TEMA JIEKIIUH 1. TOHSATHE U OCHOBHBIE XAPAKTEPUCTHKHA
COINAJIBHO-IICUXOJIOTHYECKOU PABOTbI

LICJ'ISIMI/I ocBOcHMUS TeMbl «I1oHsSITHE U OCHOBHBIE XaAPAKTEPUCTUKH
COLMAJIBHO-TICUXO0JIOTrHYe€CKOH paﬁoTbI» SABJIIAKOTCA:
L q)OpMI/IpOBaHI/IC Hp@I[CTaBJ'ICHI/Iﬁ O IMOHATHHN «COIHUAJIbHO-IICUXOJIOTHYCCKAas

paboTta»

e  OmpefelieHue CYIIHOCTH TEXHOJOTMYECKOTO TMOAXO0/Ja B COIHAIBHOM
pabote

®  XapaKTePUCTHUKA OCHOBHBIX TEXHOJOTHH COIMAIBHO-TICHXOJOTHUYCCKON
paboThI

IIpouecc wu3yyeHusi UCHMILIMHBI HampasjeH Ha ¢opmupoBaHue
CJIeAYIOIIMX KOMIIeTeHIUI:

YK-9 — Cnocob6eHn ucnosib3oBaTh 0a30Bble Je()eKTOJ0rnYecKre 3HAHUS B
COLUAJIBHOM U IpodeccoHaNBLHOU cPepax
Bomnpocs! a1 00cyxaeHust

1. IloHsiTHe COMATBHO-TICUXOJIOTHYECKOH PadoThI

2. CyIHOCTb T€XHOJOTHYECKOT0 MOAX0/Ia B COMAIBLHOI padoTe
3. OcHOBHbBIE TEXHOJIOTHH CONHAIBLHO-TICHX0JIOTHYECKOH PadoThI

® [CHXOTEXHOJIOTHMH IMATHOCTUKH
® NCHXOTEXHOJIOTMH KOPPEKIUN U PeadnJInTaluu
® [ICHXO0JIOTHYECKOE KOHCYJbTUPOBAHME

1. IHonamue COl{MClJleO'I’lCMXOJlOle'leCKOﬁ paﬁombt

[lonsTe conMaJILHO-TICMXOJIOTHYECKasi padora pa3palaThiBaeTCs LEIbIM
PAIOM UCCIIEI0BATENEH.

B wactHOCTH, 1O MHEHMIO HIBEJCKOTO TEOpPETHKa couuanbHOW padotsl C.
Xecciie, COUMATIBLHO-TICUX0JIOTHYECKAsE padoTa — JOTO «HABEICHUE MOCTOB
MEXy UHIUBUJIOM U €T0 OKPYKCHUEMY; «IIEJbI0 COIUATbHO-TICUXO0JIOTHYECKON
paboThl SABJISIETCSI YCWJICHHE COMPOTUBISIEMOCTH WHIWBHUIA B OTHOIICHUU
TpeOOBaHMIA, IPEIBSIBIAEMBIX CPEION, a TAKKE U3MEHEHUEM CpPEeJIbl U OOIIEeCTRA,
TaK CKa3aTh, BHYTPU CAMOT'O UHIAUBUIAY.

I[To muenuro I'. bepniaepa u JI. FOHCCOH, COIMAIBLHO-TICUXO0JIOTHYECKASI
padoTa — 3TO YaCTh COLMATIBLHON pabOTHI.

CouuaabHasi padora sBisieTcsl 0JHON U3 (popMm pabOThl, HalpaBIEHHOW Ha
U3MEHEHHE OO0IIecTBa, Ha CO3/aHHMe OJaronpUsiTHBIX YCIOBUW KU3HH JIIOJIEH,
KOTOPYIO TPOBOJST TOJUTHUYECKUE JEATENIH, OOIICCTBEHHBIC JIBHKCHUS,
npo(CorO3bI U T.I1.

Llenbto Bcex BUIOB pabOTHI IO MU3MEHEHHUIO SIBISIECTCA MO3UTHBHOE PA3BHTHE
TEX JIFOJEH, Ha KOTOPBIX OHA PACCUMTAHA.



C Ttouku 3penus JI. A. Jlyoposunoit u U. P. CopoxkuHoii coOnHAIBHO-
NMCUX0J0THYecKass PpadoTra omnpeaeseTcs Kak IOMOIlb, HamnpaBi€HHAs Ha
co3JaHue OJIAronpUsITHOr0O MUKPOKIMMATa B CEMbE U MUKPOCOIIUYME, B KOTOPOM
pa3BUBAECTCS WHAWBHUJ, YCTPAaHEHHE HETaTUBHBIX BO3JEHCTBUI CO CTOPOHBI
3HAYUMOTO OKDPYXXEHHSI W 3aTPyJHEHUH BO B3aUMOOTHOLICHUSX C OTUM
OKpYXXEHHEM, a TaKKe KaK MOMOIIb B MNPOGECCHOHAIBHOM U JMYHOCTHOM
CaMOOIIPEETICHHH.

Takum 06pa3omM, cONMATbHO-TICUX0JIOTHYecKasi padoTa BKIIOYAET B ceOs 1Ba
OCHOBHBIX HAaIIpaBJICHUS: palbOTy C JHMYHOCTHIO M PabOTy C €€ COIHMAIbHBIM
OKPY>KCHUEM.

JI. B. CadgoHoBa pacCMaTpUBaET COLMAJIbHO-IICUX0JIOIMYECKYI0 padoTy B
IIUPOKOM U Y3KOM CMBICIIE.

B mmupokoM cmbiciie cONMATBHO-NICHUX0JIOTHYECKasi padoTa ITOHUMAETCS
KaK HampaBJIeHHE COLMAIbHON padOThl, OCHOBHAs IeJb KOTOPOM — OKa3zaHHe
IIEPBUYHOMN MCUXOJOTUMYECKOW MOMOIIM, CONMATIBbHON MOAAEPKKU U COINCHCTBUS
JOMISIM, HaxXOJSIIMMCA B TPYAHOW >KM3HEHHOW CHUTyallud, KakK OpraHu3alus
KOMILIEKCA YCIOBUM JJIsl MPOAYKTUBHOM aJanTalMy 4YeJOBEKa B M3MEHUBIIUXCS
YCIIOBUSIX KU3HEAECATEIbHOCTH.

B y3kom cmbiciie cOMaIbHO-TICUX0JIOTHYEeCKAas padoTa — 3TO JAEATEIbHOCTD
crequainucTa Mo COIMaJbHOW pabdoTe, HANpaBJIEHHAsT HAa BOCCTAHOBIICHUE
YTPAUY€HHOTO TICUXOCOLMAIILHOTO PABHOBECHSI, HA MOUCK PECYPCOB JIMYHOCTHU U
PECYpPCOB COLIMAIBLHOW CpEIbl ISl MPEOJOJECHUS TPYIHOCTEH B KU3HEHHOU
CUTYaIUHU.

C. A. besnueBa I10JIaracT, 4TO0 COUUAJBbHO-IICUX0JI0rHYecKas padora — 3T0
MICUXOJIOTUYECKasi TOMOIIb KIMEHTY C IeJbl0 MPEOJIOJICHUSI COLUAIbHON
Je3aJanTald ¥ COIMAIbHO-TICUXOJIOTHYECKOTO HEOJIaronoiaydusi, KOTOPhIC
MOTYT MPOSIBUTHCA KaK B CUCTEME MPOPECCUOHABHBIX, TAK U CEMEHHO-OBITOBBIX
OTHOIIEHUH U MPUBECTH K PA3IMUYHBIM (hOpMaM COLMATILHOM JIe3adanTallkH.

Hesab counanbHO-NICUXO0JOTHYECKON PadoThI — YCIICIIHAS MePCOHATU3AMS
WHJUBU/IA, TO €CTh MIPOLIECC, B PE3YJIbTaTe KOTOPOTO YEJIOBEK OCO3HAET ce0s Kak
JUYHOCTD, TIPOIIECC MPUOOPETEHHUS YETOBEKOM HHANBUAYaTLHOCTH.

YenoBeueckas IMYHOCTh OIpeAeIseT ce0s yepe3 00IIeCTBO, IPYIIY, COLUYM.

JIn4HOCTL — ATO 0CO0O€ KadyecTBO, KOTOPOE MPUOOPETAETCS WHAWBHUIOM B
oO1iecTBe B TIpollecCe BCTYIUICHUS B OOIIECTBEHHBIE I10 CBOEH MIPUPOJIC
oTHOMIeHUs. [[7s1 Toro 4ToOBl MOHSITH OCHOBAaHMS, Ha KOTOPBIX (POPMHUPYIOTCS
YepThl JIMYHOCTH, HYKHO PAacCMOTPETh JKU3Hb YEJIIOBEKa B  OOIIECTBE.
BxitoueHHOCT MHAMBHIA B CHUCTEMY COIMAIbHBIX OTHOIICHUMN OIpeaesnseT
COJICp’)KaHME M XapakTep BBHITIOIHSAEMOW WM JESITEIBbHOCTH, HAa0Op CMOCOO0OB
OOIIEeHUsI C IPYTUMU JIFOJIBMH, T. €. OCOOCHHOCTU €Tr0 OOIIECTBEHHOW XU3HU U
o0paza >KH3HH B IICTIOM.

Opnako oOpa3 JKWM3HM OTIEIBHBIX WHIWBUIOB, COOOIIECTB JIIOACH W
o0IecTBa B IIEJIOM OMPEAENSICTCS WCTOPUYECKH CKJIIAIBIBAIONIEHCS CHCTEMOU



COLIMAJIbHBIX OTHOLIEHWH. A 3TO 3HAYUT, YTO JIMYHOCTH MOXET OBITh TOHATA
TOJIBKO B CHCTEME YCTOMYHMBBIX MEXIMYHOCTHBIX CBSI3€M, ONOCPEAOBAHHBIX
COJICP’KAHUEM, LIEHHOCTSIMU, CMBICIIOM COBMECTHOM JEATEIBHOCTH KAXKIOr0 M3
YYaCTHUKOB B KOHTEKCTE OIPECICHHBIX OOIIECTBEHHBIX YCIOBUM, KOHKPETHON
UCTOPUYECKOM AITOXH.

JIMYHOCTh MOCTOSIHHO BOBJIEYEHA B CHUCTEMY OOIIECTBEHHBIX OTHOLICHUH,
KOTOpas BKJIIOYAET B c€0s1 MHOKECTBO (haKTOPOB.

[ToTpeOHOCTh «OBITh JTUYHOCTHIO» MOKET OBITH YIOBJIETBOPEHA JIMIIL MpU
HAJIMYUU CIIOCOOHOCTU «OBITh JHYHOCTBIO». Pa3pblB Mexay MOTpeOHOCTHIO U
CHOCOOHOCTBIO MOXET TIPUBECTH K CEpPbE3HbIM HApyLIEHUsIM Ipolecca
JUYHOCTHOTO  DPa3BUTUSA,  HCKPUBHATH  JIMHUIO  JIMYHOCTHOIO  pOCTA.
Ilepconanu3anusi JOCTUIracT CBOECH LM TOJIBKO B TOM Clly4ae, €CIM €€
YYACTHUKHU 3HAUYMMBI JJI1 00EHX CTOPOH.

CounuajJbHO-IICHX0JI0OTHYECKAasE padoTa BCErja ajJpecHa, HalpaBleHa Ha
KOHKPETHOT'O YeJIOBEKa WM TPYMILy JIOJEH U pelieHre MpoosieM, BO3HUKAIOLINX
B IIpOLIECCE€ COLMANM3alMM, UHTErpaluyd B OOLIECTBO, MOCPEACTBOM H3YyYEHUs
JUYHOCTH M OKpYXKalollleh €ero cpeapl, COCTAaBJICHUSA HWHIMBUAYAJIBHOU
IIPOrpaMMBbl IIOMOIIIH.

EJIN
COLIMAJIBHO-TICUXOJIOTMYECKOMPABOTHI

-
HpOI[YKTI/IBHaH conyajan3ianuvda JUYHOCTHU B

HN3MCHHBIIUXCS YCIIOBHUAX

-

CopneicTBue yIIydlIEHUIO NPOILIECCOB
aZanTaly COUAIbHBIX CYObEKTOB (TPYIII)
Y MHAWBUAYATBHBIX CYOBEKTOB K YCIOBUSAM

S COBPEMEHHOI'0 O0IIeCTBa

OkazaHue NepBUYHON MICUXOJIOTHUYECKOU
ITIOMOILIA HACEJICHUIO, IIOUCK U
ONTUMM3ALMs COBIAJAIOIIUX PECYPCOB

-

Pucynoxk 1

B paMmkax coumaabHO-ICHX0JOTHYecKOi padoThl OCYILIECTBIIIETCS
e COLMAIBHO-TICUXOJOTHYECKAs MOANEPKKA,
e COUMAIBHO-TICUXOJIOTHUYECKAS 3alIUTa UHAUBHUJIOB,
e COLMAIBHO-TICUXOJIOTUYECKAS TOMOIIb UHAMBUAAM U TPYIIIAM.



CounajibHO-TICUX0JIOTHYECKAs] MOJIePAKKA — IIPOLECC CO3MaHUs YCIIOBUI
st 5PEeKTUBHON ananTalui 4elioBeKa B CUTYyallMHM, KOIrJla OH MOJABEpraercs
CTPECCOBOMY BO3JICMCTBHUIO, KOTOPOE HANpaBIeHO Ha (OPMHUPOBAHUE Yy HETO
COLIMAJIbHO aKTUBHOT'O COBJIAJAIOIIETO CO CTPECCOM MOBEAECHUS 3a CUET PA3BUTHS
€ro JMYHOCTHBIX PECYPCOB COBIAJIEHHUS CO CTPECCOM U MOAACPKUBAOIINX
PECYPCOB CPEBL.

Awmepukanckumu nicuxoioraMu P. Tammm u JI. KaaxoyHom paspaboraHa
COLIMAJIbHO-KOTHUTUBHASA MO/ieJIb MOCTTPABMATHYECKOI0 POCTA JMYHOCTH I
ONMCAaHUsl  MpOLEcca  MO3UTHUBHBIX  JIMYHOCTHBIX  HM3MEHEHH  IOCIe
TpaBMaTHYECKHUX, CTPECCOBBIX U KPU3UCHBIX COOBITHH.

IIpounecc mocTrpaBMaTHYeCKOr0 PoOCTa JMYHOCTH OIMCHIBAETCA aBTOpaMU
CIEIYIOIINM 00pa3oM:

1) skcTpeManbHOE COOBITHE pa3pyllaeT KapTHUHY MUpa HHAMBUAA, YTO
COTPOBOXK/IAETCSI BBIPAKECHHBIMA HETaTUBHBIMH adPeKkTaMud U  TOMBITKAMU
CIIPaBUTBCS € MOCIIEICTBUSIMU TPABMBI;

2) TUNWYHBIE JJS HWHAUBUAAQ CHOCOOBI aJanTHPOBAThCS K CTPECCOBOU
CUTyallud M 3allUTHbIE MEXaHU3Mbl HEAOCTATOYHBl WIN HEI(PPEKTUBHBI HJis
COBJIAJIAaHUSI C TPABMOM;

3) B mouckax HEOOXOAMMBIX Ul COBJIQJAHMs C TPAaBMOM PeECypcOB MHIMBU
oOpamiaercss K BHEIIHEH MOJIEPKKE YEpe3 CaMOPACKPBITHE IEpPEeKUBAHUN
TPaBMaTUYECKOTO OTbITA;

4) npu HaTMYUM COLIMAIBHO-TICUXOJOTUYECKON MOANEPKKUA COBJIAJaHUE C
TpaBMOM MNpPUOOpETaET IIeJICHANPABIECHHbIN, OPUEHTHUPOBAHHBII Ha pPa3BUTHE
JUYHOCTU XapaKTep;

5) TmpOMCXOIUT PEeRyKLHMs NECTPYKTUBHBIX MOCTTpaBMaTtuyeckux addexTos,
MPOIYLUPYIOTCS  KOHCTPYKTUBHBIE  CMBICIBI ~ TPAaBMATHYECKOW  CHUTYAIHH,
NEPEKUTBIA  ONBIT MHTETPUPYETCS B LEJOCTHYHO M HENPOTHBOPEUYUBYIO
JMYHOCTHYIO HUCTOPHIO;

6) IMOCTTPaBMAaTUYECKOE PAa3BUTHE JIMYHOCTH IPOSIBISIETCS B HW3MEHEHHH
IPEICTaBICHUN JUUYHOCTH O ce0e U OKPY’KaloIeM MUpE.

B monenu P. Tamymm u JI. K3j1XxoyHa MOBOPOTHBIM ITYHKTOM B NIEPEKUBAHUHN
TPaBMbI SBJIAETCS o0palieHne HHAMBHUAA K BHEIIHeH MoAIepiKKe.

B omnmcannu cBoeil mogeau nocrrpaBmaruyeckoro pocra P. Tappmm u JI.
K»3/1X0yH BbIICIAIOT ABe (PyHKIUM NOIAEPKKH

— YMEHBIIEHUE HETaTUBHBIX AMOIMN Yepe3 CaMOpPACKPBITHE TPaBMATUUYECKUX
NepeKUBaHUN U OCBOCHHE MOBEICHUYECKUX O0Pa3LOB COBJIAJaHUs C TPAaBMOW Ha
IIPUMEPE IPYTUX JIFOJEH, TEPEKUBIIUX CXOKUM OIIBIT.

