNoBaTeisi TIPaMOTHO MOCTPOUTh KOHCTPYKIUIO
OMPOCHUKA.

CyliecTByIOT CHeUuaJbHble TEXHMKM U IpaBHJa IPOBEACHUS ONpOCa,
HalpaBJieHHbIe Ha oOeclieyeHne HaJEeKHOCTH U JOCTOBEPHOCTH MH(opmaruu. B
HUX OTpPaXEHbl AJITOPUTMBl OMNPEICICHUS MPEICTaBUTEIBHOCTH BBIOOPKH U
MOTHBALlMA y4YacTHsd B ONPOCE, KOHCTPYMPOBAHUS BOIPOCOB M KOMIO3WULUU
BOIIPOCHHUKA, MPOLEAYPHI MPOBEAEHUS ONPOCa.

OcHOBHBIE BUbl HHTEPBbIO B COLIUATBHO-TICUXOJIOTMYECKOM UCCIIEI0BAHUHN —
CTAHIAPTU3UPOBAHHOE M HECTAHAAPTU3UPOBAHHOE HHTEPBLIO.

B nepBoMm ciydae WHTEpPBBIO NpPEANOJaraeT HaJIWYUME CTaHIAPTHBIX
(GbOopMyIMPOBOK BOIPOCOB M HMX MOCIEAOBATEIBHOCTH, OINpPEACICHHBIX 3apaHee.
[Ipu 3TOM HCCcaenoBaTeNs HE UMEET BO3MOKHOCTH UX U3MEHEHHS.

MeTtonuka  HeCTAHAAPTU3MPOBAHHOIO  MHTEPBBI0  XapaKTEPU3yeTCs
rMOKOCTbIO M BAapbUpPOBAaHUEM B IIUPOKUX Mpexaenax. MHTepBbroep MpU 3TOM
PYKOBOJACTBYETCS JIUIIb OOMIMM IUIAHOM oOmpoca, (HopMynupyst BOINPOCHl B
COOTBETCTBUM C KOHKPETHOM CUTYyallMel U OTBETAMH PECIIOHACHTA.

bonpmioe 3HaueHHWe I YCNEIIHOI'O WHTEPBBIOMPOBAHMS HMMEET TEXHHKA
BeJieHus Oeceabl. OHa TpeOyeT OT MHTEPBBIOEPA YMEHUS YCTAHABIMBATH TECHBIN
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KOHTAKT C PECIOHJIEHTOM, 3aMHTEPECOBATh €r0 B UCKPEHHEHN Oecene, «aKTUBHO»
CJIyIIaTh, BJIaJICHUSI HABBIKAMHU MTOCTAHOBKU U PETUCTPAIIMU OTBETOB, MPEOAOJICHUS
«COIPOTUBJICHUS OTPAIBAEMOTO.

[Ipu 5TOM HHTEpPBBIOEP NOKEH M30€KaTh HaBA3BIBAHUS («IOJICKA3BIBAHUS)
OMpAIIMBAEMOMY JIUILy BO3MOKHOT'O BapyaHTa OTBETA, UCKIIOUUTh CYOBEKTUBHOE
HCTOJIKOBAHUE €r0 BHICKA3bIBAHUS.

TpynHocTh mpoBeleHMs MHTEPBBIO CBsA3aHAa C 3ajauei MOJJEpKaHUS B
TEUCHHE BCEr0 BPEMEHHU OeceAbl HEOOXOAUMOM TIyOMHBI KOHTakTa C
PECIIOHICHTOM.

B nuteparype omnucaHbl pa3sHOOOpa3Hble NPHEMbI CTUMYJUPOBAHHS
AKTHBHOCTH (OTBETOB) ONpPAIIMBAEMOr0, CpeId HUX Haubojee YacTo
YIOMUHAIOTCS: BBIp@XEHUE corjacusi (BHUMATENbHBIA B3TJISN, KUBOK, YJIBIOKA,
MOJaKWBaHUE), UCIIOIb30BaHUE KOPOTKMX Iay3, YaCTUYHOE HEeCOorJacue,
YTOUHEHUE IIyTeM HENPaBWIHHOTO TOBTOPEHUS CKa3aHHOTO, YKa3aHUE Ha
MPOTUBOPEYHS B OTBETAX, MOBTOPEHUE MOCIEAHUX CJIOB, TPeOOBAHUE MOSICHEHUM,
100aBOYHON MHGOPMAIIUU U JIP.

Boigenstor Takxke Apyrue BHIIBI MHTEPBbIO, Hampumep, (HOKyCHpPOBaHHOE U
TepaneBThyeckoe.  Kaxkaplii M3 TMEPEUYMCICHHBIX  BUJOB  HHTEPBBIO
XapakTepUu3yeTcs OMpeACICHHBIMU OTPAaHUYCHUSIMU, OOYCIIOBJICHHBIMU IEISMU
€ro MPUMEHEHUS U XapaKTepoM IoTydyaeMo nH(QOpMaIIUH.

