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TEMA JIEKIIUH 3. XAPAKTEPUCTUKA COLUAJIBHO-
ICUXOJOI'MYECKOU HOMOLIH I'PAXKKJIAHAM B
YPE3BBIYAUHBIX U TPYIHBIX )KU3HEHHbBIX CUTYAIUAX

Llensimu 0CBOECHUS TEMBI « XapPAKTEPUCTUKA COMAIBbHO-TICUX0J0TNYeCKOMN
MOMOIIH IPAKIAAHAM B YPE€3BbIYAMHBIX U TPYAHBIX KU3HEHHBIX CUTYAUUIX)
SIBJIISIFOTCA

® XapaKTEpUCTUKA MOHITH U OCOOCHHOCTEH UYpe3BbIYaiHbIX CUTYaAIUi

® XapaKTEpUCTHUKA OCOOEHHOCTEH TPYIHOM KU3HEHHON CUTYyalluU

e (opMupoBaHue IIPEACTaBICHAN 0 TEXHOJIOTUAX COLIMAJIbHO-
IICUXOJIOTUYECKOM paboThl C TpaXJaHaMH B YPE3BbIYANHBIX W TPYIHBIX
YKA3HEHHBIX CUTYaIUAX

IIpouecc wu3yYeHMsi JUCUMILVIMHBI HampaBjeH Ha (QopmMupoBaHue
CJICAYHOIUX KOMIIETEHIIMM:

YK-9 — CnocobeH wucnonb3oBaTh 0a30Bble J1€()EKTOIOTMUECKHE 3HAHHUS B
COLIMAJILHOM U TpodeccuoHaIbHOM cdepax

Bonpocel 7151 00cyxaeHust

IlonsiTue U 0CO0EHHOCTH YPe3BbIYANHBIX CUTYaIHii

XapaKkTepuCTHKA TPYAHBIX KU3HEHHBIX CUTYalU

TexHo10TUM IICHMXOCOUUAJBHOM PadoTbl B YPe3BBIYAWHBIX M TPYAHBIX
KM3HEHHBIX CUTYAILUSAX

1. Illonamue u 0cobeHHOCMU YUPE3BLIUATIHBIX CUMYAUUTL

Panpiie He OBUIO TPUHATO YUYUTHIBATh, YTO, MOMaaas B YPE3BBIUANHYIO
CUTYaIMI0, YEJIOBEK, MOMUMO (PU3UYECKON, MOKET MOJYUUTH €Ie U TICUXUYECKYIO
TpaBMy. CUUTAIOCh, YTO JOCTATOYHO OKAa3aTh MEAMIIMHCKYIO MOMOIIb, U HA TOM
BCE 3aKaHunBaeTcs. Celyac NpuIuIo MOHUMAHUE TOTO, YTO MOCIIE YPE3BbIYaHOM
CUTyallud, TMOCJIE€ OKa3aHusd MEANOMOIIM, TMOJJEPKKA M O3JOPOBJICHUE HE
3aKaHYMBAETCA, 4 HAITPOTUB, TOJBKO HAYUHAECTCS.

NHTeHcUBHBIE JIMOLMOHAJIbHbIE TMepekuBaHusi (CTpax, IIaHMKA, YKac,
OTYasTHUE) MOTYT 3aTPYJHSATh aJICKBATHOE BOCIPHUATHE JIEHCTBUTEIHLHOCTH,
MIPAaBUJIbHYIO OLIEHKY CHUTyalMH, MEIIAas NMPUHITUIO PEIICHUM U HaXOXICHUIO
aJIEKBaTHOTO BBIXOJIa U3 CTPECCOBOM CUTYaIIUU.

IIcuxosiornyeckasi moMoubL HeoOXoAUMa JIJIi HOPMAJIM3AIUU TICUXUYECKOTO
COCTOSIHUSI C HHUBEIMPOBAHUEM HETATHBHBIX IEPEKUBAHUN, NPEAOTBPALLCHUS
HapyIIEHUH TTOBEACHUS U PODUIAKTUKU TICUXOCOMATHIECKUX PACCTPOMCTB.



OcHoBHOM 3aJaveld TNCHXOJOTHYECKOW IMOMOIIM SBISICTCS MOOMJIN3ALMA
MCUXO0JIOTHYEeCKOr0 MOTEHIHMAJIA VISl IPE0JA0JIeHUsI HEraTUBHBIX MOCJIeACTBU
Ype3BbIYAHBIX 00CTOATEIBLCTB, aKTyaJam3anmsi aJlal TUBHBIX "
KOMIIEHCATOPHBIX PECYPCOB JIUYHOCTH.

CnencrBueM 3¢ ¢eKTHBHON ICHXO0JOTHYECKOH IOMOIINM IOCTPaJaBIIUM
ABJISICTCS. ONTUMU3AIMS TICUXWYECKOTO COCTOSIHMSI W TIOBEJACHMS 4YEJIOBEKa B
Ype3BbIYAHBIX CUTYAIUSX.

OnHUM U3 OCHOBHBIX MPU3HAKOB Ype3BbIYAHMHOM CHTYallMH, OTINYAOIINX €€
OT JApYruX SBJICHUN BBICTYNAET OMACHOCTh 3TOH cHUTyanuu (CTUXUITHBIC
OencTBusl, TEXHOTEHHBIE KaTacTpodbl W  aBapuH, 3aXxBaT 3aJI0KHHUKOB,
TEPPOPUCTHUECKHE aAKIWH CO3/IAI0T CUTyalllW, ONACHBIE JUISI 3J0pPOBbS H
OJIaromoJIyYus YeJIOBEKA).

OnacHocTh MOXET OBITh HE TOJHKO peaJbHOM, HO U TOTEeHIHUAJIbLHOM
(BO3MOKHOM), a TaKke HeHm30eKHO# (T.e. HACTYIUICHUS KOTOPOW HEM30EKHO
MIPOU30MIET).

[Ipy »TOM, ONAacHOCTb BO3HHUKAET [JIsi JKU3HEHHO BaKHBIX HHTEPECOB
JIMYHOCTH M 0011eCTBA.

Kak 00BEKT ONacHOCTH, KW3HEHHO Ba’KHbIE WHTEPeCchbl IIPEICTABISAIOT
CHCTeMY  MNOTpPeOHOCTeil, yAOBJIEeTBOPEHHE  KOTOPbIX  oOlOecrne4YuBaer
CYyLIECTBOBAHME H BO3MOKHOCTb IPOrPECCMBHOIO Pa3BUTHA JIMYHOCTH,
0011ecTBa M rocyAapcrBa B LeJIOM.

K :Ku3HeHHO BaKHBLIM HMHTEpecaM 4eJOBeKa MOXXHO OTHECTH Te Ouiara,
KOTOpBIE TPEAOCTABIISIIOTCS €My OT POXKICHHUS, a UMEHHO: TIpaBa U CBOOOJBbI,
3aKpEIICHHBIE B ICMCTBYIOIIEM 3aKOHOATEIbCTBE.

K KH3HEHHO BaKHBIM HHTEPecaM 001IeCcTBA U IOCyIapcTBa MOXHO OTHECTH:
KOHCTUTYLIIMOHHBIM CTPOM, TOCYIApCTBEHHBIM CYBEPEHHUTET, TEPPUTOPHUAIBHYIO
LEJTOCTHOCTh, MATEPUAJIbHBIE, KYJIbTYPHBIE U TyXOBHBIE LIECHHOCTH.

CrenyomuyM  NPU3HAKOM  SABJISETCA  KOMILIEKCHOCTH  CyILIeCTBYIOMIEH
ONACHOCTH JIJIs IMYHOCTH, OOIIIeCTBA, TOCYAapCTRa.

Upe3BblyaiiHasi CUTYAIMs MOXET XapaKTepU30BaThCS OOJIBIIIUM KOJIMYECTBOM
MOTHOIMMX W  PAHCHBIX, 3HAYUTCIBHBIMH DKOHOMHUYECKHMMH  yOBITKaMH,
pa3pylIEHUEM >XKHWIIBIX U COLMUAJIbHBIX MOMENIEHUN, WHKEHEPHBIX COOPYKEHHI,
MIPOMBITIUICHHBIX 00BEKTOB, HE3aKOHHBIM MEPEX0JIOM TOCYJAPCTBEHHOUN TPAaHUIIBI
3HAYUTEIHHBIM KOJUYECTBOM JIHII.

[Ipomomxasi XapaKTEepUCTUKY IMPU3HAKOB OTMETHM, YTO IMPU BO3HUKHOBEHUU
Ype3BbIYAHHONW CHTYAIMH MPOUCXOIUT U3MEHEHUE CUCTEMBI FOCY/IapCTBEHHOTO
YIPaBJIEHHUsI, TO €CThb CO3AI0TCS HOBbIE€, BPpeMEeHHbIe OPraHbl yNpaBJieHUsl, a
TaKXKe, TMPOUCXOAUT TEPEPaACIPECIICHUE TOJTHOMOYMNA MEXKAY OpraHaMu
rOCyIapCTBEHHOM  BJACTH, MECTHOTO  CaMOYIPABJICHUS U  OpraHaMu,
OTBEYAIOIIMMHU 3a JIMKBUJAIUKO HETaTUBHBIX MOCJEICTBUM YpE3BbIYAHON
CUTYalUU.

HTak, 0CHOBHBIMH NPU3HAKAMM YPe3BbIYAHOM CUTYalMHU SIBJISIOTCS:



- HaJIM4KE PeaIbHOM, BO3MOXKHOM (MOTEHIMAIBHOW) UM HEU30€KHOM OMacHOCTH
JUTSL 4eJIoBeKa, 00111eCTBA WU TOCY1apCTBa;
- KOMIUIEKCHOCTh  CYIIECTBYIOLIEH OMACHOCTH OTHOCUTEJIBHO JIMYHOCTH,
oO0IIIeCTBa, TOCY1APCTRA;
- CO3JaHME HOBBIX, BpPEMEHHBIX OpPraHoOB  yIpaBJiCHHUS, a  TaKKe
nepepacrnpesiesieHle MoJIHOMOYUH;
- HEOOXOIMMOCTh TPUMEHEHMS] UYpE3BBbIYAHHBIX, OrPAaHUYMUTEIBHBIX MeEp,
peopraHu3alys CHCTEMbI TOCYAAPCTBEHHOTO YIIPaBICHUSI.

K THNOBBIM HMCTOYHHKAM 4Ype3BbIYANHBLIX CHTyalldil TPUPOTHOIO
XapakTepa OTHECEHBL:

e OIaCHbIC Teo(r3NUECKUe SIBICHUS (3EMIICTPSICEHHUSI, U3BEPKEHUS BYJIKAHOB,
JIPyTHE OMACHBIC Te0(PU3NICCKUE SBICHUS);

e OIIaCHBIC I'€OJIOTUYECKUE SIBJICHUSI (OMOJI3HU, OOBAJIbI, OCBINH, KAPCTOBBIE U
WHBIE MPOBAJIbI, IPYTUE OMACHBIE T€OJIOTUUECKUE SBIICHHUS);

e OIIACHBIE METEOPOJIOTUYECKUE SIBIICHUSA (OUYEHb CHIIBHBIM BETEp, yparas,
IIKBaJ, CMEPY, OUYEHb CUJIbHBIN JOK/Ib, OUYEHb CHJIbHBIN CHEromnaa, KpYImHbIA
rpaji; CWIbHBIA MOPO3, aHOMAJILHO >KapKas IMOToja, MbUIbHbIE OypH, Jpyrue
OITACHBIE METEOPOTIOTUYECKUE SBIICHNUSA);

e OIIACHBIE ArpOMETEOPOJIOTMYECKHUE SIBICHMS (3aMOPO3KH, CYXOBEH, 3acyxa
aTMocQepHas, 3acyxa MIOYBEHHAS, Ipyrue OTIaCHbIE
arpoMeTeOpPOJIOTUUECKHUE SBJICHUA ),

e ONACHBIE TUAPOJIOTUYECKUE SABJICHUS (IIOJIOBOJLE, MABOAOK, 3aXO0p, 3aTOop,
CXOJ] CHEXXHBIX JIABHH, CEJIb, IPYTHE OMACHbIE THPOJOTUYECKUE SIBIICHHUS);

e ONACHBIE MOPCKHE TUAPOMETEOPOJOTHYECKUE SIBJIEHUS (IlyHaMH, CHJIbHOE
BOJIHEHUE, WHTEHCUBHBIM Jpeild JbaoB, O0OJIEEHEHUE CYAOB, OTPHIB
MPUOPEXKHBIX JIBIOB C JIIOJbMU HAa BOJHBIX OOBEKTaX, APYrUe OIMACHBIC
MOPCKHE THJIPOMETEOPOJIOTUUECKUE SIBJIEHUS ); IPUPOAHBIEC MOKAPHI;

e OIIACHBIE KOCMHMYECKHE SBIICHHS (CTOJIKHOBEHHE KPYIHOTO METEOPHUTA,
acTepouia, KOMEThI UM MHOTO HEOECHOTro Tena ¢ 3eMiei, Ipyrue onacHble
KOCMUYECKUE SIBIICHHS);

e UCTOYHUKM YPE3BBbIUYAWHBIX CUTyallU MOPUPOJHOIO XapakTepa, He
BOLIE/IINE B BBIIIE YCTAHOBJICHHBIN [1€PEUYEHb.