Hpyroii uccnenoarens — P. Beiice Bbraenui mectb GyHKIUANA MOAAEPKKN:

1) mpuBS3aHHOCTb, BBIPAKAIOIIASCS B SMOLMOHAIBHOW OJIM30CTH, UYBCTBE
0€30macHOCTH U JJOBEPHSI TPYIITIC;

2) noaaep>KaHUE YyBCTBA COOCTBEHHOI'O JJOCTOMHCTBA U CAMOOILICHKHU;

3) PYKOBOJCTBO, BBIpa)KaeMoO€ B MPEIOCTaBICHUU WH(GOPMAIMH, COBETOB H
00paTHOM CBSI3U OT TPYMIIbL;



4) koomepanus B BUAE JHOO0N MPAKTHUECKON MOMOIIIH;

5) npUHAANEKHOCTh K COLMAIBHOM TpyINe W CBA3aHHAs C TPYNIon
COIMaJIbHASI UJICHTUYHOCT;

6) BOBMOXHOCTh O KOM-TO 3a00TUTHCSI U YyBCTBOBATH CBOIO 3HAUMMOCTb.

C. Ko00 mnpeanoxun ONKWCAaHUE TPEXYPOBHEBOM CTPYKTYPbI COLMAIBLHO-
MCHXO0JIOTHYECKOH MOAIePKKH, BKIIIOYAIOIICH

1) wuHTEepCcYyOBLEKTHBHBLIH ypOBeHb, XapaKTePH3YIOUMIMA Bce  (HOPMBI
MEKJIMYHOCTHOTO B3aUMOJICUCTBUSL C JIIOJIbBMH, 3HAYUMBIMU ISl 4YEJOBEKa,
MPEJCTABICHUS] KOTOPBIX OKAa3bIBAIOT OMPEACIISIONIee BIUSHUE HAa BOCIPUSATHE
MOCTPaaBmIuX ce0s Kak CyOBEKTOB TpaBMAaTHYECKOTO oOmbiTa. J[namason
MPEJICTaBJICHU O TpaBME MOJXET OBITh OIKMCAH JIMOO Kak JpaMaTHYeCcKoe
BOCIIPUSITUE TPAaBMbI KaK HEMOINPABUMOM, HETIEPEHOCUMOUN CUTyalluH, JUOO Kak
MPEJICTABICHUE O TPABME KAK TSHKEIOM, HO MPEOJOJIMMOM CUTYaIIUH.

[ToctTpaBMaTH4YeCKHii  pOCT  JIMYHOCTA  TPOSIBIISIETCS. B M3MEHEHUSIX
NPEACTABICHUN O TpaBME C KpallHE HEraTUBHBIX HA JIOCTATOYHO HEUTpAJIbHBIE,
OObIZICHHBIE, C HEKOTOPHIMU TO3WTUBHBIMU KOHHOTamusMu. HampoTus,
IpaMaTU3UPYIOIIUE MPEICTABICHUS O TPABMATUUYECKOM OIIBITE, TPAHCIUPYEMBbIE
OJIU3KUM OKPY>KEHHEM IMOCTPAJABIINM, MPEMATCTBYIOT OCBOCHUIO U MHTErpallid
TPaBMAaTHYECKOTO OIBITA B LIEJIOCTHBIN JUYHOCTHBINA OIBIT.

2) HMHCTPYMEHTAJILHBI YpPOBEeHb, COJICPKAIIUNA BCIO COBOKYITHOCTb
MaTepUaNIbHBIX, UHPOPMAIIMOHHBIX U JApYyrux ((huHAHCOBBIX, HH(GOPMAIIMOHHBIX,
OBITOBBIX U T. JI.) PECYpPCOB, HEOOXOIUMBIX MOCTPAAABIIUM JIsl aanTallui K
MOCJIEACTBUSIM TPABMBI.

HaunbGonee 1ueHHBIM  pecypcoM  siBiasieTcss  uHOpManus, Tak  Kak
TpaBMaTUYECKUM OMBIT W CBS3aHHBIE C HUM J>KU3HCHHBIC W3MEHEHUS JeNaroT
MPUBBIYHBIE TIOBCEIHEBHBIC MPAKTUKU MaOd()PEKTUBHBIMU, YTO 3aCTaBIIsET
MOCTPAJABIIUX YYBCTBOBATh C€0s J€30PHUEHTHUPOBAHHBIMHU, PACTEPSHHBIMHU,
0EeCTIOMOITHBIMH, YTPATUBIIUMH KOHTPOJIb HA/l XOJIOM COOBITHH.

MO>KHO BBIIEIUTH IBA BAKHBIX HCTOYHUKA UH(POPMALMHU, HATUYUE U TTOUCK
KOTOPBIX CIMIOCOOCTBYIOT MO3UTHUBHBIM JIMYHOCTHBIM U3MEHEHUSIM TTOCJIE TPABMBbI
— 3T0 wuHoOpMamusA OT JIKCHEPTOB U TIPynnbl Jaed ¢ o0mmuM
TPABMATHYECKHM OINBITOM.

Takke Ha HMHCTPYMEHTAJIBHOM YPOBHE JOCTATOYHO BaKHBIM SIBJISIETCS TO,
HACKOJIbKO TIOCTPAJaBIINE U HX OKPYXKEHHUE CMOTYT pachpeiaeianuTb chepbl
OTBETCTBEHHOCTH U 3aJeCTBOBaTh BHEIIHUE PECypChl JUIS  YJIyYIICHUS
cutyanuu. OTKa3 WiM HECIOCOOHOCTh POJICTBEHHUKOB MOJTHOCTHIO B3SITh Ha CeOs
00s13aHHOCTH MO YJOBJIETBOPEHUIO MOTPEOHOCTEN MOCTPAIABIINX MEPEKUBACTCS
KaK JIMYHOCTHBIA U MEXKJIMYHOCTHBIM KPU3HUC, OJIHAKO, OH TOJBUTACT K TMOUCKY
JOTIOJIHUTEJIPHBIX, BHEIIHUX PECYpPCOB U, B KOHEYHOM CuéTe, CIOCOOCTBYET
oOpeTeHuto OOJIbINeH HE3aBUCUMOCTUA U JIMYHOCTHOMY POCTY TPaBMHUPOBAHHBIX
VH]IUBUIOB.

3) couMAIBLHBIA YPOBEHb, OIPEICIIONMA MECTO TPaBMUPOBAHHBIX
WHJIUBUJOB B COLIMYME W BJIMSIHUE TPABMbl HAa UX COLMAIbHYIO UJEHTUYHOCTb.
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BakHelmyM areHToM MOJAEpKKUA Ha 3TOM YpPOBHE SIBIISIETCS Ipynma Jraei ¢
001IMM TPAaBMaTH4YeCKUM OINBITOM, KOTOPas IIPEIOCTABIIAET:

1) uHpopmamuio, ¢ OIHON CTOPOHBI, JOCTATOYHO YHUBEPCAJIBHYIO IS
UCIIOJIb30BaHUSI B OOJIBIIMHCTBE THUIHMYHBIX CIIy4yaeB, W, C JPYrodl CTOPOHBI,
JOCTaTOYHO  MHAMBHIYAJIM3UPOBAHHYIO,  JIETAIbHYI0O M IPAKTHYECKU
[IPOBEPEHHYIO;

2) pa3HOOOpa3HbIe MOBEIEHUYECKHE 00pa3libl COBIIAJAAHUS C TPAaBMOM;

3) KpuTepuH AJii COLMATBHOTO CPAaBHEHUS IMOCTPaJaBIIMX ce0s ¢ APYrUMU
TPAaBMHUPOBAaHHBIMU WHAMBUIAMU W WHIAUBUJIAMU 0€3 TPAaBMATHUYECKOIO OIIbITA,
YTO CTAHOBHUTCS OCHOBOW JUJISi BBICTpAaMBaHWS MHAMBUAYAJbHON M COLMAIBHON
UJEHTUYHOCTEN MTOCIIE TPABMBI;

4) wHaOop TUOWYHBIX TPEACTABICHUA O TpaBME M  TPACKTOPHUAX
caMOpeaM3alli  IOCJI€ TpaBMbl, KOTOpPbIE MOTLYT OBbITh HMCIOJIb30BaHbI
UHIAUBUIOM Kak CTPYKTYpPHBIE 3JIEMEHTHl JUIl BBICTPAWBAaHUS JIMYHOIO
OTHOLIEHUS K TPABMATHUYECKOMY OIIBITY.

ConuajbHblii ypPOBEeHb MOMJEPKKH TAKKE BKIIOYACT B3aUMOJICIHCTBHE C
IIPEICTaBUTEISIMU IPyTHUX COLIMAIIBHBIX rpyni, HE UMEIOIINX
HENOCPEACTBEHHOIO OTHOILIEHHUSI K TPABMATHYECKOMY OIBITY IOCTPAJAABIINX.

Omnpenenstomniee BIMSHAE Ha O3TOM YPOBHE OylIeT OKa3bIBaThb XapakKTep
KOJ/UICKTUBHBIX NPEACTABJCHUH 0 PasjM4YHbIX GopMax TpPaBMAaTHYECKOI0
onbIiTa, TpaHcaupyembix B CMHU u peuyeBbIX NPaKTHKAX, U OIpeACIsIeMble
ATUMHU TMPEACTABICHUSAMU (OPMBI  B3aUMOJEHCTBUA C MPEICTABUTEISAMU
COLIMAJIBHBIX TPyMM, OOBEAMHEHHBIX OOILIEH TpPaBMATUYECKOW MPOOJIEeMaTUKON
(BUY undpuuupoBaHHble, OHKOJIOTHYECKHE OOJIbHBIC, UHBATUIbI, MUTPAHTHI U T.
1.).

Ecnu nomuHMpyromue B cOUMyMe MPEACTABICHUS O TPABMATHUYECKOM OINbBITE
NOCTPAJABIINX HOCAT JMCKPUMHHHMPYIOUINHA XapakTep, 5TO OyAeT OKa3bIBaTh
JNECTPYKTHUBHOE BJIMSHUE HAa WJIEHTHYHOCTh TPAaBMUPOBAHHBIX WHJIMBHJIOB, a
YUpPEKAEHHOE TPaBMOM BKIIOYEHHE B  3aBEIOMO JHCKPUMHUHUPYEMYIO
COLIMAJIbHYIO TPYNIY JIOAEH ¢ 00LIMM TpaBMaTUYECKUM OIBITOM OYIET CBSI3aHO
CO CTPECCOM.

HampotuB, ToJiepaHTHBIC COLHAJBbHBbIC MNPEACTABJIEHU O TpaBMe
MO3BOJISIFOT ~ MOCTPAJABIIMM  HAXOAUTh  HOBBIE  BO3MOXHOCTH  JUIA
caMopeau3ali, KOHCTUTYUPOBATh MO3UTUBHYIO COLMAIBHYIO UACHTUYHOCTh U
OCHOBAHUS JJIs1 IOCTTPABMATHYECKOTO POCTA.

ConuajabHO-NICUX0JIOTHYECKAs 3alMTA KaK €Ie OJUH U3 KOMIIOHEHTOB
COLIMAJIbHO-TICUXOJIOTMUECKON pabOThl TaKKe NPEACTaBIsIET COO0M KOMILUIEKC
M€p, HalpaBJICHHbIX HA IO3UTHBHOE HM3MEHEHHE Cpeabl. JTO CBOe0Opa3Hoe
U3MEHeHNe CUCTeMbl IEHHOCTeM, B3IJISII0B, IPUBbIYEK C 1eJbI0 H30aBJIeHus!
OT TPABMHPYIOIIUX NCUXUKY KU3HEHHBIX NPO0JIeM.

Ilcuxonornyeckne OCHOBBI COLMAIBHOM 3AalIMTHI KAK COCTABHAs 4acTh
001IeHAYYHBIX OCHOB NPEACTABJIAIOT CO00ii:



— 3aKOHOMEpPHOCTH (GOpPMHpPOBaHUA ¥ (YHKIMOHUPOBAHUS TICUXOJIOTHH
UHAMBUA (TPYIIN HACEJIEHUs, CEMEH) B )KM3HEHHO TPYAHBIX 00CTOSTEIHCTBAX;
— TPUHUMUIIBI TIOCTPOCHUS TICUXOJOTHYECKUX MCCIEIOBAaHUN; TPUEMBI U
NICUXOJIOTUYECKUE  CpPEICTBa  BBIPAOOTKM  OOOCHOBAaHHBIX  pELICHUN 10
COILMAJIBHOM 3aILUTE U TMOJEPIKKE HYKIAIOIUXCS B TOM JIIOJICH;
— METOJIbl M3YYEHHUs TCUXOJOTHYECKUX SIBJICHUM, BBI3BAHHBIX BO3JIEHCTBUEM
CBEPXCHJIbHBIX (PAKTOPOB U YCIIOBUM MPOKUBAHUS, YPOBHS 0JIArOMONYUHUs CEME;
— TEXHUKUA U TEXHOJIOTUU CHUXKEHUS (YyCTPAHEHHUS) HETATUBHBIX MCUXUYECKUX
COCTOSIHUM, TPUCYIIIUX CEMBSIM U OTJIETbHBIM UX YICHAM.

3HaHUE TICUXOJOTHYECKUX OCHOB  COLMAIBbHOW  3alIUThl  IMO3BOJISIET
cnenuaiucty  GopMupoBaTh  Hauboliee  IelecooOpa3Hble  MOAXOAbl K
ONPENCIICHUI0O W H3YYCHUIO CEMEH, OTACNbHBIX JIMI, HYXIAIOMUXCI B
COIlMAJLHOM 3allldTe U MOJJEPKKE, K OIEHKE HUX ICUXOJIOTMYECKUX
BO3MOYXHOCTEH 10 BOCCTAHOBJICHUIO TIOJHOILICHHON >KU3HENESITEIBHOCTH B
COIlMyME, K HCTOJKOBAHUIO XapaKTepa BO3JCUCTBUS Pa3IMUHBIX (PAKTOPOB Ha
MICUXUKY 4YesioBeKa. OHM ONpeAessitoT oOLIyI0 HPaBCTBEHHO-TICUXOJOTHYECKYIO
HaIMpaBJICHHOCTh COLMAIBHONW 3alllUThl COLMAIBHO YSI3BUMBIX KaTeropui
HacelieHus, CTUIb 3((PEKTUBHOTO OOIICHUS ¢ HUMU U TPOPeCCUOHATBHON
NEeSATEIbHOCTH  CHEUUAIUCTa, OCOOEHHO B AMOIMOHAIBHO OOOCTPEHHBIX

CUTYyalHsX.
Takoit  paboToOM dalie BCEro0  3aHUMAIOTCS  CHENUAJIH3HMPOBAHHBIE
ICHXO0JIOTHYECKHE CJIYKOBI, KOTOpBIE pacrojararoT HEOOXOIUMOM

MaTepuasibHOW  Oazoii 1t pabotel.  Kpome Toro, Tam  paboTaror
KBUTU(PUITUPOBAHHBIE TICUXOJIOTH, UMEIONUE Y3KYIO CHEIUaIN3alui0 M0 KaKoii-
160 mpolieme.

Hampumep, okazaHwe TOMOIIM JKEHIIMHAM, MOCTPAIABIIAM OT JOMAITHETO
Hacuiusi B Poccum, ocymiecTBisieTcss yepe3 KPpU3UCHBbIE IEHTPbI, aCCONMAIT
MOMOIIHU KEHIIMHAM, OKA3aBIIUMCSI B TPY/HOI CUTYallNH.

KpusucHbie HEHTPHI TPEIOCTABIISIOT BPEMEHHBIC YOEXHIa I SKCHIIUH,
OecraTHbIE YCIYTH IOpUCTa UM TICHXOJIOTA, COMPOBOXKIAIOT  JKEHIIHH,
MPEAOTBpAIAIOT CIydad TOBTOPHOW BUKTUMM3AIMH M TIEPCHAIPABISIOT B
TIPYTHUE YIPEIKICHUS.

[ToMmuMo  mpemocTaBiICHWS  TOMOIIM  KPU3UCHBIE  IICHTPHI  TPOBOAST
WCCJICIOBAHMSI, TPOABUTAIOT TIpaBa JKCHIIMH W JOKYMEHTBHI, TJ€ OHHU
3a(pUKCUPOBAHBI.

JlesiTeTbHOCTh TaKWX IIEHTPOB HAIlEJIeHa HE TOJBKO Ha JKCHIUH-KEPTB, HO U
Ha UX JIeTed M MYKYUH-arpeccopoB; OHU PACCMATPUBAIOT BOMPOCHI HE TOJIHKO
JIOMAIIIHETO HACWIMs, HO W BOCHHTAHHS JETei, NpoOsieMy OTIIOBCTBA W
matepuHCcTBa. CO37ar0TCAd  CHCIUANTM3UPOBAHHBIC  TPOTPAMMBI,  KOTOpPBIC
BOBJICKAIOT MYXYHH B TIPOIIECC BOCIHUTAHHUS JIETCH, a TaK)Ke MPOTPaMMbI IS
MY>KYWH, TPUMEHSBITUX HACHIIAE TTO OTHOIICHHIO K OJIM3KHUM JTFOJISIM.

BaXHBIM  KOMITOHEHTOM  COIIMATbHO-TICUXOJOTHYECKOH  PabOTHl  SBISETCS
CONMAJILHO-TICUX0JIOTHYECKAs TOMOIIb, 3aKjIiovarolascs B 00ecHeuyeHuu
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HMOILIMOHAIBHOTO, CMBICIIOBOTO M SK3UCTEHIIMAJIBHOTO COJEUCTBUSL YENIOBEKY,
KOTOPBIN OKa3zajics B MPOOJEMHON CUTyallud U HE B COCTOSIHUM CaMOCTOSATEIBHO
CIIPaBUTHLCSA C HEH

O0beKkT oKa3aHUS TMOMOIIM — DOTO YEJIOBEK, KOTOPBIA OKas3aicsi B
pOOJIEMHOM CUTYyalluu U HE B COCTOSIHUU CaMOCTOSITEJILHO CITPaBUTHCS C HEH.

Takol yenoBeK XapakTepu3yeTcs ¢ MOMOIIbIO PAa3IMYHBIX TOHITHI: «4eI0BEK
B MpOOJEMHON CHUTyalluu», «TPyJHAas KU3HEHHAsl CHUTyallus», «HEIOCTaTKU
JTUIHOCTH» U JIp.