Kpurepuu 3)peKTHBHOCTH HHTEPBLIO:

MOJIHOTA (IIUPOTA) OHO JOJIKHO MO3BOJIUTH ONMPAIIUBAEMOMY IO BO3MOKHOCTH
MIOJIHO OCBETHUTH PA3IMUHBIE aCTIEKThI 00CYK1aeMOM TIPOOIEMBI;

crenuPpUIHOCTh (KOHKPETHOCTh) — B XOJC MHTEPBBIO JIOJDKHBI OBITh
MOJIYY€HBI TOYHBIC OTBETHI M0 KAKIOMY 3HAYMMOMY JIJIsl OIPAIIUBAEMOTO aCIEKTY
npoOemMbl, TIyOMHA (JIMYHOCTHBIA CMBICI) — HHTEPBBIO 00s13aHO BBISIBUTH
AMOIIMOHAIbHBIM, KOTHUTHUBHBIH W  IEHHOCTHBIM  aCIEKThl  OTHOIICHUS
pEeCIOH/IeHTa K 00CYX1aeMOt CUTYallUH;

JUYHOCTHBI KOHTEKCT — HWHTEPBBIO TPHU3BAHO BBISBUTH XapaKTECPUCTHKHU
JUYHOCTH OTPAIMBAEMOTO U €T0 JKU3HEHHOTO OTIBITA.

Buabl  aHkeTHpOBaHMSI  PA3fEAIOTCAd MO  YHCIY  OMNPAIIMBAEMBIX
(MHIMBUAyaJdbHOE © TPYIIOBOE), MO MECTy TMPOBEACHHUS, TO CIOco0y
pacrpocTpaHeHus aHKeT (pa3laTOYHOEe, TOYTOBOE, TPECCOBOE).

Cpenu HamOosee CYIIECTBEHHBIX HEIOCTATKOB Pa3/laTOYHOTO, M, OCOOEHHO,
MOYTOBOTO M TIPECCOBOTO OINpOCa SIBISETCS HU3KUM TPOIICHT BO3BpaTa aHKET,
OTCYTCTBME KOHTPOJII 32 KA4eCTBOM MX  3alOJIHEHHUS, BO3MOXKHOCTh
WCITOJIb30BAHUS TOJIBKO OYEHB MPOCTHIX MO CTPYKTYPE U MO 00BEMY aHKET.
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Br16op tuma omnpoca omnpenensieTcs HelsIMUA UCCIIeI0BaHUs, €ro MpOoTpaMMOi,
YPOBHEM M3yUYE€HHOCTH MPOOIEMATHKH.

OCHOBHOE TPEUMYIIECTBO AHKETUPOBAHUS CBA3BIBAIOT C BO3MOXKHOCTBIO
MacCcoBOTO  OXxBaTa  OOJBIIOrO  KOJMYECTBA  PECIOHACHTOB M €ro
npodeccuoHanbHOM J0cTymHOCThI0. MHbopMmarus, moigydaemass B HHTEPBBIO,
ABIIsIETCS O0JIee coepKaTeIbHON U TITyOOKOM B CpaBHEHUH C aHKETOIA.

OpHako HeJXOCTATKOM SIBIIIETCS NPEXKIE BCEro TPYAHO KOHTPOIHPYEMOE
BIMSIHUE JIMYHOCTH M NPO(GECCHOHAIBHOTO  YpPOBHS  HWHTEPBbIOEpAa  Ha
ONpAlIMBAEMOr0, YTO MOXKET NPHUBECTH K HCKAKEHUID OOBEKTUBHOCTH W
HAJISKHOCTU MH(MOpMAITUH.

Merox coumMOMETPHMHM OTHOCHUTCA K HHCTPYMEHTApUIO  COLMAJIBHO-
IICUXOJIOTUYECKOT0 MCCIIEAOBAHMS CTPYKTYpPbl MalbIX TPYII, & TaKKe JUYHOCTU
KAK 4JIEHA IPYIIIbI.

OOsacTb W3MEPEHHsS] COLUMOMETPUYECKOM TEXHUKOW — JUAarHOCTHUKa
MEXJIMYHOCTHBIX U BHYTPUTPYIIIIOBBIX OTHOIICHH.

C moMompr COUOMETPUYECKOIO METOJA U3YYarOT THUIIOJIOTHIO COLUAIBLHOIO
NOBEJCHUS B YCIIOBHUSX TIPYNIIOBOM JEATENBHOCTH, OLEHHUBAKOT CIUIOYEHHOCTb,
COBMECTUMOCTbD YJIEHOB T'PYMIIBIL.

Merton pazpaboran ax. MopeHo kKak croco0d UCCIeOBaHUSI YMOIUOHAIILHO
HEMOCPEACTBEHHBIX ~ OTHOLIEHWHA  BHYTpH  Majou  rpynmbsl.  M3mepeHue
MIPEANoaraeT onpoc KaxKJI0ro €€ 4jeHa C IeJIbI0 BBIABICHUS TEX YJIEHOB I'PYIIIbI,
C KOTOPBIMHU OH Tpeanouen (BpIOpai) ik, HapoOTUB, HE 3aX0TeJl Obl Yy4aCTBOBAThH
B ONPEJICIICHHOM BUJE EATEIbHOCTH WIN CUTYyalUu.

IIpouenypa n3mMepeHusi BKIKYAET CJeyIOUIHe 3JIeMEHThI:

a) ompejeNieHrne BapuanTa (drcia) BhIOOpOB (OTKIOHEHHH );

0) BEIOOp KpUTEPHUEB (BOMPOCOB) OIMPOCA;

B) OpraHu3aius U IpoBeJCHUE ONpoca;

r) o0OpaboTka ¥ HUHTEpHNpeTalus pe3yJbTaTOB C  KCIHOJIb30BAHHEM
KOJIMYECTBEHHBIX (COLIMOMETPUYECKUE MHIEKCHI) U TpaduuecKux (COLHOrpamMMbl)
METO/I0B aHAJIN3A.