K THNOBBIM HCTOYHMKAM 4YpPe3BbIYANHBLIX CUTYaMid TEXHOTE€HHOIO
Xapakrepa OTHOCATCA:

e TpPAHCIOPTHbIE aBapuu U KaTacTpodbl (aBHALMOHHBIE KaTacTPOPBHI,
KEJIE3HOJOPOKHbIE ~ aBapuu W KaracTpodbl, KPYUIEHUS  IOE3/I0B
METPOTIOJIUTEHOB, KOpAaOJNEKpyIlIeHusl, aBapud W  KatacTpodbl  Ha
aBTOJOpPOrax ¢ KOJMYECTBOM mocTpanaBmux S50 dyernoBek u Oosee; mpu
OCYUIIECTBICHUM MAacCOBOM TMEPEBO3KM MACCAKUPOB HA TPAHCIIOPTHOM
CPEICTBE, UMEIOIIEM MMOMUMO CHUIEHBS BOAMUTENS OOJiee BOCBMH CHUISYMX
MECT; aBapuu Ha TPYOONPOBOIHOM TPAHCIOPTE; PAKETHO-KOCMUYECKHE
KaTacTpodbl);



e AaBApUMM HA TIOTCHIIMAIBHO OIACHBIX OOBEKTaxX (aBapuu Ha OOBEKTAX
MIPOMBINIJICHHOCTH, B TOM YHCJIE C BBIOPOCOM OMACHBIX XUMHUYECKUX H
OMOJIOTMYECKUX BEILECTB, aBapUM Ha OOBEKTaX BEJICHHUS TOPHBIX pPadoT
W/UM Ha 00BEKTaX OOOTraIleHUs MOJIE3HBIX MCKOIAEMBIX, paJHaIlliOHHbIC
aBapyy, aBapvM Ha BOCHHBIX 00BEKTaX);

e AaBAPUU Ha DJICKTPOIHEPTreTUUECKUX CUCTEMAX;

TUAPOIMHAMUYECKUE aBapPHH;

aBapuH Ha 00BEKTAX YKUIUITHO-KOMMYHAJIBHOTO XO3SHCTBA, B TOM YHCIIC B
KUIoM (hoHJEe, 00BEKTax Ia30-, TEIUIO- U AICKTPOCHAOKCHUS HACCIICHHUS,
aBapuu Ha O0OBEKTAX COMMATBHO-KYIBTYPHOU CQEpHI;

WCTOYHUKU YPE3BBIYAMHBIX CHUTyalluii TEXHOTEHHOTO XapakTepa, He
BOIIE/IINE B BBIIIE YCTAHOBJICHHBIN ITEPEUYCHb.

Knaccunduxanus ype3Bbl4aiiHbIX CUTYalUM
1. Ilo ckopocTH pacnpocTpaHeHusl:

BHE3AITHBIC;

CTPEMUTEIILHBIC;

yMEpEHHBIE;

TIJIAaBHBIE;

M€ JICHHBIE.

2. 1o npupo/ie BOSHUKHOBEHUSA:

MIPUPOIHOIO XapakTepa (reopusmdeckue, reoJornueckue, MeTeopoIOTHIEeCKHE,
THIPOJIOTHYECKUE OMACHBIC SBJICHUS, TPHPOAHBIC TIOXKAphl, HWHQEKIMOHHbBIE
3a00JIeBaHMS );

TEXHOTEHHOTO XapakTepa (TpaHCIOPTHBIC aBapHiM, MOXaphl, B3PBIBBI, Yrpo3a
B3PBIBOB, aBApUU C BBHIOPOCOM XMMHYECKUX, PATUOAKTUBHBIX M OHWOJIOTHYCCKU
OIMACHBIX BEIIECTB, BHE3AIMHOE OOPYILIEHUE 3/IaHUI, COOPYKEHUM );

AKOJIOTHYECKOTO XapaKTepa.

3. ITo MacmTadaM BO3MOKHBIX MOCJIEICTBHIA:

JIOKaJILHOTO XapakTepa;

MYHHUIIMITAIBHOTO XapaKTepa;

MEKMYHHITUIIATLHOTO XapaKTepa;

PETrHOHAIBLHOTO XapaKTepa;

MEKPETrHOHAIBLHOTO XapaKTepa;

(dhenepabHOTO XapaKkTepa.

4.1T0 BeIOMCTBEHHOI MPUHA/IJICKHOCTH:

Ha TPaHCIIOPTE;

B JKUJIBIX 30AHUSX;

Ha TIPOMBITIICHHBIX OYMCTHBIX COOPYKCHUSX;

B CEJIbCKOM XO3SIMCTBE;

B KUJIMIITHO-KOMMYHaJIBHOMU cepe;

B CTPOUTEILCTBE;

B JIECHOM XO3SMCTBE MOPCKHE MOPTHI, a9POIIOPTHI.



JIrobasi upesBblyaliHAsl CUTyallUsl CBS3aHA C Yrpo30ii IJIfl KH3HU 4YeJI0BeKa.
Mensiercs 00pa3 Mupa, JEUCTBUTEIBHOCTh MPEACTABISICTCS HAMOJHEHHON
POKOBBIMH CIIy4yalHOCTSIMU. YeoBeK HaUMHAET ACJIUTh CBOIO KU3Hb Ha JIBE YaCTU
— «I0» U «1ocye». Bo3HUKaeT OmIylIeHUe, YTO OKPY’KaIOIIHe HE MOTYT IMOHSThH
€ro YyBCTB U MEPEKUBAHUM.

HeobxoaumMo MOMHUTB, YTO Ja)Ke €ClId YeJIOBEK He MoJBeprcs (hU3m4ecKkomy
HACHJIMIO, OH BCE PABHO IMOJIYYUJ CHIIBHEHINYIO IICUXUYecKyto TpaBmy. [lonanas B
Ype3BbIYAHBIE CUTYaIlMH, MPOXOS >KU3HEHHBIE KPU3UCHI, YEIOBEK HCIBITHIBAET
LEYI0 MATUTPY YYBCTB U AMOLMI — OOJIBIIMHCTBO U3 HUX — OTPULIATEIIbHBIE.

Kak ke J1r0/11 CKJIOHHBI pearnpoBaTh Ha YpE3BbIUYAHbBIE CUTYyalluH, HA TSKEIIbIE
COOBITHS, KOTOPBIE MOTYT MTPOU30MTH B 3KU3HH JIFOOOTO.

MoskHO YCI0BHO pa3ieJuThb BcexX JOJeil Ha JBe KaTeropum IO MX
peaKIusiM HAa Ype3BbIYAHbIE CUTYALNH, I10 UX IOBEJCHHUIO.

IlepBas rpynma — 510 JIIOJH, CHOCOOHBIE COXPAHATH CaM000/1alaHue B TAKUX
DKCTPEMAJIbHBIX KPU3UCHBIX CUTYyalHsIX, KOTOPBIE COXPAHSIOT aKTHUBHOCTb,
MOHUMAIOT MTPOUCXOIAIIEE, YIACTBYIOT B KAKMX-TO MEPOIPUATHUSAX I10 JTUKBUAAIUN
3TUX CUTyaluil, IOMOTaloT JAPYTUM JIIOJIIM, MOTYT TIOBECTU UX 3a c000il. M0OXHO
CKa3aTb, OHM SIBIISIFOTCSI CBOECOOPA3HBIM «KOCTSKOM» CIACEHHs, CIUIOYEHHS U
BBIBEJICHUS JIIOJIEH U3 SKCTPEMAJIbHON CUTYaLlHH.

Bropasi rpynma — 3TO 01U, KOTOPBIE TEPSIIOTCH M JEMOHCTPUPYIOT TaK
Ha3bIlBaemMoe Je3aJalTHBHOE TOBeJleHHe. OTO JIIOAH, KOTOpPBIE CBOUM
MOBEJACHUEM HHKAK HE CIIOCOOCTBYIOT COOCTBEHHOMY BBKUBAHUIO M BBIKHUBAHHIO
JIPYTUX JIIOJIeH, OJIU3KUX U MPOCTO PSAAOM HAXOASIIMUXCS C HUMHU.

B pa3BuTum ype3BbIlYaiiHOM CUTYalluN BbLAEJSIIOT TPU MEPHO/A.

OcTphlii mepuoa - JUIUTCS OT Hayajga BO3ACHCTBHS CUTyallUH 10 OpPraHU3ALUU
criacaTesbHbIX padoT.

OcHoBHbIe TpaBMupyomue (akTopbl: BHE3aIHO BO3HUKINAA  yrposa
COOCTBEHHOM KHU3HU; PU3NYECKUE TPABMbI CAMOI'0 TIOCTPAJIaBIIETO;

dbusznyeckue TpaBMbl WM TUOEAh  OMU3KUX  POJCTBEHHUKOB; CHUJIBHOE
MOBPEXKJICHUE WU THOEh UMYIIECTBA U MHBIX MAaTePUATBHBIX IIEHHOCTEH.
OcCHOBHBIC ICHXHYECKHE PEAKIMH YYACTHUKOB:

e HEIATOJIOTMYECKAash HEBPOTUYECKAs pPEAKLHUs, B OCHOBE KOTOPOW JIEKHUT
CTpax, TCUXMYECKAs HAMNpsSHKEHHOCTb, YYBCTBO TPEBOTH; COXPaHSAETCA
aJIeKBaTHOE TIOBE/ICHHUE;

e OCTpbIE PEaKTUBHbIE NICUX03bI B (hopMe aPp(HEeKTUBHO-IIIOKOBBIX COCTOSIHUM C
JBUTATEIbHBIM BO30YX ACHUEM WM 3aTOPMOKEHHOCTHIO;

e TOTEPSI KOHTPOJISI HAJl CBOMMU MOCTYIIKaMU;

e cMeHa crynopa (0O0€3ABMIKEHHOCTH), OECLEIbHBIMU  JIBUKCHHUSIMU,
0ercTBoM, KpUKaMH, COCTOSTHUEM TTaHUKHU.

Ilepuoa opraHm3zanmum cnacatejbHbIX pPadoT - NMPOUCXOAUT HaJaXKUBAaHUE

KUBHEJEATEIbHOCTY B JKCTPEMAJIbHBIX YCHOBUAX. J[IuTca 10 OKOHYaHUA
criacaTeJIbHBIX padoT.



OcHoBHbIe TpaBMHpPYIOIIHEe (GAKTOPBI: 0KHUJIaHUE MOBTOPHBIX (PU3NUECKUX
U TICUXMYECKUX BO3JCUCTBUI; OMO3HAHHME IOTUOIINX POACTBEHHUKOB; IMOTEPS
UMYIIECTBA; Pa300IIeHHEe CEMbU; HECOBNAJCHHUE OKHIAEMOro C pe3yibTaTaMu
criacaTesIbHBIX padoT.

OcHOBHBIE ICHXUYECKHE PEAKIMH YUACTHUKOB!

Xa0TUYHBIC IBUKCHHUS,
HeaJeKBaTHBIM XapaKTep MOBEICHUS OCTPATaBIINX;
HEMATOJIOTUYECKUE  HEBPOTHMYECKHE  peakiuu ¢ IpeoOliajlaHueM
AMOIMOHATILHOW HAMPSI)KEHHOCTH;
pOSIBIICHHS (POOUUECKIX HEBPO30B;
COCTOSIHME OHEMCHMSI;
e COXpaHEHHUE aJICKBaTHON CAMOOLIEHKU U CIIOCOOHOCTH K II€JICHANPABICHHOMN
JICATEIILHOCTH.
Ilepuoa 3Bakyanuu nNocTpPajaBIIuX B 0e30MacCHbIE PAHOHBI.
OcHoBHBIe TpaBMHUPYIOIIHE (aKTOPBI: CTPAX 32 COCTOSIHUE CBOETO 3J0POBbS U
3I0POBbsI  OJIM3KUX; TMEPEeKUBAHUE yTpaThl OJNM3KHUX, Pa300IIEHUS CEMeH,
MaTepHUaIbHBIX MTOTEPb; U3MEHEHUE )KU3HEHHOTO CTEPEOTHIIA.
OcHOBHBIE ICHXHYECKHE PeAKIIMH YYACTHHKOB:
e «COMaTH3aALMI» HEBPOTUUYECKUX COCTOSHUM;
e 3a0CTPECHHUE XAPAKTEPOJIOTUUYECKUX YEPT;
e 3aTSDKHBIC PEAKTUBHBIE TICHMXO3bl C JICTIPECCUBHBIM, MapaHOUSIIBHBIM
CHUHJIPOMOM;
HEBPOTUYECKOE Pa3BUTHUE JINYHOCTH;
MOSIBJICHHME COMATOTCHHBIX MCUXWYECKUX HApYUICHUM; 6) MCUXOMaTh3aius
JINYHOCTH,

e TICUXO3MOILMHAIBHOE HAIPSHKEHUE, CMEHSIONIECECS ACTEHO-ACIPECCUBHBIM
COCTOSIHHEM;

e (obOuueckre HEBPO3HI.

I[MoBeneHYecKHe peaknMH MOCTPAJABIIMX: YBEJIMYCHUE  YNOTpeOIeHUs
aJKoroJisi, Tabaka, MEIWKAaMEHTOB, aKTHUBU3ALMSA MEKINYHOCTHBIX KOHTAKTOB;
HOpMaJIU3alMsl dMOIMOHAJIBHON OKpPAacKM PEYH, BOCCTAHOBJIICHHWE CHOBHJICHUI;
BO3pacTaHue KOH(JIMKTHBIX CUTYyaITUH.

IMocTTpaBMaTHYECKHE ICHXONATOJOIHYECKHE NOCJAeACTBHSA: OCSCCOHHUIIA,
TPYAHOCTHU C 3aChIIIAHUEM U MPEPBIBUCTHIN COH; TAJUTIOLIMHATOPHBIC MEPEKUBAHUS,
KOIIMApHBIE CHBI, HApPYyIICHUS TNaMATH W  KOHIEHTPALUM  BOCIPHUSITHS;
HEMPOIICHHBIE BOCIIOMUHAHUS, CBSA3AHHBIC C IMCUXOTPABMHUPYIOIIEH CHUTYaIMEH,
COTNPOBOXK/IAa€MbI€ CHJIbHBIM YYBCTBOM TPEBOTM W CTpaxa; YyBCTBO BHUHBI IIO
MOBOJy TOT'0, YTO TOCTPAIABIINHN BBIKHUJI, @ €T0 POJIHbIE TTOTHOJIH.