Kaxmoe w3 3TMX NOHATUM B KAaKOW-TO CTENEHU OTPAKAET BAKHEUIIYIO
CTOPOHY COLIMATIBLHON pabOThI: OKa3aHUE MOMOIIIH YEJIOBEKY, MMONaBIieMy B Oeny,
TPYAHYIO, TPOOJIIEMHYIO0, JHUYHYIO >KU3HEHHYIO CHUTYAIHMIO TOJ BO3JCHCTBUEM
HETaTUBHBIX (DAKTOPOB CPENbl WIIM XapaKTEPOJOTHUUECKUX HEAOCTATKOB CaMOTO
YelI0OBEKa, B CBSA3H C YAOBICTBOPEHUEM B MPOIECCE KUZHEIACATEIIbHOCTH KaKuX-
1100 MoTpeOHOCTEH JaHHOTO 00BEKTA.

Yenosexk nomagaer B NpoOOJEeMHYI0 CHUTYaUMIO, KOIJa HapylIlaeTrcs €ro
KU3ZHENIEATEIbHOCTh. B 3TOM citydae 00beKT (4esoBEeK B TPOOJIEMHOM CUTYAIIHH )
HE MOJKET YJIOBJIECTBOPUTH CBOU MOTPEOHOCTH H3-3a Pa3pblBa C OKpYKarolien
cpenoi. Pa3pbIB 9TOil B3aMMOCBS3U NMPUBOJIUT K OCIAOJIECHUIO WM HEJOCTATKY
CIOCOOHOCTEN (BO3MOKHOCTEH) COOCTBEHHBIX PECYpCOB IS YIOBJIETBOPEHUS
notpedHocTeil. B »TOM ciiydae HEOOXOIMMBI BHEUIHUE BO3JCUCTBUS A
YCUJICHUS WM BOCCTAHOBJIEHMS CIOCOOHOCTH JIMYHOCTH (TPYIMIIbI, COOOIIECTBA)
U (WJIM) co3/1aHusl OOIECTBEHHBIX YCIOBHM, CTOCOOCTBYIOIIMX pealn3aluu 3TON
LEJH.

To ecth i1 TOro, 9ToOBI MOOMIN30BATh BO3MOKHOCTH 00BEKTa, HEOOXO MO
OKa3aTb €My MOMOIIb. 10 €CTh MOMOIb (BHEIIHEE BO3JEUCTBHE) OKAa3bIBAETCA
JUTSl aKTUBU3AI[MU BHYTPEHHUX PECYPCOB O0BEKTA COLUATBHOM paOOTHI.

Buyrpennue Qakropbl BKIOYalOT B ce0s (U3MYECKHE BO3MOXKHOCTH,
CIIOCOOHOCTH M YPOBEHb PA3BUTHS, JKU3HEHHYIO TO3UIMI0, TOHAJIBHOCTH U
HAIPaBJICHHOCTh JYXOBHOTO COCTOSIHUS, NMPUOOPETEHHBIN COIMAIIbHBIN OIIBIT,
MaTepHAIbHBIE BO3MOXXHOCTH, HEOOXOIUMBIM MPOCTPAHCTBEHHO-BPEMEHHOU
KOHTHHYYM.

Takum 00pa3oM, KOTHUTHBHBIM HOCHTEJIEM 00beKTa CONMUATbHON PadoThI
SABJISICTCSL  4eloBeK (Tpymma, cooOmecTBo) B MPOOJEMHON  CHUTyalluu.
OHTOJIOTMYECKUM HOCUTEIEM OOBEKTa COLMAIBbHOM paboThl MOTYT ObITh:
WHIMBH]I, Majiasi TpyIa, omnpeaeseHHbIe cooliiecTBa (HampuMep, peauruo3Has
CEKTa) WJIM HaceJeHHe Kakoh-1u0o TeppUTOpUH (TOpoj, MOCENOK, CYOBEKT
denepanmy W T. I.) MOJTHOCTHIO WM YaCTUYHO. TaKOBBIMH OHHM CTaHOBSITCS
BCJICACTBUE HAPYIIEHUS CONMAIBLHOTO (PYHKITMOHHUPOBAHUS, B3aUMOICHCTBHUS CO
Cpenoii, 00eCcIeunBaroIIero peajin3aluio TOTPeOHOCTEH.



OOBeKT
COLIMAJILHO-
IICUXOJIOTHYECKOM
padoTHI

YacTe HaceseHus1, KOTopas B JaHHbI MOMEHT HaXOJUTCS B
TPYIHOU )KU3HEHHOU CUTYallUH

WNuauBun (MHBanua, CUpOTa, ['pynna (cembs, TpyAOBOU
HOKUJION YEJIOBEK U T. 11.) KOJUIEKTHUB, IIKOJIbHBIN KJIACC
UT.I.)
Pucynok 2

Cy0beKkTamMu OKa3aHUA MOMOIIM SBIISIOTCS TPOPECCUOHANIBI, T. €. JIFOIH, JJIs
KOTOPBIX  OKa3aHWE TOM WJIM HWHOW TIOMOIIA  SABJAETCSI  OCHOBHOM
po¢eCCUOHATILHON JIeATEIbHOCTHIO.

CyOBekT
COIIMaJIbHO-
TICUXOJIOTHYECKOM
paboThI

CrienraivcThl CUCTEMbBI COIUATBHOM 3aIIUThI, OCYIIECTBIISIONTNE
MICUXOCOIUATBHYIO paboTy

YnpaBieHIbl CneunanucThI-IPpakTUKU

IIcuxomor colnanbHOM 3alUThI }

G

s ™
CrienranucT 1o coruanbHOu padoTe

(c ceMbeit, MOJIOACKBIO U JIP.)

CouunanbHblil pabOTHUK, KypaTop U

g 7IP- Y,

Pucynok 3



Ta0mumna 1

IIpyHIMIIBI CONNAIBHO-TICHX0J0THYECKO padoThI

OO0u1ieHayyHble IPUHLUIIBL

[Tpunyn OOBsCHSIET OCHOBHBIC BHJIBI CBS3M MEXKIy Pa3IMYHBIMH chepaMu MCHUXHUYECKOTO U

CHUCTEMHOCTH IPEIOoIaraeT, Yro OTACJbHbIC NICUXUUECKUE SBJICHUS BHYTPEHHE CBSI3aHBI MEXIY
co0oii, Oyarojapsi 4emy MPUOOPETAIOT HOBBIC CBOMCTBA. [IpUHIMII CUCTEMHOCTH
MOJKeT OBITh paclpoCTpaHeH Ha pa3iuuHble (OPMBI U BHIBI MOMOIIHU, a TaKKe Ha
B3aUMOJICHCTBUE CHELUAINCTOB

[Tpunun B ocHOBe 1€XUT TE3HUC O TOM, YTO ICUXHMKA IOCTOSHHO M3MEHSIETCS], pPa3BUBACTCs, B

pa3BUTHUSA CBSI3W C Y€M BaKHBIM JISl CIIEUUAIUCTOB MO ICHXOCOLHMAIBLHON paboTe sBIsIETCS
MOHUMAaHHE 3aKOHOMEPHOCTEH MCUXUYECKOro rene3uca. Tak, mpu padoTe ¢ JeTbMHU
WIN TOXWJIBIMH I'paXJaHaMH HEOOXOAWMO YUYHUTHIBATh 3aKOHOMEPHOCTH Pa3BUTHUS
YeJI0BEUECKOM NMCUXUKU

Opranu3aioHHbIe TPUHLUIIBI

ITpunun Peanusyercst Omaromapss rocyJapCTBEHHOH IOJUTHKE B OTHOIICHHU COIMAJILHO

(bopMHpOBaHUs | HE3ALIUILIEHHBIX CJIOCB HACEICHUS

MOJUTUKH

COLIMAJIBHOM

3aIMUTHI

[Tpunun ObecneunBaeT JOOCTYHHOCTb Pa3lWYHbIX BUAOB COLMAIBHOIO OOCIYKHUBaHHS U

JIOCTYTTHOCTH TIOMOIIIM JUIsl BC€X KaTErOpUi HaceJleHus

[punnun [MpexycmarpuBaeT BBISBICHUE COIMANBHBIX MPOOJEM Ha PAaHHUX CTaIHAIX HX

AKTHUBHOTO pasBUTHS, a TaKKe AaKTHBHYIO NPO(UIAKTUYECKYIO JAEATENBHOCTh IO HX

BBISIBICHUA M | HPEAYNPEKICHUIO

MPOPUITAKTHKH

[punnun [Ipenmonaraer, 4yTo McUXOCOUMaIbHAsl MOMOIIb JOKHA CTPOUTHCS B MapTHEPCTBE

COLIMAIILHOTO MEXIY TOCYAapCTBEHHBIMH M HErOCyAapCTBEHHBIMHM CTpyKTypamu. Hampumep,

napTHEPCTBA COTPY/ZIHUYECTBO TOCYAapPCTBEHHOTO peadWIMTAIIMOHHOIO IEHTpPa W COIHAIbHO
OpMEHTHPOBAHHON HEKOMMEpPYECKOW OpraHM3allii B MENIX OKa3aHWS TOMOIIU
peOCHKY-HHBAIMJTY JTa€T ropas/io OONbIINN peadMINTAIIMOHHBIN YD eKT

[Tpunun JanHplii nmpuHUMN SIBISIETCS  CIEACTBUEM Ipensiaymiero. Hampumep, s

CO3/1aHusA MIPEOJOJICHNS COIMAIBHOW H30JISIIIMA OYEHb BAXKHO CO3[aTh BOKPYT TOXKHMIIOTO

CoLMaTbHOMN YeJIoBeKa CETh COLMAIBHON MOJAEPKKH, COCTOSIIYI0O M3 POJCTBEHHHUKOB, IpY3eil,

cetu pabOTHUKOB COLMANILHON CITY»KOBI, IpeICTaBUTEIIEH OOIIECTBEHHBIX OpraHU3alui

MIOJIIEPIKKU

[punnmn Peanusyercss uepe3 HaIpaBIEHHOCTh TIOMOIIM HAa KOHKPETHOTO YEJIOBEKa WU

aJPECHOCTH rpyniy (CeMbo)

COLIMAIbHOM

TTOMOIITH

[TpUHINITEI TPAKTHYECKOH MCHXOCONHNATbHON pabOThI

Oobmme [IpyHIMIT aKTUBU3ALMK HE UMEET CTPOro HayuyHoro omnpenenenus. [Ipumenenune ero

TIPUHLMIIBI B IICUXOCOIMANIBHON padoTe OnupaeTcs, B YaCTHOCTH, Ha TOT (akT, 4yTo JI0Iu Ooiee
CKJIOHHBI YTO-TO M3MEHUTh B cebe WM OKpYXKAIoIeH cpejie, MPeNpUHSTh KaKue-
b0 NEHCTBHS WIIM OCYIIECTBHTHh HAMEUEHHBIE IIIAHBI B TOM CJydae, €Clid OHH
UTPAIOT TJIABHYIO POJIb B MPUHATHU peleHuss 00 3THX M3MeHeHMsX. CrenuanucTbl
MOTYT Jake T[IOMelIaTh HE3aBHUCHMOCTH HWHAWBHAA  (YMBIIUIEHHO WM
HENpeJHAMEPEHHO) Kak pa3 TeMH Cloco0amu, KOTOpbIE HCIONB3YIOTCS B
npogecCHOHAIBHON JesITeNbHOCTH. BakHO coOMOCTH OajiaHC MEXKAY MOMOIIBIO
KJIMEHTY ¥ €r0 COOCTBEHHOM aKTUBHOCTBIO

YacTHble Pannee Hauwano nposeneHus | [IpuMeHeHHe JAHHOIO  NPHUHLMIA  SIBISIETCA

TIPUHIIHIIBI BOCCTaHOBUTEJIBHBIX KpaiiHe  BaXHBIM, TaK KaK  3aro3jalble
MEpPOTPHUSITUI MEpONPHSTUS, KaK MPaBHIO, Malod(hEeKTHBHBI.

Boccranosinenme  craryca  gmma bOMIK,
CHOMBLIETOCS W OIYCTHUBILEIOCs,  Iopasjo
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Mpo0JIeMaTUYHEEe, YeM BOCCTAHOBJICHHE CTaryca
MOKMJIOTO YeNOBeKa, YTPATHUBIIETO KBAapTHPY B
pesynbraTe  adeppl. Wnm  BOCCTaHOBIICHUE
JMYHOCTHO-COLIMANBHOTO CTaTyca 4YeJoBeKa C
WHBAIMTHOCTHIO, HATIPUMED, BCIEACTBUE aBapHUH,
MpoM30iiIeT TeM ObIcTpee, 4YeM paHblle eMy
OyZIeT okazaHa CrelHaIn3UpOBaHHAs TTOMOUIb

[Tpunuun

aJICKBATHOCTHU

MIPOBOIUMBIX MEPOTIPUSTHHA

CoOmoicHie  JaHHOIO  IPHHIMIA  SBJISCTCS
BAJKHBIM, ITOCKOJIBKY HECOOTBETCTBUE
COLMANTBHBIX TEXHOJOTHH U IMPOIENyp CHUTYaInH
WM KATETOPUHU KIIMEHTOB MOXKET OBITh HE TOJIBKO
OeCIoIe3HbIM, HO W BpemHbIM. Tak MOXHO
HaHECTU Bpen HEKOTOPBIMHU (hopmamm
TPyOTEpaNuu  MOXKWIBIM  TPakKAaHaM WM
clelaTh JOCYTOBYIO JESATEILHOCTH OOJIBIIMM
WCIBITAHUEM JJI UHBAIUAOB C IICUXACTEHUYHBIM
THUIIOM XapaKTepa, HpI/IBHeKaH X Ha Hpa3I[HI/IKI/I C
OOJIBIINM CKOIUIEHUEM JIFOJEN

mporpaMmMbl BOCCTaHOBJICHU

[TpuHIMnO KOMIUIEKCHOCTH | ba3upyercs Ha MOHMMaHUU TOTO, YTO BO MHOTHX
HCITOJIE30BaHUS BCEX | CIy4yasiX, HEJIOCTAaTOYHO OKa3aHUs KaKoro-To
HEOOXOJUMBIX U  JIOCTYIHBIX | OJIHOTO BHU/A ITOMOIIIH: MEIULIMHCKOM,
CHJI U CPEACTB IOPUNYECKOM, ICUXOJOTHYECKOH U T. 1.
[MpuHumn  wHAMBHAYanu3anuy | BaxxHeummit MIPUHLIAI OCUXOCOLMAIBLHOMI
IporpaMmMbl  TIOMOITA HW e | paboThl, TaK Kak B TIPOIECCE COCTABICHUS
THOKOCTH MporpamMm Ba)KHO YYUTBHIBATh IOJI,
HallMOHAJIBHYIK)  MPUHAIIICKHOCTb, COCTOSIHUE
3I0POBBS, OCOOCHHOCTH IICHXHKH W JpyTHe
COCTABJISIIONINE WHAUBUAYATHLHOCTH UEJOBEKA.
[Iporpamma Takxe A0/KHA THOKO MEHSThCS, €CIIH
COCTOSIHUE TIoJIy4aTessi yCIyr M3MEHHJIOCHh WU
ecllM  OHa  HE  IPUHOCUT  HEOOXOIUMBIX
pe3yIbTaTOB
[punun coomroenus | JKematenbHO, 4YTOOBI COIMANBHBIE MPOrPAMMBI
STAITHOCTH B MPOBEJICHUH | CJIEJOBAIIM BCEM dTallaM. XOTs JIOCTaTOYHO 4acTo

OBIBacT Tak, YTO MOMOIIb KOHKPETHOMY KIHEHTY
3aKAHYMBAETCS HA JTale OKa3aHMsl KPU3MCHOMU
WJIM CPOYHON OMOIIHU

[lpyHIMTT HETIPEpHIBHOCTH U

BrITekaer w3 mpenpUIyINero MpUHIMIEA. BaxHo,

METOJI0B KOHTPOJII M OICHKH
3 PEeKTUBHOCTH MPOrpaMM

NPEeeMCTBEHHOCTH Ha | YTOOBI OCYIIIECTBIISUIACH HETPEPHIBHOCTD

OPOTSKEHMHM ~ BCEX  DTAlloB | OKAa3bIBAEMOM IOMOIIM, Iieperaya KIWEHTa OT

IPOrpaMMbl CHEUHANNCTA K CHEIUAIUCTY, TIEPEX0]] OT OJHOTO
sTana paboThl K JPYyroMmy OdTamy, OT OJHOIO
VUPEKJICHUSI K CIEIYIoMEeMy JI0 TeX IOop, TMOoKa
9Ta WEMOoYKa HE TMPHUBEIET K YCTOWYMBOMY
MIOJIOKHUTEIEHOMY PE3YJIbTaTy

[Mpuarmmn ucnonb3oBanus | brarogaps ero JeCTBHIO MOXHO CYAMTH 00

3 (PEKTUBHOCTH TPUMEHSIEMBIX COIHAIBHBIX
nporpamm

ODTHUYECKHE ITPUHIUAIIBI

HpI/IHLII/IH CO6J'IIO}_'[€HI/I$I IIpaB KJIMCHTA KaK 4YCJIOBCKA U I'paAXKJaHUHA

[TpuHuMn focTynHOCTH
[TpuHIMI TYMaHHOCTH
[Tpunnun koHpUACHINATEHOCTH

[puHnun npodeCCHOHAIBHON KOMIICTCHTHOCTH
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DOYHKIUH  CONHUAIBHO-TICUXO0JIOTHYECKON  padoThl.  MHPOPMALMOHHASI;
JTUAarHOCTUYECKAs;  KOHCYJIbTAaTUBHAs,  KOPPEKI[MOHHAs;  MOCpPEIHHYECKas;
TEpaIreBTUYECKASL.