OOBIYHO COCTABJIAIOT HECKOJIBKO KOJUIEKTHUBHBIX COLIMOTPAaMM MJiIi OJHOU
IpYNIbl: B3aWMHBIX BBIOOPOB, B3aUMHBIX OTKJIOHEHUH, MEPBBIX JABYX (IISITH)
BBIOOPOB U HEKOTOPBIE IPYTHE.

WuauBrayanbHble COIMOTpaMMBbl  MO3BOJIAIOT TMPOU3BECTH OoJjiee TOHKHUUI
aHaJIU3 MOJIOKEHHSI KOHKPETHOrO WICHA B TPYNIE: OTIUYUTH MO3UIUIO JIHJIEpa OT
MO3ULINU «TOMYJISIPHBIX)» YJIEHOB IPYIIIIHIL.

JlugepoM 4YacTO CYMTAIOT TOrO, KOMY MPEUMYIIECTBEHHO OTJAIOT
IPEANOYTEHUS B CBOMX BBIOOPAX «IIOMYJIAPHBIEY YJIEHBI MAJION IPYIIIIBIL.
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HanexxHocTh  m3MepeHHMsT B COIMOMETPUHM  3aBUCUT  OT  «CHJIBDY
COLIMOMETPUYECKOTO  KPUTEpHs, BO3pacTa HWCIBITYEMbIX, BHIA HHICKCOB
(IepCOHAILHOTO WJIM TPYIIIOBOTO).

B commomeTpudyeckoM TecTe HE WCKIIOYEHAa BO3MOKHOCTh HMCKAKEHUsI
OTBETOB HCITBITYyEMOT0, COKPBITHSI €70 UCTUHHBIX TYBCTB.

["apanTrell OTKPOBEHHOCTH WCIIBITYEMOTO MOTYT BBICTYNATh: JUYHOCTHO
3HaUYMMasi MOTHBAIUS YY9acTHS B WCCIICIOBAHWHU, BBIOOP 3HAYMMBIX [JIS1 WICHOB
TPYIIIBI KPUTEPUEB OMPOCA, TIOBEPUE K MCCIIEIOBATENIO, TOOPOBOIBHBIA XapaKTep
TECTUPOBAHUS U JIP.

Y CTOWYUBOCTH COIIMOMETPUIECKOTO U3MEPEHHUS TIOTBEPKIAIOT, KaK MPaBHUIIO,
METOJIOM TMapajuIeIbHOTO TeCTa M B3aUMHOW KOppEJSIIHE pe3ylibTaToB.
YcTaHOBIICHO, 9TO CTaOMIIBHOCTh COIIMOMETPHUICCKUX pEe3yIbTaTOB
oOyCJIOBTMBAETCS ~ JWHAMHYHONH  TIPUPOJOH  COIMATBHO-TICUXOJOTHYECKHUX
SBJICHMA, B YaCTHOCTH MEKJIMYHOCTHBIX OTHOIICHWM, W C TEUYECHHEM BPEMCHH
CHWKAETCSl.

Jlnst ompeneneHus BaJUJAHOCTA COIIMOMETPUYECKOTO METOJla MPUMEHSIOT
CpaBHEHHUE pE3yJIbTaTOB M3MEPEHUS C BHEIIHUM KPHUTEpUEM, OOBIYHO — C
MHEHHEM JKCIEPTOB.

ConroMeTprIecKuil METOJ] JTOJDKEH OBITh JIOMONIHEH APYTMMH TMPHEMaMH,
HalpaBJICHHBIMA Ha Ooyiee TIyOOKHH aHalu3 OCHOBAHMHA MEXKITMYHOCTHBIX
MPEANOYTCHUI: MOTHBOB MEKIMYHOCTHBIX BBIOOPOB, CHEIAHHBIX YJIEHAMU
IPYNIbI, UX IICHHOCTHBIX OPHUEHTAIMH, COIEpKaHWS W THMA OCYIIECTBIIEMON
COBMECTHOU JIESITEJIbHOCTH.

HaubGonee cyimiecTBeHHbBIMM HEIOCTATKAMU MeETOAA TIPUHATO CUUTATh
TPYIHOCTh BBISBJICHHS] MOTHBOB MEXJIMYHOCTHBIX BBIOOPOB, BO3MOKHOCTD
UCKOKEHUSI DPE3yJIbTaTOB HM3MEPEHUs M3-32 HEHCKPEHHOCTH HCHBITYEMBIX WIIN
BCJICZICTBUE BIIMSHUS TICUXOJOTUYECKON 3aIIUTHI, 1 HAKOHEII, COITMOMETPHUIECKOE
U3MEPCHHE NPHOOpETaeT 3HAYEHWE JIWIb TPU HCCICAOBAHMHM MAJbIX TPYIIIL,
UMEIOIIHX OIBIT TPYIIIOBOTO B3aUMOJICHCTBHS.

TecTtbl — KpaTKoe, CTAHIAAPTU3UPOBAHHOE, 00LIYHO OrPAHUYEHHOE BO
BpeMeHu wucnbiTanue. C MOMOIIbI) TECTOB B CONHAJBHON MNCHXOJOTHH
onpenesiloTCA MeKMHAUBUAYAJbHbIE WIH MEXXTPYNNOBbIE Pa3Iudusi.