JInst onpcaHus TICHXOJOTHYSCKUX COCTOSHUM JIFOACH, HNCIBITHIBAIOIIUX Ha ceOe
JIEUCTBUE IKCTPEMAJIBbHBIX (DAKTOPOB, UCIIOIB3YIOT TEPMUH «CTPECC.

Ctpecc — Hecnmenupuuyeckasi peakuuss OpPraHu3Ma HAa H3MEHEHHUe
TPeOOBaHU Cpebl.



HecnennduanocTs peakimu cTpecca mposiBISETCS B TOM, UTO:

1) peakius cTpecca MpucyIa BCeM M03BOHOYHBIM )KMBOTHBIM;

2) peakIys cTpecca He 3aBUCHUT OT MOJIOBOM MPUHAICKHOCTH 0COOU;

3) peakius cTpecca IPOUCXOIUT B JIHOOOM Bo3pacTe (OT CTaauu 3apojibliia 10
CMEPTH).

Ctpecc npencraBisger co0oil 0co0oe cOCTOsTHHE TCHUXMKH, OPraHH3Ma B
1eJI0M, onpejesasieMoe IUPOKOH MoOuIM3annel (PyHKIUNOHAJIBLHBIX pe3epPBOB
JJIS1 IPEOJ0JIEHUS KAKOT0-JIN00 IKCTPEMAJILHOI0 BO31eHCTBHS.

CTpeccoBble peakuuu MOTYT ObITh:

dbusnonorndyeckuMu  (aBTOHOMHOE  BO30OY)KJICHHE,  HEHPOIHIOKPUHHBIC
W3MEHEHUS);

MOBEJICHUYECKUMH (arpeccus, 0ercTBo, Ae30praHu3alus MOBEICHMUS);

KOTHUTUBHBIMU (HApyILIEHUS KOHIICHTPAIIMM BHUMAHUS, IaMSTH, HEBEPHOE
HCTOJIKOBaHUE);

HYMOIIMOHAJILHBIMU (CTpax, THEB, TOCKA).

2. Xapaxmepucmuka mpyoHslX HCU3ZHEHHBIX CUMYAWUIL

Tpyanasi ;KU3HeHHAsi CHUTYallUsi — CUTYyallusi, 00beKTHBHO HAPYHIAKINASA
JKU3HENAeSTeJIbHOCTh TpPakIaHUMHA (MHBAJMJAHOCTH, HECHOCOOHOCTHL K
CaMOOOCJHYKMBAHMI0O B CBA3M € TPEKJIOHHBIM BO3PacToM, 00J1€3HBIO,
CHMPOTCTBO, 0€3HAA30PHOCTH, MAJI000€eCIIeYeHHOCTh, 0e3padoTHIa, OTCYTCTBUE
OIpe/IeJIEHHOT0 MeCTa KUTEJbCTBA, KOH(MPJIMKTHI M KECTOKOe oOpalleHue B
ceMbe, OJIHHOYECTBO M TOMY I0100HO€), KOTOPYI0O OH He MOKeT NPeo0JIeTh
CaAaMOCTOSITEJILHO.

Bonpoc o TpyaHOU 1y 4eIOBEKA KW3HEHHOM CUTyallMM BO3HUKAET TOT/A,
KOTJla BHEIIIHUE O OTHOIICHHIO K YEJIOBEKY M3MEHEHHUsI B OKpY’Kalolleh cpeje
HapyIIAlOT WIM YIPOXKAT HAPYIIUTh €ro JAEATEIbHOCTh, OTHOIIEHUS CO
3HAYMMBIMH JIIOJIbMH, MIPUBBIYHBINA JIJI1 HErO 00pa3 KU3HU B IICJIOM WJIM B OJTHOM
13 )KU3HEHHBIX ITPOCTPAHCTB.

[Ton BAMAHWMEM HSTUX HAPYUICHUH BO3HMKAET PaCCOrIacoOBaHUE MEXKIY
BHCIIHUM MHPOM H MHPOM BHYTPEHHHM (0Opa3oM MwHpa), a JIOCTUTHYyTas
YEJIOBEKOM aJanTaiusl K KXU3HU YyTPAuuBaeT CBOKO 3(P(HEKTUBHOCTH, MEpecTaeT
«paboTaThy.

TpyaHoM KM3HEHHOH cHTyalMeil HAa3bIBAIOT TaKyl0 CHUTYyallHi0, B KOTOPOU B
pe3yJibTaTe BHEIIHUX BO3JACHCTBUNA WM BHYTPEHHUX H3MEHEHUU NPOMCXOTUT
HapyllleHHe aJanTalud 4YejioBeKa K KM3HHM, B pe3yJbTaTe 4Yero OH He B
COCTOSIHUM Y/JOBJIETBOPSITh CBOM OCHOBHBbIE€ JKH3HEHHBbI€ MNOTPEOHOCTH
MOCPeJACTBOM  MojJeJied H COCO00B  JIeSATEJIbHOCTH  (MOBeJEHHUs),
BbIPA0OTAHHBIX B MPeAbLAYIIIME EPHUOAbI KU3HM.

Pe3koe HapylieHHE€ OTHOCUTEIBLHOIO PABHOBECHSI BHEIIHUX M BHYTPEHHMX
yCIOBHUH OBITHS (3TO paBHOBECHE DS MCCIIECIOBATEIICH HA3bIBAIOT ajanTaruei K
YKW3HU) IPUBOJUT K TOMY, UTO YEJIOBEK OKa3bIBAETCSA B CUTYyallUH aKTyaJbHOW WUIIU
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MOTCHITMAIBHON YTPO3bl YAOBJIETBOPEHUIO CBOMX OCHOBHBIX MOTPEOHOCTEH U
CBOEH *Ku3HM B 11eJI0M. Bo3HUKaeT nmpobiieMa, OT KOTOPOH OH HE MOXKET YWUTH H
KOTOPYI0O OH HE MOXET pa3peliuTh IMPU MOMOIIM HMEKOIIMXCS B €ro OIbITEe
CIIOCOOOB a/IanTaIyH.

Peub nper o Hapylm€eHUH JOCTUTHYTOTO K ’TOMY MOMEHTY YPOBHS aJarTaluu
K JKM3HHU, HAPYIICHUH TPUBBIYHOTO 00pa3a »U3HH, a €CJIU TOBOPUTh Ha Oojee
000011IEHHOM YPOBHE - O PACCOTJIaCOBAaHUU OTHOIICHUI «YEIOBEK - MUPY.

BoccranoBieHue yTpaueHHOTO PaBHOBECHS MOXET MOTPEeOOBATH OT YeIOBEKa
AKTUBHOCTH, HAIpaBJICHHOW BOBHE (MPUJIOKEHUS 3HAYUTENbHBIX YCUIHH,
HSHEPreTUYECKUX 3aTpar), JUOO0 CEePbE3HBIX M3MEHEHUI BO BHYTPEHHEM MHUpPE -
npeoOpa3oBanus camoro ce0s. [Ipudem pesynbTar BCeX ATUX YCWINNA HESICEH
(cuTyanus HeONpeIeICHHOCTH).

Ntak, 0a30BbIM, IJii TOTO YTOOBI OMPEACIUTh CHUTYyallMi0 Kak TPYIHYIO,
ABJIACTCS HAPYUIeHHE AJANTANUN K KM3HM; IPOU3OLICAIINE U3MEHEHUS MPAMO
WA KOCBEHHO HAPYWIAKT OTHOCUTEJIbHO YCTOMYMBOE JHHAMHYECKOE
PaBHOBeCcHEe BHEIIHUX W BHYTPEHHHMX YCJIOBHIl ObITHSI YEJIOBEKA, CEMbU HIIU
OpraHu3alliy, CO3/1aBas TEM CaMbIM IMOTEHLIHAIbHYI0 WM aKTYaJbHYIO Yrpo3y
CYIIIECTBOBAHMIO U YJIOBJICTBOPEHUIO OCHOBHBIX KU3HEHHBIX MOTPEOHOCTEH.

CymHocTHasE 0COOEHHOCTh TPYAHOM >KM3HEHHON CUTYyallMl U COCTOUT B TOM,
YTO 3Ta CUTYAIlUs HApyIIaeT MPUBBIYHBIN VIS yeloBeKa 00pa3 KU3HU, CTABUT €0
nepes; HeoOXOAUMOCTBIO OIEHUTh BHEITHUE WM BHYTPEHHUE aCHEKThl CUTyallUU C
YYETOM  COAEPKATEIbHBIX  IPU3HAKOB W ONPEACIUTH  BO3MOXKHOCTh
npeoOpa3oBaHusl CUTyallud. A 3areM BbIOpaTh WM NPUHIIUIHAIBHO HOBBIC
CTpaTeruu MOBEACHUS U JCATEIbHOCTH, WIM HOBBIE OCHOBAHMUSI KU3HU U CIIOCOOBI
COTJIACOBAHMSI CBOMX OTHOIIICHUH C COOOM, APYTUMHU JIFOABMHU, MUPOM B LIEJIOM.

Jns Bcex TPYIOHBIX JKA3HEHHBIX CHUTYyallMd XapaKTEpHO HapylIeHHe
YCTOHYMBOCTH NMPHUBBIYHOIO 00pa3a KU3HU (B TOM WJIM MHOM IIPOCTPAHCTBE
OBITHS) 1 BOSHUKHOBEHHE HEO0X0MMOCTH U3MEHEHH .

TpynHble XU3HEHHbIE CUTyallud HE OAHOPOAHBI. OHU pa3aUYaroTCs Kak
00BEKTHBHBIMH, TaK U CYOBEKTUBHBIMU (PaKTOpaMHu.

B duciie meuxonarosioru3upyromux 00beKTUBHBIX (PAKTOPOB BBHICTYNAIOT:
CJIIO)KHOE€ MaTEpPHAIBHOE TOJOKEHUE CEMbH, OBITOBBIE TPYIHOCTH; aHOMAJLHBIM
THUII POJIUTEITLCKON CEMbH, BOCTIPOM3BOUMBIN B COOCTBEHHOU CeMbE; KPAaHHOCTH B
OTHOIIICHUSX MEXKAY WiICHAMU CEMbH; MOTEpss pabOThl, OJIM3KUX; WHBAJIUIHOCTD,
XpoHHYecKast 00JI€3Hb; ajanTalus Mocjie TPaBM; BO3BpaIEHUE U3 MECT JIUIICHUS
CBOOO/IBI U T. II.

CoBOKYNIHOCTH Cy0ObeKTUBHBIX NPUYUH COCTABJISAIIOT:
MICUXOMATOJIOTHYECKUE OCOOCHHOCTH JIMYHOCTU  (UMOXOHAPUS, JCHpeccus,
ucrepus u 1p.); GpPyCTPUPOBAHHOCTH, COMPOBOXKIAIOMIAACSI KOMMYHUKATUBHOM
WHTOJICPAHTHOCTHIO, BPAKICOHOCTHIO, IIMHU3MOM, HEJOBEPHEM K JIHOJSIM,
HEMPUATHEM JAPYTUX; J1€3aJallTUPOBAHHOCTh; OTPAHUYECHHOE CaMOpa3BUTHE
(HM3Kas CcaMOOIIEHKa, HeaJIeKBaTHAasl arpeccus, 4Ype3MepHas YCTYMYHUBOCTD,
HENPUATHE APYTUX H IIP.).



OpnHo neno, cuTyaiusi, CBsi3aHHask C TPYJHOCTAMU B IPEIMETHO-TIPAKTUUECKOI
(Hanpumep, MPOPECCUOHAIBHON) NEATEILHOCTH YeJIOBEKa, M COBCEM JIPYroe -
CUTYallMsl BBIHY)KJICHHOTO OEKEHIIa WM SMUTPAHTA, B KOTOPOW BOCCTAHOBJICHHE
MPEeXXHEro o0pasa >KU3HU CTAHOBUTCS HEBO3MOXKHBIM. HO Kakyro Obl U3 TPYIHBIX
CUTYallMil Mbl HU pacCMaTpPUBAU, HEOOXOAUMO BBISIBUTH KaKk OObEKTHUBHBIC, TaK U
CyOBEKTUBHBIE €€ acrlekThl. Jlaxke eciii OObEKTUBHO CHUTYallds OCTAaBISIET IIAHC
JUIsl TipeoOpa3oBaHusi, CYObEKTUBHO YEJIOBEK MOXKET OIPEACNIUTh ATy TPYIHYIO
KU3HEHHYIO CHUTYallMI0 KaK HEIOCTYNHYIO Juisi mpeoOpazoBaHusa. OH MOXKET
MOCYUTATh, YTO Y HETO HEJOCTATOYHO PECYPCOB ISl TOTO, YTOOBI COBJIATATh C HEH.
Ha ocHOBe Takoro HEBEPHOIO OMPENENCHUs] YPOBHS TPYIHOCTU CHUTyalluud |
COOCTBEHHBIX BO3MOYXHOCTEW YEJIOBEK MOXKET MPUHATH HEBEPHOE PEIICHHE. ITO
CeJaeT CUTYaIHIO ellle 0oJsiee TPYAHOI.

Pasznuyaror 4erpipe BapHMaHTa OTBeTa HA KU3HEHHbIe TPYJAHOCTH B
3aBHCHMOCTH OT PecypcoB JHMYHOCTH wiau rpynmbl Jioaeii (I'. bepunep u JL
KOuccon).

