TEMA ITPAKTUYECKOI'O 3AHATHUA 3. TEXHOJIOTI'NMA
YIIPABJIEHUA KOH®JIUKTOM

Heab: xapakTepucTHKa 0COOCHHOCTEW MPUMEHEHHS TEXHOJIOTHM COLMAIbHO-
MICUXOJIOTUYECKON pabOThI MPU YIPaBIECHUN KOH(DIUKTOM

Bonpocs! 11 u3ydeHust

1. Tlouatue KoOHIUKTA

2. OcHOBHBIE BHUIBl KOH(DIUKTOB: BHYTPUIMYHOCTHBIC, MEXKIUYHOCTHBIC,
IPYIIIOBBIE, COIIMATBHBIC

3. TloBenenue TMYHOCTH B KOH(IIMKTHOW CUTYaIlMH

4. CounanabHO-TICUXOJIOTUYECKHUE AacCleKThl NPO(UIAKTUKHA KOH(IUKTOB B
CUCTEME COLIMATIbHO-TICUXO0JIOTMYECKON pabOoThI

5. TexHonoruu ymnpasieHUs, ypEeTyTUPOBAHUS U pa3pelIeHHs] KOH(PINKTOB

Jaiime paszeepuymovie nucomenHbvle Omeemvl HA 6ONPOCHI HA OCHOGE

nPeOI0IHCEHHOU TUMEPAmYpPbl

Hcrouynukmu:
1. boxxykoBa E.M. VYmpaBieHue TpyJaoBbIMU KOH(JIUKTAMU B OpraHU3aiuu //
Nuuosamuu " WHBECTULIUH. 2019. Ne§. - URL:

https://cyberleninka.ru/article/n/upravlenie-trudovymi-konfliktami-v-organizatsii-1

2.Tamanuna O. H. TexHomoruu peryimpoBaHus KOH(MDIMKTOB : ydeOHOE
nocoone / O. H. Tamanuna. — Kazaup : KazaHckuii HalMOHaIbHBIN
UCCIIeIOBATENLCKUN TeXHOJornueckuit yuusepcurer, 2016. — 136 c¢. — ISBN
978-5-7882-2069-7. — Tekct : snextponusiii // Ludposoii obpazoBaTenbHBIN
pecypc IPR SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/79564.html.
— Pexxum moctyma: s aBTOpu3mp. MOIb30BaTENeH

3. CuBonobos B. C. [Ilcuxonmormueckas mnpoduiakTUKa ¥ pEIICHHE
BHYTPHUTPYIIOBBIX TPOU3BOACTBEHHBIX KOH(MDIWKTOB // BecTHWK Haykum WU
oOpa3oBaHMs. 2020. Nel5-1 (93). - URL:
https://cyberleninka.ru/article/n/psihologicheskaya-profilaktika-i-reshenie-
vnutrigruppovyh-proizvodstvennyh-konfliktov

4. CyBopoBa A. B. Ilcuxonorusi xoHdaukra : ydeOHoe mocodue / A. B.

CysopoBa, C. B. Hwumwurenko. — CraBponosns : CeBepo-KaBkasckuii
dbenepanpubiii  yHuBepcuter, 2018. — 105 ¢. — TekcT : 2IEKTPOHHBIN //
[udporoit ob6pazoBarenbHblii pecypc |IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/83205.html. — Pexum poctyna: st aBTOPH3UD.
I10JIb30BaTEIEN

5.CyxoB A. H. ComnuanbHO-TICUXOJOTHYECKUI acCleKT OOecreueHus
opraHu3aloHHON Oe3omacHoctn // Ilcuxonorus M meaaroruka CiyKeOHOM
nestenpHocTr. 2021, Ned, — URL: https://cyberleninka.ru/article/n/sotsialno-
psihologicheskiy-aspekt-obespecheniya-organizatsionnoy-bezopasnosti