C OonmHOW CTOPOHBI, CUMTAETCS, YTO TECThI HE SIBISIOTCS CrHenu(UuIecKum
COIMAJTBHO-TICUXOJIOTHYECKUM METOAOM, M BCE METOJIOJIOTHYCCKUE HOPMATHBHI,
MIPUHSATHIC B OOIIEH IICUXOJIOTHH, CIIPABETUBEI M JIJIS1 COIIMAIBHOMN TICUXOJIOTHH.

C napyroil CTOpOHBI, IIUPOKHA CHEKTP HCIOJBb3YyeMbIX COIHAIbHO-
TICUXOJIOTUYECKUX METOJHMK JAUATHOCTUKH JIMWYHOCTU U TPYIIIBI, MEKTPYIIOBOTO
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B3aMMOJIEUCTBUS MTO3BOJISET TOBOPUTH O TECTAX KAK O CAMOCTOSITEIbHOM CPEJICTBE
AMIIMPUYECKOTO UCCIICTOBAHUS.

O0JiacTH MpUMMEHEHHsI TECTOB B COLMAJIBHOM ICHUXOJOIMH: JUArHOCTHKA
IpynI, U3Yy4EHUE MEKIUYHOCTHBIX U MEXIPYIIIOBBIX OTHOIICHHH M COLUAIBHOU
NEepUENUUd, COLHAIBHO-TICUXOJOTHYECKHX CBOMCTB JMYHOCTH (COIMAIbHBIN
WHTEJUIEKT, COLMaIbHasl KOMIIETEHTHOCTh, CTHJIb JTUAEPCTBA U Ip.).

IIpouexypa TeCcTHPOBAHMSI MPEIAINOJAracT BBIIOJIHEHHE HCHBITYEMBIM
(TpymnImoi HCHBITYEMBbIX) COEUUATBHOTO 3aaHus WM MOJTYyYEHUE OTBETOB HA PNl
BOIIPOCOB, HOCSIIMX B TECTax KOCBEHHBbIM Xapakrep. CMBICH MOCIEAYOIIEH
00pabOTKU COCTOUT B TOM, YTOOBI ITPU TIOMOIIM «KJIFOUA» COOTHECTH MOTYYEHHbIE
JAHHBIE  C  ONpENCICHHBIMM  IapaMeTpamMu  OLEHKH,  HalpuMmep, C
XapaKTEPUCTUKAMU JTUYHOCTH.

WTOroBelii pe3ynbTaT HM3MEPEHHs] BBIPAXKAETCA B TECTOBOM IIOKa3aTele.
TecToBbIE MOKa3aTeld OTHOCUTEIbHBI. VX NHAarHOCTHYECKOE 3HAY€HHE OOBIYHO
ONPENENSIOT Yepe3 COOTHECEHHME C HOPMATUBHBIM IOKa3aTeleM, IOTYyYEHHBIM
CTaTUCTUYECKU HA 3HAYUTEIBHOM YHUCJIE UCTIBITYEMBIX.

['maBHYyI0O METONOJIOTMYECKYI0 MpoOJeMy H3MEpPEHHUS B  COLMAIBHOU
IICUXOJIOTUH C IIOMOIIBIO TECTOB COCTAaBIISICT OIPEACIICHHE HOPMAaTUBHOU
(0a30BoOI1) MmIKaJIbl OLEHKUA MPH AMArHOCTHKE rpynn. OHa CBsi3aHa C CHUCTEMHOM,
MHOTO(aKTOPHOM TMPUPOJON  COIMATBLHO-TICUXOJIOTHYECKUX SBJICGHUM U HX
JTUHAMUAYHOCTBIO.

Kunaccuduxanusi TecTOB BO3MOKHA 110 HECKOJIBLKHUM OCHOBAHUSM:

[0 OCHOBHOMY OOBEKTY HCCIEIOBAHUA (MEXIPYIIOBbIE, MEXJIMYHOCTHBIE,
JUYHOCTHBIE), TI0O MPEAMETY HMCCIEIO0BAaHUS (TECTBl COBMECTHMMOCTH, I'PYIIIOBOM
CIUIOYEHHOCTH U T. [.), IO CTPYKTYPHBIM OCOOEHHOCTSM METOAMK (OIMPOCHUKH,
anmnapaTrypHble, IMPOEKTUBHBIE TECTBI), MO HCXOJHOM TOYKE OTCYETa OLICHKH
(METOIMKH SKCHEPTHOM OLEHKH, NPEeANnoOYTeHU, CYOBEKTUBHOIO OTPAXKEHUS
MEXJTMYHOCTHBIX OTHOILIEHU).

Cpenu TecToB, MCMOJIb3YEMBIX B COLMAIBLHON IMCUXOJOTHMHU, 0CO00E MECTO
3aHMMAIOT SIBJSIOIIMECS BAXXHBIM HWHCTPYMEHTOM M3YYEHHS M METOAUKH
(KaJbl) M3MEPEHUs] COUMATBHBIX YCTAHOBOK MPOTHO3MPOBAHUS COLUAIBHOTO
noBeAeHUsI JAUYHOCTU. OHM TNpeaHa3HAYEHbl ISl KOJIMYECTBEHHOIO H3MEpPEHUs
HaIIPaBJIECHHOCTH M WHTEHCUBHOCTH TOBEJCHUYECKUX PpEAaKLUI 4YelOBEeKa I10
OTHOUIEHUIO K Pa3JIMYHBIM KaTErOPUSM COI[UATBHBIX CTUMYJIOB.