Cy0beKTHBHBIM Pe3yJIbTATOM BCTPeYH ¢ 00beKTHBHO TPYAHOM CHUTyaluei
MOI'YT CTATh OTKJIOHCHUSI B QYHKUMOHUPOBAHUM JIUYHOCTH PA3HOM CTENEHU
CJIOKHOCTH:

1. BpeMeHHO€e OTKJIOHEHHE B TMOBEJICHUM YEJIOBEKA CBA3aHO C HEJOCTATKOM
pecypcoB (MaTepuaibHBIX PECYpPCOB, BPEMEHHU, YCTAJIOCTHIO, NEPUIIMTOM WU
M30BITKOM HWH(pOpMAIIMKM W [Ip.), KOTOpPbIE€ HEOOXOAMMBI JJIsI TOTO, YTOOBI
COBJIAJaTh C CUTyalMei. AfanTainus 4eI0BeKa K )KM3HM B 1IEJIOM aJIeKBaTHA, HO OH
HEe MOXeT A(P(EKTUBHO (PYHKIMOHUPOBATH B CUJIY HEJOCTATOYHOCTU PECYPCOB
WU UX U30BITOYHOCTU. MEeXaHU3M aJlalTallii B 3TOM CJIydae HEe HapyIIaeTcs.

2. XpoHHYeCKHE OTKJOHEHHSI — OTO 00JIEe CIOKHBIA U SIPKO BBIPAKEHHBIN
OTBET YEJIOBEKAa Ha TPYyAHYI curyanuto (oObryHO B ¢dopme HeBpo3oB). K
XPOHUYECKOMY OTKJIOHEHUIO MOTYT MPUBECTU TAKUE JIMYHOCTHBIE OCOOCHHOCTH,
CHUYKAIOIIME aJanTallMOHHbIE BO3MOXHOCTH YEJIOBEKA, KAK M3JIUIIIHEE CTPEMIICHUE
K CTaOWJIBHOCTH, PUTHIHOCTH (KOCHOCTH) CIIOCOOOB JACHCTBUSI M TOBEICHUS,
BHYTPEHHHI 3aMpeT Ha 0OpallleHre 3a MOMOIIBIO K IPYTUM JIFOJISIM.

3. Kpusuc — 370 mpexoasmias GyHKIIMOHATIbHAS HEIOCTATOYHOCTh MHAWBHUIA
WM CHUCTEMBI, BBI3BaHHAsl PaJUKaIbHBIM HW3MEHEHUEM J>KU3HEHHOUW CUTyaIluu, a
3HAYUT, U M3MEHEHHEM TpeOoBaHM K (YHKIIMOHUPOBAHUIO CHCTEMBI (PE3KHE
CoIlMajJbHbIE M3MEHEHUSI M JIMYHble KaTacTpodbl). B CTONb CIOXHOW cUTyaluu
WHJVMBHUJ HE BUAUT BO3MOXKHOCTEW MEPECTPOMKM, WM3-3a ATOTO HayajdbHas (aza
KpU3KCa HOCUT T€YaTh MOKOPHOCTH, OOPECUCHHOCTH.

4. CaoM — COCTOSHME YEJOBEKa B JUIMTEIBHOM IO BPEMEHU TPYAHOM
CUTyallid, KOTOPYID MOXXHO OXapaKTEepHU30BaTh KaK XpOHHUUYECKyr. B Ttakoi
CUTyalliy 4YeJOBEK YTpauyuBaeT caMy HaACKIy Ha BO3MOXXHOCTh M3MEHEHHU. ITO
COCTOSIHUE MOKHO ObUTO OBl Ha3BaTh MOCTOSIHHBIM KPU3UCOM. 371€Ch HEOOXOIUMBI
KaK WM3MCHEHHE BHEIIHMX YCIOBUW, TaK W BHYTPWIMYHOCTHBIC HW3MEHEHUS
(u3menenust oOpaza «S» uenoBeka, ero oOpasa Mupa H Ap.). DTO TpyaHas
YKW3HEHHAsl CUTYallUsl BTOPOTO THUIIA.



TpyaHbie >KM3HEHHBIE CHUTyallMM BTOPOrO THUMA MPHUBOAAT K TIIyOOKOMY
KU3HEHHOMY Kpu3ucy. YenoBek (0COOEHHO B 3peIOM BO3pacTe) HE MPOCTO
UCIIBITHIBACT 3aTPYJHEHHE B peaiM3alliu >KU3HEHHOTO 3aMbIClia, a IMEepPeKUBACT
BHYTPEHHIOIO KaTacTpody, AN HEro CTAaHOBUTCS HEBO3MOXKHBIM TMPOJOJIKATH
MPEXKHUM 00pa3 KU3HU U caMOpealin30BaThes. B Takoil cuTyanum «pacrajgaercs
MIPE/ICTABIICHUE YeJIOBEKa O CaMOM ceOe, O CBOMX BO3MOXKHOCTSIX; YTPauMBaeTCs
CMBICIT KHU3HU.

B ocHoBe Kpmu3Hca, Kak T[paBWIIO, JIEKAT HEraTUBHbIE MPUYUHBI,
OoTpHUILaTeNbHbIE COOBITUSA. B mepeBojie ¢ rpedyeckoro, KpM3Mc — 3TO pELICHHUE,
UCXO/I, TOBOPOT.

Kpusuc 1npezacraBiasier co00il  COCTOSIHHME UIUTEBLHOT0 JIMYHOCTHOIO
aucéananca, KOTOPBI sIBJIsSeTCA Pe3yabTATOM CHJIBHOIO IO CTeNeHU
BO3/1€HiCTBUSI WJIM HEOKUJAHHOIO COOBITHSI, 2 TAK)Ke CBS3aHO € Pe3KUM
M3MEHEHHEM COLUAIBHOIO CTATYCA JIMYHOCTH.

Ha ceromnsimiHuii 1eHb CYIIECTBYIOIIME TEOPHHM KPU3KMCA OPUEHTUPOBAHBI HA
ONMCAHUE TPYAHBIX KU3HEHHBIX CHTyaUMii HA WHIMBUAYAJIbHOM YPOBHE.
OcoObIli Hay4yHBI HMHTEpEC NPENCTABISACT MOBEACHUE JUYHOCTH B TPYJHBIX
YKU3HEHHBIX 00CTOSTEIbCTBAX.

Kpusucel, KOTOphIE CONMPOBOXKIAIOT 4YEJIOBEKa IO JKW3HU, MOTYT OBITh
PA3JIMYHBIMH 10 NPOMCXO0KACHUIO.

JleTepMHHAHTOM J1I000r0 KpU3Mca BHICTYNAET COOBITHE, KOTOPOE MPUOOPEIIO
JUIsL JINYHOCTH KpPHU3UCHBIM Xapaktep. He Bcsikoe >»KU3HEHHOE 3aTpyJIHEHUE
CIIOCOOHO MPUBECTU K KPU3UCY, Ul 3TOTO B COOBITUHM JIOJKEH MPHUCYTCTBOBATH
«MOTPAACAIOIIMIA  OCHOBBI  CYLECTBOBAHUSI  4YeJl0OBeKa  BbI30B  €ro
NpeaCTaBJICHUAM O cede M CBOeM MeCTe B MUPe».

B kauecTBe OCHOBHBIX «KpU3HC—(PaAKTOPOB» (COOBITHIN), CTIOCOOHBIX TPUBECTH
K KPU3HUCY, BBIJEISIOT:

1) cMepTh pOJACTBEHHUKOB, OIM3KKUX U APY3CH;

2) Tskenoe 3aboJieBaHUE, B pE3yJbTaTe KOTOPOrO YEJIOBEK CTAHOBUTCS
YACTUYHO WJIM TOJHOCTBIO HETPYIOCIOCOOHBIM, OCTPO OIYIIAeT O€CIOMOIIHOCTh
Y 3aBUCUMOCTH OT 3HAUYNMBIX JIPYTHUX;

3) o6ocobeHre neTei OT PoUTEeIe, CEMbH, IPY3ei;

4) noj0BOE CO3PEBAHNUE;

5) dbusznveckue u3bSIHbI U NOCIEAYIOIIee U3MEHEHUE BHEIIHOCTH,

6) psaa mpeaceMerMHbIX W CeMEWHBIX COOBITHM (KEHUThOAa U Hayajo
CYNPY>KECKOM KU3HHU, OTLOBCTBO M MATEPUHCTBO, CAMOIPOU3BOJIBHOE WM
UCKYCCTBEHHOE IIpepbIBaHWE OEpeMEHHOCTH, MEHONay3a, H3MEHa JHO0UMOTO
(;Tr00MMOiT), BRIHYKICHHAS pa3iiyKa ¢ JTF0OUMBbIM (JTFOOMMOK ), pPa3sBOI M Ip.);

7) pe3kue W3MEHEHHS COLMAIbLHOTO CTaTyca (BBIHYXICHHAs CMEHAa MecTa
KUTEIHCTBA, HAYAJIO TPYAOBOW JCATEIHHOCTU, TOBBIMICHUEC W TOHMKECHHE I10
CITy>KeOHOM JIECTHHIIE, TOTEPs padOThI, BEIXO/ HA MIEHCHUIO, CTAPEHHE U T.11.);
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8) TpaBMaTtuueckue coObITHSI (M3HACWIIOBAHME, NOPOXKHAs KaTtacTpoda, moreps
COOCTBEHHOCTH, KPYMHBIX CYMM JCHET B Pe3yJibTaTe CTUXUHUHOTO OCICTBUS WIH
orpalieHus, MyOoJIMYHOE YHHIKEHHE, y9acTHe B 00EBBIX JICHCTBUIX U JIp.).

Takum 00pazoM, K OCHOBHBIM NPHUYHHAM, BBI3HIBAIIINM BO3HHKHOBEHHE
KpH3HCa MOKHO OTHECTH CJICIYIOIINE:

1) BO3HHMKaIOT BecbMa 3HAUUTEINbHBIE (3a4aCTyI0 TPaBMaTUUYECKUE) HAPYILICHUS
MIPUBBIYHOTO X0/1a COOBITHH (KaTacTpodbl, OCSACTBUS U JIP.);

2) 3HaYUMBIN YeNIOBEK BEJET ce0sl HE TaK, KaK Mbl OJKUAEM;

3) Haile Teso MoBepraeT HaC B COCTOSIHUE OOJIC3HU HII TPAaBMBbI.

IIpouecc nepeskuBaHusi KPU3KMCca yCyryoJsieTcs aeiictBueM psiia (pakTopoB,
K KOTOPbIM MOKHO OTHECTH CJIeyIolIue:

1. KorHMTHMBHAsi PHIHAHOCTb, T.€. HEXEJIAHUE YEJIOBEKa HW3MEHUTH
coOCTBeHHBbIE TmpeacTaBieHus. Kaxaplii JOMKEH OIpeaeneHHBIM 00pa3oM
pearupoBatb Ha BO3MOXKHBIE HM3MEHEHHUS B OKPYXKAIOIIEM MHUDPE, YMETb
MPUCTIOCOOUTHCS K OTUM HM3MEHEHUSM, HCKaTh aJbTEPHATHBHBIC BapHUAHTHI
JEUCTBUM.

2. KaTeropu4HocTh B BOCHPHUSITHH ajJbTepHATHB. YeM HX MEHbILIE, TEM
MEHbIIIE TMPOCTPAHCTBA /Il MaHeBpa. YenoBeK OrpaHWYEH paMKaMU UMEIOIIUXCS
MOJIXOJ/IOB U HE MOKET BBIPBATHCS HA MMPOCTOP TBOPUYECKON MHUIIUATUBHI.

3. Hainuyue HeBepHBIX NPEACTABJIEHWH M YCTAHOBOK («OTHOCUTEIHHO
0e3BpeHbIe B OOBIUHBIX OOCTOATENHCTBAX, OHM MOTYT CO3/1aBaTh MPOOJEMbI Ha
(oHE CHIIBHOTO CTpECCay).

Yro OOBIYHO TOHWMACTCS TOJ TaKUMH TPEACTABICHUSIMH W YCTaHOBKAMH?
Hampumep, ycTaHOBKa, TNacAIas, 4TO CTBIIHO OBITh CYACTIMBBIM, KOTJIa BOKPYT
TaK MHOTO HECUacThsl. Y JIIO/IEH MOXKET BO3HHUKATh UYBCTBO INCHUXOJOTHYECKOTO
nuckoMdopTa U3—3a TOTO, YTO MHOTHE JIFOAM CTPAJaoT U HECUACTHBI, B TO BpeMs
Kak TeO€ XOpOIIO, U Thl YYBCTBYEIIIb C€0s1 CHACTIMBBIM.

4. Nuepuus mpiuuieHus. Ilocne Kpu3nCHOro coOBITHS pa3yM MNPOAOTIKAET
WCIIOJIb30BATh CTapble CXEMbI, ObUIBIC TPECTABICHUS M TMBITAETCS 3aCTaBUTh
pEeabHOCTh COOTBETCTBOBATH UM.

5. Crpemienne n3oexaTb 00Je€3HEHHBIX IMOIMOHATBHBIX NMePeKNBAHUIA.
Korma kpusuc nopaxaer, TO, H3HAYaIbHO MPOSIBUBIINNCA KaK OMaceHue, 10caja,
nevyayib, NepepacTaeT B MaHUKY, SPOCTh M OTYASIHUE, TO €CTh MEpPEeKHBAHUE, B
3HAYUTEILHO MEHBIIIEH CTETIeH! TOAAr0NIeecs YIPaBICHHIO.

Tunbl Kpu3ucoB. OTO MOTYT OBITh eCTeCTBEHHBbIE I HOPMAJbHOIO
Pa3BUTHSI JHMYHOCTH KPHU3HCHI (HampuMmep, BO3pacTHbIC KPU3HCHI). [[ns HEX
XapaKkTepHbl (PU3NOTIOTUYECKUE CIBUTH, H3MEHEHHs, KOTOpbIE OOYCIOBIEHBI,
npexze Bcero, mpupoaoil. OTHaKO B MEPUOJIbI BO3PACTHBIX KPU3UCOB MPOUCXOIUT
U Ka4eCTBEHHAs MEPECTPOiiKa, OTpa)karolias WHINBUAYATbHO-TICUXOIOTHUECKHE
OCOOCHHOCTH, KOTOpBIE CYIIECTBEHHBIM OO0Opa30M CKa3bIBAIOTCS Ha CHUCTEME
COIMAJIBHBIX OTHOIICHHM.