KiroueBoe CTpPyKTypHOEe 3BeHO TMpolecca OKAa3aHUsi TMOMOIA —
MOMOTalollMe CTpaTeruu: TIojlaya COBETOB; IMPEJOCTaBleHnEe HWH(OpMaIIUH,
HE0OXOIMMOMN YeJIOBEKY B KOHKPETHOM CHUTYyallMU; HEMOCPE/ICTBEHHbIE ICUCTBUS
OT UMEHU JPYTOTO JULA WU OKa3aHUE EMY YCIYT U JAp.

Takum oOpa3oMm, coaep:KaHHEM COUHAJIbLHO-TICHXO0JOIHYECKOil PadoThI
ABJISIETCA KOMILJIEKC Mep, HANMPABJEHHBIX HA MOMOIIb, MOJIEPKKY, 3aIUTY
YeJI0BeKa 0T M3MEHUBIIMXCS WM N3MEHUBIINX €ro yCJI0BMHIi.

Pemenne mpoOieM  COIUANBHO-TICUXOJIOTHYECKOW pPabOThI  3aBUCUT  OT
COIIMATIbHO-TICUXOJIOTUYECKOW KOMIETEHTHOCTH — CIIOCOOHOCTH WHIMBH]IA
3 PEeKTUBHO B3aMMOJEHCTBOBATh C OKPYKAIOIIMMHU €ro JIIOJAbMU B CHUCTEME
MEKJIMYHOCTHBIX OTHOIIECHUM.

B cocraB conuajJbHO-NICUXO0J0THYECKON KOMIIETEHTHOCTH COLIMAIIBHOTO
pabOTHHUKA BXOAUT YyMEHUE OPUEHTUPOBATHCS B COIMAIBHBIX CHUTYaIUsX,
PaBUJIHHO OMPENEIATh TUYHOCTHBIE OCOOEHHOCTH U SMOIIMOHAIBHBIE COCTOSTHUS
IpYTUX JIIOJIe, BBIOMpATh aJeKBaTHbIE CIOCOOBI OOpallleHus C HUMH H
peann30BbIBaTh 3TH CIIOCOOBI B mpolecce B3aumoieicTus. OcoOyro posib 3/1€Ch
UTpaeT yMEHHUE COLMAILHOTO PaOOTHUKA MMOCTABUTH C€0s1 HA MECTO KJIMEHTA.

3HaHWE COIHMAIbHBIMA PAOOTHUKAMHU COLMAIBLHOM TICUXOJOTUU TOMOTaeT
MpeojoJieBaTh ~ MPOTUBOCTOSIHUE  WHJUBUAYAJIBHOTO U OOIIECTBEHHOIO,
€MHUYHOTO M OOIIEro, TCUXOJIOTMYECKOr0 M COIMAIbHOIO, BHUAETH HX
JTAAIEKTUYECKYIO B3aUMOCBS3b.

Baxxnoe Mecto B couMalibHOM pabOTe€ 3aHMMAET Takas KaTeropus, Kak
COUMAJIbHAA INCUXOTepanusi — CHUCTeMa MeTOHO0B BO3JeiliCTBUS Ha
NCUXO0JOTU3MPOBAHHOM  TPeACTABJIIEHMH O mnpuunHax u  ¢akrax,
NMOPOKIAIIINX HEraTUBHbIC SIBJICHHUSI, 4 TAK)XKe pa3jiMyHble COLUAJIbHbIE
JBH:KEHHS B 00IIIeCTBe.

IIcuxoTepanusi B conMajJbLHOH padoTe — cUcTeMa JIeYeOHOTrO BO3JEHCTBUS
Ha TICUXHMKY, a 4epe3 Hee — Ha BEeCh OpraHu3M uenoBeka. lIcuxorepanusi B
COIMAIIBHONW paboTe NPUMEHSETCS B JICSITEIBHOCTH KAaOWMHETOB CEMEHHBIX
OTHOIIECHUN W COIUATBHO-TICUXOJIOTHYECKOW TOMOIIM, B paboTe pa3InyHBIX
COLIMATIbHBIX CITYXKO.

[HentpoM 10O0TO KOPPEKIIMOHHOTO BO3JACHCTBUS SIBJISICTCS KOHKPETHBIN
KJIUEHT COIMAIbHOM CTy>KObI. M3 G0JIBIIIOr0 KOJUYECTBA METOA0B IICUXOTEpATIUU
B TIPaKTUKE COLMAIBbHOW pabOThl IIMPOKO TMPUMEHSETCS TpynmnoBas,
MOBEICHYECKas, CEMEWHAs1, UTPOBAs U JAP. PA3HOBUIHOCTH MICUXOTEPAIIHH.

Pe3yabTrar ncuxoconuaJbHOM PadOThl OLEHUBACTCS 110  CIIEAYIOLIMM
napamMeTpaM: peajibHble U3MEHECHHUS B )KU3HU KIIMEHTA, CYObEKTUBHBIC U3MEHECHUS
B MUPOOIIYIIIEHUH, TAHHBIE ICUXOJIOTUYECKUX HCCIIEI0BaHUM.

CounajibHO-TICUX0JIOTHYECKAasi PadoTa BKIKOYAET TAaKUE DIEMEHTBI, Kak
paboTa C >KEHIIWHAMHU, CEMbEH, BOCHHOCTYXKAIIUMHU, C TOXWIBIMU JIIOJAbMH,
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MHBAJHMIaMHU, C MOJIOION ceMbeil, ¢ 6e3paboTHBIMU, C TPOOJIEMOIT CyppOraTHOTO
MaTEpUHCTBA, C JETbMHU-CUPOTAMHU, IICUXOCOIMAJIbHAs paboTa C HACEJICHHEM,
IICUXOCOLMaIbHAask peaduInTalus U T. 1.

Takum 00pa3oM, COMATBHO-TICUX0JOTHYECKY0 PadoTy MOKHO 0003HAYUTh

KaKk MCHUXOJIOTHYECKYI0 MOMOIIb KJIHEHTY ¢ 1eJbl0 MpPeoaoJeHust
COIHAJILHOM ae3ajanTanuu U COIHAIBLHO-TICUX0JIOTHY€ECKOT0
He0JIaromoJiyunsi, KOTOpOe MOKeT MNPOSIBUTHCSI KaKk B  CHCTeMe
npodeccuoHANbHBIX, TAK U CeMEHO-ObLITOBBIX OTHOILIEHWI M NMPHUBECTH K
Pa3Iu4YHBLIM (p)OpMaM COUMATBHOM Ae3aJanTaluu.

[Ipu »TOM comuajJbHas Je3ajalTalusi U COUMAJIBLHO-TICHXOJOTHYecKOe
HeOJIaromoJjiyume MOTYT OBITh BBI3BaHbl NPUYMHAMHU KaK BHEIIHETO, TaKk U
BHYTPEHHETO XapakTepa, TM00 UX CI0KHBIM COYCTAaHUEM.

HcTouHrKOM BHENIHEro COUMAJIbHO-TICHUXO0JOIMYeCKOro He0JIaronoJy4ns
MOTYT BBICTyNaTh COIMAJbHBIC, COIHMAIBHO-DKOHOMHUYECKHE W  MEIHKO-
COIMAJIbHBIC TPUYUHBI, TaKWe, KaK TMoTeps paboThl, mOoTeps OJIU3KHX,
WHBAJUIHOCTh U XpOHHMUYECKash 00JIe3Hb, CMEHA MECTa JKHUTENIbCTBA, PabOThl U
MPUBBIYHBIX YCIIOBUH JKU3HENEATCIBHOCTH W TaK Jajiee, YTO BBI3BIBACT
HEOOXOIUMOCTh M3MEHEHHUs TMPEKHUX CTEPEOTUIIOB TIOBEJEHHUS, OICHOK,
MOTHUBALIMU, C T€M, YTOObI 3PPEKTUBHO (PYHKIIMOHHUPOBATH B HOBBIX YCIIOBHSIX
CYIIIECTBOBAHMUSI.

[IpyyrHBI BHYTPEHHEr0 MOPSAKA, IPUBOJSIINE K COUAIBLHON J€3a1anTaluu
MU COLUAJIBHO-TICUXOJIOTUYECKOMY HEOJIaromoJiyquio, HOCAT TMCUXOJOTHUYECKUN
XapakTep, BhIpaXKaoIUica B aeGopMaliiyd pa3IiMyHbIX JIMYHOCTHBIX CTPYKTYP
KaKk OCO3HAaBa€MOro, TaK M HEOCO3HABAEMOTO YPOBHS (HEaJIeKBAaTHOCTH
CaMOOIICHKM W  ypOBHS  TPWTI3aHUN,  HApPYIMIEHWS  SMOIMOHAIBHO-
KOMMYHUKATUBHOM M  MOTHBAIIMOHHO-HPABCTBEHHOW cdephl, HapyIllIeHUe
MPOIIECCOB  CaMOPETYJISIIIMK, HETaTUBHBIE  (UKCHPOBAHHBIE  YCTAaHOBKH,
MICUXOTPABMBbI, KOMIUIEKCHI).

K  nesamanranmu " MEXKJINYHOCTHBIM KOH(JIMKTaM B cthepe
po(eCCHOHATBHBIX M CEMEHHO-OBITOBBIX OTHOIICHHWHA Yallle BCErO TMPHUBOJISAT
MIPUYMHBI B3aMMOCBSI3aHHOTO U B3aMMO3aBHCHMOTO XapakTepa, MpeCTaBICHHbIC
CIIOKHBIM ~ COYETAaHWEM  HEOJNIAarOMPUATHBIX  JIMYHOCTHBIX W CPEIOBBIX
XapaKTEPHUCTHK, 3aTPYTHSIIOIMINX B3aUMOICHCTBHE TAPTHEPOB.

2. CywHoCmb MmexHo102Uu4ecK020 n00X00d 6 COUUANbHOIL padome

K Hauany XX Beka TEpMHH «TE€XHOJIOTHSD» OXBAThIBAJI COBOKYITHOCTh CPEJICTB,
MPOIIECCOB U UJIEH B JOMOJIHEHHE K MHCTPYMEHTAaM W MallliHaM.

K cepenune cToneTus MOHATHE ONMPEISIIIIOCh TAKUMHU (Ppa3zaMu KaK «CpelIcTBa
WU JCSTEIbHOCTh, C TOMOIIBIO KOTOPBIX YEJIOBEK HM3MEHSET CBOK Cpeay
0OWTaHUS 1 MAHUITYJIUPYET CIOY.
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Texnoaorus (ot ap.-rped. TEYVN «HUCKYCCTBO, MaCTEPCTBO, YMEHHE» + AOYOG

«CIIOBO; MBICIb, CMBICI, TOHATHE») — COBOKYNHOCTbh METOJ0B H
HHCTPYMEHTOB /JIsi JOCTHJKEHHSl :KeJIaeMOro pe3yjbTara; B IIHPOKOM
CMbIC/Ie — NpPUMeHEeHHe HAYYHOr0 3HAHMSI Ui pellieHUs NMPAKTHYeCKHUX
3aaadY.

TexHosoruss  BKIOYaeT B ceOs  crmocoObl  paboOTh, €€  pexum,
[IOCJICAOBATEILHOCTD JICUCTBUM.

VY 3TOoro TepMHHa CymIECTBYIOT U APYrUE€ 3HAUYCHHS, HAIPUMEDP, TE€XHOJIOTHUS
— COBOKYITHOCTbh METOJOB, IIPOLIECCOB U MAaTEPHUAIOB, UCIIOIb3YEMbBIX B KaKOM-
1100 oTpaciu AesTeIbHOCTH.

Cormacao ®unocopckomy cioBapio mox pemakowedn WM. T. Dpoiosa,
«TEXHOJIOTUSl TIPeICTABJIAET CO00H CJI0KHYI0 Pa3BUBAKIIYIOCH CHCTEMY
apre()akToB, NPOU3BOJACTBEHHbIX ONepanuii M TMPOIECCOB, PeCyPCHBIX
HCTOYHUKOB, TOJACHCTEM COHHAJBHBIX MOCJHEACTBUI  HMH(pOpPMALNH,
yIpaBJ/ieHUs1, (PUHAHCHUPOBAHUA M  B3aUMOJACHCTBUA C JAPYIMMHU
TEeXHOJOTUSIMM.

CrnoBapp  OxeroBa ONpPENENSIIOT  TEXHOJNOTHI0 KaK «COBOKYIIHOCTb
NMPOU3BOJACTBEHHBIX METOJ0B M IPOLECCOB B OINPeEAeJeHHON O0Tpacau
NMPOU3BOICTBA, 2 TAK)KE HAYYHOE OIMHCAHHE CIIOCO00B MPOU3BOACTBAY.

Kak BuagHO U3 ompeneneHuii, TEXHOJIOTUSI B Y3KOM CMbICJIe O3HAYaeT CImocod
pellieHUus1 KOHKPETHOM 32/1a4Hl ¢ KOHTPOJMpPyeMbIM pe3yiabTaroM. [1o cBoeit
CyTH TEXHOJIOTHS SIBJIETCS CPEJACTBOM, UTO IMO3BOJISIET OCYIIECTBUTH TaKoe
npeoOpa3zoBaHue.

JeriBuc JI. mpemyiaraer MMpoOKoe PACKpPbITHE MOHATUS TEXHOJOTHH — 3TO
coueTaHue KBaJTU(PUKAIIMOHHBIX HABBIKOB, 00O0pyAOBaHUs, HHOPACTPYKTYPHI,
WHCTPYMEHTOB U COOTBETCTBYIOIIUX TEXHUYECKUX 3HAHUU, HEOOXOIUMBIX JIsI
OCYILIECTBJICHUS JKEJIAaeMBIX IMPE0Opa30BaHM B MaTepHaiax, WHGOPMAIUN WU
JOZISIX.

B nienom MoxkHO cienaTh BHIBOJI O TOM, YTO T€XHOJOTMSI — HTO MPOIyMaHHAas
CHCTEMa TOTO, «KaK» U «KaKUM 00pa3oM» 11eJIb BOILIOMIACTCS B KOHKPETHBIM BHU/T
MPOAYKIIMH UJIU €€ COCTaBHYIO YacCTh.

TexHosOrU3anuI0  COMUAJIBHOH  JAeSATEJbHOCTH MOKHO CUNTATh
3aKOHOMEPHOMW COCTAaBHOM 4YaCThKO COLMAIbHBIX HW3MEHEHUMH XX BeKa.
CounasibHble TEXHOJIOTUU HAMpaBJICHBI HA YIPABJICHHUE JIIOJbMHU U OOIIECTBAMU
HAy4HO OOOCHOBaHHBIMM, Haubojiee TpaBWIbHBIMH criocoOamu. I[llupokoe
MIPUMEHEHUE TTOTYUYUIIU COI[MATIbHbBIE TEXHOJIOTMHU B COLMAJIBLHOM padoTe.

CounajbHasi pabora B II€JIOM TNPEACTABISET COOOM OCOOBIM MeXaHU3M
KOMIIETGHTHOTO  PEIICHUS  COIMAJIBbHBIX MPOOJEeM Ha BCEX  YPOBHAX
00I1IeCTBEHHON CTPYKTYyphl. Eciu paccmaTpuBaTh COIMAIBHYIO paldoOTy Kak
npodeCCUOHANIbHYIO JCSATEIbHOCTh, HAINPaBJICHHYIO Ha YJIy4IlICHHE KadecTBa
KU3HM JIIOJIed M OOIIecTBa B I€JI0M, TO MPUHIUIHAAILHO BAKHBIM CTAaHOBUTCS
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BOIIPOC O METOJAaX U TEXHOJIOTHMYECKUX TIpUeMax, HCIOJIb3yEMbIX IS
JIOCTIDKCHHS CTaBSIIIUXCS IEJICH.

UccnenoBanne W TMOUCK IyTed, CPEACTB U METOJ0B A(PGhEeKTUBHOTO
BO3/ICICTBUSI Ha COIMAJIBHYIO CHUTYyallMi0 JelaeT COLUUAIbHYI0 padoTy
MPUKIIAJIHON HayKoW W OOYCJIOBJIMBAET HCMOJb30BAaHHUE B COIMAJIbHOW paboTe
COBOKYITHOCTHU MPO(ECCHOHAIBHBIX TEXHOJIOTHYECKUX IMPHUEMOB.

TexHoJiOrMU conMaabHOM PadoThI — HanOoJIee TUHAMUYHO Pa3BUBAIOIIASICS
OTpaciib COIMAJILHOTO 3HAHHWsA, KOTOpas OXBaThIBa€T Kak TIJ100aJbHbIC
COIMAJIbHBIE TEXHOJOTHH, TaK W YaCTHBIC KOHKPETHBIE METOAMKUA PAOOTHI C
ONPEICIICHHBIMU TUIIAMH COLIMAIIBHBIX TTPOOJIEM.

be3 3HaHMA W© BIAJCHUA TEOPETUUYECKUMHM W TEXHOJOTHYECKHUMHU,
MPUKJIAIHBIMA METOJIaMH, COIMAIbHOW Pa0OThl HEBO3MOXKHO OCYIIIECTBICHUE
3 PeKTUBHOMN COIMaIbHON KOPPEKIIMHU U OKa3aHue MPOopeCCUOHATIBHBIX YCIIYT.

Brnanenne comuaibHBIMH — TEXHOJIOTMSMHM  TO3BOJIAET  cAelaTh paboTy
COIIMAJILHBIX CIIYK0O MaKCUMaJIbHO MPOIYKTUBHOM.

ConuajibHble TEXHOJOTHH OTIPEICIIAIOT KaK:

«JIEATEIIBHOCTh, B PE3YyJIbTaT€ KOTOPOM JOCTUTAETCS MOCTABICHHAA LEIb U
U3MEHSIETCA OOBEKT AEATEIILHOCTHY,

«AJIEMEHT MEXaHHW3Ma YIpPaBJICHUS» M «CPEJICTBO MEpeBoja aOCTPAKTHOTO
S13bIKa HAYKU Ha KOHKPETHBIN A3bIK JTOCTUKEHHUS MTOCTABJICHHBIX LIEJICH;

«cToco0 peanu3auyi KOHKPETHOTO CJIIOKHOIO Iporecca IMyTeM pacueHCHHS
€ro Ha CUCTEMY HCCIIEIOBATEIbCKUX B3aMMOCBSI3aHHBIX MPOLEAYpP U ONEpalnil,
KOTOPBIE BBIMOJIHAKOTCS OJTHO3HAYHOY;

«COBOKYITHOCTh 3HAHHH O croco0ax M CpeJCcTBaxX OpraHU3alldHd COIUATIbHBIX
MPOLIECCOB, CAMU 3TU JCUCTBHUS, TO3BOJISIIOIINE JOCTUYb MIOCTABIICHHOMN LIEJIN.