[IIxanel yCTaHOBOK MCIIOJNB3YIOTCS JUIsl pa3auyHbiX Leneid. Haubonee
U3BECTHBI CIEIYIOIINE HANPABICHUS UX NPUMEHEHUS: U3ydeHHe OOIIECTBEHHOI'O
MHEHUS, TOTPEOUTEIBCKOTO PBIHKA, BHIOOP 3(PHEKTUBHOIN pEKIaMbl, U3MEPEHHE
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OTHOILIEHHUS K TpyAy, K JpyrUM JIOJSM, K TOJUTHUYECKUM, COIMATbHBIM,
HKOHOMHUYECKUM MTpoOIemMaM H T. II.

YcraHoBka 4YacTo OMNpeNenseTcss Kak TOTOBHOCTb OJIArONPUATHO —WIU
HEOJaronpusTHO pearupoBaTh Ha ONPECICHHbIEC COLIMATBHBIE CTUMYJIBI.
OCOOEHHOCTBIO TPOSIBJICHUS YCTAaHOBOK SIBISIETCA TO, YTO OHM HE MOTYT
HAOJI0JaThCSl HEMOCPEICTBEHHO, HO MOTYT OBITh BBIBEJCHBI M3 OCOOEHHOCTEH
BHEIIIHETO TIOBEJEHUs, B YaCTHOCTM M3 OTBETOB YEJIOBEKAa HA CIECHHAIBHO
OTOOPAaHHYIO COBOKYIHOCTb CY>KJIEHUMW, BBICKa3bIBaHWU (ILKAIy YCTAaHOBKH), B
KOTOpOM (UKCHPYETCSI MHEHHUE OTHOCUTEIBHO OIPEACIEHHOTO COIHMAIIbHOTO
00BEKTa WM CTUMYJIA, HAIPUMEP, OTHOILIEHUE K PEJIUTUH, BOMHE, MECTY paObOThI U
T. 1.

[[Ixkana yCTaHOBOK, B OTJIMYHME OT ONPOCAa MHEHHUH, MO3BOJSET MU3MEPUTH
YCTAHOBKY KaK OJHOMEPHYIO IIEPEMEHHYIO, ONPEAEIUTD CIENUATIBHYIO IPOLUEYPY
€€ IOCTPOCHMS U NIPEANIOINIATAET EANHBIA CYMMAPHBIN ITOKA3aTEb.

JKCIEPUMEHT

TepMUH «3KCIIEPUMEHT» UMEET B COLIMAIBHOM MCHXOJOTHH JBA 3HAYCHUS:
ONBIT W UCIHBITAHHUE, KAK IPHUHATO B E€CTECTBEHHBIX IMayKaxX; HCCJIEIOBaHUE B
JIOTUKE BBIABJICHUSI IPUYNHHO-CIEACTBEHHBIX CBSI3EH.

OnHO W3 CyHIECTBYIOIIMX ONPENEIICHU METOAa dKCIEPUMEHTA YKa3bIBAET,
YTO OH NPEANOJIaraeT OPraHU30BaHHOE UCCIENOBATEIEM B3aMMOJECUCTBAE MEXKIY
UCIIBITYEMBIM (WJIM TPYIION HCIHBITYEMbIX) U IKCIEPUMEHTAIBHON CUTyalluen ¢
L[EJIBI0 YCTAHOBJIEHUS 3aKOHOMEPHOCTEN 3TOr0 B3aUMOICUCTBHUSL.

OnHako cUMTAaEeTCsA, YTO HAJWYUE TOJBKO JIOTUKH HKCIEPUMEHTAIBLHOIO
aHaM3a He SBISETCS JOCTATOYHBIM U HE YKa3bIBACT HA CIICU(PHUKY IKCIIEPUMEHTA.

Cpenn cneuuduyeckMx TMNPU3HAKOB JKCIEPHMMEHTa  BbIACJIAIOT:
MOJEIUPOBAHUE SIBJICHUA M YCJIOBUM HCCIEAOBaHUSA (IKCIIEpUMEHTAIbHAs
CUTYyallMsl); aKTUBHOE BO3JICUCTBHE MCCIEIOBATENsl Ha SIBJIICHUS (BapbUpOBaHUE
NEPEMEHHBIX); H3MEPEHHE pEeaKIMid UCHBITYEMbIX Ha 53TO BO3JCICTBUE;
BOCIIPOU3BOJANMOCTD PE3YJIHTATOB.

MOXHO CKa3aTh, YTO C IMPOHUKHOBEHUEM SKCIEPHUMEHTA B HCCIEAOBAaHUE
YEJIOBEUYECKMX OTHOLIEHUH CBSI3aHO CTAHOBJIEHHWE COLIMAJIIBHOM IICUXOJIOTHMH Kak
HayKH.

CraBmme kiaccuyeckuMu uccienoBanus B. Mene, ®@. Oanopra, B. M.
BexrtepeBa, A. ®@. Jla3ypckoro u Jp. 3aJ0XKWIM HKCIEPUMEHTAJIbHBIE OCHOBBI
U3YYEHUS «TPyNnoBoro 3@exra», COuUanbHON NCUXOJIOTUN JTUUYHOCTH.

[To Mepe pa3BuUTHS COIMAIBHON MCUXOJOTHMU JAHHBIM METON MpuoOpeTan
Bce OoJpliee 3HAYEHHE B TEOPETUYECKUX MPUKIAIHBIX HCCIEIOBAHMSIX,
COBEPLIEHCTBOBAJIACH €TI0 TEXHUKA.
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Kak npaBu/io, J3KCIepMMEHT MpeamnoJaraer Hajau4due CjaeAyHLIuxX
ITAIOB €ro NMpoBeAeHUs.