6. uunsax P.A., KoBanenko JI.B. K Bompocy 00 s dexTuBHOCTH ynpaBieHus
TPYJIOBBIMU KOH(DJIMKTaMU B COBPEMEHHBIX opranu3anusx // BectHuk Axamemun



smanuid. 2021. Nel (42). — URL.: https://cyberleninka.ru/article/n/k-voprosu-ob-
effektivnosti-upravleniya-trudovymi-konfliktami-v-sovremennyh-organizatsiyah

BoinojiHUTE MpaKTHYECKUE 3a1aHUSA
3aganue 1.
Oxapakrepu3yiiTe TOHATHE W OCHOBHbIe OCOOEHHOCTH TPYIAOBOIO
koH(paukTa. Onpenenure 0COOEHHOCTH MOOOMHIa KakK Pa3HOBUIAHOCTH
TPYAOBOT0 KOH(JIMKTA, HCHOJIb3YH PEKOMEHA0BAHHbIE HCTOYHUKHU

HcTouHuk:
1. Au 1O. H. CoBpemeHHble Hay4HbI€ MOJXOJbl K CYIIHOCTH TOHSITHUS
«tpynoBoit koH(aukT» // Bectnuk CHUBUTa. 2013. Ne2 (6). — URL:

https://cyberleninka.ru/article/n/sovremennye-nauchnye-podhody-k-suschnosti-
ponyatiya-trudovoy-konflikt

2. baraeBa E. B. MoO60uHr Ha paboueM MecTe (MEXKIUCIUTIITNHAPHBIC aCTIeKThI
uzyuenusi) //  Couumonormueckud  xypHair.  2016.  Ne3. - URL:
https://cyberleninka.ru/article/n/mobbing-na-rabochem-meste-mezhdistsiplinarnye-
aspekty-izucheniya

3. HomukoBa I'.A., HoBumkxoma JI.A. Ilcuxwdeckoe Hacuiaue B TPYIOBOM
kosuiektuBe // Russian Journal of Education and Psychology. 2017. Ne2-2. — URL:
https://cyberleninka.ru/article/n/psihicheskoe-nasilie-v-trudovom-kollektive

4. Ilaxomosna 0. A., Ucmaun Panmx6ap Hagup Memaun Tepmunonorudeckoe
uccienoanue noHsATus «TpyaoBod koH(mukT» // Auditorium. 2014. Ned (4). —
URL: https://cyberleninka.ru/article/n/terminologicheskoe-issledovanie-ponyatiya-
trudovoy-konflikt

5. IIunmukoB A. HO. Teoperuueckue acmekTbl MOOOWMHTra Kak CIEACTBUSA
KOH(GIMKTHOrO  B3aumojercteus // Bmacte. 2013, Ned, - URL:
https://cyberleninka.ru/article/n/teoreticheskie-aspekty-mobbinga-kak-sledstviya-
konfliktnogo-vzaimodeystviya

3ananmue 2.
Oxapaxrepusyiite apT-Tepanuio KaK TEXHOJIOTHIO pa3penieHust
MEKJINYHOCTHBIX KOH(PJIUKTOB
HUcTrounuk:

1. Kondnukronoruss couuansHoil cdepbl: yueOHoe mocodbme / A. K.
bucembaeBa, B.®. Xepebkuna, E. B. MomnceeBa, T. I'. Ilramko, A. E.
[Tepebeiinoc, C. B. PocaskoBa, H. B. CupukoBa, H. A. CokomoBa, E. T.
Uepnukona, E. M. Xapnanora / mox pea. H. A. CokonoBoii ; FOxHO-Ypanbckuii
rOCyapCTBEHHBIA T'YMaHUTAPHO-TIEIarOTMYECKUd yHUBEpCUTET. — [YensOuHcK]:
IOxHo-Ypanbckuit  unentp  PAO, 2021. - 266 c¢. -  URL:
http://elib.cspu.ru/xmlui/bitstream/handle/123456789/10841/CokonoBa.%20Koud
mukTosiorusi%?20conuansHoi%20chepsl.pdf?sequence=1&isAllowed=y

3amanue 3.