[Toxg conmanbHBIMU TEXHOJIOTHUSIMM Yallle BCErO MOHUMAIOT COBOKYIHOCTb
NMPHEMOB U METO/J0B, HANIPABJIECHHBIX HA OIpe/Ae/ieHre UJIN Mpeodpa3oBaHue
COLUAIBHOI0 00bEKTA, I0CTHKEHHE 32/JAHHOT0 Pe3yJibTaTa, MOACJTUPOBAHUE
CUTYALUH.

Cnenudurka TEXHOJOTHA B TOM, YTO OHHU AJTOPUTMHUPYIOT NAESITEIHHOCTh U
MOATOMY MOTYT OBITh MHOTOKPATHO MCIIOJIb30BaHBI.

HeoOxonumo oOpaTuTh BHUMaHME Ha /JABAa 3HAYEHHS] COLHUAJBHBIX
TEXHOJIOTHUH.

Bo-miepBbIX, cOlMaibHBIE TEXHOJOTMA — 3TO BO3JCUCTBUE HA COIUAIBHBIN
00BEKT MOCPEACTBOM COBOKYITHOCTH MPUEMOB U METOJIOB,
BO-BTOPBIX, COILMAJIbHASI TEXHOJIOTHSI — OTO IIOCTOSSHHOE HAKOIUICHUE

TEOPETUYECKOTO 3HAHHS O IIEJICHANPABICHHbIX U A((PEKTUBHBIX CcrOco0ax
nprieMax BO3JICHCTBHUS Ha COIMAIbHBIE OOBEKTHI.

O06e cocTaBisIONIME CONMATBHBIX TEXHOJOTHMH — HE 3acThiBmias ¢dopma, a
MIOCTOSTHHO KOHCTPYHUpPYEMbIe, B3aUMO3aBHCUMBIE CTOPOHBI.
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Cnenyer oOpaTUTh BHMMaHHE Ha TO, YTO COLMAJIbHBIE TEXHOJOTUMU HE
CBOJATCS K MEXaHMYECKOMY Ha0opy omnepaiuii, a MNpeArnojaratoT ruOKocTb U
MOCTOSIHHYIO  pa3pa0OTKy MPUEMOB pPE3yJbTaTUBHOTO U  PAIlMOHAIBHOTO
L[EJICHANIPABICHHOIO COLMAIBLHOTO BO3ECHCTBUS.

TexHonoruum couuanibHONM pabOTHl MOTYT BKJIIOYAaTh B CEOSl COBOKYITHOCTh
METOJIOB, aJIalITUPOBAHHBIX K JAHHOM KOHKPETHOM COIMaIbHOM mpolieme, Ha
penieHre KOTOpOi HalpaBJieHa collMaibHas padoTa.

Tak, TEXHOJIOTUU COLMATILHON pabOThl C MHBAIMJAMU MOTYT BBITJIAJIETh KaK
KOMILUIEKCHI METO/IOB (peabunutanmu, OKKYyMallMOHHOU Teparnuu,
MHTETPUPOBAHHOTO 00pa30BaHUsA), JOIMOJHUTEIBHBIX MEp pElEeHUs: MpoOIeMbI
(aKTUBHU3AIMsI MECTHBIX OPTaHOB BJIACTHU Ha cO37laHHE 0e30apbhepHOM TOpPOJICKOMN
cpenpl) W TMPOQPECCHOHANBHBIX  KAueCTB CAMHX AareHTOB  HM3MEHEHHH,
HEOOXOIUMBIX JIJISl JOCTUXKEHUS MTOCTABICHHBIX IIEJICH.

Takum o0pa3oM, B COIMATBHON pabOTE TEXHOJIOTHIO TIPEJIaraeTcs MOHUMAaTh
KaK COBOKYIIHOCTHM cHenM(pHYecKHX MeT0J0B, NPOLEeAYpP M CIHOCo00B
NeSITeIbHOCTH, MOCPEACTBOM KOTOPBIX OCYLIECTBJIIETCS COIHAJbHAA
padora.

3. OcHoeHble MeXHOI02UU COYUATbHO-NCUXOI02UYECKOU padombl

® NCUXOMEXHOJI02UU OUAZHOCHUKU
® NCUXOMEXHOJI02UU KOPPEKUUU U Peaduiumayuu.
® NCUX0]102UYeCKOe KOHCYIbMUPOSAHUE U NCUXOMEPANUs

[lcuxocouuanpHas paboTa B y3KOM CMbICIE — 3TO MpaKTHYecKas
MpO(ECCHOHAIBHO OCYLIECTBIsIeMas OOIECTBEHHO TMOJe3Has JeATEIbHOCTb,
MPOU3BOISIIASCS B Pa3HbIX chepax KU3HEAEATCTbHOCTU JUYHOCTH U OOIIECTBa,
KOTOpasi COCTOMT B OKA3aHUU [CUXOJIOTUYECKOW IMOMOIIH, COLUAIBHOMN
MOAACPKKN JIIOIAM, B COUMAIBHOW 3alIUTE HAPOJOHACEIECHUS, MPOBOIUTCA C
JUYHOCTBIO, TPYNIOM, OOLIMHOM, CIOE€M HaCeleHHs C IEJIbI0 pa3pelieHus |
MpoGUIAKTUKHA BO3HUKAIOIINX COIUATIBHBIX MPOOIEM.

HeoTnhemiiemMoli cOCTaBIAIONICH OCYIIECTBICHUS ICUXOCOIUALHON paboOThI ¢
Pa3HOOOpA3HBIMU  KATETOPHUSIMU  HACEJICHHSI  SIBJISIIOTCA  TICUXOCOIMATbHBIC
MpoQeCCUOHATIBHBIE TEXHOJIOTUU TTOMOIITH JIFOISIM.

IIcuxocounajibHbie NPO(PECcCHOHAIBbHBIE TEXHOJOIMM MOMOLUM — 3TO
CroCOOBl W TPUEMBbI peaTHu3allid  CIIOXHBIX  COIUATHHO-TICUXOJIOTHYECKUX
MPOLIECCOB ITyTEM PA3JCICHUS MX HAa CHUCTEMY IIOCIEIOBATEIbHBIX MPOLEIYP U
Omnepalnii, BBINOJHAEMBIX OJHOTUIHO, C BO3MOKHOCTBKO BOCIPOU3BOICTBA
JAHHOT'O TEXHOJOTMYECKOT0 IpoIiecca.

IIcuxocoumajibHbIe TEXHOJOTMM — OTO COBOKYIIHOCTh OINEpalvil U
MpoLeyp TCHUXOCOLUMATBLHOTO BO3JEHCTBUS Ha OOIIECTBEHHBIE MPOLECCHI C
LEJbI0 JOCTHXKEHUS (B KKIOM KOHKPETHOM Clydae) HAWIy4llIero COUUaIbHO-
NICUXOJIOTUYECKOTO PE3yJIbTaTa.

B kadecTBe reHepaJbHBIX 332124 INCHXOCOUHAJBLHOW TEXHOJOTH3ALMH
BBICTYIIAKOT:
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* TApMOHM3AIIHS COITUAITBHBIX OTHOIIEHU B OOIIECTBE;

* ONTUMU3ALNS TPYIOBOM ACSATEIBHOCTHU JOAEH;

* pa3BUTHE COLMAJIBHBIX CBA3EH B OpraHU3aLNAX;

* yIy4YUIEHWE YCIOBHM JKW3HU JIIOJEH, IPENOTBPAILECHUE COLMAIbHBIX
KOH()JIMKTOB;

* [ICHXOJIOTHYECKAs [IOMOLIb B YPE3BbIYAWHBIX CUTYALUAX.

I'nodanpHafg mejab NCHUXOCOIHAJLHOM TEXHOJOTM3AalMH — COJICHCTBUE
YAYUYIIEHHUIO MPOILECCOB aJanTallii COIMAIbHBIX CYOBEKTOB (TpyHn Jojaei) u
WHJUBUyAJIbHBIX CYOBEKTOB (JINUHOCTEN) K YCIOBUSAM COBPEMEHHOTO OOLIECTBA.

Baxueinmmuit KpUTEepu 3¢ dexTUBHOCTH (IpOAYKTHBHOCTH)
NCUXOCOUMAJIBbHOM  TEXHOJOTMYHOCTH  —  JIOCTHOKEHHE  YKa3aHHOU
0OIIECTBEHHO-TIOJIE3HON LEIH.

B cBsa3u ¢ 3TuM mro0as mcuxocouuaibHas TEXHOJOTUs LiejaecooOpasHa,
KOTJla IIO3BOJISIET OMpENesiTh W pelarh OO0IIECTBEHHO-3KOHOMHYECKHE
3HAYMMBIE 33]1a4U U TOCTUTaTh COLUUAIIBHO MOJIE3HBIX PE3YyJIbTaTOB.

IIcuxoconuanbHble TEXHOJOTMH — 3TO PALMOHAIBHBIE CIIOCOOBI
OCYLIECTBJICHUS PA3HOIJIAHOBOW COLIMAIIBHO-TICUXOJOTUYECKON JEATEIbHOCTH.
OHM mpencTaBisloT CcOOOW HMHTETPAIBHYID CYMMYy CIOCOOOB U METOJOB
po(heCCUOHATILHOTO BO3ACUCTBUS Ha JIMYHOCTb M TPYMILy, HAapUMEp, B XOJ€
OCYLIECTBJIEHUS IICUXOJOTUYECKON ITOMOIIU B KPU3UCHBIX YCIOBHUSX.

Boigeasitor  caenywomme  0a3oBble  BHAbBI  NCHXOCOUMAJIbHBIX
TEXHOJIOTHA:

® [0 CTeNeHW HOBHM3HbI — TMPUHUMUIIKAIBLHO HOBBIE (MHHOBALMH) H

TPaAULIOHHBIE (BOCTIPOM3BOJICTBO OTIbITA) npodeccruoHanbHbIe

IICUXOCOLMATbHBIE TEXHOJIOTHH.

® [0 OCHOBONOJIATAIIMM BHAAM YeJ0BEYECKOH JeSITeIbHOCTH —

HOJArOTOBUTENLHO-TPYJOBONM  (0Opa3oBaTenbHON),  MPOM3BOJCTBEHHO-

TPYAOBOM, SKOHOMHUKO-TIOJIMTUYECKOH U TIP.,

e 10 cepaM OOILIECTBEHHOW >KWM3HU: (U3KYJIbTypa M CIOPT, Hayka U

HCKYCCTBO, KyJIbTYpa M 1I0CYT, CEMEHHO-ObITOBas cepa U T. II.

® [0 CTENEHU NPAKTUYECKON BKIIOUEHHOCTH B OPraHU3alMOHHBIN IMpolecc

TEXHOJIOTHYSCKOM pa3pabOTKM M IICHXOCOIMAIBLHOIO BO3JCHCTBHS —

KaOWHETHbIE, TMOJY4YeHHbIE HAa OCHOBE WH(POPMAIIMOHHO-IOIMYECKOTO

aHanu3a; JlabopaTopHble, O00pa3OBaHHbIE B  OIKCIEPUMEHTAJIbHBIX,

HMCKYCCTBEHHO CO3/IaHHBIX YCJIOBUSX; IIOJIEBBIC, T. €. IOJyYCHHBIE B

peanbHOM 00IIECTBEHHOU CpeJie.

® B CTPYKTYPHOM OTHONIEHUM TEXHOJOTUM TICUXOCOIMATBHOU padOThI

noJipa3/iensitoTcs Ha — (QYHKIMOHAJIbHBIE (0011IKEe) U YaCTHBIE.

DOYyHKINOHAJIBbHbIE TEXHOJOIMH (TMIOBCEMECTHBIE METOJAbl M METOJMKH)
COLIMAIBHOM pabOThl UMEIOT BceoOlui xapaktep. OHUM TpUMEHUMBI B padboTe ¢
OOJBIITMHCTBOM KaTETOPHI JIFOCH, HYKIAIOIMUXCS B TICUXOCOIUAITLHOMN TTOMOIIN
U TOJJIepKKE, B TOM 4YHCIE€ U B ICUXOCOIHAIBbHON paboTe C JuIamH,
HaxOJALMMUCS B KPU3UCHON CUTYaIIUH.
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Cucrema (QPYHKIHOHAIBHBIX TEXHOJIOTHII TCUXOCOUMAJIBLHOH PadoOThI
BKJIIOYaeT B ceOs clenyroume Haumbojiee 3HAUYUMble TEXHOJOTUYECKUE
MICUXOCOIUATIbHBIC MPOIEAYPHI (KOMIIOHEHTHI):

*IMaTHOCTUKY;

* IPOPUITAKTHUKY;

* aJIaTalHNIO;

* peabuIIMTaINIO;

* KOPPEKIIHIO;

* TEparuio;

* SKCIIEPTU3Y;

* IPOTHO3UPOBAHUE;

* IPOEKTUPOBAHUE U MOJACIUPOBAHUE;

* IOCPEHUYECTBO;

* KOHCYJIbTUPOBAHMUE;

» o0ecneueHue;

* CTPaxOBaHUE;

* OIIEKY U IMOIEYUTEIBCTBO;

* 00I1IECTBEHHYIO HEKOMMEPUECKYIO OJIarOTBOPUTENBHYIO JIEITEIbHOCTb.
YacTHble TEXHOJIOTHH MICUXO0CONNATIBLHON PadoThl B CBOEH OCHOBE COCTABJISIIOT
ONPENICIICHHBIE AITOPUTMUYECKUE MPOUEAYPHl OKAa3aHHSI MOMOIIM KOHKPETHBIM
KaTEropusM U COIMATILHBIM CJIOSIM (CTpaTaMm) HapOJOHACEICHUs, HYKIAIOIUMCS
B COLIMAJIbHO-3KOHOMUYECKON U MICUXOJIOTUYECKON MOIJIEPIKKE.

MaccuB 4acTHBIX TEXHOJIOTHIl MCUXOCOIHATBHON PadoThl 00pa3yloT
pazHooOpa3HbIe 10 (opMe U COACPIKAHUIO MICUXOCOIUATBLHBIE TEXHOJIOTHYECKUE
MpONEAYypbl W MEpPOIPHUATHS, HAIMPABICHHbIE Ha TCUXOCOIUMAIBHYIO MOMOIIb
KOHKPETHBIM TPYIIIaM HaceJIeHUs:

* CEMbSIM, HYKJAIOIIUMCS B ICUXOCOMAIBbHON MTOMOIIIH;

* 0e3pabOTHBIM TpaXKIaHaM;

* JIFOJSIM, TTPOSIBIISIFOIIMM JIEBUAHTHOE (3aMETHO OTKJIOHSIIOIIEECS OT COLMAIBHOM
HOPMBI) TIOBEACHHUE, CKJIOHHBIM K CYHUIUAY, CTPAJaloluM TCUXUYECKUMU
paccTpouncCTBamuy;

* HHBAJIMJaM Pa3HbIX KaTerOpUii;

* rpaXkJIaHaM MOXKUJIOT0 BO3pacTa;

* JKCHIIIUHAM-MaTePsIM;

* IETSAM, TTOJIPOCTKAM, MOJIOACKHU;

* MAJIOOOECTICYECHHBIM CJIOSIM HACeJICHUS;

* 0€3/I0MHBIM JIFO/ISIM PA3HOTO BO3pPACTa U C PA3HBIM COCTOSIHUEM 3J10POBBS;

* MUTpaHTaM, OC€KEHIIaM U BBIHYKICHHBIM TIepeceseHIIaM;

* BOCHHOCITYKaII[UM;

* JIFOJISIM, HAXOJISAITUMCS B MECTaX JIMIIICHUS CBOOOIBI;

* 3aHSTHIM Ha MMPOU3BOJICTBE;

* JIIOJISIM TI0 MECTY JKUTEJIbCTBA U .
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B cucremy ncuxoconuanibHBIX TEXHOJIOTMM BXOISAT TAKXKE TEXHOJIOTHH
NMPaBoOBOro odecnevyeHusi PyHKIUOHUPOBAHUS 00mecTBa. K HUM OTHOCATCA
3aKOHOJATEIbHBIE COLMAJIbHBIE  TEXHOJOTHMH  PETryJHUpPOBAHHS  HOPM
KOHCTUTYIIMOHHOTO,  aJMUHUCTPATUBHOTO,  (PUHAHCOBOrO,  TPaKIAHCKOTO,
TPYZIOBOTO, CEMEHHOI0, YTOJIOBHOIO MpaBa M T. II.

Cnenuduka ncuxoCOUATBLHOIO BO3AEHCTBHS HA TPYNNbl JIOAei
(coo0mecTBa) ompeaeasiercsi  Npexae BCero  YPOBHEM  pPa3BUTHA
00111eCTBEHHBIX OTHOILIEHUHA.