Teopernvyeckuil 3Tan — ONPEACICHUE UCXOJHON KOHUENTYaIbHOM CXEMBbI
aHaJu3a U3y4aeMoro sBJIeHUs (OompezeieHrue mpeaMeTa 1 00beKTa UCCIeI0BaHus,
dbopmylMpoBaHUE TUNIOTE3bl HccienoBaHus). Cieayer OTMETUTh BaKHOCTh 3TOTO
JTamna, Tak Kak SKCIEPUMEHT UMEET CAMYIO BBICOKYIO OIIOCPEOBAHHOCTh TEOPUEH.

MeToanueckuii 3Tanm UCCIEAOBAHUS MpE/IoaaracT BoIOOp OOIIero rjiaHa
DKCIIEPUMEHTa, BBIOOp OOBEKTA ¥ METOJOB HCCJCAOBAHMS, OIPEACICHNAC
HE3aBUCHUMBIX U 3aBUCUMBIX IIEPEMEHHBIX, ONPEICIICHUE MPOLICTYPBI
OTIBITA, & TAKKE IPUEMOB 00paOOTKH pe3yJIbTaTOB.

IJKCIEePUMEHTAJIbHBIN 3Tal — MPOBEJCHUE HKCIECPHUMEHTA: CO3/IaHUE
AKCIIEPUMEHTAIIBHON CUTYAIllMW, YIPABICHUE XOJOM SKCIIEPUMEHTA, U3MEPEHUE
peaxuuii WCTIBITYEMBIX, KOHTPOJIb MIEPEMEHHBIX, SIBIISTFOTIIUX CSI
HEOPTaHU30BaHHBIMHU, T. €. BXOJAIIMMHU B YKCJIO U3y4aeMbIX (DAKTOPOB.

AHAJTMTHYECKMHA ITaNl — KOJMYECTBEHHass 00paboTKa M WHTEpIpeTalus
MOJYYEeHHBIX (AKTOB B COOTBETCTBHHM C HMCXOJHBIMU TEOPETUUYCCKUMHU
MOJI0KCHUSIMU.

B 3aBucuMocTH OT OCHOBaHMS KJIacCHU(UKAIIUK BBIJICISIOT pPa3Hble THIbI
IKCIIEPUMEHTA:

no cnenuduke 3a1a4M — HAYYHBIE U TPAKTUUYECKUE;

M0 XapakKTepy »JKCNEPUMEHTAJIBLHOI0 IUIAaHA — MapauieibHble (Halu4yue
KOHTPOJILHON M DKCIIEPUMEHTAIBLHOM TPYIIN) U MOCIE0BATENIbHbIC (SKCIIEPUMEHT
«J10 U TIOCJIE);

M0 XapakTepy IKCIEePUMEHTAIbHOM CUTYallMH — TIOJICBBIC M JTAOOPATOPHEIE;

M0 YHCJOY H3y4YaeMbIX NepeMeHHbIX — OJHO(aKTOpHbIE WU MHOTO(aKTOPHBIC
DKCIIEPUMEHTBHI.

[IpuHSITO cUMTaTh MeTOA IKCIHEPUMEHTA HanboJiee CTPOTUM M HaJIeKHBIM
METOJIOM cOOpa AIMIUPUUYECKUX JTaHHBIX. OJHAKO HCIOJIB30BaHUE IKCIEPUMEHTA
KaK OCHOBHOTO MeToja cOopa SMIMPUYECKUX JaHHBIX mIpuBeao B 70-¢ TIT. K
KPHU3HCY 3KCIIEPUMEHTAIBbHON COLIMATIBbHON IICUXOJIOTHH.

OKCHEPUMEHT KPUTHKYIOT MPEXKAE BCEro 3a €ro HU3KYI HKOJOTHYECKYIO
BUIMAHOCTh, T. €. HEBO3MOXXHOCTb IEPEHECEHUsI BBIBOJOB, IIOJIYyYaEMBIX B
AKCHEPUMEHTAIILHON CUTYAllUH, 3 €€ IPeAeIibl (B €CTECTBEHHBIEC YCIOBUSA).

TeM He MeHee CyIIeCTBYeT TOYKa 3pEHHUs, YTO MpobdsieMa BaJuIHOCTU
HKCTIIEPUMEHTA 3aKJII0YaeTCsl HE B TOM, 4TO (DAKThI, MOJYYEHHBIE B IKCIIEPUMEHTE,
HE HMEIOT HAayyHOM I1IEHHOCTH, a U HX aJIeKBAaTHOW TEOPETHUYECKOU
VHTEPHPETALIAH.
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HecMoTpsi Ha MHOTHE KPUTHYECKHE OIEHKH JTOTO METOJa, SKCIIEPUMEHT
OCTaeTCsl BAYKHBIM CPEJICTBOM IOJIYICHHUS JOCTOBEPHON HHPOPMAITHH.
Hapsany c¢ metomamm cOopa u 0OpabOTKH TICHMXOJIOTHYECKONW HHGOpPMAIUU
colyaabHasl apCeHaJIOM MeETOI0B  COIUAJTBHO-