Kpusucsl MOryT ObITh CBSI3aHBI C HEKOTOPO# MoTepeii KOro-1udo MU 4Yero-
ando. Takue Kpu3HUCHI  pacCMaTpUBAIOTCS HE  TOJBKO B KOHTEKCTE
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WHJIMBUAYAJILHOTO Pa3BUTHUSI TMYHOCTH. [Ipu TakoMm BHJie KpU3UCa aHATU3UPYIOTCA
W CHUCTeMHble OTHoleHus. Hampumep, cemeilHble KpPU3BHUCHI, KPU3HUCHI
MPOU3BOICTBEHHBIC, JKOHOMUYECKHE U TTOJIUTUYECKUE KPU3UCHI U T. 1.

Kpusucekl MOTYT OBITh CBSI3aHBI U C TPABMOIA.

IpyyuHbI NCUXOTPABMHUPYIONIAX CHTYAIWl MOTYT ObITh OOYCIIOBJIEHBI Kak
OPUPOAHBIMU OOCTOSATENHLCTBAMM, TaK W YEJIIOBEYECKUM (PAKTOpOM: aBapuH,
TEPPOPHU3M, MACCOBBIE OECTIOPSAKU U T.JI.

CyliecTBYIOT YEThIpE KIIOUEBBIX TOHATHS, KOTOPBIMHU B COBPEMEHHOMU
MIPAKTUYECKOM IICUXOJIOTUM ONMUCBHIBAIOT KPUTUUYECKUE >KU3HEHHBIC CHUTYAIlUU:
«cTpecey, «hpycTpanusy, KKOHOIUKTY», KKPUIUCH.

K mepBoMy THIly KpUTHYeCKOH CUTYyallMM OTHOCUTCS CTpecc (aHII. stress —
HanpsDKeHUE) — HecnenM@uYecKas peakUusi OPraHu3Ma Ha CHTyalulo,
KOTOpas Tpedyer O0oJiblICH WM MeHbIIECH (PYHKIMOHAJIBLHOW INEpecTPOMKH
OpPraHu3Ma, COOTBETCTBYWOIIeHd amxanTanuud. To €CTh 3TO TAaKOE COCTOSHUE,
KOI'/Ia OPTaHU3M OKAa3bIBAETCS B CUTyallUW MEPEHANPSKEHUS U YEJIOBEK HE MOKET
MOJIHOLEHHO BOCCTAHOBUTH CBOM CHJIBI, YTO MOXKET CTaTh MPUYUHON UCTOLLIEHUS, a
TaK)K€ CHUYKEHHUS KaueCTBa KU3HU JIIOAEH

I'. Ceabe onuchiBall CTpecC KaK «HECTELM(PUUECKUN OTBET OpraHuM3Ma Ha
ar000e  MpenbsABICHHOE €My  TpeOoBaHME», a  pPEeakUuu  OpraHu3Ma,
COIMPOBOXAAIOIINE ATOT MPOLECC, KaK YHUBEpCalbHYIO (OpMBI OTBETa Ha
pa3jMyHble TI0 CBOEMY XapaKTepy OJK30I€HHbIE U SHIOICHHbIE (PAKTOPHI
(cTpeccopsl)...».

CyuiecTBYIOT CTaIMH CTpecca

1. TpeBora. MeHseTrcd NOBEJAEHUE, OTHOIIEHHWE K cebe W JIIoAsM, CMEHa
CTEPEOTHUIIOB, YYBCTBO OECIIOKOIMCTBA U CMSATEHUS

2. MporuBocrosinue. [Iponagaer TpeBora U OpraHu3M B JOCTATOYHOM CTENEHU
yaaercs POTHUBOCTOSITh CTPECCOBOMY COCTOSIHHIO. CpabaTtbiBatoT
MPUCIIOCOOUTENbHBIE PE3EPBHI OPraHU3MA.

3. VYnagok. IIpogomxkurenbHas Ooprba ¢ CTPECCOBBIM COCTOSHHEM BEICT K
MCTOILIEHUIO TPUCTIOCOOUTENIbHBIX CUJI Opranu3Ma. Jlaiee HacTynaeT KIMHUYECKOe
MOPa’KEHHE OPTaHOB WJIM CUCTEM OPTraHOB YeJIOBEKa.

CyurecTByeT HeCKOJIBKO BHAOB CTpecca.

1. Ctpecc na ypoBHe ¢usuosorun. Croa OTHOCAT XKaXKIY, U3HYPUTEIbHYIO
&Kapy, TOJOJl, 3KCTpEeMalbHbIE HHU3KUE TEMIIEpaTypbl, MOpalbHO-(PU3UYECKOE
NepEyTOMIIEHHE.

2. CTpecc, OCHOBAHHBI HAa YyBCTBaxX (IMOLMSAX) POXKAAECTCA KaK CIEICTBUE
COLIMAJIbHBIX, @ TAKXKe KYJIbTYpHBIX MPOOJIeM YeJIoBeKa: CMyTa Ha pabote, paziaj B
CeMbe, KOH(IMKTHI B OTHOLIECHUSX, HEJOBepHe OOIIECTBY, OTCYTCTBHE
KOMIIETEHTHOCTH, IOMEUIATe]IbCTBO HA MMYyHKTYaJlbHOCTH, OILYIIEHHE BHHBI,
HECOOJII0JICHUE TPAJULMOHHBIX MpPaBWI TaM, TJle 3TO HEOOXOJIUMO, OTCYTCTBHUE
JKEJaHUs COOTBETCTBOBATH CTATYCY 3[I€Ch U celvac, u T.II.
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3. Ctpecc oT H30bITKa HH(pOpPMANMH TOSBISIETCS B TOM Cllydae, KOIr/ia YejOBeK
MOJIy4aeT MHOTO HEHYKHON U aOCOJIOTHO HE OTHOCAIIEHCS K HeMY MH(MOpMaIuu.
[lepenaceilieHHOCTh UH(MOPMaIMEH, BiIeKyIas 3a co00 HEBO3MOXKHOCTh HE TO
YTO MPUHATH €€ Ha CIIyX, a 00paboTaTh U YCBOUTHh HE MPEICTABISACTCS HY>KHBIM.
Bbosee toro Takoro poja uH(popMalus HUKOTJa HE MOHAJA00UTHCS U HE HECET B
cebe BaXHOCTb JIMYHO JUIsl 9TOro yenoBeka. K Takol kareropuu Jirofeil MOKHO
OTHECTH AaOCOJIOTHO BCEX JMCIETYEpPOB, JIOAU, BEIyIIME KOHTPOJb 3a
BBIYHCIIUTCIILHBIMU  MAIlIMHAMK, TEXHUYECKOTO OOCTY)KHMBaHHS, MA0JOHHOTO
Habopa WHCTPYKIIUH | T.I.

4. IMocTTPpaBMAaTHYECKHIl CTpecC Kak CJIEJACTBUE MPUOOPETEHHON MCUXUYECKOU
TpaBMbl.  OOCTOATENBCTBA, CBSI3aHHBIE C  HACWJIMEM  Pa3sHOrO  poja,
TEPPOPUCTUYCCKUMHU aTaKaMH, BOOPY)KCHHBIMHM HamNaJCHUSIMHU, MPEOBIBAHHEM B
MecTax  JIMIIEHUS  CBOOOJBI, 3a00J€BaHMsl  OPraHUYECKOTO  XapakrTepa,
CEeKCyallbHbIM PAOCTBOM, TEXHOT€HHOW KaTacTpodoi, 0CO3HaHHUE HEU3ICYHUMOTO
CMEPTEJILHOTO 3a00J1€BaHUS.

Bropoii Tun kputnuyeckoii curyanum — d¢pycrpaumsa (yar. frustratio —
oOMaH, pacCTpONCTBO, TIIETHOE OXKUJAHWE) — OMpPENEIIeTCI KaK COCTOSIHUE,
BbI3BAHHOE NPOTUBOpPEYHEM MeEXKAY CHJILHOI MOTHBaIUel YI0BJETBOPUTH
NOTPeOHOCTb, C OJIHOW CTOPOHBI, U MPErpaaoii, HeBO3MOKHOCTHIO I0CTHYD €e
— C APYI oM.

Yenoek, Oynyun GpycTpUpOBaH, UCHBITHIBAET OCCIIOKOMCTBO U HAIMPSIKEHUE,
Oe3pa3iauyune, anaTUio, 9yBCTBO BUHBI, TPEBOTY, SPOCTh M BPaXJACOHOCTh, 3aBHCTh
Y PEBHOCTH U T.].

Beinensitor cnemyronie BUABI (PPyCTPALMOHHOTO TIOBEEHHS

e JBUTATEIBPHOE BO30YXACHHE — OecleNbHbIE W HEYNOPSI0YCHHBIS
peakiuy;

® araTuio;

® arpeccHio U JIECTPYKIIUIO;

® CTEpPCOTUIHIO — TCHJCHIIMIO K CJICTIOMY MOBTOPECHHIO (PHKCHPOBAHHOTO
MTOBEICHMS;

e perpeccuto, KoTopas TIOHUMaercs JMOO Kak  oOpalieHue K
MOBEJICHYECKUM MOJIENSIM, JOMHUHUPOBABIINM B 00Jiee paHHHE TEPHOIBI
KU3HU WHIUBUJA, TUOO KaK MPUMUTHUBH3AIMS TIOBEACHUS WU TaJICHUS
KauecTBa UCIIOTHECHHUS.

K Tperbemy THIly KpUTHUYECKOW CHTyalldd OTHOCHUTCS KOH(MIMKT (JIaT.
konflictus — cTonkHOBEHHE) — 3TO TaKoe OTHOIIEHHE MEXKIY CyOheKTamMu
COI[HAILHOTO B3aUMO/IeiiCTBYS, KOTOpoe XapaKTepu3yeTcs X
NMPOTHBOOOPCTBOM HA OCHOBE MPOTHBOINOJIOKHO HANMPABJIEHHBIX MOTHBOB
(moTpeOHOCTEH, MHTEPECOB, IeJield, HIAeaJI0OB, YOeKAeHUH) WM CYXKIACHUM
(MHeHHUM, B3IJISA10B, OLIEHOK).

OcoOeHHO 0e33allUTHRl M YSA3BUMBI B CHUTYalldd KpPHU3HCA COMMUAJIBHO
JAeNPUBUPOBAHHbIE M J1€3aaNITUPOBaHHbIe JIIOAU. Yaimie Bcero 3TO JIOIU C
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OTPaHUYEHHBIMH BO3MOXKHOCTSIMHM, TOXKWJbE, 0Oe3paboTHbIC, MOJBEPTIIHECS
HACWJINIO, MOJYYUBIINE ICUXUUYECKYIO TPABMY.

[Icuxonornyeckoe BO3JCHCTBUE CHEUUAIMCTA MOAYUHEHO ONPEICICHHON LIENIH
M HalpaBICHO HAa M3MEHEHUE [ICUXOJOTUYECKOTO COCTOSIHUS — KJIMEHTA,
HaxOJSIIErocs B KPUTHYECKOM CHUTYyallMM IIPU YCIOBHHM MPOSIBICHHUS Y HETO
MIPU3HAKOB COLMAIIBHON Jie3aianTallui U JeNPUBALH.

ConupaabHas ae3aanTaius CBsI3aHa ¢ JUCHYHKINOHAIBHOCTHIO COLUATBHBIX
IIPOLIECCOB, JI€30praHU3alreld OTHONIEHUI NHIMBHJIA U COLMYMa, KOI/1a CUTYalHsI
paccoriiacoBaHusi MX B3aMMHBIX OXHUJAHUW TPUBOAUT HUHAUBUAA K OOJBIIOMY
KOJIMYECTBY BHYTPCHHUX M BHEIIHUX KOH(MIUKTOB 0€3 HAXOXKICHUS MEXaHU3MOB,
YCJIOBUHM, HEOOXOIMMBIX sl MX paspelieHus. B 3ToMm ciiydae paszpenieHue
NOJOOHBIX  KOH(JIMKTOB,  3a4acTyl0, pEaJHu3yeTcsl C  HUCIOJIb30BAaHUEM
MATOJIOTMYECKUX MMOBEEHYECKUX PEAKIUH.

CyTb sBJIEHUS CONHAJBHOH Je3aganTallMd — B PacCOTIACOBAaHUM
MHUPOOIIYUIEHUSI M MHUPONOHUMAHHS C SIBJICHUAMHU OKpYXKAlOLIEW Cpenbl, €e
TpaJUIUSIMU U HOPMaMH, B OCJIa0JICHUH U yTpaTe COIUAIbHBIX CBA3EH C CEMbEN, U
JPYTUMHU COLUAJIBHBIMU HMHCTUTYTaMH. [IpOMCXONHUT BBITECHEHUE YEIOBEKA U3
CUTyalldd JIMYHOCTHOTO  pa3BUTHUS, CTPEMJIEHHE K  CaMOYTBEPKICHUIO
OOIIECTBEHHO MPUEMIIEMBIM CIIOCOOOM HE MOAJIEPKUBAETCSA U HE CTUMYJIUPYETCSI.

B 3aBucHMOCTH OT MpPHUPOIBI, XapaKTepa U CTENEHU AJANTalMU BBIACIISIOTCS
NaTOr€HHAsl, ICUXOCOLMAIbHAS U COLIMAJIbHAS JI€3a1alTallHsl.

IlaToreHnasi Jae3ajanTaimusi  BbI3BAaHA  OTKJIOHEHUSMH,  MATOJIOTUSMHU
MICUXUYECKOTO PAa3BUTHUSI M HEPBHO-NICUXUYECKUMH 3a00JIEBaHUSIMU, B OCHOBE
KOTOPBIX JIEKAT (PYHKIMOHATBHO-OPraHUYECKUE TTOPAKEHUSI HEPBHOM CHCTEMBbI. B
CBOIO Oue€pe/lb, NATOT€HHas Je3ajanTalus IO CTENeHW U TIIyOMHE CBOEro
MPOSIBJICHUSI MOXET HOCHUTh YCTOWYUBBIN, XPOHWYECKH XapakTep (ICHUXO3bI,
TICUXOIAaTUH U JIp.).