B »T0i1 CBSI3M MCUXOCOLMANIbHBIE TEXHOJOTUU MOJPA3ACISAIOTCA Ha TPU
BUJIOBBIX TPYIIIIHIL:

* MAKPOTEXHOJIOTMH, BKJIIOYAIONIME B Ce0S COIMATBHO-TICUXOJOTHUECKHUE H
TEXHOJIOTUYECKUE MPUEMBI, MPEIHA3HAUYCHHbIC /111 pabOThl Ha TaK Ha3bIBAEMOM
MaKpoypoBHE (pa3HOOOpa3HbIe€ COOOIIECTBA, KJIAacChl, MapTHUH, OOJIbIINE
COIMAJIbHBIE TPYTIIIBI);

* Me30TEeXHOJIOTMH —TEXHOJOTUH, METOJbl M CpeACTBa g paboThl Ha
TOPOJICKOM YpOBHE (YpOBHE OTAEIBHOIO HACEJIEHHOTO IyHKTA), OKPY>KHOTO,
paliOHHOT0, MyYHULIUIAIBHOTO YPOBHEM, TEXHOJIOTUHU, UCIIOJIB3YEMBIE B KPYITHBIX
TPYIOBBIX KOJUIEKTHUBAX;

* MMKPOTEXHOJIOTMH, TIpEIHAa3HAUYCHHbIE [IJI1 pPabOThl CO CPABHUTEIHHO
HEOONBITUMU OO0BEAMHEHUSIMHU JIIOJIeH (MaJbIMU TBOPUYECKHUMH COOOIIECTBAMH,
OT/ACIBbHBIMU  pabOYUMU  TpyNIaMd, CEMbSIMHU) U  PAaCCUMTAHHbIE Ha
MUKPOCOLMAIBHBIN YPOBEHb OOIIECTBEHHBIX MPOIIECCOB.

B MuxkpocoumajgbHble TEXHOJOTMH BKIIOYAIOTCS M TEXHOJIOTHYECKUE
MpOIEAYypbl CaMOOpPTraHW3allMM  OTIENbHBIX JIIOJe, YTO oOecreunBaeTCs
COIIMAJIbHO-TICUXOJIOTUYECKUMHU METOJIaMH, HalleJICHHBIMA Ha palMOHAIBHOE
HCTIOJIb30BaHNE TUYHOCTHOTO MOTEHIIMAJIa CAaMOTIOMOIIIH.

Ucxons w3 mpeamera, CTPYKTypbl W (YHKIHMM TICMXOJOTHU COIMAIbHOM
paboThl, BECh CMBICI KOTOPOW COCTOMT B ONTHUMH3ALMK COIMATH3AIINY,
MICUXOCOIMATBHON aJanTalui U, B Cllydae HEOOXOJIMMOCTH, MCHUXOJIOTHUECKON
peadwiMTanui KIMEHTOB, B OKAa3aHUM UM TICHUXOCOIIMAJIBHOW TIOMOIIU B
pa3penieHu BO3HUKIIUX TCUXOJIOTHUECKMX U TCUXOCOIMAIBHBIX MPOOJeM,
1eJIecoo0pa3Ho Bech OoraThlii  apceHall COBPEMEHHOM  ICHXOJIOTHYECKOM
MPAKTUKHU COLUATILHON pabOThl MOAPA3AeJUTh Ha 3 TPYNIbI:

1) ICUXOTEXHOJIOTUU JUATHOCTUKH;

2) NCUXOTEXHOJOTUH KOPPEKIUU U PeaOUSIUTAIMK, UCIIOJIH30BAHUE KOTOPBIX
UCIIPABIISICT U YJIy4lllaeT MPOIECC COIUAIM3AIMNA U MEXaHU3MBbl aJjanTalllH;

3) MNCUXOTEXHOJOTUM NPOPUIAKTUKHA BO3HUKHOBEHMSI TICUXOCOIUATBHBIX
npo0JIeM KIMEHTOB.

ITocraHoBKa  MpPaBUJIBLHOTO  JMAarHo3a W YCTAHOBJIGHHE  TPUYUH
TICUXOJIOTUYECKUX MPOOJIeM, BO3HUKIIUX y KIWEHTOB, UMEET HCKIIOUUTEIHLHOE
3HaQYeHUEe JUIsl  TOCJEAYIOIIEr0  Mpolecca  KOPPEKIUU  YCTAHOBJIEHHBIX
HEaJICKBaTHBIX COCTOSHHUN KIHEHTOB. [loaTOMy pa3paboTke M MPaKTHIECKOMY
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HCTOJIb30BAaHUIO TICUXOJUArHOCTHYECKOTO UHCTPYMEHTAPUS B UCTOPUU PA3BUTHS
MICUXOJIOTUU 00paniajioch OrpOMHOE BHUMAHHUE.

Cama mnCHXOAMATHOCTHMKA, KaK HayKa W JHUCHUIUIMHA OIpPEAENseTCS B
COBPEMEHHOW IICMXOJIOTMM KaK «00JIaCTh  IICHMXOJIOTHYECKON  HAYyKH,
pa3padaTbiBAOIIASI TEOPHUI0, MNPHHIUNBI W HMHCTPYMEHTHI OLEHKH M
H3MepeHHus HHAUBUAYATbHO-TICUX0JOTHNYEeCKNX 0COOCHHOCTEN JIMNYHOCTI.

IlcuxoamarHocTuka SBISETCS OCHOBHBIM CHOCOOOM cbOopa, oOpaboOTKH U
AHAJIN3a JAHHBIX U PEAU3YETCS B KOHKPETHBIX JUATHOCTUYECKUX METOJAUKAX —
TecTax.

[TcuxoanarHoCTUYECKHUE TECTHI MOAPA3ACISIIOTCS M0 Pa3IUYHbBIM OCHOBAHHUSIM.
Tak, o nmpeaMeTy TUarHOCTUKU, TUYHOCTH BBIJICIISIOTCS TECThHI CIIOCOOHOCTEH (B
YaCTHOCTH, TECThl NJI HCCIEIOBAHMUS WHTEUIEKTa), TECThl JIUYHOCTU (B T.4.
COLIMAJIBHO-TICUXOJIOTUYECKHE).

Baxueiimielr ¢hopMoi MCUXOAMArHOCTUYECKUX TECTOB SBISIOTCS ONMPOCHUKH.
OnpoCHUKH TPENICTABISAIOT COOOM TMCHUXOJAMATHOCTUYECKUE METOJIMKH B BHUJC
BOIIPOCOB (WJIM YTBEPXKACHUI) JUIsl OMpoca KIMEHTOB C IIEJIbIO TOJyYEHUS
uHpopmaruu 00 MX JUYHOCTH B IIEJIOM WM O T€X WM HHBIX €€ CTOPOHAX
(uepTax, CBOWCTBAX U T.1.).

B cBs31 ¢ 3TUM ONIPOCHUKU AEIATCS HA OPOCHUKHU YEPT JIMYHOCTH, MOTUBOB,
UHTEpECcOB, cocTosiHUM U T.M. Tak, Ha ocHoBe Tunojioruun K. KOHra paspabotan
JUYHOCTHBIM OnmpocHUK. OTBEThl JAUArHOCTHUPYEMBIX MOJpa3JesaioTcss Ha 4
mwKaisl B coorBeTcTBUM ¢ Tunojoruer K. FOHra: skcTpaBepT-MHTpPOBEPT,
CEHCOPHBI—MHTYUTUBHBINA, MBICIUTEIbHBIN—3MOLIMOHATBHBIN, PallMOHATbHbBIN—
uppauroHanabHbIi. [1o utoram ompoca mpoBOAUTCS MOACYET OAJIOB MO IIKAJIaM.
Haunbonbias cymma 0anoB BeIpakaeT JOMUHUPOBAHUE COOTBETCTBYIOIIEH YEPTHI
TUMA JUYHOCTH.

Tunonornueckre JIUYHOCTHBIE oOmNpocHUKW I'. AiizeHka pa3paboTaHbl Ha
OCHOBE KOHUEMIMHU JJMYHOCTH CaMOI'0 aBTOPa U OIMUPAIOTCS, B CBOK OYEpEIb, HA
nepconosorndeckue uaen K. FOunra, WU. II. IlaBaoBa, 3. Kpeumepa u p.
JlaHHBIE  ONPOCHUKH  HCHOJB3YKOTCA  JJI1  JUAarHOCTUKA  HEUPOTHU3Ma,
AKCTPAaBEPCUN— UHTPOBEPCUU, U IICUXOTU3MA JIUYHOCTH.

[Tpu BBIOOpE MCUXOAUATHOCTUYECKUX TECTOB COIMAIBHBIA PAOOTHHK JTOJDKEH
UCXOJIUTh M3 YETKO OCO3HAHHOW M TOCTaBJIEHHOW 3aJadd MO OO0CJIEIOBaHUIO
JAHHOTO KJueHTa (KireHToB). HeBepHoe HeKBaM(DUIIMPOBAHHOE TPUMEHEHUE U
WHTEPNPUTALIUS TECTOB MPUBEAYT K HMCKAKEHHBIM BBIBOJAM O COCTOSHUU U
OCOOCHHOCTSIX JTUYHOCTH KJIMEHTA M K IMOCIEAYIOIIEMy HeaJeKBaTHOMY BBIOOPY
METOJIOB U CPEJCTB ISl €r0 KOPPEKIINHU U peabMIUTAINH.

Hapsany ¢ nmcmxoamMarHOCTMKOM Ba)KHEMIIMM ACHEKTOM IICUXOJIOTMYECKOU
NPakTUKA B COIUMAJIBHON paboTe sBISETCS MNPUMEHEHHUE Pa3HOOOpa3HBIX
IICUXOTEXHOJIOTUA  JJIsi  HENOCPEACTBEHHOW  COLHUAJIBbHO-IICHXO0J0THYECKOM
Tepanuu YCTAHOBJIECHHOIO JWAarHo3a KIWEHTOB, JJIs NCHUXOKOPPEKUUH U
COUMATBHO-TICUX0JIOTHYECKOH PeaduJInTaAIUMN.
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Peabuuranmuss — 95TO  KOMIUIEKC  MEIMUIMHCKUX, I€1aroruyeckKux,
npo(ecCHOHaNbHBIX MEp, HAMpaBICHHbIX Ha BOCCTAHOBJICHHE HAPYIICHHBIX
(U3HOTOTUYECKUX U ICUXUYECKUX (DYHKIMI OpraHu3Ma.

PeaOuiauranmusi MPOMCXOIUT OT JiatuHCKoro cioBa  (rehabilitation—
BOCCTaHOBJICHHE CTIOCOOHOCTH).

PeaOuimranusi — 5TO MHTErpalus MHAMWBHIA B OOIIECTBO, MPU KOTOPOM
JOCTUTaeTCs  caMoe JIEUCTBEHHOE U HEOO0XOJUMOE  MPHUCIOCOOJICHHE,
(YHKIIMOHUPOBAHUE.

CounajibHO-TICUX0JIOTHYECKAs]  peadmiauMTanmusi —  I[PEeLyCMaTpuBacT
aJlanTalyi0 KJIMEHTOB K COIIMAIbHOMY OKPYKEHHUIO, MOBBIIICHUE CAMOCO3HAHUS
myTeM (opMUpOBaHUS aJEKBATHOTO OTHOIICHHWS K CBOEMY 3a00JIEBaHUIO U
YAY4YIIEHUs]  CIIOCOOHOCTEM K  PEIICHUI0  TCUXOJIOTMYECKUX  MPOoOJieM,
HaJla)KMBaHUIO B3aMMOOTHOIIEHUN C OKPYXXAIOMIUMHU, B CEMBSIX, TPYIOBBIX
KosuiekTuBax. [Ipexxne Bcero, B MCHUXOCOLMATBLHON peadbuiuTaluyd HYXIAI0TCs
JUIA C ICUXUYECKUMH U MIOBEACHYECKUMU PACCTPOUCTBAMH.

OcCHOBHBIE 33/1a4¥  CONHUAJBLHO-TICUXOJIOTHYECKOI peadMiuTanuMU —
NOBBIIIEHUE  COIMAIBHOM  KOMIIETEHIIMM IYTEM  pACIIMpPEHUs  CIEKTpa
COIIMAJIbHBIX HABBIKOB WHAMBUIYYMa, €TI0 ICHUXOJOTMYECKOW YCTOWYMBOCTU U
npodeccroHanbHOTO YHKIIMOHUPOBAHUS, YMEHbBIIICHUE TUCKPUMUHALIMY U JIP.

OTMeTM OCHOBHbIE HaM0OJIee THNHYHBbIE NCHUXOJOTHYEeCKHe NPOodJIeMbl,
BBISIBJISIEMbIE Yy JIIOJIEH, OOpalllalonIuXxcsi 3a ICHUXOCOLMATbHON MOMOIIBIO U
HYKXJAIOIINXCS B HEH.

OnpIT NMCUXOCOLMANBHON palOThl, HAKOIUIEHHBIM 3a pyOexoM M B Halel
CTpaHE CBUJCTEILCTBYET, UYTO CPEId MHOTOYUCICHHBIX TCUXOJOTUYECKUX
npoOJieM y KIMEHTOB BCTPEYAOTCs J1€3aJanTalMsi, pa3HOro poja CTPECCOBBIE
COCTOSIHUSI, HEBPO3bl, MOBBIIICHHAS TPEBOXKHOCTh, UYpe3MEpPHOE OECIOKONUCTRBO,
OECTIOYBEHHbBIE CTPaxXy, HEYMEHHUE YMPABIATh CBOMMH MUMITYJIbCAMH, HAMPABISAThH
CBOE IOBEJICHHUE, 3aHUKEHHAs! CAMOOIIEHKA, HEYBEPEHHOCTh U HEPEUIUTEIbHOCTh
B JCHCTBUSIX, CYMIIUJHOE HACTPOCHHE, YYBCTBO HEYJIOBJIETBOPEHHOCTH CBOEH
KU3HBIO, AarpecCUBHOCTb, HApPKO3aBHUCUMOCTb, aJKOIOJIU3M, CEKCyaJlbHbIC
paccTpOMCTBA U T.II.

Bce ormedeHHple W WM MOJOOHBIE TICHXOJOTHYECKHE COCTOSHUS U
OCOOEHHOCTH TOBEICHHSI KJIMEHTOB BBI3BAHBI, C OJIHOM CTOPOHBI, BHEIIHUMH
COIUAIBHBIMH (MJIH CTUXHHWHO-IPUPOAHBIMHM) TPUYMHAMH, B YaCTHOCTH
COIIMAJIbHO-DKOHOMUYECKUMU  TPYAHOCTSIMU,  O€JHOCThIO,  Oe3paboTuiiei,
BBIXOJIOM Ha TICHCHIO, HU3KUM YPOBHEM >KW3HHU, HACUJIIMEM CO CTOPOHBI JAPYTHX
Jroed u rpynn (B TOM YHCIE, CBSA3aHHBIX C KPUMHUHAJIOM), HEYJaud B JIMYHO-
CeMEMHOM XM3HU (Ppa3BOj WIM pas3jiaj B CEMbE U T.I.), HAIIMOHAIHLHO-PACOBBIC
KOH(JIMKTBI, TOCJIEACTBUS y4dacTHsi B BOEHHBIX JEHCTBUSX, HAXOXXJICHHUE B
AKCTpEMAaJbHBIX CUTyalusx (Tspkenas O0o0Jie3Hb, WHBATUIAHOCTb, CTUXUNHBIC
Oe/ICTBUS U T.11.).

C npyroil CTOPOHBI, IICHXOJOTHYSCKUE IIPOOJIEMBI KIIMEHTOB OOYCIOBJICHBI
0COOCHHOCTAMH CaMOil JIMYHOCTHON CTPYKTYpbl. VIMEHHO HaJlO)KEHHE
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OTMEUYCHHBIX OOBEKTHUBHBIX )KH3HEHHBIX CUTYallUid U CYOBEKTUBHBIX BHYTPEHHHUX
OCOOCHHOCTEM [TaHHOTO 4YeJOBeKa MPUBOJUT B HTOre K IICHXOJIOTHYECKOU
HEYJOBJIETBOPECHHOCTH UM CBOCH JKU3HBIO.

Orcrofa BHOJIHE MOHATHO, YTO TICHXOCOIMAIbHBIN paOOTHUK 0053aH B CBOCH
paboTe C KIMEHTaMH OKa3aTh €My HE TOJBKO COIHMAJIbHO-OPTaHU3AIIMOHHYIO
IIOMOIIb B paMKaX CBOMX BO3MOXXHOCTEH, HO U yMEThb JOCTATOYHO TI'PAaMOTHO
penaTth YUCTO TICHUXOJOTHYECKHE IMPOOJieMbl KIMEHTa, AaKTUBHO MCIOJIb3Ys
KOPPEKITMOHHO-PEaOMIINTAIIMOHHBIC METOIBI U CPE/ICTBA.

Cpenn MHOTOYHCIIEHHBIX METOJIOB U CPEJICTB KOPPEKIUH U PeaduIuTalun
KJIMCHTOB Ba)KHEHUIIIEe 3HAYEHNE B TICUXOJIOTHUECKONU paboTe ¢ KIIMEHTaMU UMEIOT
NMCUX0JIOTHYECKOEe KOHCYJbTHPOBAHHE M ICUXOTepamnusi, TPEICTaBIISIONIAS
co0oif MHOrooOpa3Hbli HAOOpP KOHKPETHOMW TEXHHKH, METOAHWK, U IPUEMOB,
HCITOJIB3YEMBIX B ITPAKTUYECKON padoTe.

IIcuxonoruyeckoe KOHCYJbTHPOBAHME — ITO OKAa3aHUE TCHUXOJOTUYECKOU
MOMOIIM TCUXUYECKA HOPMAJIBHBIM JIIOASAM JUIsl JOCTHXKEHUS MU KaKUX-JIHOO
neneit, nans  Oosee  dPGEeKTUBHOM  OpraHu3alid HUX  TOBEJACHUS U
KU3ZHEJIEATETLHOCTH.

Wcrnionb3yss NaHHBIA METOJ, TCHXOCOIMAJIbHBIA pPa0OTHUK MOXKET MOMOYb
JUYHOCTU TIOCMOTPETh Ha ce0sl «Kak Obl CO CTOPOHBDY, OCO3HATH €€ MPOOJIEMBI, C
KOTOPBIMHU CaM KJIHEHT HE CIPaBIISICTCS, U3MEHUTh €r0 YCTAaHOBKHU K JIPYTHUM H
COOTBETCTBEHHO CKOPPEKTHUPOBATh CBOE ITOBEICHNE.