IICUXOJIOI'HTYECKOIo BO3HeﬁCTBHH. 910 U MECTOAbI COIMAJIBHO-IICUXOJIOTNYCCKOI'O

IICUXOJIOTHUA  paciiojiaract

TPEHUHTa, U COIUATLHO-TICUXOJIOTUYECKOE KOHCYJIbTUPOBAHUE U T. .
Tabauya 1.1. Knaccudukanus conuaibHO-ICUX0T0THYECKHX
METO/0B BO3AeiiCTBUS

Llenp BO3IEHCTBUA Ha3zBanue rpymnmsl MeTton
METOJ0B

Onrumuszanus OnTuMu3npyromme ®opmupoBaHue OJArOMPUATHOTO
MICUXOJIOTUYECKOTO KJINMATa,
TPEHUHT oO1IeHus,
KOMIIJIEKTOBAHUE
COBMECTUMBIX TPYIII

Nnrencuduxanusa | Marencudpunupyromue | [lpuemsl paLMOHAJIbHOU

(cTumynupoBaHHUE, OpraHu3aluu Tpyna,

aKTUBU3AIUS ) KOMIUICKTOBaHHE  CpabOTaHHBIX
TpyII

YnpasneHue Ynpasnsironue [Tcuxonornueckuii oTOOop,
paccTaHOBKa KaJpoB,
IJIAHUPOBAHUE
KUZHEAEATEIbHOCTU IPYII

PazButue, PazBuBatomne I'pyninoBast moAroToBka, o0y4deHue

dbopmupoBaHue Y BOCIIUTAHUE

[Ipenynpexnenue | [Ipodunaktudyeckue CnocoOb1 KOpPPEKIUH
IICUXOJIOTUYECKUX CBOWICTB
WHJIMBHUIA U TPYTIIBI

Orenka JImarHoCTHYECKHE ATTecTanus, caMoaTTecTalus

Nudopmuposanue | Mupopmupyronme [Icuxonoruueckoe
KOHCYJIbTUPOBAHUE

4. Hcnonvzosanue coyuanvnoil ncuxonozuu ¢ PR-oeamenvnocmu

Public Relations B coBpeMeHHOM 001IeCTBE CTaJTH HEOTHEMIIEMOMN YacThIO

¢ PeKTUBHOTO yIIpaBIEHUS.
PR u conmanpHasi ICUXOJIOTHS UMEIOT MHOTO OOIIETO, TaK KaK WX 3a/Jaya —

HN3Yy4YCHHUC B3aI/IMO,IIeI>’ICTBI/I$I WHAWBUI0B B COLITMYME.

19




PR HampaBineHbl Ha mnoAJepXKaHUe ONaronpusTHOM BHEIIHEW Cpenbl

OpraHM3aliy, a TAK)KE Ha CO3JaHUE BHYTPEHHEl KOPIOPATUBHOU aTMocdepsl,
npu 3TOM OOJbIIOE 3HAUYEHHWE HMEET M3YyYEHHE SMOIMOHAIBHBIX aCHEeKTOB
KOMMYHUKALIHH.
PR - 3T10 ymnpaBieHdeckass (yHKIHSI, KOTOpas OLEHUBAET OOILECTBEHHOE
MHEHUE, ONPENEIAET MOJUTUKY U MPOUEAYPY OTIAEIbHBIX JIML WM OPTaHU3alUU B
[IEJIOM Ha OCHOBE OOIIECTBEHHBIX MHTEPECOB, MJIAHUPYET W BBIMOJIHACT Ty WU
UHYIO0 MpOrpaMMmy JAEHCTBUH C LEIBI0 JOOUTHCS MOHUMAHUS WU IMPU3HAHUS CO
CTOpOHBI 001ecTBa. PR-crienuanuctsl ¢ MOMOIIBIO0 COLMATIBHO-TICUXOJIOTHYECKUX
IOPUHLIAIIOB OKa3bIBAlOT BO3/CICTBHE Ha MPOLECC BOCHPUATUS HH(POpMaLUu
JTIOABMH U (POPMHUPYIOT O3UTUBHBINA 00pa3 CBOEH OpraHM3allvy B IJ1a3ax LEIeBOU
ayJIUTOpUU

Taxkxe 3axaya cneuuaaucros, padoraomux B chepe PR u pekiambl
3aKJII0YAaeTCsl B TOM, YTOOBI KaK MOXHO 3(Q(EKTHBHEE HCIOJIb30BaTh METOMBI U
IpPUEMBl COLMAIBHOM TICUXOJOTMU JJis HaXOoXKACHHs Haubosiee ObICTPOro
YCTaHOBJIEHUSI KOHTAKTa C KJIMEHTOM, IOTPEOUTENIEM WM FPYIION NOTpeOUTeNnei.

Jl1si mpoBeneHusi JIO00Ir0 HMCCJIEI0BAHHA B PAMKaX MapKEeTHHIOBOM
CTpPaTerud WJIM KOPHOPATHBHON NOJMTHKH TaK:Ke He00X0AMMO H3y4YeHHue
colUHaJbHOi  mcuxosgorum. Ilcuxoslornueckue  TECTbl, aHKETHPOBAHUE,
MIPOBE/ICHUE MHTEPBHIO OCHOBBIBAETCS HA MCUXOJOTUYECKUX 3HAHUAX, CIIOCOOHBIX
JaTh YETKUM OTBET O COCTOSIHUM ayAMTOPUH, O TpeOOBaHUAX MOTpeOUTENEH, O
3apOKI€HUH KOH(IMKTHOW CUTyalluu B KOPIIOPATUBHOM CpeNie U T. [I.