IlcuxocoumajibHasi  Je3ajanTalusi CBA3aHA C  IOJIOBO3PACTHBIMM U
WHIUBUTYy AIbHO-TICUXOJIOTUYECKUMHA OCOOCHHOCTSIMU YE€IOBEKA.

[Io cBoel mpupome M XapakTepy pasiudyHble (GopMbI NCHUXOCOIHATbHOM
Ae3aJanTaluu JeIATCs Ha!

ycTOHYHBBIEe (AKIEHTYallud Xapakrepa, AedeKTbl SMOIMOHAIBHO-BOJIEBOU U
MOTHBAIMOHHO-TIO3HABATEIBHOM cdep U Ap.)

U BpeMeHHbIe, HeyCToiumMBbIe (ITOJIOBO3PACTHBIE OCOOCHHOCTH KPHU3HCHBIX
NEPUOJIOB PAa3BUTHUSI YENOBEKA, ICUXUYECKHUE COCTOSIHHS, CIPOBOLUPOBAHHbBIC
Pa3IMYHBIMU ICUXOTPABMUPYIOIIUMH OOCTOSITEIbCTBAMMU ).

ConmnajbHasi JAe3ajanTanusl MOPOSBISETCS B HAPYUIEHUM HOPM MOpald H
npaBa, acolMalbHbIX (hOopMax MOBEICHUS U JAePOopMallid CUCTEMbl BHYTpPEHHEH
perynsiuu, pepepeHTHbIX U IIEHHOCTHBIX OPUEHTAIIUH, COIIMAIBHBIX YCTAHOBOK.
Peub uaeTr o0 HapylleHUWM Mpolecca COIMAIBLHOTO Pa3BUTHS, COIUMATU3AIUU
WHIWBUA, KOTJa WMEET MECTO HapylIeHHe Kak (yHKIIMOHAIBHOW, TaK U
COJIEpP>KaTeIbHOM CTOPOHBI COLMATN3ALIUN.
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JlempuBanmMsi TPAKTYeTCs KaK MHOTOYPOBHEBOE HWHJMBUAYAIBHOE WU
IPYIIIIOBOE COCTOSIHUE BBIHYKJICHHOTO JIMIIEHHUS, OTPAHUYEHUS BO3MOYKHOCTEW,
HEJI0OCTaTOYHOT'O YJOBJIETBOPEHHUS CBOMX OCHOBHBIX KU3HEHHBIX MOTPEOHOCTEN B
TE€UEHHE JUIUTEIIBHOrO BpeMeHH. OHa MpOSBIAETCS B OTKIOHEHUH OT PEalbHBIX
OOLIECTPUHATHIX HOPM M CTAaHJApPTOB B COOOIIECTBE, YTO BBI3BHIBACT OIIYIICHHE
COOCTBEHHOM O0E3/I0JICHHOCTH B CPaBHEHUU C JPYTUMH WHAUBUIAAMU (WJIH
TPYIIIIaMH).

[To chepam Ku3HeAEATENLHOCTH PA3MYAOT MATh €€ (HopM: (U3HUECKYIO,
AKOHOMHYECKYIO, STUYECKYIO, IMOIIMOHAIBHYIO0, COLUANIbHYIO (B Y3KOM CMBICIIE).

DKOHOMHMYECKasi JenpHBAIlHsi  YacTO  Ha3bIBaeTCs  OCQHOCTBIO U
MO/IPa3yMEBaeT BBIHYKJICHHOE OTpaHUYCHUE TOTPEOJICHUS] MaTepuaIbHBIX Oyar u
YCIIYT, HEOOXOIUMBIX JIJIS YIOBJIECTBOPEHHUS OCHOBHBIX MOTPEOHOCTEH JIMYHOCTH.

CoBiaganme ¢ KU3HEHHBIMH TPYJIHOCTAMM TPAKTYETCA KaK «IIOCTOSHHO
WU3MEHSIONIMECS KOTHUTHUBHBIE W TOBEACHYECKHE YCWIMS HHAMBUIA C IIEJIBIO
yIOpaBJICHUS CIEUU(PUUECKUMU BHEIIHUMH WM BHYTPEHHUMH TPEOOBaHUSIMU,
KOTOpbI€ OIICHMBAIOTCSI KM Kak TOJABEPTalollMe €ro MCHbITAHUIO WU
MPEBBIIAIOIINE €TO PECYPCHI».

[lonsatue coBjiagaHMe — KaJibKa C aHTJIMMCKOTro «copingwithy (mpeoioneHue,
coBiaganue). OHO 03HAYaeT UCIOIL30BAaHUE BOJIM YEJIOBEKA B CUTyallUH, KOTOpas
MpeAnojaraeT CKOHIEHTPUPOBAHHOCTh U KOHTPOJIb HaJl COOOM, T.€. HaJl CBOUMHU
MBICJISIMU, YKEJTAHUSIMU, YYBCTBAMH U T.]I.

Ieab coBiiagaHusi — TaKOe MPUCIOCOOTICHUE K JEHCTBUTEIHLHOCTH, KOTOPOE
MO3BOJISIET YEJIOBEKY YJIOBJIECTBOPUTH CBOM KU3HEHHBIEC TOTPEOHOCTH.

B coBnaganuu nmpuHATO pazivyarh 0ojiee aKTUBHBIA BapUAHT — MPEOJI0JICHUE
u 00Jiee TaCCUBHBIN — MPUCTIOCOOJICHHE.

IIpeoxojieHne — HTO cTpaTeruss NpPeoOpa3oBaHUsl TPYIAHBIX KU3HEHHBIX
CUTyallUi TOCPEJACTBOM  MATEpUAIbHBIX WM CHUMBOJIMYECKUX JICMCTBUU
(KOMMYHHKAIIUH, S3bIKa) B POCTPAHCTBE BHEITHETO MUPA.

Ilear mpeomosieHHsi — TPUBECTH MHP B COOTBETCTBHE CO CBOMMH
KU3HEHHBIMU TOTpeOHOCTAMH. Vcmonb3ys cTpareruto NpeojoJieHus, YeIOBEK
aKTUBHO JEHUCTBYeT BO BHemHeM wmupe. OH «pa3pemaer mnpodiaemMy» WiIH
npeodpa3yeT TPYAHYH IKU3HEHHYIO CHUTYallMl0O B TMPOIECCe MPeIMETHO-
MMPAKTUYECKOM WJIM I103HABATEJIbHOW JEATENbHOCTU. JlEMCTBUS 4YEJIOBEKa 31ECh
OPUEHTUPOBAHBI Ha JOCTIKEHHUE, HA yCIIeX, HAa MTPAKTUUECKOE U3MEHEHUE TPYAHOM
cutyanud. OHM TpeanojaraloT BBICOKMH YpPOBEHb CaMOPETYJISIHUM, TOUCK
uH(OpMAIUU, WHTCHCUBHBIC DPA3yMbs, BOBJICUCHHUE JPYTUX IJIIOJICH B OpOUTY
CBOUX JICUCTBHUM.

[l mpeomoJieBaoiero noBeaeHnsi CBOMCTBEHHBI YETKO IMOCTABJICHHAs LEJIb
U CO3HaTeIbHBIEC paIlMOHAIBHBIE CIOCOOBI, KOTOPBIE TMO3BOJISIOT MPEOA0JIETh
TPYIHOCTH U CIPABUTHCS C BOBHUKAIOUIEH B CBSI3U C HUMU TPEBOTOM.
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Opnako cTpaterusi NpeoJoJeHUs UMEET CBOM OrpaHuyeHus. Eciau roBoputs o
BHCITHUX OTPAaHUYEHUSAX, TO JaHHAs cTparerus 3(PQdeKTHBHA UL IS TEX
TPYJIHBIX CHUTyalMii, KOTOpbl€ BO3MOXHO pa3peliuTh B XOJ€ MPEAMETHO-
MPaKTUYECKOHN AESITEIBHOCTU (CUTYallMH IIEPBOTO TUIIA).

Jlnst cuTyanuii BTOporo Tuma mpeojofieHue HenpurogHo. K mpumepy, ero
OecroJie3HO UCIOJIb30BaTh MPHU yTpaTe OJM3KOro yesnoBeka. Eciiu ke roBOpUTh 0
BHYTPEHHHUX OTPAHUYEHUSX, TO JJISl UCIOJIB30BAHMS 3TOM CTPAaTEruu HEOOXOIUMO
o0nafaTh  ONPEAENICHHBIMU  JIMYHOCTHBIMU ~ OCOOEHHOCTSIMU:  JIMYHOCTHOM
3pEJOCThIO, YBEPEHHOCThIO B ce€0€ M CIIOCOOHOCTBIO MPUHUMATH >KU3HEHHbBIE
TPYJHOCTH KaK BbI30B, KAK BO3MOKHOCTb UCIIBITATh CBOU CHJIBI.

IIpucnocodJieHue - 3TO CTpaTErus COBIAJAaHUs, HAIIPABICHHASI HA N3MECHECHHE
YEJIOBEKOM COOCTBEHHBIX XapaKTEPUCTUK U/UIIM CBOETO OTHOLIEHUS K CUTyauuu. B
OTIIMYME OT IIPEOJI0JICHHS, OHA [TAaCCUBHA.

[Ipucnocobnenrie MoOKeT ObITh KAaK OCHOBHOW, TaK W BCIIOMOTaTElbHOMN
CTpaTeruel COBJIAIAIOIIETO MOBEICHHUS.

OaHu IO HAYMHAIOT MPUMEHSATH €€ Cpa3y, KakK TOJbKO OMpPEAeIsioT
CUTYyallMI0 KaK TPYJIHYIO JJIsi ce0s1, Ipyrue npuoerarT K MPUCIOCOOIICHUIO JTUITh
IIOCJIE TOTO, KaK CTPATErus MPEOOJICHUS HE IPUHOCHUT KEJIAEMBIX PE3YJITATOB.

Bocrpusitue TpyaHOM >KM3HEHHOM CUTyallUM M OIPENCICHHE «YPOBHS €€
TPYJHOCTH» 3aBUCUT OT BO3pacTa 4YeJOBEKa, €ro Ioja U COLUUAIBbHO-TPYIIOBOM
npuHauIe)kHOCTU. CBOE BIIMSIHUE OKA3bIBAET U TEKYIee MCUXO0(U3HOIOTHUECKOe
coctostHue (mpu 3a00J€BaHUSAX, MEPEYTOMJICHUM, HCTOIICHUH YEJIOBEK MOMKET
MEePEOIICHUBATh YPOBEHb TPYIHOCTH KU3HEHHOM cuTyarum). bonbioe BiausHuEe Ha
OLICHKY YPOBHSI TPYAHOCTH J>KW3HEHHOW CHUTyallMd OKa3blBAET MHUPOBO33PEHHE
YeJIoBeKa, B TOM YHMCIIE U €r0 PENIMIMO3Has OpUEeHTAIHS.

IIpoTuBOCTOATH TPYAHOH KU3HEHHOM CUTYallMUH BO3MOKHO, €CJIM HHAUBUAY
npucymm: (U3MOJOTHYECKas YCTOMYMBOCTH  Onarojgaps  (Qu3Myeckum U
(U3MONOrMYEeCKUM  KauecTBaM  OpraHuM3Ma; IICHUXWYEeCKas  yCTOWYMBOCTD,
oOycioBjeHHass MPOPECCUOHATILHOW MOATOTOBKOW M OOIIMM YPOBHEM KadyecTB
JUYHOCTH (CIIeUalbHbIe HABBIKM JCHCTBUI B HANpPSXKEHHOW CUTYyallMH, HaJU4ue
MOJIOKUTEIBHOW MOTHBALMM, YYBCTBO J0JIra); MCUXOJOTMYECKass AKTUBHOCTh
(aKTUBHO-ESTENILHOE COCTOSIHUE, MOOUIM30BAaHHOCTh BCEX CHJI M BO3MOXKHOCTEH
Ha TIPEJICTOSIIEE ICUCTBHE).

3. Texnonozuu ncuxocoyuanvHou padomaol
6 UPE38LIUAIHBIX U MPYOHBIX HCUZHEHHBIX CUMYAUUAX

B MOMeHT upe3BbIYaliHOM CUTYyallMK CIIOKOWHAS )KM3Hb OOJIBILIOTO YUCIIA JIOIEeH

OKa3bIBACTCA PA3pyLICHHOW. DTUM JIOAAIM Tpedyercs MOMOIIb CHEIUATUCTOB
COLIMaIbHON pabOThI, U B TOM YHUCIIE CIIEHUAINCTOB-TICUXO0JIOTOB.
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Oxka3aHue IKCTPEHHOH MCHUXO0JOTHYeCKO MOMOIIA — 3TO CaMOCTOSITEIbHAS
00J1aCTh TICUXOJIOTUYECKON MPAKTUKU.

[lonq 3KCTPEHHOM TNCHUXOJOTHMYECKOW TMMOMOIILI0 TOHUMAECTCA CHCTeMa
KPAaTKOCPOYHBIX MEPONPUATHH, HANIPABJICHHBIX HA PEryJsillii0 AKTYaJIbHOI0
MCUXO0JOTHYECKOro, NCUuX0(Gu3noI0ru4ecKOro COCTOSHMSI M HeraTHBHBIX
IMOLMOHAJIBHBIX  MEPEeKUBAHUI  4YeJIOBeKA  WJIM  TIpPynnmbl  JIOJEH,
NMOCTPAJABIINX B pPe3yJibTaTe KPU3UCHOT0 WIH YPEe3BbIYAHHOI0 COOBITHS NPH
NOMOIIA MPO(PecCHOHANBHBIX METO00B, COOTBETCTBYIOUIUX TPeOOBAHUIM
CUTYALUM.