KouncyabTupoBanue — 310 paboTa ¢ KIMeHTaMu (a HE ¢ MaUUEHTaMH), T.€. B
IIEJIOM CO 37JOPOBBIMU JIIOJIEMU, HO Y KOTOPBIX €CTh IMCUXOJIOTHIECKUE MTPOOTIEMBI
BHE TIATOJIOTUN (HAIpUMeEp, CTPECC, OECIIOKOMCTBO, TOBBINIEHHAS TPEBOKHOCTD H
np.).

OcHOBHBIE IEeJIH TCHXOJOTHYECKOTr0 KOHCYJbTHPOBAHUS — TIOMOYb
YEJIOBEKY JKUTh TOJHOIICHHOW JKM3HBIO 0€3 BCAKUX ICHUXOJIOTHYECKUX
TUCKOM(DOPTOB, TMO3UTUBHO OTHOCUTHCA K MHPY M OKPYXKAIOUUM: «UYTOOBI
mobute U paborate» (3. dpeiig), 4YTOOBI «CaMOaKTyadu3HpoBaThCs» (A.
Macuoy), uro0sl ObITh «0’K3i» (. Bepn, X. Xappwuc), uroos! reauts ceods (K.
Pomkepc).

Ha ocHOBe METO/IOB M MPUEMOB TCUXOJIOTMYECKOTO KOHCYIHTUPOBAHUS UET
NMCUX0JIOTHYECKAas] peaduauTAlMs KJIHEHTAa, T.€. BOCCTAHOBJIEHHUE €T0
TICUXMYECKOTO HACTPOs, OCBOOOXKICHHWE OT Tpy3a 3MOIMOHAIHLHO-UYYyBCTBEHHBIX
HETaTHBHBIX MEPS)KUBAHUH.

Ilcuxonornyeckoe KOHCYJbLTHPOBAHWE 3aHUMACT IMOTPAHUYHOE MECTO
MEXAY TICHXOTEpamue M OOBIYHBIM IPOIIECCOM OOyYEHHs, OCHOBAaHHOM Ha
uH(pOPMAITUH, COBETaX U PCKOMCH/IAIHSIX.

AKIICHT B MNCHXOKOHCYJbTHPOBAHMH JIcIaeTCs HE Ha OOJE3HHW, a Ha
MPOOJIEMHOM CUTYaIlMU KIIMEHTA U €r0 JJMYHOCTHBIX Pecypcax.

Baxneiimas 3amaya NMCHXOKOHCYJLTHPOBAHUSI B TOOYXKICHUHM KIMEHTA K
CaMOCTOSITEIIbHOMY MPUHSATHIO PEIICHUS.
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Ilcuxonoruyeckoe KOHCYJbTHUPOBAHNE — 3TO crienuduueckas AesITEIbHOCTD
10 OKa3aHUI0 TICHXOJOTUYECKON MOMOIIM KJIMEHTaM B MPOOJIEMHBIX CUTYaIIHSX,
CYIIHOCTh KOTOPOM 3aKJIIOYACTCS «B CHEHUAIBHOM OpraHu3aluy Ipolecca
0OI1IeHH S, TOMOTAIOIICH YEIOBEKY aKTyaJlu3uPOBATh €ro Pe3ePBHBIC U PECYPCHBIC
BO3MOYKHOCTH, OOECIICUMBAIOIINE YCIEITHBIM MOUCK BO3MOXKHOCTEHM BBIXOJIa W3
POOJIEMHOM CUTYAIHI).

KoHcynbTupoBaHHE MOXET MPOBOJIUTHCS OYHO, IO TelepoHy, HHOTIA I10
MEPETIUCKE.

[Ipu Bcex pa3nmuuusix B MOAX0IaX K KOHCYJIbTHPOBAHUIO B LIEJIOM ISl HETO KaK
rpoiriecca 00IIeHUsI KOHCYJbTaHTa U KJIMEHTa XapaKTepHbl 001Me ITANbI:

1) Konrakt, ycraHoBieHue OOUIEHUS, JOBEPUTEIbHBIX  OTHOIICHUI
MICUXOKOHCYJIbTaHTA U KJIMEHTA (KJIMECHTOB).

2) HcnoBenab KIMEHTa, BbBICKA3bIBAIOIIETO W  BBIPAKAIOIIETO  CBOU
NEepeKUBaHUs, CBA3aHHBIE C ero mpobiemamu. OTCIO/Ia KOHCYJIBTaHTY Ba)KHO
YMETh MPUHATH KJIUEHTA TaKUM, KAKUM OH €CTh, YMEHHUE €T0 CIYyIIATh, IOHITh U
eMy colepexxnBarb. Hacto B Ipouecce INCUXOKOHCYJIbTUPOBAaHUS 3Ta CTaUs
3aHuMaeT 75% BCEro KOHCYJIbTaTUBHOTO BPEMEHHU.

3) TonkoBanue, TO ecTh Jauaior, Oecela KOHCYJIbTAaHTA C KIHEHTOM.
KoHCynbTaHT 3a/1aeT HABOJAIIKME BOMPOCHI, JAET MOJICKA3KH, IOMOTAET KIUEHTY
pazo0patbes B cebe U MOJAOUTH K €ro mpodiiemMe.

4) Tpanchopmanus. B uTore KOHCYJIbTUPOBAHUSI TMPOUCXOJUT KOPPEKIIMS
J€3aJalTUBHBIX MPOLECCOB KIMEHTA. OH MOJBOAMTCA K TOHMMAHHUIO CBOEH
Mpo0JIeMbl U K CAMOCTOSITEILHOMY MPUHSTUIO PEIICHUIA.

CnenuuuHOCTh, CIIOKHOCTH M TOHKOCTH TIpoliecca KOHCYJIbTUPOBAHUS
MPEABSABISICT K KOHCYJIbTaHTaM PsiJi OOIIKMX TpeOOBaHUM, MpeanogaraeT HaIu4ue
Yy HEro Kak JIMYHOCTH M CICLMAIUCTA OMNPEICIICHHBIX KAuyeCTB: TOJECPAHTHOCTb,
TEPIIUMOCTh K KIHWEHTaM, BHUMATEIbHOCTb M YYTKOCTh, IPOSIBICHUS
COTMEpPEKMBAHUSI M OMIIATUM K JIIOJSIM, OOpAaTUBIIMMCS 32 TIOMOIIBIO;
AMOITMOHANIbHAS CTA0WJIBHOCTh M OOBEKTUBHOCThH; YBAXKEHHE U OTCYTCTBHE
npenyoexxIeHnid K KIMeHTaM; MPO(PECCHOHANIN3M B OKa3aHUM KOHCYJbTaTUBHOU
MIOMOIIY; HAJIMYUE Y KOHCYJIbTAaHTa HEOOXOAMMBIX KOHCYJIbTAIIMOHHBIX HABHIKOB,
OTCYTCTBUE Y KOHCYJIBTAHTOB CBOUX MPOOIIEM.

B ncuxocoumanpHOW MOpPakTHKE CIHEAYET Pa3jindaTh IICUXOJOTHYECKOE U
MICUXOCOLMATBLHOE KOHCYJIbTUPOBAHUE.

[Ipy  CcOOCTBEHHO TNCHXOJOTHYECKOM KOHCYJbTHPOBAHMH OOBEKTOM
BO3JCHCTBUSA KOHCYJIbTAHTA BBICTYNAET HEMOCPEACTBEHHO CaM KIMEHT WIH
rpyrna (Hampumep, YICHbl CEMbU MPU CEMEHHOM KOHCYJILTUPOBAHUM ).

IIcuxocoumajibHOE KOHCYJbTHPOBAHME HAMNPABICHO HA KIWEHTA U €ro
OMMKANIIYI0  COIMAJIBbHYIO Cpely | MpeanojiaraeT HUCIOJb30BaHUE — Kak
JINYHOCTHBIX, TAK U COLIMATIBHBIX PECYPCOB.

Baxxnennmmn KOHKPETHBIMU HeJasIMH ) | 3ajadaMHu
NMCUXOKOHCYJIbTUPOBAHUSA SIBIISIIOTCS:
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VIy4IIeHHEe TIOHUMAaHMs KIUEHTOM (KJIMEHTaMH) CBOeW mpobieMbl, cels,
OKPYXKAIOIIUX U T.[I.;

U3MEHEHHUS  OMOIIMOHAIIBHOTO  COCTOSIHUSL  (paspslika  AMOIMOHAIBLHOTO
HaIpPsHKEHUS, UCCIIEIOBAaHUE CBOMX YYBCTB U T.I1.);

CIIOCOOHOCTH MPUHATH U OCYIIECTBUTH MPUHSITOE PEIICHHUE;

MOJITBEPKIACHUE CBOMX MBICJIEH, YYBCTB, PEIICHU;

MOJIyYeHHE TICUXOJIOTMYECKON MO ACPIKKH;

MIPUCIIOCOOJICHUE K CUTYallMH, KOTOPYIO HEBO3MOKHO U3MEHUTD;

MOUCK U U3YUYEHHE AIbTEPHATUBHBIX IYTE€U U PEIICHUI;

Pa3BUTHE UMEIONTUXCSI YMCHUM W HABBIKOB M IPUOOPETEHNE HOBBIX;

MOJIydeHHUE HOBOW WH(pOpManuu; aJeKBaTHOE pEarupoBaHHE HaA JICUCTBUS
OPYTUX JIOJEH U CUTYaLHIO.

Pa3znooOpasubie Buabl H  (GOPMbI NCUXOKOHCYJHLTHPOBAHHMS MOXHO
KJIacCU(DUIIMPOBATH IO Pa3HBIM OCHOBAHUSIM:

1) mo oxBaTy BO3JIEWCTBHUS M B3aUMOJCUCTBUS C KIMEHTOM (KIMEHTaAMHU) —
WHJVBHUAYaJIbHOE, TPYIIIIOBOE, CEMEMHOE U T.1I.;

2) 1o 1eNsaM U 3ajlayaM — UHTUMHO-JIMYHOCTHOE, TICUXO0JIOTO-TIearoruaeckoe,
pasBuBaroiee (C Lebi0 Pa3BUTUS U POCTa KIIMEHTA), KPU3UCHOE (7151 KPU3HCHBIX
npobjieM KiIWMeHTa), dacwiutupyromee (obieryaromee), B YaCTHOCTH,
KaTapCUYeCcKoe C IeJIbI0 TMOMOYb KJIUEHTY pa3psAauThCs, JaTh BBIXOJ
MOJABJIIEMBIM OOJIE3HEHHBIM SMOIIMOHAJIBHBIM COCTOSIHUSIM (CTpax, rope, THEB) U
T.IL;

3) mo BO3pacTy U MOJYy — KOHCYJIbTUPOBAHUE JIETEU U B3POCIBIX, MYKYUH U
KEHIIIH;

4) o BpeMEHHU — IKCTPEHHOE, KPATKOCPOUHOE, 0JTOCPOYHOE.

DopMOi ICUXOJIOTUIECKOTO KOHCYJIbTUPOBAaHUSA sABisieTcs Tesieon Jlosepus.

[lepBoHavyasibHO CiTykObl TENE(POHHONW TMOMOIIM OPTaHW30BBHIBAIIMCH Kak
IEHTPBI 10 MPEIYNPEKICHUIO CYUIIUI0B. BriepBrie 00BSBUIN CBOU CITyKEOHBIC
TeneoHHbIE HOMEpa JUIsi TOro, 4YTOOBI JIOAW OJMHOKHE, PACTEPSHHBIC WIH
UMEIOIINE CYUIUJAIbHBIE HaMEPEeHHs, MOTJU OOpaTUTbCS 3a TOMOIIBIO,
npenogoOHbii Ilutep V. ¥Yaer u3 KiemeHcBynckoil OanTHCTCKOM IIEPKBH B
HNondopne u npenomoousii Yax Bapa u3 nepkBu cB. Credana B YouOpyke
(JTongon) B 1953 roay. OHn na)ke HE MOTJIM MPEIOIOKUTh, KAKOES KOJTUIECTBO
3BOHKOB TOCJIEAYET, U KaK OT30BETCS ATO HAaUYMHAHHWE MO BceMy Mupy. M3 3Tux
HavyaJIbHBIX YCWJIMH B UCMOJb30BaHUM TeaedOoHa JJIsl TOTO, YTOOBI TOMOIIH CTaJla
JOCTYITHOM, POJUIIOCH BCEMUPHOE T0OPOBOJIBHOE ABUKEHUE JIFOACH, TPU3BAHHBIX
MIOMOYb JIPYTUM IO TelIe(OHY.

UYepes 10 mer B 1963 1. B Cugnee (ABcTpanus) MpenoJoOHBI AJiaH
Yokep, mmaBa lleHTpalbHOW METOJMCTCKOM JIMHWUW, C 3TOM ILEJIBIO OCHOBAI
tenedor "JIuHus KU3HM', KOTOPBIA C TEX TOP MPEBPATHIICS BO BCEMUPHYIO
ceth ¢ O6onee yeM 200 Ilentpamu Jlunuu B 12 crpaHax. DTH HEHTPHI, OKa3bIBas
KBATH(UITUPOBAHHYIO TIOMOIIb, PAa3BUBAIA CBOU MPHUHIIUIBI XPUCTHAHCKOTO
ciyxenus noa aesusom: "[lomomp Tak xe 61m3Ka, Kak u Tenedon".
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B Poccun cimyx0bl 3KCTPEHHOM MCUXOJIOTMYECKON MOMOIIHM Mo TenedoHy
JENAT B IOCIEIHUE HECKOJBKO JIET NEPBbIE IIard B CBOEM pa3BUTUU. B
HacTosiIee Bpemsi BO MHOTMX KpynHbIX (MockBa, Cankr-Ilerepoypr, Xabaposck,
Bnagusoctok, Coum, ApxaHreibCck) W MajbliX ropojax Poccum pabotaer
Teaedonos losepus.

17 maas B Poccum ormeuaercas Me:KayHapoAHbIH aeHb JleTckoro
TejepoHa HoBepusi, TMPU3BAHHBIA MPHUBJICYb BHUMAHUE K HEOOXOJUMOCTH
YCWJICHUS MEP 10 3alIUTE AETEN B TPYAHOM )KU3HEHHOM CUTYAIlMX U TOMOILU UM.
NuummatuBa  oTMeuYaTh  3TOT  JIGHb  OPUHAICKUT  MexayHapogHOMY
00BEIMHEHUIO JETCKUX Tele(OHOB TOBEPHs, BKIIOUAIOIEeMy CITy>XKOb1 6oee 150
CTpaH Mupa.

[Icuxonoruueckasi mOMOINIh MO TeehOHY UMeeT Psil MPEeUMYIIeCTB.

Bo-nepBeiXx, OHa 1ocTynHa, Tak Kak OosbimmHcTBO TJI paboTtator
€XKEJHEBHO U KPYIJIOCYTOYHO, & caMo o0pallieHue mo teiaedoHy BO3MOKHO B TeX
ClIy4asx, KOTJa HEJIb3s1 BCTPETUTHCS C KOHCYJIBTAHTOM JIMYHO.

Bo-BTophbix, koHcynbTaruu 1o T/ GecriiaTHeL.

B-tpetpux, coOmrogaeTcsi aHOHUMHOCTh Kak a0OHEHTa, TaKk u
KOHCYJIbTaHTa, U KOH(MUICHIIUATLHOCTH OOIICHUS TapaHTUPYETCA.

Tenedon loBepusi mpenHa3HaueH IJIaBHBIM 00pa3oM HJisi TOTO, YTOOBI
UCTIBITHIBAIOIINKM TPYJHOCTH YEJIOBEK MOT HAWTH coOeceqHuKa, M30aBUTHCS OT
BO3HUKIIIETO AMOIMOHATILHOTO HaIpPsHKEHUS, MOACIIUTHCS CBOUMH
MEePEKUBAHUSMHU, TOJYUYUTh TOAACPKKY JJIsI U3MEHEHHUSI CBOEro TITOCTHOTO,
HETNEPEHOCUMOTO SMOILIMOHATIBHOTO COCTOSHHUSI.

Pa3roBop ¢ KOHCYJbTAaHTOM IO3BOJISIET MHOTUM HE OCTaThCsl OJMH Ha OJIUH
co cBouMHM uyBcTBamMu. B 3Tom cmbicie T/l upe3BbIuailHO MOJIE3€H, U €r0 MOKHO
ONpENeNIUTh  KaK  HEOTIOXKHYI  MCUXONPO(UIAKTUYECKYIO  TOMOIIlb,
NpeAHa3HAYCHHYIO JJI SKCTPEHHOTO MCMOJIb30BAaHUS B CIIy4asix, HE TEPIISIIINX
ornaratesnbctB. OH  oOecrieyuBaeT JMIAM, HaXOISMIIMMCS B KPUTHYECKOU
CUTYaIlMH, HEMEJICHHYIO CBSI3b IO TEIE(POHY C COUYBCTBYIOIIMM AHOHUMHBIM
CITyIIaTesIeM, BJIAJICFOIITUM 0CO00M TEXHUKOM pabOThI 10 Telie(oHy.

B macrosmee Bpems T/ BbIMONHSAET BCE pacTyllee KOJAYECTBO
"KpPU3UCHBIX YCIYr" W MCHOJb3YeTCsA JIMIAMH, TMEPEKUBAIOIIMMU JTFOO0U BHUJT
OMOITMOHAIBHOTO KpH3HUCa: TPOOJIEMBbI, CBS3aHHBIE C CEMEWHON KHU3HBIO,
ajanTalue K HOBBIM YCJIOBHUSM, OEpPEMEHHOCTHIO, a0OpTaMH, IIKOJbHBIMU
KOH(JIMKTaMH U T. [I., ¥ T. TI.

Ero MoxHO ompeAenuTh KakK HEOTJIOXKHYI MCUXOMPOPUIAKTHIECKYIO
MOMOIIb, MPUMEHSAEMYIO B CIy4asiX, HE TEPIIIIUX OTIaraTeIbCTB.