Co3naHue MMHUIXKA WM WMHIKEJOTHsl COBMEIIAET B cebe OoublIoe
KOJIMYECTBO METOAOB M KOHIENUMA. BaXkHyr0 poJib UTpacT MCHXOJOTHYECKOoe
BJIMSIHHE CO3aBaeMOro HMMUIKA Ha LeJeBylo ayautoputo. HeoOxonumo
OTMETUTh, YTO COIMAJIbHAS CUTYalUs AJIs CO3AaHMsI UMUJDKA MOXKET OBITh B3sITa U3
m000# cdephl KU3HU: OT KOHCTPYUPOBaAHUS 00pa3a Jiujepa KaMIIaHUU JI0 Ballero
COOCTBEHHOI'0 UMMJI’Ka TIPU MOCTYIUICHUH Ha paboTy.

Bomnpoc wuHTepnperanuyi HEOOXOAMMO HCIOJb30BAaTh NpH padoTe Haj
UMUJKEM PYKOBOJIUTENS KOMIIAHUM M IIPU CO3JaHUU KOPIOPATUBHOW KYJIBTYPBI.
W3ydyeHne MHIMBHUIYyyMa B CUTYyal[Md BIUSHUS TPYIIIOBOIO CO3HAHUA U IpodiieMa
JUAEPCTBA TOXE BKJIIOYEHBI B OOMIMPHBIE HCCIENOBAaHUS, IPOBOJUMBIC
COLIMAJIBHBIMU TICUXOJIOTaMHU.

CeronHst B MpakTUKe JIOOOTO PYKOBOJIUTENS HUMEIOTCS TPYAHOCTH, HE
oTpefeNsieMble ero CyObeKTUBHBIMU Kaue€CTBAMM WJIM KOHKPETHOM CHUTyalueu, a
HOCSIIME IPUHLUINNAAIBHBIM XapakTep. OTH TPYAHOCTH YHUBEPCAIBbHBI U
XapaKTEPHBI U1 CIOKUBIIENCS B COBPEMEHHOM MHPE NapaJUrMbl YIIPaBICHUS.
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3ajaya CHEUHATUCTa, 3aHUMAIOLIEr0 JOJDKHOCTh IPECC-CEKpeTapsl WIH
pykoBoaureins PR-oTaena, — urpate pojib MOCPeIHUKA MEKIY PYKOBOIUTETEM
u  mnepcoHasoMm. I[lpu »>TOM HeEoOXOAMMO YyUUTHIBaTH JAeMorpaduueckue,
KyJIbTYPOJIOTHYECKUE U UHBIE XapaKTEPUCTUKU PAOOTHUKOB.

He crour 3a0biBaTh, 4YTO B OCHOBE KAXKIOM OpraHU3alMH JIEKUT
yesoBeyeckuid ¢axkrop. M 3amaua coumaJbHOW NCHXOJOTMM — BBIIEIUTH
VWHIUBUYAJIbHBIE XapaKTEPUCTUKUA JIMYHOCTH M3 OOLIErpyNIoOBOro IMOBEACHUS,
noo0paTh HanboJee MOAXOAAIINE METOIbI s 3(PPEKTUBHOM KOMMYHHUKAIUH.

Hns  cnemuanucra, paboTammero ¢ OOIIECTBEHHBIM  MHEHHEM,
dbopmupytoiero 0a3oBble MOHATHUS OOIIECTBA O MPOJABAEMOM IMPOJIYKTE WIH
ycllyre, 3aHUMAlOIIErocss BOMPOCAMH KOPIOPATUBHOM IOJUTUKH HEOOXOJUMO
BJIAJETh YCOBEPUIEHCTBOBAHHBIMU METOJMKAMU KOMMYHUKAIIUH, a TaKXE UMETh
JIOCTATOYHO MOJHOE MPEACTABICHUE O CUCTEME OOLIEHUS U CLIOCO0AX BIMSIHHUS.

. Maiiepc nuuiet: «Mbl, T4, CKIIOHHBI HE TOJbKO BOCIPUHUMATh Ce0s
0JIaronpUsITHBIM 00pa30M, HO M MPEMOIHOCUTH CE0sI APYTUM B JKEJIAEMOM CBETEY.

Camonpe3seHTanuss — OSTO AaKT CAMOBBIPQXEHUS U  IIOBEJICHUA,
HAIpaBJICHHBI Ha TO, YTOOBl C€O3JaTh OJAronmpusATHOE BIIEYATIEHUE WIIU
BIIEYATJIEHUE, COOTBETCTBYIOIIEE YbUM-IN00 HJICaIaM.

Hcnonp3oBaHue COMAILHON MCUXOJIOTHH B JII000M PR-nedarenrHOCTH — OT
caMOMpe3eHTalMy 10 TMOATOTOBKM oOpa3za Oyayllero Mpe3uJIeHTa KOMIIAHUH,
MPOJBMKEHUSI HOBOTO MPOAYKTA WJIM YIpPaBJIEHUS KOPHIOPATUBHON MOJIUTHKON —
TOTOBUT JUIsl CIEUaNKCTa 0oJiee BBICOKHI MPOdeCcCHOHANbHBIA YPOBEHb 3HAHUMH,
KOTOpBI TMOMOXET BbIOpaTh HauOoJiee ONTHUMAJIbHOE pELIEHHE MOCTaBIECHHBIX
3a/1ay.
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