OTBETCTBEHHOCTh 32 OPraHU3AIMI0 U OKa3aHUE MOMOIIM JIIO/ISIM, TTONABIIUM B
Ype3BBIYANHYIO CUTYallMIo, OepeT Ha ceds rocyaapcTBO, CO3[aBasi CHEIHalbHBIC
CIIY>KOBI: criacatelsibHbIe, TOXKaAPHbIC, MEAUIIUHCKUE.

Kpaiine BaxHO, 4TOOBI COTPYIHMKHM J@HHBIX MOJpa3JeJICHUN MPEACTaBISIIH
cebe, Kak JI0JKHA ObITh OpraHM30BaHa paboTa MO OKa3aHUI0 MpodecCuOHATBLHOM
IICUXOJIOTMYECKOMN ITOMOILY Ha MECTE YPE3BbIYATHOM CUTYALUU.

[Ipr oka3zaHMM ICHUXOJOTHYECKOM NOMOIUM B YpPE3BbIYAWHOU CHUTyalMHU
BbIICJIAIOT HAJIUYHE CJIeAYIIHX (paKkTOpPOB.

1. Hamuuume ncuxoTpaBmMupytomero coObiTusi. Oka3zaHue HSKCTPEHHOU
TICUXOJIOTUYECKON MTOMOIIIM TPOUCXOIUT MOCTE COOBITHS, UMEIOIIETO CUITbHENIIIee
BO3JICCTBHE HA AMOIMOHAIBHYIO, KOTHUTUBHYIO, TUYHOCTHYIO C(ephl UeIOBEKa.
DOT0 MOTyT OBITh MAacCIITAaOHBIE YpPE3BBbIYAWHBIC CUTYyallMd MPUPOJHOrO WIIU
TEXHOT'C€HHOTO XapaKTepa, UM MEHEEe MACIITaOHbIE COOBITHSI, TAKKE SIBIISIOIIUECS
MOIIHBIMHM CTPECCOTCHHBIMU BO3JECHCTBUSIMU HA YEJIOBEKA.

2. @akTOp BpEMEHW - OKCTPEHHAs IICHXOJIOTMYECKas TIOMOIb BCEraa
OKAa3bIBAETCS B CHKATHIE CPOKH.

3. HenpuBbrunbie jyisi paOOThI CHEIMAIUCTa TICHUXO0JIOTa YCJIOBHUS (HET WU
HEJIOCTaTOYHO OTMAEIBHBIX MOMEIIECHUH AJisi pPaboThl, MJI0XHUE OBITOBBIE YCIOBHUS U
T.J.).

4. CKOHIICHTPUPOBAaHHOCTh B OJHOM MeECTe OOJIBIIOrO YHCIa JIFOJACH,
HYXJAIOLIMXCS B IICUXOJOTHYECKON TTOMOUIH.

JKCTPEHHAs] TMOMOIIb CHENHAJMCTA-TICHX0JIOTa — 3TO KpPAaTKOCPOYHAas
ITOMOIIb MOCJIE CUIILHOTO HETaTUBHOI'O CTPECCONEHHOTO BO3AEHCTBU.

3ajayaMm CHEeNHAJMCTOB IMCHUXO0JOTHYECKO Ciay:KO0bl TNPH OKa3aHWHU
IKCTPEHHOM NCUXOJIOTMYECKOM MOMOIIMA B pPeKUMe YPe3BbIYAHON CUTYyallMu
SIBJISIFOTCSL S

CO3/IJaHUE TICUXOJOTUYECKON OOCTaHOBKU, OOECIEYMBAIOIIEH ONTUMAJIbHbBIC
YCIIOBUSI U1 TIPOBEACHHUSI aBAPUWHO — CHACATEJBHBIX M JIPYTHMX HEOTIIONKHBIX
pabor;

CHIDKCHME WHTEHCUBHOCTH OCTPBIX PEAKIHMI HAa CTpPECC y IMOCTPaJaBIIMX, a
TaK)X€ Y POJCTBEHHUKOB M OJM3KUX MOTHOIINX U MOCTpaaaBIuX B pe3yiabrate UC,
ONTUMM3ALMSA UX AKTYaJIbHOIO ICUXUYECKOTO COCTOSIHUS;

CHIDKEHUE PUCKA BOBHUKHOBEHHSI MACCOBBIX HETAaTUBHBIX PEAKIUN;
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npo(rIaKTHKa BOSHUKHOBEHUS Y TIOCTPAJABIINX, a TAKKE Y POJCTBEHHUKOB H
OJIM3KUX MOTUOIINX U MOCTpaAaBIIUX B pe3yibTaTte YC OoTIaneHHbIX MCUXUYECKUX
MOCJIE/ICTBUI B pe3ybTaTe BO3JCHCTBUS TPABMUPYIOIIETO COOBITHS.

B measix peaju3anMud  NOCTABJECHHBIX  33a4  CHEHHMAJTMCTAMH
NCUXO0JIOTHYECKOM CIYKObI 00eceYuBaeTcs:

DKCTpPEHHasi  ICHXOJOTMYecKas  IOMOIIb  IOCTpPaJaBIIMM, a  TaKxke
POJCTBEHHUKAaM MU OJM3KUM MOTMOMIMX U MOCTpaaaBmux B pesynbrare YC npu
HaJIMYUU Y HUX OCTPBIX PEaKIUil Ha CTPECC;

MICUXOJIOTUYECKOE KOHCYJIbTUPOBAHUE MOCTPAIABIINX, & TAKKE POJCTBEHHUKOB
Y OJIM3KUX MOTUOIINX M OCTPA/IaBIINX B pE3yJIbTaTe UYpE3BbIYAHON CUTYAIIUH;

WH(OPMAITMOHHO-TICHXOJIOTHYECKOE COMPOBOXKICHUE TMOCTPAIABIINX, a TAKKE
POJCTBEHHUKOB W OJM3KUX MOTUOMIMX M TOCTpaaaBmMX B pe3yibrate YC;
OpraHu3alvs B3aUMOJICUCTBUSA CO CIIY>KOaMH, OCYIIECTBISIONIMMU PadbOTHl IO
JUKBUJALUWA TIOCHEACTBUNA YPE3BbIYANHON CHUTyalMM W OKa3aHUIO0 MOMOILU
MOCTPAJABIIUM, a TAaKXKe POJACTBEHHUKAM U OJIM3KUM MOTHUOIIMX U MOCTPAIaBIINX
B pesynprate UC, B TOM uuncie, nHOOPMUPOBAHKE CIEIUATUCTOB ATUX CIYXKO O
crnenuuKe TCUXUYECKOTO COCTOSHMSI YKa3aHHBIX JHMI[] W €€ Yyd4eTe IpH
MPOBEICHUH HEOOXOJIUMBIX MEPOIPHUATUNA C y4acTHEM MOCTPAAABIINX, a TaKkKe
POJICTBEHHUKOB U OJIM3KUX MOTUOIIMX U TIOCTpagaBiux B pesyiabrate UC;

CIIOCOOCTBOBaHME 00ECTICUCHUI0 MUHUMAJIBHBIX YCJIOBHM JKU3HEACSATEIHHOCTU
MOCTPaJaBIINX, a TAKXKE POJACTBEHHUKOB U OJIM3KUX MOTUOIINX U MOCTPaJAaBIINX B
B (G5

COTMPOBOXKJICHUE MACCOBBIX MEPOMNPUATUM B IEISIX CHIDKCHUS pHUCKa
BO3HUKHOBEHHS MaCCOBBIX HETAaTUBHBIX PEAKIIU;

MICUXOJIOTUYECKOE COMPOBOXKJICHHUE CIEIUATNCTOB, MPUHUMAIOIINX y4acTHE B
nukBuaanuu YC.

ITanbl NICUXO0JOTHYECKOH MOMOIIH B IKCTPEHHBIX CUTYALUsIX

IMoaroroBuTesbHbIi 3Tan. llenpto paboThl Ha MOATOTOBUTEIHLHOM JTare
ABJISCTCS MOArOTOBKA Pa3BEPHYTOIO IUIAHA JECUCTBUM MO OKAa3aHUIO SKCTPEHHOU
MICUXOJIOTUYECKON ToMoIiu. J[Jis 3Toro HeoOX0IMMO OCYIIECTBUTH:

1. COop wunHbDOpMaIMH O TICHXOJOTHUYECKON CHUTYallMH, CJIOXKHUBIIEHCS B
pesynbrare UC. Ecnm ke uHOpmanumu Takoro poja HET, HE0OXOIUMO
coOpaTh €€ CaMOCTOATEIBHO JUIsI TOTO, YTOOBI OpPraHW30BaTh pPabOTy
CHEUAINCTOB Han0oJiee ONTUMATIBLHBIM 00pa3oM.

Coop undopmMannu Npou3BOAUTCA MO CIeAYIOLIEN cxeMe.

* OnpezesnieHUe MeCT, Tie MPEACTOUT paboTaTh MCUXOJIOTaM: MeCTa AUCIIOKAIUN

MOCTPaJaBIIUX W HMX POJCTBEHHUKOB, MYHKTHl TMPOBEICHUS MAacCCOBBIX

MepOnpUsATUN (MMAHUXKU/IbI, ONTO3HAHUS, BCTPEUU C MPEJICTABUTEISIMHA BIACTHBIX

CTpYKTYp). YacTo Takum mecToM siBisieTcst Takxke u camo mecto YC (ecnu UC

MPOU30ILIO Ha TEPPUTOPHUHN HACETIEHHOTO MTYHKTA).

* [Ipubnu3uTeNbHBIN MOJCUET JIOACH, HYKAAOIIUXCS B TIOMOIIIH.

* BoisicHeHue yncia crnenuanaucToB, KOTOphIE YK€ paboTaloT WK MPUCTYIIST K

paboTte u Ommkaiiiiee Bpemsi.
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* YTOUHEHUE BPEMEHHU, MECT U IPUMEPHOTO KOJIMYECTBA YUYACTHUKOB MACCOBBIX
MEPOIPUATHM.

* BeisicHenue mnopsijika, BpeMEHUM M MecTa JACHCTBUM, KOTOpble HEOOXOIUMO
COBEPUIUTH MOCTPAJABIIMM WJIA UX POJICTBEHHUKAM (BbIIIaTa KOMIIEHCAIIHUM,
MpoILIeCcC ONO3HAHUS, TTOJIYYEHUE CBUACTEIILCTB O CMEPTH U T.11.).

2. OmpeneneHre MecTa M MOpsAIKAa padOThl KaXKJIOTO CHEIUaINCTa — BTOpas
BAKHAsA 3a/la4a, pelIaeMasl Ha TMOATOTOBUTEIBHOM JTalle, IOCKOJbKY OT
YCHEIIHOCTU €€ PEHICHHsS] 4acTO 3aBUCUT 3(P(HEKTUBHOCTh OKa3aHMs MOMOIIH.
Kaxnpii cnenmanuct JOOJDKEH 3HaTh, 4YTO €My IMPEJICTOWT JellaTh Ha
KOHKPETHOM y4YacTKe, paOOThI.

3. CocraBiieHHE€ OPHUEHTHUPOBOYHOrO IiaHa paboT. Pemienue »Toil Tperhen
3a7a4M TPOUCXOJAUT HA TOATOTOBUTEIBHOM 3Tale, OJHAKO HA MPOTIKEHUU
BCET0 IEpHUOJAa OKA3aHUs DKCTPEHHOW IICHUXOJOIMYECKOM IMOMOIIM 3TOT IUIaH
MOKET M3MEHATHCA U KOPPEKTHUPOBATHCS B 3aBUCUMOCTU OT HW3MEHSIOIIMXCS
YCJIOBHUM AEATEIBHOCTH.

OcHoBHO#i 3Tan. Ha ocHOoBHOM »Tame pa0OT MO OKa3aHUIO JKCTPEHHOMU
MCUXOJIOTUYECKOM TOMOIIM CHEHHATUCTBI-IICUXOJIOTH PabOTal0T MO JIBYM
OCHOBHBIM  HANpPaBJICHUSIM: IIOMOIIb CIEUUAIINCTAM, Y4YaCTBYIOLIUM B
mukBuaanuu - nocienctsuit  UC, wHameneHHas Ha oOecredeHUe YCJIOBUH
npoeCCUOHAIBHON JIESITEIbHOCTH, M TOMOIIL TMOCTPaJaBIIUM B PE3yJIbTaTe
UC. 3aBepmawmmuii 3Tan. Hu 3aBepmiaromem srtane padOT MO OKa3aHHIO
AKCTPEHHOW MCUXOJIOTUYECKON MOMOIIHM PEIIAlOTCs TAKKE 33]]a4H, KaK:

* OkazaHue MOMOIIM TEM JIMIlaM, KoMy 3TO HeoOxomumo. Kak mpaBuio, Ha
3aBEPIIAIOIIEM JTare KOJMYECTBO NOCTPANABIIMX, HAXOIALIUXCS B parlOHE
nukBuaanuu  nocaeacteuii  YC, HEBENUMKO, OJHAKO HYKJAWOIIHWECS B
IICUXOJIOTUYECKOMN TTOMOILHU €CTb.

e MeponpuaTusi MO OKa3aHUIO TICHUXOJOTMYECKOM IOMOIIM CHEHUAINCTAM,
y4acTByIOIIMM B JukBuaanuu nociaeactsuii YC. Takue MeponpuaTHs
BO3MOYKHBI U 11€J1€CO00pa3Hbl HA TAHHOM JTare, Tak KaKk MHTEHCUBHOCThH padoT
nmo gukBugarmuu nociaeactsuii  YC, okazaHWi0  COIMMAJIbHOM  ITOMOIIHU
MOCTpaJaBIMM M T.Jd. CHWXAETCS, a  YCTAIOCTh  CIEIUAIIUCTOB,
OCYIIECTBIISIIOIINX TaKyI0 TOMOILb, HAKATUTUBAETCA.