BaxxapiMu mnpemMymiecTBaMH Tee()OHHOM TOMOIUM SIBIISIIOTCA €€
OBICTpasi J1OCATaeMOCTh B HOYHOE M JHEBHoe Bpems (ciayxkb6a T/ paboraer
KPYIJIOCYTOYHO) U €€ MaKCHUMallbHasi aHOHUMHOCT.

Kpome Toro, el CBOMCTBEHHDI:
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1. "HEABHOCTB" MCUXOTEPANIEBTUUECKOTO XapakTepa Tene(pOoHHOM TOMOIIH,
YTO TIOBBIIIAET YYBCTBO OE€30MAaCHOCTHM W CaMOOIICHKY (HampuMmep, y JIHII,
HaXOJISIIIMXCS B CYHITUI00ITACHOM COCTOSIHUH );

2. BO3MOXHOCTH IIpepBaThb KOHTAaKT B JIO0OH MOMEHT, 4YTO OYCHb
MIPUBJICKATEIBHO JIJIS JIUII, YYBCTBUTEIIBHBIX K TICUXOJIOTHYCCKON 0€30MMacHOCTH;

3. "»¢dexr orpaHuyeHHOW KOMMYHHKanuu', T. K. OOIlEeHHE
OCYIIECTBIJISIETCS] 110 €IMHCTBEHHOMY, aKyCTHUUYECKOMY KaHaly, 4YTO YCHJIMBAET
BepOaIM3auio NEPeKUBACMOM CHTyallid M TEM CaMbIM  CIIOCOOCTBYET
ah(peKTUBHOMY OTpearupoBaHUIO, YMEHBIIAET YYBCTBO TPEBOTH, a TaKKe
MO3BOJISIET B HEKOTOPOM CTEIEHW WJACAIU3UPOBATh IICUXOTEPANEBTa, YTO
MoBBIIAET 3(HPEKTUBHOCTH TICUXOTEPAITUH;

4. "3(pdexT MoBEepUTEIBHOCTH': CBOMCTBO TeIe(OHHON CBSI3M — 3BYyYaIllHe
B HEMOCPEJACTBEHHOM OJIM30CTH Trojoca ab0OHEHTa U KOHCYJbTaHTAa —
CITOCOOCTBYET OBICTPOMY (DOPMHUPOBAHHIO TOBEPUTEIBLHOMN OeCeIbl.

TepaneBrnueckut  KOHTakT 1o T/l  OpouCXOoAUT B 4eThbIpe
MOCJIe0BATEIbHBIX ITAMA.

HavajbHbIi 3Tall — YCTAHOBIICHHE KOHTAKTa, YMOIMOHAIBHOE MPUATHE
NalnyueHTa.

Bropoii 3Tam — HMHTEIUIEKTYyaJIbHOE OBJIAJACHUE CUTyallMed —
CKJIa[IbIBACTCSI W3 CTPYKTYpPHPOBAHUSl CHUTYallMU, PACKPbITUA €€ CBSI3H C
KOHTEKCTOM >KM3HEHHOTO MYyTH, "CHATHUS OCTPOTHI'.

Tpermnii 3Tam — 1UIAaHUPOBAHHWE JEHUCTBHUM, HEOOXOAUMBIX IS
MPEOI0JICHUS] KPUTUYECKOU CUTYaIINH.

YeTBepThlil 3TANl — AKTUBHAS MICUXOJIOTUYECKAS OAICPKKA.

Eciu aboOHEHT HaXOOUTCSI B COCTOSHUM JIEIPECCUM U CYIIECTBYET
OMAacCHOCTh CYMIIMJA, KOHCYJIbTAHT 3aHUMACT AKTUBHYK JHMPEKTHUBHYIO
MO3UIHIO.

WNHuas TakTHKa TPU KPU3UCHBIX B3aUMOOTHOIIIEHUSAX B CEMbE, Ha paboTe U T.
n. B atom cmywae Oecema BemeTrcss HEAUPEKTUBHO, €OO00IMIAa 0OCYKIaeTcs
npobiiemMa, COBMECTHO HIIYTCS MyTH €€ pelieHus, MPU dTOM KOHCYJIBTAHT HU B
KOEM CJIy4ae He 1aeT MPSIMbIX COBETOB, UTO JOJKEH JieJIaTh AOOHEHT.

CylmecTBylOT U ompeaejieHHble Heya00CTBa TeJie(pOHHOM CJIY:KObI:
MIOMEXM U IIyM Ha JIMHUM MOTYT 3aTPyJAHUTh KOHTAKT, KOHCYJIbTAaHT JIUILIECH
HeBepOalbHOM  HMH(OpMAIMK, 4YTO  3HAYUTEIBLHO  3aTPyJIHAET  paboTy;
BO3MOXKHOCTh JIJII a0OHEHTa B JIIOOYI0O MUHYTY MpPEpBaTh Pa3roBOP YCIIOXKHSET
paboTy KOHCysbTaHTa. BC€ ATO MpeabsBIsSET MOBBLIINIEHHBIE TPEOOBAHUS KaK K
TEXHUYECKOW ocHameHHocTH cranmuit T/, Tak u k KBammdukanuu e¢
pPabOTHUKOB.

Coaep:xxkanue npodeccMOHAIBbHON  JeSITEJIbHOCTH M  OCHOBHbIE
aeiicrBusl  (omepaluu)  KOHCYJbTaHTa  3aKJIIOYAIOTCd B CJEAYIOIIEM:
BricnymBanue, koHCylnbTHpOBaHue, wHpopmupoBanue adoHentoB T, mpu
HEO0OXOAMMOCTH — MPUMEHEHHE MPUEMOB TICUXOTEPAIMU B paMKax TeJaehOHHOTO
KOHCYJTbTHUpOBaHUs. Benenne HeoOXonuMoil  ciy>KeOHOM  JTOKyMEHTalUU.
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Yyactne B paboTe Trpymmbl KOHCYJbTaHTOB (0Oyd4eHHE, TMOBBIIICHUE
KBaJIU(UKALIUN, TPEHUHT).

VYuyactue B BBIC3IHBIX MEPONPUITHAX (KOH(PEpPEHIIUH, CEMUHAPHI, IIKOJIBI,
TpeHUHTrH). TpyaoBOM JI€Hb MPOXOJUT B OBITOBBIX YCIOBUSIX, B CIEIHAIBHO
o6opynoBaHHOM TToMeleHuH. [Ipo10KUTEIBHOCTh CMEHBI peTrJlaMeHTUPOBaHa.

Cy11ecTBYIOT HOYHBIC CMEHBI, pab0Ta B BBIXOJHBIC M IMPa3qHUYHBIC JTHU.
Xapaktep TpyAa apUTMHUYHBIM, Harpy3ka B T€UEHUE CMEHbI HEpABHOMEpHas M
HenporHo3upyemas. Pabouas mo3a: cujsi, C OrpaHUYCHHBIM TNEPEIBUKEHUEM, B
KOM(OPTHBIX yCIOBUSX.

PabGora Ha TermedoHe nOBEpHUs MPEIBIBILCT ONPEACICHHLIC TPEOOBAHNUS K
Ka4eCcTBY MOATOTOBKHM KOHCYJabTaHTa. KoHcynsranT T/ pomkeH uMETh
ONpeAeIeHHBIM  ypOBeHb  oOpa3oBaHusa. Hambomee  mpeanodYTHUTEIIbHBI
CIELMAIMCTBl — TICUXHATPbl, TICUXOTEPANEBTHI, IMCUXOJOTH, TEJaroru,
cOlIMaJIbHBIC PA0OOTHHUKH.

[IpakThka TOKa3bIBaeT, YTO KOHCYJIbTaHT ciykObl T mmeer meno c
YpEe3BbIUAMHO PA3HOPOAHOM II0 BO3PaACTy, IIOJY, YPOBHIO CBOETO Pa3BUTHUA
rpymmnoi HaceneHuss. KOHTUHTeHT o0palaronuxcs caMbli pa3sHOOOpa3HBIN.

OnHako crenyaau3anys IICHXO0JIOTHYECKON IMOMOIIM OCOOCHHO aKTyalibHa
JUIs. JIETCKOM W TOJPOCTKOBOM YacTu HaceneHus. Kaxapii 3BoHOK Ha T/I
VHUKQJIEH, HE IMOXO0X Ha JAPyrue W IMepe] KOHCYJIbTAHTOM CTOMT 3ajada Io
BO3MOKHOCTH OBICTPO BOWTH B IPOOJIEMY, MOHATH €€ CyTh, MOMBITATHCS CHATH
SMOILIMOHAJIBHOE HAIpsSHXKEHWE W TMOMOYb KJIMEHTY HaWTH MYyTH BBIXOJA W3
KPHU3UCHOW CUTYaLlUH.

Bce oOpamenus Ha T/[ M02kHO pa3ie/IuTh HA ABE IPYNIIbI:

1. Oonplas 4acTh — TaK HaspIBaeMble 'TIpoOJeMHBIE" 3BOHKH, KOTJa
KiIneHT; oopamaercs Ha Tl 32 MOMOIIBIO B MOUCKAX BBIXOJA U3 KOHMIUKTHOMN
CUTYaIlUH;

2. MeEHbIIAas  YacTb  OOpaIlleHUW, XapaKTepu3yeT  CTPEeMIICHUEM
HEMOCPEJNCTBEHHO wucmoias3oBath TJ ana pemenus cBoux mpoOiIeM —
nH(pOpMaITMOHHBIE 3aITPOChI, "3aBUCUMBIC" KIIMEHTHI U Ap. B 3TOM rpynme Bemuk
NpOLeHT HeanekBaTHBIX 3amadam T/l oOpamenuii: "Jlaiite HOMep Tenedona
arnreku", "[lo3HaKOMbTE MEHS ¢ ICBYIIKON" U T. 1.

OOpamenus kiaueHToB Ha TJ| MMEIOT MHMPOKHUA AWAna3oH CTPECCOBBIX
CUTyalluid, Cpeau KOTOPBIX: MPOOJIEMBbI TCUXUYECKOTO 3/I0POBBS; JHOOOBHBIE,
JIPY’KECKHE U CYNPYXKECKHUe B3aWUMOOTHOIIEHHUS, TIOMCK CMBICJIA >KU3HH,
HEJIOBOJILCTBO COOOM, KeJaHWe U3MEHUTh Ce0s; OTCYTCTBHE M MOUCK MapTHEPA;
KOH(JIMKTHI C POAUTEISIMU, YUUTEISIMUA U CBEPCTHUKAMU;, TIPOodeccuoHaIbHbIe U
y4deOHbIE TPOOJIEMBI; TPYIHOCTHU, CBSI3aHHBIE C OEPEMEHHOCTHIO U METOJIAMHU
KOHTpAalICTIINH; npo0JIeMbl COOTBETCTBHS pedepenTHoi IpYIIIE;
aIMUHUCTPATUBHO-TIPABOBBIE  BOIPOCHI;  OJWHOYECTBO;  (U3HUECKOE M
CEeKCyalbHOE HAaCWJINE; TTPOOJIEMBbI, CBSI3aHHBIC C CYHITUAAIBHBIMU JCHCTBUSAMU U
MBICIISIMH; ~ D30TEpHUECKHe W  MeTapu3u4ecKue MpoOJeMbl, HEYMEHHE
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OpraHM3oBaThb CBOE€ CBOOOJHOE BpeMsi B CBA3M C  HEJOCTATOYHOM
UH(OPMUPOBAHHOCTHIO O CIIOCO0AX U CPEACTBAX OPraHU3alMU JOCYTa U T. 1.

HUcrounukn:

1. HomamoBa E.B., bmarosckas E.B., T'onoxoBa T.A. ComuanbHo-
NICUXO0JIOTHYECKass paboTa CHEIUaIuCTOB YUPEKJICHHM COIMAIbHOM 3alllUTHI C
ySI3BUMBIMHM  KaTeropusimu Hacenenus // Bectnuk T'YY. 2023. Ne4. — URL:
https://cyberleninka.ru/article/n/sotsialno-psihologicheskaya-rabota-spetsialistov-
uchrezhdeniy-sotsialnoy-zaschity-s-uyazvimymi-kategoriyami-naseleniya

2. HonmoB JI. A., MockButuna O. A., OpnoBa M. H. Texnomoruu
MICUXOCOIMAIBHON pabOThl M IICHUXOJOTHUYECKONM TOMOIIM B KPU3UCHBIX U
IKCTpeManbHBIX cuTyanusax // BectHuk CankT-IlerepOyprckoro yHuUBEpCHUTETA.

Comumounorus. 2010. Nel. — URL: https://cyberleninka.ru/article/n/tehnologii-
psihosotsialnoy-raboty-i-psihologicheskoy-pomoschi-v-krizisnyh-i-ekstremalnyh-
situatsiyah.

3. Hyo6posuna JI. A. CommambHO-TICUXOJOTHYECKas paboTa C JOEeTbMH H
MOAPOCTKAMU TpyMNIbl pucka : yudeb. mocobue / JI. A. Jybposuna, WM. P.
Copoxkuna ; Bmagum. roc. y-T um. A. I'. u H. I'. CroneroBeix. — Brnagumup :
Usn-so Bnl'Y, 2022. — 100 c. — ISBN 978- 5-9984-1519-7. — URL.:
https://dspace.www.1.vlsu.ru/bitstream/123456789/10669/1/02499.pdf

4. Manbko FO. B. Teopust u npaktuka coruaibioi padots! / FO. B. Manbko,
K. M. Oransin. — Cankr-IlerepOypr : Ilerpomnonuc, 2008. — 275 ¢. — ISBN
978-5-9676-0135-X. — Texkct : anekrponusiii // LudpoBoii 0Obpa3oBaTenbHbIN
pecype IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/27076.html.
— Pexxum nocrtyna: s apTOpu3up. M0JIb30BaTeIeH

5. IMapmypuna E. A. CoumanbHO-TICUXOJIOTHYECKass padoTa ¢ TpakIaHaMH,
OKa3aBIIMMHCS B TPYAHOW >KM3HEHHOW cUTyauuu (B cxemax W Tabiauuax) :
yuebHoe nocodue / E. A. ITanypuna. — Kypran : U3a-Bo Kypranckoro roc. yH-Ta,
2021. — 90 C. — URL:
https://www.elibrary.ru/download/elibrary 47342737 _56702554.pdf

6. IlatpakoB O. B. CormuanpHO-TICHX0JOTHYECKAas TIOMOINb JIHIAM C
COIMAJILHOM Jie3aanTanyen (Ha OCHOBE KOTHUTUBHO-TIOBEIEHUYECKOTO MOX0/1):
yaueOHoe nocooue / D. B. Ilarpakos, C. I'. A6aymnaeBa, JI. C. [lerouenko. —
PocroB-na-/lony : U3aarensctBo FOxHoro penepanpHoro yHuBepcuteta, 2016.
— 144 c¢. — ISBN 978-5-9275-2024-4. — Texcr : snexktponHsiii // Ludposoit

oOpazoBarensHblii  pecypc  IPR SMART [caiiT] —  URL:
https://www.iprbookshop.ru/78706.html. — Pexxum mgoctyma: mjast aBTOPHU3MD.
MOJIb30BaTEIICH

7. Iloneeags H. M., CurnukoBa B. B. Oco0eHHOCTH COIMAJILHOTO
KOHCYJIbTHpPOBaHUS 10  Tenedony noBepuss // BectHuk  Amypckoro
rocynapctseHHOro yHuBepcurera. Cepusi: ['ymanutapubeie Hayku. 2023. NelOO.
—URL.: https://cyberleninka.ru/article/n/osobennosti-sotsialnogo-
konsultirovaniya-po-telefonu-doveriya

28


https://cyberleninka.ru/article/n/sotsialno-psihologicheskaya-rabota-spetsialistov-uchrezhdeniy-sotsialnoy-zaschity-s-uyazvimymi-kategoriyami-naseleniya
https://cyberleninka.ru/article/n/sotsialno-psihologicheskaya-rabota-spetsialistov-uchrezhdeniy-sotsialnoy-zaschity-s-uyazvimymi-kategoriyami-naseleniya
https://cyberleninka.ru/article/n/tehnologii-psihosotsialnoy-raboty-i-psihologicheskoy-pomoschi-v-krizisnyh-i-ekstremalnyh-situatsiyah
https://cyberleninka.ru/article/n/tehnologii-psihosotsialnoy-raboty-i-psihologicheskoy-pomoschi-v-krizisnyh-i-ekstremalnyh-situatsiyah
https://cyberleninka.ru/article/n/tehnologii-psihosotsialnoy-raboty-i-psihologicheskoy-pomoschi-v-krizisnyh-i-ekstremalnyh-situatsiyah

8. Ilcuxonorus coumanbHOW paboTh: yuyeOHoe mocobue. - T.B. KazakoBa —
Jlecocubupck - Kpachosipck, COY, 2014. — URL: https:/Ipi.sfu-
kras.ru/files/psihologiya_socialnoy raboty 2014.pdf

9. CopepxaHue UMW METOJUKA TICUXOCOIMAIBLHOM paboOThl B CHUCTEME
cormanbHoi pabotel: CocraButenu: IllennukoBa C.B., Anemenskuna E.E.:
VYyebHoe nocobue. - Apzamac: Ap3amacckuii punran HHI'Y. — 2013. — 106 c.
— URL: http://www.unn.ru/books/met_files/Psychosocial.pdf

10. Trotuerxko A. M. CuCTeMHBIH aHalU3 HEKOTOPBIX ICUXOJOTHUECKHUX
KaTeTOpHii, UCIIOJIB3yeMbIX B CONHMAIBHON paboTe // CucTteMHas MCUXOJOTHS U
commoytorust. 2013. Ne7.  — URL: https://cyberleninka.ru/article/n/sistemnyy-
analiz-nekotoryh-psihologicheskih-kategoriy-ispolzuemyh-v-sotsialnoy-rabote

29


http://www.unn.ru/books/met_files/Psychosocial.pdf