1. Onpenesnrte cBOil YPOBEHb YCTOMYHMBOCTH K KOH(PIUKTAM 110 METOAUKE

®etuckuna H.IL., Ko3iosa B.B., Manyiisiosa I'.M.



2. Jlaiite NMCbMEHHbIE peKOMEeH AU caMmomy cede o
COBEPLIEHCTBOBAHNIO NOBeIeHHUSI B KOH(PIMKTHOMH CUTyaluu

«KCITPECC-TUATHOCTUKA YCTOMUYMBOCTU K KOH®JIMKTAM»
Nucrpykuusi: «Ouenute 1o nsATHOAUIBHOM CHUCTEMe, HACKOJIBKO Y Bac
MPOSIBIISIETCS KAXA0€ U3 MPUBEICHHBIX CBOMCTBY

Ne YTBepxacHUE 5141321 YTBepxacHue

1 |Vknonstoch OT criopa PBycs B cniop
OTtHourych K KOHKYpEHTY 0€3

2 y . YpeHTy [Tono3putenen
IIOIO3PECHUM

3 |Hmero afekBaTHYIO CAMOOLIEHKY MMero 3aBBINIEHHYIO CAMOOLIEHKY

4  |IIpucnymuBaroch K MHEHHUIO He npuHnMaro MHBIX MHEHUN

5 |He nognarock mpoBoKauuu, He Jlerko 3aBOXycChb

6 |Ycrynato B criope, ujy Ha He ycrynaro B criope: modena uiu
KOMIIPOMHUCC NIOpakKCHHE

CJIA B3PBIBAIOCh, TO IOTOM CJIM B3pPBIBAOCh, TO CUUTALO, YTO 0€3

7 E H] E H ] 6
OILYLIAK0 YyBCTBO BUHBI 3TOTO HENb3s

g |BblaepKHBar0 KOPPEKTHBIN TOH B Jlonyckaro TOH, He TepIsInn
Crope, TAKTUYHOCTb BO3paXKeHUH, OECTAKTHOCTb

9 Cuwnrato, 4TO B CIIOPE HE HAJIO Cunrato, 4TO B CIIOPE HYKHO
JIEMOHCTPHUPOBATH CBOU MO MIPOSIBUTH CUJIbHBIN XapaKTep

10 Cuwurato, 4TO CIIOp - KpaHssa Cuwrato, 4TO CIOp HEOOXOIUM IS
dbopma paspenieHus KOHPIUKTA paspenieHuss KOHQIUKTA

O0paboTKa U HHTEpHpeTAllUs Pe3yJIbTATOB:
[TonacuuTaiiTe 001IyI0 CYMMY OaJljIoB.
YPOBHM YCTOMYMBOCTH K KOH(PIMKTAM COOTBETCTBYIOT CJICTYIOIITUM MTOKA3aTEIISIM:
40-50 - BeICOKHMH YpOBEHb KOH(DIUKTOYCTOMUYUBOCTH;
30-39 - cpenuuii ypoBeHb KOH(PIUKTOYCTOMYUBOCTH;
20-29 - ypoBeHb BbIpaKEHHON KOH(MIUKTHOCTH;
19 u meHee - BRICOKHI YPOBEHb KOH(MIUKTHOCTH.

HUcTounuk:

1. ®etuckun  H.II.,, Ko3znos B.B., ManyiioB ['M. CounanbHo-
TICUXOJIOTUYECKAs] TMarHOCTHKA PAa3BUTHS JTUYHOCTU U ManbIX rpymmn. — M. U3n-
B0  Wucturyra  [lemxorepammm.  2002. —  URL:  http://my-enu-

site.narod.ru/files/N.P._Fetiskin_V.V. Kozlov_G.M._Manuilov_Soccialno-
psihologicheskaya diagnostika.pdf