* O0o6mIeHNe U aHay3 UHGPOpPMAIUH, TOJYYSHHON B X0/1€ paboT MO0 OKa3aHUIO
ADKCTPEHHOU MCUXOJOTUYECKONU MTOMOIIIH.

* CocrapiieHHE TPOTHO3a Pa3BUTHUS CHUTYyallMd Ha OCHOBAHUHU OOOOIICHUS U
aHajau3a IaHHbIX.

Bujabl ncuxoJorundeckoil NnoMouu

JIBa OCHOBHBIX BUJIA MICUXOJIOTUYECKOMN ITOMOILLH: KPU3UCHOE
KOHCYJIbTUPOBAHUE U KPU3UCHAS TICUXOTEPAITHSL.
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KpusucHoe KoOHCYJIbTHPOBaHHME IIPOU3BOAUTCS TOI/A, KOTAa TpaHc(hopMalun
ITOAKOHTPOJIbHBI YEJIOBEKY, U OH B CHJIAX CAMOCTOSITEJIbHO CIPABUTHCS C HUMH.
Kpr3ucHoe KOHCYJIbTHpPOBaHUE, KAK IPABUIIO, HE JOJTOCPOYHO, U Yallle BCETO
OCHOBBIBaeTCSI Ha TakTUKax uHpopMupoBanus. Eciam ke HeratuBHbIC
U3MEHEHUsl NPUOOPETAIOT JJIUTENIbHBIN, 3aTS)KHOM XapakTep M OKa3bIBAOTCS
BHE 30HBI CaMOCTOSITEJIbBHOTO KOHTPOJIS, TO BO3HUKAaET HEOOXOAMMOCTh B
NPo(eCcCHOHATBHOM NCUXO0TEePaANeBTUYECKO IOMOILLH.

Kpusucnasi ncuxorepanuss B OTJIMYME OT KOHCYJIbTHUpOBaHUs Ooiee
JONITOCPOYHA, BKJIIOYAaeT pPabOTy C COCTOSHUEM OOpaTUBIIETOCS, OLEHKY
IICUXWYECKOW TMHAMUKH €T0 COCTOSIHUS HA MPOTSKEHUU BCETO Kypca BCTpeY.
OCHOBHBIC IPUHIMIIBI KPU3HUCHOM NMCHX0JOTHYECKOM MOMOILIH.

1. Omnarumdecknii koHTAakT. Iloxg »MmaTmell IOHMMAaeTcs CIOCOOHOCTH
COIIEPEKUBATh, YYBCTBOBATh TO, YTO YYBCTBYET IPYIOW YEJIOBEK, BUJIETh MUP
€ro rjiazaMy. JMMIATHs HE JIOMyCKaeT (OpMalbHOTO OTHOIIEHHUS K YEJIOBEKY.
Pasgutne 3IMmaTuM TpeanonaracT BO3MOXKHOCTb BBIMTH 3a  IIPEIEIIbI
TPaJIULUOHHBIX B3aUMOOTHOLIEHUN M MPOHUKHYTh B IIyOMHY YEJIOBEYECKOTO
ctpaganud. Korma sMmaTrust OOBEAMHSIETCS C HUCKPEHHUM CTPEMIICHHEM
YCUJIUTh BEpy MOCTpPaJaBIIETO B ceOs, B CBOM COOCTBEHHBIE BO3MOXHOCTH,
BO3HUKAIOT U3MEHEHHS.

2. Cniymanue u moHnManue. OkasbiBasi KpU3UCHYIO IIOMOIIb, BaXKHO HE IIPOCTO
IPUJIEPKUBATBCA CXEMbI KOHCYNIbTUpOBaHus. [Ipodeccronany oueHb BaxHO He
TOJIBKO pa300paThCs B NCUXOJOTMYECKUX MpoOiemMax MNOCTpaJaBUIEro, HO H
OLICHUTh €ro IOTEHLHAJ IPEXKIEe, YeM IPUMEHATH Ty WU HHYI METOIUKY
paboTHI.

3. OOBEKTUBHOCTh M pEATUCTHUYHOCTh. [Ipexae yeM oka3blBaTh KaKyr-JIH0O
IIOMOIb, BAXXHO TIOHATH CTPYKTYPY KPHU3UCHOM CHUTYalluH, OIPEICIINUTD
NOTPEOHOCTH OOPAILAIOIIETOCS 338 TOMOILBIO.

4. BpICOKMI ypOBEHb AKTMBHOCTH IICMXOJora. llcnxomnory BaKHO MpPOSBIATH
AKTUBHOCTb B YCTAHOBJICHUM KOHTAKTa C YEJIOBEKOM, IEPEKUBAIOLIUM KPHU3HC.
BaxxHo 0OOHapyX uTh TOT CHOCOO M YpOBEHb KOHTaKTa, KOTOPBIA JIOCTYIEH

MOCTPAIABLIEMY.
5. Orpannuenue uenei. bnwxkaimas 1enab KPU3UCHOM TICUXOJOTHYECKOU
MOMOIIIM — TIpeJoTBpalieHue Karactpouueckux mnocieacTBuid. I[losTomy

IICUXOJIOTY  BaXHO  MOJJEPKATh  BOCCTAHOBJIIEHUE  IICUXOJIOTHUYECKOIO
paBHOBECHS MMOCTPAJABIIETO.

6. OxosoruyHoCcTh. OKa3biBasi MOMOIIb, Ba)XHO TMOMHUTH TPUHIUI «HE
HaBpean». BaxHO TmaTeabHO BHIOMpPATh TEXHUKH W TPUEMbl KPHU3UCHOM
paboThl, HE TPOBOIMPYS M HE YCUJIUBas TsHKeCTH cocTosiHus. Kpome Toro,
BOXHO TOMHHUTH, YTO KPU3UCHAS TOMOIIL MPEACTABISIET COOOW YaCTUUYHBIN
BKJIaJl B BOCCTAHOBJICHUE IICUXUYECKOTO 3J10POBbs MOCTpajaBlIero. B cBsa3u ¢
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TUM, HEOOXOJUMO  B3aWMOJEHCTBOBATH C  JIPYTUMHU  TOMOTAIOIIUMHU

CIIEIUAIIUCTAMU, YUYUTHIBASI X BKJIA].

7. OpueHTanus Ha TUYHOCTHBIN POCT U Pa3BUTHE.

KpuszucHoe cocTositHue AOJKHO paccMaTpUBATBCS HE Kak OOJe3Hb, a Kak

HOpMaJIbHasE peakiusi Ha HEHopMalbHble oOcTosiTenbcTBA. Kpuzuc — 3t10

Ipollecc JUYHOCTHOTO PAa3BUTHSA, B TOM Cllydae, €CiId OH OyJeT MpeojI0JieH

MO3UTUBHO, TO JIMYHOCTh TIEPEUJIET HA KAYEeCTBEHHO HOBYIO CTYIICHb.

CrnenoBatelibHO, PEAOWIMTALIMOHHYIO paloTy ClIeyeT paccMaTpUBaTh Kak

MTOMOILb NPOLIECCY JUYHOCTHOTO PA3BUTHS, 4 HE KaK JICUCHUE.

8. VYBaxenue. YenoBek, IEpeKUBAIOIMNA KPU3UC, BOCHPUHUMAETCS KAaK

3HAIONINM, BIOJHE KOMIIETECHTHBIM, HE3aBUCUMBIM, CTPEMSIIUNCS OOpEeCTH

YBEPEHHOCTH B ce0e, C/IeNIaTh CAMOCTOSITEIbHBIN BBIOOP.

9. Tlonnepxka. Ilpu paGoTe Mo MPEOAOJICHUIO KPHU3UCA TICUXOJIOTY BaKHO B

MEPBYIO OYEPEAb COCPENOTOUNUTHCA HA BOCCTAHOBIICHUU CUCTEMBI MTOIIEPKKHU U

CaMOTIOIJIEPKKHU MMOCTPATABIIETO.

TpedoBaHus K TMYHOCTH CHEIHAJTUCTA-TICHX0JI0TA IPH OKA3AHUM MOMOIIH

B KPU3HUCHBIX CUTYalMSAIX

1) TlpodeccruonanbHasi KoMmreTeHIMs. BaxxHo, 4TOOBI KOHCYJIBTAaHT 00Jaal

BBICOKOM KOMIETEHIIMEH, XOPOIIo pa30upalics B MEXaHHU3MaX BO3HUKHOBEHUS

KPU3UCHOW CUTyaluu, Mor auddepeHupoBaTh BUJ KPU3HCA, €TO TSAKECTh U

aTam, 3aMmevaTh ero (PeHOMEHOJIOTHIO.

2) JluunoctHas kommnereHuus. IIpenmonaraeT CcHoCOOHOCTH KOHCYJbTAHTA

COXpPaHATh  AMOLMOHAJIBHYIO  YCTOWYHMBOCTh IPU  B3aUMOJICUCTBUU  C

MOCTpPaJaBIIMM, YMEJN CHyllaTh, BOBPEMs 3aMedyaTb H3MEHEHUS CBOETO

coctostHusl. OTmedaTh y ce0si Kak M3JIUIIHIO BKJIIOYEHHOCTh, TaK M

OTCTPAHEHHOCTh OT YYBCTB OOpalIaromerocs 3a MoMoIbio. BaxkHo, 4TOOBI

KOHCYJIbTAHT ObUI JOCTaTOYHO 3pPEJIbIM W HMMEI CBOM COOCTBEHHBIA OMBIT

COBJIaJaHUs C KPU3UCHBIMU CUTYaIIUSIMHU.

3) IIpodeccnoHambHOCT, KOHCYJIbTAHTA OMPENCISIETCS TaK JKE€  €ro

CIIOCOOHOCTBIO M OTKPBITOCTBIO  JIJII  COOCTBEHHBIX  OOpamieHuid  3a

MICUXOJIOTMYECKON U CYIIEPBU3MOHHON IMOMOIIIBIO.

B pamkax TpygHOW KM3HEHHOW CHUTyalldd BO3HHMKAeT HEOOXOAUMOCTb
oOpallleHus] K CHeluagucTaM colaibHOM paboTel. B 3amauy cnernuanucra
COIIMAJILHON pPabOTHl HEe BXOAMT CYHIECTBEHHOE HW3MeHeHHe JIMYHOCTH, €¢
MEXKJIMYHOCTHBIX M COLMAJIBHBIX OTHOILICHHWM, TeM HE MEHee, COIUaJIbHBIN
pabOTHUK JOJDKEH T[OMOYb YEJIOBEKY MPEOJIOJETh TPYAHYI IKU3ZHEHHYIO
CUTYaIHUIO.

OCHOBHBIMU TEeXHOJIOTUSIMH MCUXOCOHATBHOM padoThI U
MCUXO0JOTHYeCKOi MOMOIIY B TPYAHBIX KM3HEHHBIX CUTYAUMSAX SBJISAKOTCH:
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* MCHUXOCONHUAJbLHAS JHATHOCTUKA (MOHUTOPHMHI, SKCIEpPTHAas OILICHKA,
HKCIEPTHBIM MPOTHO3, COI[MOJIOTMYECKH OMNpOC, WHTEPBBIO, OHOrpaduueckuit
METOJ U T. 11.);

* NmCUXOCOUMAJbHAS NpPoMWIAKTHKA (MPEBEHTUBHBIM METOJ, coluaibHas
Tepanusi, COLUOApaMa, FPYIIIbl COUUATBLHON MOJACPKKH U T. 11.);

* NCHXOCONHUAIBHBIN KOHTPOJb (COIMANIbHBIA HAA30p, COLIMANIbHAS OIEKa,
COLIMAJIbHO-MEAUIIMHCKUM YXO/I, COLIUATIbHOE OOCTY>KUBAHUE U T. 11.);

* ICUXOCONUAJIbHAA peabuauTanusa (TpyJaoTepanus, CTaTyCHOE COI[MAIbHOE
MepeMEIIeHIE, COIMOTepanusl, cuxoapama, npodeccruonanbHas peadummTanus u
T. 1.).

Bo Bcex 3TuX 4eThIpex NCUXOCOUHATBHBIX TEXHOJIOTUAX B JAHHOM KOHTEKCTE
MPOSIBJISIFOTCA TPU OCHOBOIOJIATAOIIAX KOMIIOHEHTa CMBICIIOBOTO COAEPKAHUS
MICUXOCOIMATBLHON pabOTHI:

1. IlenenanpaBineHHoe BIUSHUE HA (POPMUPOBAHUE U PEATH3AIMIO COIMAIIBHO-
DKOHOMMYECKOM  MOJIMTUKM HAa  BCEX  YPOBHAX TOCYIApCTBEHHOIO W
MYHUIIUNIATBHOTO  YNPaBIEHUS U  PEryJupoBaHus, oOT (enepaabHOro 10
MYHUITUNIATBHOTO, C IEJbl0 00eCreueHus: 3I0pOBOM TCHUXOCOIUATBLHON Ccpeibl
YKU3HEICATEIIbHOCTH YEI0BEKa, CO3/1aHUsI CUCTEMBI PEATIbHOM MOIIECPKKU JHOICH.

2. TlcuxoconuallbHOE WHUIMUPOBAHUE MOTEHIMAa CAMOIOMOIIM (YEIOBEK,
CEMbsl, TPYIIa) B TPYAHOU (CI0KHOM, KPU3UCHOW ) )KU3HEHHOW CUTYaIIUH.

3. Okazanue npodecCuoHaIbHON MCUXOCOIUATIBHONW MTOMOIIM YEJI0BEKY, CEMbE,
rpynie B TPYAHON (KPUTHYECKOW) >KU3HEHHOW CUTyallud MHYTEM MOAJECPKKH,
KOHCYJLTUPOBAHMS, peaOMINTAIlMY, MAaTPOHAXKAa U Yepe3 OKa3aHUE JAPYTUX BUJIOB
MICUXOCOIMATbHBIX YCIYT.
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